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1.

gagem, & aYF Ik F 279 A W IF H YT Tk
W AT § | 31 W, 2023 T GG 9§ AU ek doF
Fififer e oMok Toe TEd g g3 S5 S B |

T 2022-23 # Afder sreforawen ¥ % SAR-TeE N, fSgeT T
T SR AT AT | TH-TohT T, F T G T SR e b Foawy
- SATEadr, ST Jaen ZEuF X e SRR T
e fqerTd ot GTETRHT T T RIceh & § Jofera foram | STTaes
¥ IAHT & STUR, afge sreforawer i 3fE 2021  6.0% T T
2022 ¥ 3.4% T TE 3N A & T U HH e FI SHE B

e AT ot 3 TR % a1 S S o oo
R TG 3R g o ¥ g F < 1 Fer fen | uRomerwy
AT R & FEE SFT T G BT e F F o s et
1 el FT AT SR I <X Tgelt St W Oge T, o i e
T iR foemg gfEem & T TR SifeT ey o | A 2023 &
3 # e 3K off T &1 T SR SR 3 W # ST 4 § Serr-
T 58, oy ey feeea St % @ oM |

T SFfgaarel & W, Wod 3N g fag 3K gog w3
w7 § fafafra dfFT &7 & FRoT Ide ereforawen ggerReie o
T af 2022-23 F <A ST F 7% F g (0T F W
S ATAMT F ITER) IR AR AT § G I § g T TF F
Y H 39 HT AT | TN, Mg M Taelt geeht IR 3= T
AT o HROT 3 &F IR TEHIT S TR R 5 T

dent w1 forcii R ST T €, ST e ¥ 9fE © §
3T TR &7 TR 5% F I 37 & -7y N e § gor
I ¥ IR S H ST g I e sffgaarst &«
fomt at 22-23 ¥ SR IUN T 15% H I E GG 3 9.6% B
& ST gfg @1 ST < et &1 e gig T T & & f
SRR G0, THGhE Soht o e T St T % F F W R |

. -"'I!J }
__-—."ﬂ

Dear Shareholders & Stakeholders,

1.

At the very outset, | extend a very warm welcome to each
one of you to the 27th Annual General Meeting of your Bank.
| have great pleasure in placing before you the Annual Report
of your Bank for the year ended March 31, 2023.

The year 2022-23 was characterised by twists and turns in the
global economy spilling its effect all around. The prolonged
continuation of Russia Ukraine war led to geopolitical
uncertainty, supply chain disruptions and economic volatility
negatively affecting prospects of global growth. As per the
estimates of IMF, global economy growth declined from 6.0%
in 2021 to 3.4% in 2022 and is expected to remain subdued
subsequently in the following years.

The prevailing macroeconomic conditions jolted the ongoing
recovery process post pandemic and led to elevated
inflationary pressures across the globe. As a result, the
central banks all over the world tightened monetary policies
to fight inflation and interest rates touched to soaring heights
affecting demand and posed downside risks to growth
outlook. The situation worsened during end of March 23 in
the form of banking sector turmoil in the US and Europe
which have brought financial stability issues to the forefront.

Indian economy remained resilient amidst these uncertainties
on account of strong economic fundamentals and robust & well
regulated banking sector. The GDP grew by 7% during 2022-
23(as per 2nd advanced estimates of NSO) and emerged
fastest growing nation in the world. However, inflation (CPI)
persisted at elevated level during the year due to adverse
supply shocks and pass through of higher input costs.

