
Scrip Code: BANKINDIA 
The Vice President — Listing Department, 
National Stock Exchange of India Ltd., 
Exchange Plaza, 
Bandra Kurla Complex, Bandra East, 
Mumbai 400 051  

The Vice-President — Listing Department, 
BSE Ltd., 
25, P.J. Towers, Dalal Street, 
Mumbai 400 001 

Scrip Code : 532149 

his a  4flun Ehom 
Bank of fedi* WWI 

Ti-44 W. Ref. No.: HO:IRC:SVM:2023-24:484 Ivo Date: 12.01.2024. 

Dear Sir/Madam, 

Statement showing Investor Complaints in Compliance of 
Regulation 13(3) for the Quarter ended 31st December, 2023 

In compliance of Regulation 13 (3) of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, we attach the certificate received from Bank's Registrar 
& Share Transfer Agent showing details of Redressal of Investor Complaints for the quarter 
ended 31st December, 2023. The details are as under : 

Investor Sr. 
No. 

Particulars Number 	of 
Complaints 

1.  Pending at the beginning of the quarter 0 
2.  Received during the quarter 60 
3.  Disposed off during the quarter 59 
4.  Remaining unresolved at the end of the quarter 1 (#) 

31.12.2023 
(#) complaint was pending in December Quarter has been closed on 01-01-2024. 

We request you to take a note of the above. 

Thanking you, 

  

4 Yours faithfully, 

 

(Rajesh V Upadhya) 
	ti 	Company Secretary 

Encl : As Above. 

Classification: Public 
------------- 
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Head Office: Investor Relations Cell, Star House - I, 8l Floor, C-5, G-Block, Bandra Kurla Complex, Bandra (East), Mumbai - 400 051 Ph.: (022) 6668 4490 
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argelaze SeruEceL Pvt, 

BANK OF INDIA 

Statement showing redressal of Investor's Complaints pursuant to 
regulation 13(3) of SEBI (Listing Obligations Disclosure Requirements) 
Regulation 2015 during the quarter ended December 31, 2023. 

No. of 
Particulars 	 Complaints 
Investor's complaints pending at the beginning of the 
Quarter 	 0 

Investor's complaints received during the Quarter 	60 

Investor's complaints disposed during the Quarter 	59 
Investor's complaints pending at the end of the 
Quarter 	 01 

Thanking you, 

Yours faithfully, 
For Bigshare Services Pvt_Ltd. 

Prasad Madiwale 
Authorized Signatory 

CIN : U99999M111994PTC076534 

Office No S6-2, 6th Floor, Pinnacle Business Park, Next to Ahura Centre, Mahakali Caves Road, Andheri (East) Mumbai - 400 093. 
Tel. : +9122 62638200 • Fax : +9122 6263 8299 • Email: in fo@bigshareonlinecom • Website : www.bigshareonlinecom 
Regd. Office: E-2/3, Ansa Industrial Estate, Sakivihar Road, Saki Nake, Andheri (E), Mumbai -400 072. India. 



Bigshare Services Pvt. Ltd. 

BANK OF INDIA 

Investor's Complaints during the quarter ended December 31, 2023 

Sr_NO. Shareholder Name 
Nature of Complaint 

Date of 
receipt 

Date of 
Reply 

Ab.of 
days 

1 
IJIA ACHARTA ADVOCATE 

Non Receipt Of Share 
Certificate After 
Transfer 01-10-2023 04-10-2023 4 

2 ANIL KUMAR Non receipt of dividend 05-10-2023 07-10-2023 2 
3 NDED KASIM SHAIKH Non receipt of dividend 05-10-2023 07-10-2023 2 

4 
HDFC BANK LIMITED 

Non-Receipt Of Hemet 
Credit 12-10-2023 30-10-2023 19 

5 HIENANSEUISOURYA Non receipt of dividend 17-10-2023 19-10-2023 2 
6 PRA:VEEN CHANDRA Non receipt of dividend 17-10-2023 19-10-2023 2 
7 GRETA BASUTKAR Non receipt of dividend 19-10-2023 22-10-2023 3 
8 SATISE KUMAR GUPTA Non receipt of dividend 19-10-2023 22-10-2023 3 
9 SHRIHARI BASUTKAR Non receipt of dividend 19-10-2023 22-10-2023 3 
10  SUHASINI SUMESH NERURKAR Non receipt of dividend 19-10-2023 22-10-2023 3 
11 NAYANK RAJ Non receipt of dividend 25-10-2023 27-10-2023 2 
12 PREETI HANUNANT UIKEY Non receipt of dividend 27-10-2023 30-10-2023 3 
13 RUBY KUNARI Non receipt of dividend 27-10-2023 30-10-2023 3 
14 PRMFMWLAKISHORDHOKIA SEEM 01-11-2023 23-11-2023 23 
15 KANINIEEN CEAPANERI SERI 01-11-2023 22-11-2023 22 
16 RAMESH RAGBUNATE SONAVALE Non receipt of dividend 02-11-2023 01-11-2023 2 
17  NKENA DEVI Non re..eipt of dividend 13-11-2023 15-11-2023 2 
18 BAT. KISHAN GULATI Non receipt of dividend 16-11-2023 18-11-2023 2 
19 JAYASHREE SRINIVASAN SEEM 27-11-2023 05-12-2023 9 

