.Disclosure of complaints

A..  Customer Complaints
Indian Foreign Total
(a) Nd. of.comp!aints penqing at the b-eginnilng of the year 0 | 1 1
(b) No. of comblaints received during the year 2668 2 2870
(c) No. of complaints redrt—S:-ssed during the year 2797, | 3 2800
(d) No. §f complaints pending at the end of the year 71 0 71
- B. .Awardé passed by the Banking Ombudsman

. Indian Foreign Total |
{a) No. of unimplemented awards at the beginning of the year | 0 0 ol
(b) No. of Awards passed by the Banking Ombudsman during 55 0 55

| the year : ' '

(¢) Nd. df Awards implemented during'thé year 53 0 53.
(d) No. of unimplemented awards at the end of t;e year - 2 0 2 |
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