The financial performance of Banks has been good with
increasing profitability and improving asset quality with reduction
of NPA below 5%.The banking industry witnessed a higher
credit growth of 15% and lower deposit growth of 9.6% in FY 22-
23 amid significant rise in interest rates and global uncertainties.
So deposit mobilization has emerged as a big challenge among

peer banks to sustain double digit credit growth.
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Hfer T@ @ 9w o o o famr@ @ g #Rd 3T

TR T ek o fIT 75 2022 § A 7 T H 250 3R

37! Y gfg T | TTH TATIT TIHT T 3 AT SYTAT Bl SO

F Y THUgTRe & few et wor T dee ey 3 T

2.00 AE FS HT AARTE TGS T TRIAFT FIT Iuee

T, FU-WIE 3 & Aicdifed A & U oy ool WU

FT T, TH G ARl ufeRT g g afEse &

faw = 75,000 g & a9, Nuetens e &1 fowr, g

aTg A & o oo § gfg enfe @i gaa faemg & fog

TefoTeRer ¥ TUTh TS AT ST ek | $Eeh WrY-HTY HA asie

2023-24 ¥ %.10 9@ HUS % ot fawr Gfeq gt T >

o W 3= wer ¥ ff fawr § gfg 8 o TR g5 %

Trer ferTe ot TR ISft o7 WY 3HAT B

& IWE TS F, F U THE 9% 2022-23 & IRH %
% ST w1 Te favan e S g BRI w7 TS
TS Tl & S Hgd T ¢ |

@ T T 9T 0 g¢ GO ¥ W § fF ome A T faw ad
2023 & SR F. 4023 TS F Faa o ot foram 7, ot
frar af @ g F 18.16% W I T 71 T W G,
o % eI deet T Y Teiuy § YT H A &
e 3R TRIRT T 20% o oTwieT et fawier &Y 2

% S w1, ofEd W uiaeny faw e W 2022 # 0.43% @
TR faw af 2023 # 0.49% T T SR 3fERElT W
TIGETY (ITSAE) 10.55% § ST 5Teht 10.31% &1 T 81

< ey fow a¥ 2022 ¥ % 8.84 ¥ GERSHT o aw 2023 §
%.9.80 T AT

@ TASTETH (EEa) o 9 2022 % I 2.36% ¥ FEET
fa af 2023 % G/ 3.01% 1 T

% ST T ST A 2023 H 16.28% W TETI

& A HEr ¥ ai-gl-ad SHR W 2.72% FH gfa §F SR
1T AfaeTd A 2022 FH 45.02% T TIHT A 2023 H
44 .73% B T

o faw et 2023 # e T § ad-gr-ad SMUR W 12.87%
&1 3fg §E, SO o av 2022 ¥ 7% 3fE 11.35% off|

& IRUTH A F IH-TT-T IMUR W 12.29% T IfE T8
3T et AT & 3Uh! TR 53.77% & TGHT 55.11%
TR

& Al 2023 F AT -GN 0.75% ¥ 96 0.79% B TR

< yrefaeRdr o & AT § gv-g-ay STUR W 8.48% o
9fg g¢ 3R af & IR T H 3uent feert 43.28%
off | ToH iy %I ot TR 19.00% oft safw s
AT 18.00% T

& e srgu, o ad 22 # 2.15% ¥ wea fow o 23
1.94% &1 T

< UEd U, 9 2022 H ¥ 45,605 FS ¥ 17.36%
UIHT A 2023 F T 37,686 HUS T BT AT

&  gHd U UM, W 2022 H 9.98% ¥ UIHT W
2023 ® 7.31% B T

]

RBI withdrew accommodative policy stance to ensure that
inflation remains within the target and raised policy repo rate
since May 2022 by 250 basis points to curb inflation while
supporting growth. Also, a number of policy measures were
announced by the Government such as Revamped Credit
Guarantee Scheme for MSMEs to enable additional collateral
free guaranteed credit of Rs.2.00 lakh crore, setting up of
Agriculture Accelerator Fund to encourage agri-startups,
investment of Rs.75,000 crore for one hundred critical
transport infrastructure projects, extension of PLI scheme,
increased outlay for PM Awas Yojana etc. to bring multiplier
effect in the economy for sustainable growth. Along with this,
higher outlay on infrastructure expenditure including Rs.10
lakh crore capital investment in the Union Budget 2023-24 is
expected to crowd-in private investment and accelerate the
growth momentum along with job creation.

