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Bingö Card
(For youth with OD facility)
(ATM Card with shopping facilities –Master Card)
	Eligibility 
	Youth between the age of 15 years to 25 years (Age at the time of issuance of Card) for initial period of 5 years in first instance and thereafter it will be renewed. If the age at the time of renewal exceeds 25 years then he/she will be advised to avail other card available at that time.

	Minimum Balance 
	Rs.100/- 

	Facilities offered 
	Transaction at ATM

	Overdraft up to Rs2500/- for 30 days on request with approval by the branch. For Minors the  a/c will be joint (E or S)with parent
	At ATM of BOI & ATM of other Banks 

a. Withdrawal of Cash up to Rs.15, 000/- per day at BOI ATMs and Rs10,000/- from Other  Bank’s ATMs 

b. Balance enquiry.

At ATM of Bank of India (a and b as mentioned above plus)

c. Deposit of Cash & Cheques at ATM with depositories.

d. Transfer of balances among the accounts attached to the Card 

e. Mini statement of last 5 transactions for any a/c. attached to the card.

f. Change PIN.

	
	Transaction on Point of Sale (POS) Terminals. Up to Rs.25, 000/- per day.

	Charges
	Transaction in INDIA (visit website for details)#

	
	1. Annual fees 
	NIL 

	
	2. Cash withdrawal at  BOI ATM
	NIL

	
	3. Cash withdrawal at other Bank’s ATM 
	Up to 5 withdrawals per month from SB a/cs –NIL charges(Additional  transactions will be charged Rs 20/- per transaction as per RBI instructions.

	
	4. Balance enquiry (In India)
	FREE 

	
	5. Transaction at Railway counters
	2.5% min  Rs.25/-

	
	6. Transaction at Petrol Pump
	2.5% Min. Rs.10/-

	
	7. Card re-issuance
	Rs.100/-

	Loss of Cards and generation of Re-pin
	Promptly report to the bank. Hot listing of the card Tel. No.022 4042 9123 e-mail IDs -  ecpss_boi_helpdesk@fnis.com      ecpss_boi_helpdesk@fisglobal.com              -  Boi.Debitcard@bankofindia.co.in 
1. Lodge Police Complaint and furnish copy to the Bank.

2. A replacement card would be issued to the customer on receipt of written application. 

3. On written request, re-pin will be generated at the branch who has issued the card (The re-pin will be activated after 48 hours

4. Internet Banking user can block their Card through the use of Internet Banking 

For  any other type of query you may refer to  - Headoffice.CPD@bankofindia.co.in

	Misuse of Lost Card
	Zero liability for cardholder from the time of reporting the loss of card hence report the loss of Card without delay – Please Note down your CARD NUMBER SO THAT YOU MAY IMMEDIATELY TRACE NUMBER

	Security 


	1. Card & PIN should be kept separately and register your mobile at your Branch for Alerts (SMS).
2. Card should be kept very safe otherwise it may be misused at POS terminal even without PIN.

3. Signature should be done on signature penal immediately on its receipt it may protect misuse of card at POS but presence of Card will be taken as use of card by the card holder.

4. Card should be first used at ATM thereafter at any POS terminal.

5. PIN should be changed and should be kept secretly, so that it may not be known to any person who may misuse your card. At POS it should be used in your presence.

6. PIN Mailer will be directly sent to the Applicant & Card will be given at the branch after proper identification. 

7. Note down your Card No. and expiry date in your Diary or at any proper place so that in case of loss of card you may be able to report loss of card easily. The Debit Card will also help you to unblock your internet Banking password.

8. Registration For Additional Security Code  ID  As Per RBI Mandate  is Effective
  from 01/08/2009 for all online payments. This is available on bank’s website www.bankofindia.co.in  under head-> cards
9. In case, you receive lesser dispensation of Cash at ATM then lodge your charge back claim on Bank’s website or at the branch. After verification of your claim, the claim will be settled within 12 working days.

	Use of Card at POS and Booking tickets
	It is always better to use card at point of sale for shopping rather than carrying cash and then go far shopping. Interest lying in the Savings Bank account earns interest for the period it is not used  and interest is calculated  on daily product  basis( means you earn interest even for a day) .Card may be used for booking of Air ticket and Rail ticket. There is a nominal charge of Rs10/- for booking of rail ticket from IRCTC site but there is no charge for air ticket booking.


