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Milestones

1906:
1946:

1950:
1969:
1989:
1997
200
2004:
2007:

2008:
2009:
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Group of eminent businessmen establishes the Bank
Opening of London Branch T First-ever Indian bank to
open a branch overseas

Opening of Tokyo Branch i First Indian bank to open a
branch in Japan

Nationalization along with 13 other banks i

branch network: Indian: 207 & Foreign: 12

Established Bol Shareholding Ltd. T a JV with Bombay
Stock Exchange (BSE) to manage clearing house of BSE
Launched maiden IPO i Government shareholding diluted
to 76.53%

3 Ranked as I ndiads Most Tr us
for 3 years by AC Nielsen ORG-MARG

Ranked25"a mong I ndi ads Top 500 com
Surpassed landmark of INR 10 bn in net-profits

Surpassed landmark of INR 20 bn in net-profits
Surpassed landmark of INR 30 bn in net-profits
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Awards & Accolades

Dun & Brad Street Award for the Best Public Sector Bank Category-2010
The Second PSU Award 2010 by Dalal Street

The award of the most efficient Public Sector Bank based on the
Operating Proft / Total number of employees , Growth in operating profit
and Balance Sheet Profit

IBA banking Technology Award 2009 for the Best Business Enablement
Initiatives

National Award for Excellence in Lending to Micro & Small Enterprises
20091 Conferred by the Government of India, Ministry of Micro, Small
& Medium Enterprises

Best Education Loan Provider: Outlook Money T NDTV Profit Awards
Adjudged the Best Bank in PSU Bank Category in NDTV Profit
Business Leadership Awards 2009
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Awards & Accolades

Bol rated by Economic Ti mes/ AC Ni el ser
Brandso (MTB) 2009
2"d under PSU Banks Category (next to SBI)
8t in Top Service Brands
Secured 92" place in MTB i an improvement of 54 rankings
as compared to previous year
Won the Award for Top Public Sector Bank under Best Bank Category &
Overall Best Bank by D & B Banking Awards 2009

First major PSU bank to receive ISO 27001:2005 certification for Data
Centre & Disaster Recovery Centre

International Award in Outsourcing i Sponsored by Everest Group &
Forbes at New York, USA

Special Award for Green IT at CIO-100 event for Solar Power

Runner s6 URBE Awadidads Best Bank Awards
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IT Intatives

U 133 new ATMs installed during Q1 thus taking the total ATMs to 9809.
Target to reach 1150 ATMs by September 2010

U Mobile Banking services extended to all retail internet banking
customers

U Bank has implemented Two Factor Authentication (2FA) i star Token
for both Retail and Corporate internet banking customers as an
additional security measure.

utBank has | aunched website i n regi
plan to roll out in other regional languages

U Credit Application Processing Systems (CAPS) introduced covering
all major credit segments i Retail, Corporate , MSME and Agriculture
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Investor Profile Shareholding Pattern (%)

Indian Public, Jun-10
/_ 6.12%

Corporate
Bodies,
1.81% W Promoter(GOl)
M Fls/Banks
Mutual \
Funds e ~ Insurance Cos

1.61% ® Mutual Funds
m Corporate Bodies
“I NRIs/Fll

Indian Public

Insurance Cos
11.30%

Fls/Banks,
0.20%

| 3% 3t Sfea Total Foreign Holding 14.49%
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Global Footprints T Foreign Branches of the Bank

UK (London + 7branches)

USA (New York & SFO) Singapore
Europe Hong Kong  Jakarta
-France (Paris) Kowlnon Ho Chi Minh
i . o Japan (Tokyo & Osaka)
Belgium (Antwerp) Shenzen Phnom Penh
Dubai
West Indies

- Cayman Islands

. Kenya (Nairobi, Mombasa,
Tanzania

Channel Islands (Subsidiary) Ind Area & Westlands)

Jobburgh (SA)

W E el Hong kong Branch celebrated 50 years of operations in April 2010
Ll  Tokyo Branch celebrated Diamond Jubilee in July 2010