Against the above backdrop, let me present before you the
highlights of the Bank’s performance and major initiatives
taken by your Bank during the year 2022-23.

0

X We are happy to announce that your Bank has posted
a Net Profit of Rs. 4023 cr during FY23, with an
increase of 18.16% over the previous year. With this,
the Bank’s Board of Directors have recommended
dividend of 20% on equity shares subject to approval
of shareholders in ensuing AGM.

< Return on Assets (RoA) of the Bank improved from
0.43% in FY22 to 0.49% in FY23 and Returns on
Equity (RoE) marginally declined from 10.55% to
10.31%.

< EPS improved from Rs.8.84 in FY22 to Rs. 9.80 in
FY23.

<> The NIM (Global) improved from 2.36% during FY22
to 3.01% during FY23.

R Capital Adequacy Ratio stood at 16.28% in March
2023.

<> Domestic CASA went up by 2.72% YoY and CASA
percentage declined from 45.02% in March 2022 to
44.73% in March 2023.

< Global Advances increased by 12.87% YoY in FY23
against 11.35% during FY22.

< RAM advances increased by 12.29% YoY and its
share in total advances went up from 53.77% to
55.11%.

< Credit Cost inched up from 0.75% to 0.79% for the
year FY23.

< Priority Sector Advances rose by 8.48% YoY and
it constituted 43.28% of ANBC during the year, with
agriculture credit of 19.00% against mandatory target
of 18%.

< Slippage ratio came down from 2.15% in FY22 to
1.94% in FY23.

<> Gross NPAs brought down by 17.36% from Rs. 45,605
Crin March 2022 to Rs. 37,686 Cr in March 2023.

<& Gross NPA ratio lowered from 9.98% in March 2022 to
7.31% in March 2023.

<& Net NPA ratio also came down from 2.34% in March
2022 to 1.66% in March 2023.

< Provision Coverage Ratio (PCR) stood high at 89.68%
against 87.76% in March 2022.
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3 forehTar FTReRTOT SRT aTffer TS STgeRTUT Sehwar
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HTA T AT § 95 & TR | T T TS WA TG IFR R
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SRASEM) & U o fFar T @7 €1 9 T {wiwd |
To @I ErerT 3R TR i § et g o
3 & fefiiea wawr, fea e # =afem, arT i
Yyt 0T, HiT T F Ties w07 X FER % fo, v
F WO § 3 I F AN § FRAE w1 & HA TR

& THOHURS &F o fawumer F mem ¥ omR N § e
TS S Y Wee FEW Tt AR oA T 1 S
A T & fe Seedt wem U ot et SR
ferior & fofe ST Tem Uy W RIS fenar # ¥

& fod @ ¥ fuw &7 § gaenht ot ek TR " &
e YYE AT T @ W % fan =R g
T S FT AT (CHEEIa)” I P |

& ol gom 3T w0 gig # vatE Se % WU-wy e
H o o & fou, S gRT TEEROT SR T g6 ¥ 9t
I TE 2 | TUuHs et Sl §@ 94 ¥ Fere} 98, Rew
MR &5 ! §&T 97 ¥ ST 125 3K WX it fgomg
T 1 HEAT 87 W TQIHT 138 HT & E T

& S% 7 7Y GEEE 30 YE fEU M oduest (q@EteRe
QAT Y AT & STaid eequ e SR §
GUR & for fafsr speemt sheamor uget fordl €|

Rt ek v 9 2023-24 & N WRET FRER fFwmE i

o gor o fou seifirent o oftemem, & ST e W U

Tl 3T Tt bt SR T |

¥ o dF ¥ 9 F R g0 R W ageed e @ R

T TG e {1 9% 9Ra TWaR, I 5 8%, T oK e

Framer mfReoTt ot off e S €, R ST WedrT SN e

ey JeM R €1 9% S K ¥ 3T I A oK §, F I
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< In the field of Financial inclusion, the Bank has
surpassed the targets in JUBY and APY and your Bank
has been conferred the Annual APY Exemplary award
of excellence by the Pension Fund Regulatory and
Development Authority.