20 Non-Receipt Of Hemet 
Credit 30-11-2023 04-12-2023 5 NR_ NANJEEVNAHINKAR 

21 DIPA RAMUL LOTIIKAR Non receipt of dividend 01-12-2023 02-12-2023 1 
22 ASHOKKUNAR KNAGOO Non receipt of dividend 01-12-2023 02-12-2023 1 

23 EHAVANA KRISHNA NIKITHA 
AIRMALA Non receipt of dividend 

01-12-2023 02-12-2023 1 

24 CHANDRAKALA MARIAPPAN KONAR Non receipt of dividend 
01-12-2023 02-12-2023 1 

25 DIPA RAHUL LOTIMIKAR Non receipt of dividend 01-12-2023 02-12-2023 1 
26 GOVIND JAIOO Non receipt of dividend 01-12-2023 02-12-2023 1 
27 am PRAKASH VERNA Non receipt of dividend 01-12-2023 02-12-2023 1 
28 JAYESH RSHELADYTA Non receipt of dividend 01-12-2023 02-12-2023 1 
29 KANARAJ SUERANAIK Non receipt of dividend 01-12-2023 02-12-2023 1 
30 KIRAN NAHATA Non receipt of dividend 01-12-2023 02-12-2023 1 
31 NREENDRA KUMAR SHARMA Non receipt of dividend 01-12-2023 02-12-2023 1 
32 NALA SEJWANI Non receipt of dividend 01-12-2023 02-12-2023 1 
33 NARESH KUMAR Non receipt of dividend 01-12-2023 02-12-2023 1 
34 NILESH K PENDEARKAR Non receipt of dividend 01-12-2023 02-12-2023 1 
35 NUBIA ALBINA NASCAMENHAS Non receipt of dividend 01-12-2023 02-12-2023 1 

36 Prahlad Rahni Naredi 

01-12-2023 02-12-2023 1 

Non receipt of Shares IPO 
allotment for company 
Mankind Pharma 
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Bigsha.re gervEces Pvt. Ltd. 

37 PRIMULA NINOCHA Non receipt of dividend 01-12-2023 02-12-2023 1 
38 Rahnl Arvind Karthere Non receipt of dividend 01-12-2023 02-12-2023 1 
39 RAJESH S MANIAR Non receipt of dividend 01-12-2023 02-12-2023 1 
40 EMU NANSHARAMANI Non receipt of dividend 01-12-2023 02-12-2023 1 
41 RAMESH SAMENA Non receipt of dividend 01-12-2023 02-12-2023 1 
42 HeNESHAIAR MALAV Non receipt of dividend 01-12-2023 02-12-2023 1 
43 SATTEMDRA KUMAR Non receipt of dividend 01-12-2023 02-12-2023 1 
44 SHAM CIRISHKUMAR HERTA Non receipt of dividend 01-12-2023 02-12-2023 1 
95 SHEELA C K Non receipt of dividend 01-12-2023 02-12-2023 1 

46 SOUBHAMCI VEEEESH Dematerialisation of 
shares 01-12-2023 02-12-2023 1 CHARANTINATH 

47 SOLANKE VENAL P_ Non receipt of dividend 01-12-2023 02-12-2023 1 
98 SWIM SRIRAM Non receipt of dividend 01-12-2023 02-12-2023 1 
49 SUCBETA RAJAH VASABNALA Non receipt of dividend 01-12-2023 02-12-2023 1 
50 SUN TA TIMEX Non receipt of dividend 01-12-2023 02-12-2023 1 
51 SUSHAMA RAVINDICkANEEKAR Non receipt of dividend 01-12-2023 02-12-2023 1 
52 UMESH CHANDRA DWIVEDI Non receipt of dividend 01-12-2023 02-12-2023 1 
53 UMESH K BHAGAT Non receipt of dividend 01-12-2023 02-12-2023 1 
59 VIJAY SATISB GAONKAR Non receipt of dividend 01-12-2023 02-12-2023 1 
55 Keiswimou V S 	RAMESH Non receipt of dividend 06-12-2023 08-12-2023 2 
56 KAVITA KUMAR' Non receipt of dividend 06-12-2023 08-12-2023 2 

57 NEERAARCRA a AMA RELAN Issue of *plicate share 
Certificate 07-12-2023 19-12-2023 7 

58 Non-Receipt Of Demat 
Credit 22-12-2023 27-12-2023 6 SBICAP SECURITIES LTD 

59 MANUAL D'SILVA Non receipt of dividend 26-12-2023 01-01-2024 6 (1) 
60 ABBEMANYU KUMAR Non receipt of dividend 29-12-2023 30-12-2023 1 

(#) The Complaint that was pending in the December Quarter has been resolved and closed on 01.01.2024 

For Bigshare Services Pvt.Ltd_ 

Prasad Madiwale 
Authorized Signatory 

OF  /Nv ' 
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