Initiatives

Your Bank has always been pursuing various initiatives for
improving operational efficiency so as to improve customers’
convenience and enhance competitive strength of the Bank.
Let me recapitulate a few of them:

< Among various technological initiatives started by our
Bank, E-Platform is being implemented for straight
through origination to process all Banking products.
Bank has enabled Branch Journey & Web Journey for
Savings account opening on E-platform and Digital
processing of PMMY MUDRA Loans product in MSME
Segment; Personal, Vehicle and Pensioner Loan
in Retail Segment; Gold Loan & KCC in Agriculture
segment.

< In MSME field, “Supply Chain Finance solution
customer portal” has been launched to increase
business through Channel Financing. Bank is in the
process of onboarding “GST Sahay App for invoice
financing “and “GEM Sahay App Order Based
financing”.

®

< In retail segment “Star Suvidha Express Personal
Loan scheme (SSEPL)” was launched exclusively
for salaried class and pensioners drawing pension
through our Bank.

0

< For quantum jump in lead generation and credit
growth as well as for reduction of TAT, the number of
Processing Centres by the Bank has been enhanced.
The number of SME City Centres has been increased
from 94 to 98, the Retail Business Centres from 97 to
125 and Star Krishi Vikash Kendras from 87 to 138.

<> Bank has taken various staff welfare initiatives to
improve cordial working atmosphere under ESG
(Environmental Social Governance) programme
launched by Human Resources.

Your Bank will continue with several such initiatives and
strategies, both on technology and operational fronts, during
FY2023-24 for sustainable business growth and value
creation.

| wish to place on record the valuable contribution made by
the directors on your Bank’s Board. The Bank also thanks the
Government of India, Reserve Bank of India, SEBI and other
regulatory authorities, who have provided excellent support
and valuable guidance. On behalf of the Bank and on my
personal behalf, | would like to thank our Business Associates,
Customers, Shareholders and all the Stakeholders, Financial
Institutions and Correspondent Banks for their trust, faith
and active association. Last but not the least, | commend
the untiring efforts and perseverance of our staff, even in a
very challenging environment. We look forward to continued
patronage, guidance and support of all BOI stakeholders.

With warm regards

fl e

Rajneesh Karnatak
MD & CEO
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et vea TeY 31 A 2023 H WA faw 9 & fou, oRar-wifad

oraT faaRolt qor TR yaTe faeweht % @y, d% w1 arffer ol s

T -

HE-freE:

el AR :

> 9% % W WG FRER T 5.70% IE T R a® Fw
31.03.2022 FT %. 944,824 FUS ¥ TG 7 31 AN, 2023
1 €.998,700 HIIS T TAT|

> FE SRRl gi-e-ad MR W 2.72% IfE F oW
¥.252,149 FE T/l | W] SHNRET § HH AN S STHRITE
(TN T fFRERT 99T 31.03.2023 T 44.73% &

> P S 2.95% ST gfE o T FAT 31.03.2022 FT €.550,833
FE ¥ TEHT FAT 31.03.2023 HI £.567,063 FHIS = T4

> OEd m 1M, a-S0-av 9.56% 3fE % WM, 31.03.2022 FE.
393,991 FUE T TEHT, 31.03.2023 HT . 431,637 FUS & 1|

> Fd UM H ARU AW & 9RieRT A 31.03.2022 H
53.77% (37T ¥.211,843 FHIS) FT T H 7T 31.03.2023 H
55.11% (3747 ¥.237,884 HS) & |

> WfHeRdT W & KT, THENSA A g6 WU F 43.28% T
S guEIfS et s %01 § ST %07 ot TSR 19.00% TET |
> @@ = 17.4% F 3fg F WY A0 31.03.2022 HT %.80,675
FUE T FgHT T 31.03.2023 & €. 94,716 FS o M| FA
R ®07 # R ohfee 1 fewam, 797 31.03.2023 # 21.94% &
> THUEUEE WU A 31.03.2022 F T 64,750 IS 9.31%
qgat, eI 31.03.2023 & ¥.70,777 Hs T T fAw
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o
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> T 31.03.2023 I, e FoT-571 37U 77.04% =T
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DIRECTORS' REPORT

The Board of Directors have pleasure in presenting the Bank’s
Annual Report along with the audited statement of accounts and
the cash flow statement for the year ended 31t March 2023.

PERFORMANCE:
Domestic Business:

»

Overall Domestic Business of the Bank increased by 5.70%
and reached at Rs. 998,700 crore as on 31.03.2023 from Rs.
944,824 crore as on 31.03.2022.

CASA deposits increased by 2.72% on YOY and stood at
Rs. 252,149 crore. Share of low cost deposits (CASA), in
domestic deposits stood at 44.73% as on 31.03.2023.

Total deposits increased by 2.95% and reached at Rs.
567,063 crore as on 31.03.2023 from Rs. 550,833 crore as
on 31.03.2022.

Gross Domestic Advances registered growth of 9.56% YoY,
reached at Rs. 431,637 crore as on 31.03.2023 from Rs.
393,991 crore as on 31.03.2022.

Share of RAM Advances to Total advances is 55.11% (i.e.
Rs. 237,884 crore) as on 31.03.2023 as compared to 53.77%
(i.e. Rs. 211,843 crore) as on 31.03.2022.

Priority Sector lending constituted 43.28% of Adjusted Net
Bank Credit and the share of Agricultural Credit to Adjusted
Net Bank Credit was 19.00%.

Retail Credit grew by 17.4% from Rs 80,675 crore as on
31.03.2022 to Rs 94,716 crore as on 31.03.2023. The share
of Retail Credit to Total Domestic Credit was 21.94% as on
31.03.2023.

MSME Credit grew by 9.31% from Rs 64,750 crore as on
31.03.2022 to Rs 70,777 crore as on 31.03.2023. The share
of MSME Credit to Total Domestic Credit was 16.40% as on
31.03.2023.

Overseas Business:

>

>

Overseas business has increased by 33.30 % and reached
at Rs. 186,738 crore as on 31.03.2023 as compared to Rs.
140,086 crore as on 31.03.2022.

Total Foreign Deposit registered a growth of 33.04 %,
reached at Rs. 1,02,523 crore as on 31.03.2023 from Rs.
77,063 crore as on 31.03.2022.

The Overseas CD Ratio stood at 82.14% as on 31.03.2023.

Global Business:

>

Gross Business of the Bank registered a growth of 9.27 %,
reached at Rs. 11,85,438 crore as on 31.03.2023 from Rs.
10,84,910 crore as on 31.03.2022.

Total deposits increased by 6.64% and reached to
Rs.669,586 crore as on 31.03.2023 from Rs. 627,896 crore
as on 31.03.2022.

»

>

Gross Advances increased by 12.87% and reached at Rs.
515,852 crore as on 31.03.2023.

The Global CD Ratio stood at 77.04% as on 31.03.2023.

Financial Parameters:

>

Operating Profit increased by 34.09% and reached at Rs.
13,393 crore as on 31.03.2023 against Rs.9,988 crore as on
31.03.2022.

Non-Interest Income decreased to Rs.7,100 cr in FY’23 from
Rs. 7,879 crore as on 31.03.2022.

The Bank registered Net profit of Rs.4,023 cr. In FY’23 as
against Net Profit of Rs. 3,405 crore for FY 22.

Capital Adequacy Ratio stood at 16.28% as on 31.03.2023
as against 16.51% as on 31.03.2022.

Net Worth increased by 11.35% to Rs. 41,127 crore from
Rs. 36,933 crore as on 31.03.2022.

Book value per share is Rs. 100.20.

Gross NPA amount reduced by 17.36% (i.e. Rs. 7,920 crore)
reached at Rs 37,686 crore as on 31.03.2023 from 45,605
crore as on 31.03.2022.

Gross NPA percentage reduced to 7.31% as on 31.03.2023
from 9.98% as on 31.03.2022.

Net NPA amount reduced by 18.25% (i.e. Rs. 1,798 crore)
reached at Rs. 8,054 crore as on 31.03.2023 from Rs. 9,852
crore as on 31.03.2022.

Net NPA percentage reduced to 1.66% as on 31.03.2023
from 2.34% as on 31.03.2022.

The Financial performance of the Bank for the year 2022-23 is
summarized below:

(Amount in crore)

Particulars 2021-22 | 2022-23 G’(‘o’/‘:;th
Net Interest Income 14062 20,275 44.18
Non-Interest Income 7879 7100 -9.89
Operating Expenses 11952 13982 16.98
Operating Profit 9988 13393 34.08
Provisions / Contingencies 6584 9370 42.32
Net Profit/ Loss 3405 4023 18.16
Earnings per share (Rs.) 8.84 9.80
Book Value per share (Rs.) 89.99 100.20
Return on Equity (%) 10.55 10.31
Return on Average Assets (%) 0.43 0.49
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Key Financial Ratios are presented below:

(Percentage) (%)

Particulars 2021-22 | 2022-23
Yield on Advances 6.76 7.37
Yield on Investments 6.32 6.51
Yield on Funds 5.21 6.15
Cost of Deposits 3.69 3.67
Cost of Funds 3.29 3.53
Net Interest Margin 2.36 3.01
E)(:Sel:;:rsest Income to Operating 65.92 50.78
Other Income to Average Working Fund 1.0 0.86
l(:)lgj)r?(;ating Expenses to Average Working 1.64 1.80
Staff Expenses to Average Working Fund 0.97 1.08
\(/)Vtgre‘zgn(;plzelr;téng Expenses to Average 0.67 0.72
Asset Utilisation Ratio 1.37 1.73
Non Interest Income to Total Income 17.14 12.97
Non Interest Income to Net Income 35.91 25.94
Cost to Income Ratio 54.48 51.08

CAPITAL:

During the financial year 2022-23, Bank has raised Rs.1,500
Crore by issue of Basel lll compliant Additional Tier | bonds on
02.12.2022.

CAPITAL ADEQUACY:

> As per Basel Il framework, the Bank’s Capital Adequacy

Ratio was 16.28% which is higher than the regulatory

requirement of 11.5 %.
> Details of Capital Adequacy (BASEL Ill) are :

(Rs. in crore)
Particulars BASEL-III
31.03.2022 31.03.2023

CET1 CRAR 42,695 13.49% 48,232 13.60%
AT1 CRAR 1,352 0.44% 2852 0.80%
Tier | Capital 44,047 13.92% 51,084 14.41%
Tier 1l Capital 8,206 2.59% 6,643 1.87%
Total Capital 52,253 16.51% 57,727 16.28%
Risk Weighted | 3,16,395 3,564,534
Assets

BUSINESS INITIATIVES:

>

“Star Suvidha Express Personal Loan scheme (SSEPL)”
launched exclusively for salaried class and pensioners
drawing pension through our Bank.

Bank has launched “Supply Chain Finance solution
customer portal” to increase business through Channel
Financing.

a1ffes RA1E / Annual Report 2022-23

The Co-Lending solutions is under customization with Cred
Avenue whereas Knight Fintech is under integration &
customization for Pool & Co-Lending solutions.

Integration of TReDS platform has been implemented with
our Supply Chain finance.

Forex business transactions are centralised at GIFT City,
Gandhinagar for faster processing and better compliance.

Bank is under process of on boarding “GST Sahay App for
invoice financing” and “GEM Sahay App Order Based
financing”.

Bank has launched “Star CPSU Scheme” for catering to the
requirements of CPSUs & Central Government

Bank has completed “Technical Integration for leads
generation” sourced by — housing.com, cardekho.com, 4B
Network and CIBIL triggers.

Bank has formulated a Comprehensive Policy on
“Syndicated Loans, External Commercial Borrowings
and Foreign Currency Loans” with an objective to regulate
and achieve uniformity in syndication lending at all foreign
centres.

Bank has taken various staff welfare initiatives to improve
cordial working atmosphere under ESG (Environmental
Social Governance) progarmme launched by Human
Resources.

Bank has started Digital processing of PMMY MUDRA
Loans product in MSME segment; Personal, Vehicle and
Pensioner loan in Retail Segment; Gold Loan and KCC in
Agriculture segment through e-platform.

Special schemes to lend for augmentation of Ethanol
Production Capacity launched under Corporate Credit.

Schemes like Star Kisan Ghar, Star Bio Energy Scheme,
Star Kisan Sahayata Loan has been launched in Agriculture
segment.

Bank has launched BOI BIZ Pay app.

“MissCallPay” is digital payment offline solution that
provides all the functionality of UPI based mobile payments
over a feature phone using Missed Call. It does not have any
dependency on internet connection. Hence it is suitable for
rural and urban under-served population of India.

Digi Locker has been launched. It is an online service
provided by Ministry of Electronics and IT (MeitY),
Government of India, under its Digital India initiative.

Cheque Deposit Kiosks has been deployed for providing
facility to the customers to deposit cheques in the self-
operated Kiosks without intervention of bank staff.

ICCW (Interoperable Cardless Cash Withdrawal), To
Facilitate bank’s customers who are live on UPI, to withdraw
cash from any participating banks’ ATMs without using their
card.

Regional Language implementation at ATM.

Bank has inaugurated two DBUs in East Singhbhum and
Khurda to deliver the Digital Banking products & services.

E-PLATFORM solution is being implemented for Straight
Through Origination and process up all Banking products.
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»

>

Bank has enabled branches for opening of RBI Floating
Rate Saving Bond, 2020 (Taxable).

Bank has successfully completed phased implementation
of Electronic Cash Ledger (ECL) in Customs.

Robust Recovery mechanism through initiatives like
“Intensive Recovery Day”, “Branch Adalat” monthly
mega E-auction and involving in-house staff such as
“Sanjeevani”, “Saksham-2” put in place.

Non-discriminatory and Non-discretionary OTS Schemes,
namely “Star Sanjeevani” and “BOI OTS 2021” were made
more customer friendly with greater reach for quick resolution
of NPAs.

Document Management System (DMS) has been
implemented for digital retrieval of documents and also
digitally storing, tracking, managing and accessing data in a
more flexible and hassle freeway.

Security Solutions- Bank has procured and implemented
security solutions for strengthening ecosystem of the bank as
per guidelines on “Cyber Security Framework in Banks”.

“Tech-driven Credit Monitoring System” for tracking of
“Early Warning Signals” effectively used for SMA and SASCL
management.

“Enterprise wide Fraud Risk Management” framework for
real-time fraud monitoring is being effectively used for fraud
monitoring and management

Star Hunt scheme- Interested Officers have an opportunity
to work in their chosen vertical and their selection is based
on written examination and interview. After selection, such
officers are trained in the vertical they are selected for and
are posted in identified fields.

Additional National Banking Group and Zonal Offices
created to give good service to customers and more business
Growth.

AWARDS:

>

Bank of India has been adjudged as the “Second Best
in Category-l Public Sector Banks for Excellence in
Financial Reporting” by ICAI for the year ended 31.03.2022

Bank of India has been awarded with “Best Innovative
Bank- Winner ” and “Best Bank For Promoting Social
Scheme- -Runner Up” in “MSME Banking Excellence
Award-2022” by CIMSME-New Delhi.

Bank of India has been awarded “Dr. Ambedkar Business
Excellence Award” for lending to SC Entrepreneurs
awarded by IFCI Venture Capital Ltd.

Bank has been recognized as “3" best performing bank
in Agriculture Infrastructure Fund Scheme” under
Atmanirbhar Scheme, a flagship programme of GOI.

Bank of India has secured “2" position among all banks(
Public and Private) under NPS Diwas Recognition
Programme” conferred by PFRDA.

Bank of India has secured 3™ rank under Digidhan Mission
setup by Meity (Ministry of Electronics and Information
Technology) for promotion of Digital Payments.

»

Bank of India has awarded with “Best Fintech collaboration
(Runner-up)” and “Best IT risk and management (Runner-
up)” at IBA's 18th Annual Banking Technology Conference.

Bank has been awarded with “NUMERO UNO EXEMPLARY
AWARD OF PAR EXCELLENCE” from PFRDA for best
performance in PFRDA APY CAMPAIGN in SHINE &
SUCCEED 2022.

Bank has won “AWARD OF EXCELLENCE’” from PFRDA for
best performance in PFRDA APY CAMPAIGN MAKERS OF
EXCELLENCE 5.0.

Bank of India has been certified with “ISO 27001:2013
for Information Security Management System” and
“ISO 22301:2019 for Business continuity Management
System”.

Bank was awarded with “Runners-Up Award” in Finacle
Innovation Awards 2021 from M/s Infosys in Large Bank
Segment for Category “COVID Response Innovation”

VISION, STRATEGY AND FUTURE OUTLOOK:

Expand the Bank’s Retail, Agriculture and MSME (RAM)
lending profile by leveraging its existing customer base.

Continue to contain funding cost by sourcing low cost
deposits such as CASA.

Focus on improving asset quality and containing NPA levels.

Leverage technology to increase cross selling opportunities,
reduce cost and enhance customer experience.

Improving Risk Management Systems to ensure long-term
sustainability of our business.

DIRECTORS’ RESPONSIBILITY STATEMENT:

The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2023:

a)

b)

The applicable accounting standards have been followed
along with proper explanation relating to material departures,
if any,

The accounting policies framed in accordance with the
guidelines of the Reserve Bank of India were consistently
applied. Reasonable and prudent judgements and estimates
were made so as to give a true and fair view of the state of
affairs of the Bank at the end of the financial year and of
the profit and loss of the Bank for the year ended March 31,
2023.

Proper and sufficient care for the maintenance of adequate
accounting records in accordance with the provisions of
applicable laws governing banks in India for safeguarding
the assets of the Bank and for preventing and detecting fraud
and other irregularities,

Annual accounts have been prepared on a going concern
basis,

Internal financial controls system to be followed by the Bank
were laid down and that such internal financial controls are
adequate and were operating effectively,

Proper systems have been devised to ensure compliance
with the provisions of all applicable laws and that such
systems were adequate and operating effectively.
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% FRT Sfeh e fashra ot Gurarsit & fou Tk TR
SEH S gell| SETAE o 3 &% 9K, 2021 &% <R
6.4% o g & THEA, 2022 % I Af¥H STET Gepted
BT W 3.4% T AT I reforaensyt ¥ 2.7% 1 IfE g8 3%
U IR A fashrgeiier sreferaeensi & 4.0% &1 35 81 5@
TR MRS JEe Faei o §rer Sfees faehra T efidt fq T off
Afger =R w7 Frifa e afgs =R gfg 2021 § 10.4%
Y TTHT 2022 | 5.1% o T afgw gEERfa 2021 § 4.7%
T 9gFT 2022 H 8.7% & Io9 WX W UEH T | IWA AWK
sreferaEensil § 9% T W YK Teag, ISt TonE gan, e
SHEH F F= T I HIA AT AT FO-Tehe T T 37 §E |

UG IR [ F SfFT &7 1 SUA-quA & w9 F fowia af 23
o 37 § afger areforasen # STYTifa T AT =RXOT WH ST THE
AT & T A G e ST we faxia & ¥ e
et T ST 5 T

e feren uigys

Afger fEsied & Al % aEse, YR sreferaeen wq
RS GEeATail & YIHT=AeRvT, ITHRAT faarg &7 Terel ST Tudh
T &t H Tfafafer o [T Se o HROT A o e S
T ereferaen ¥, ASd ASEE I heed, S WE ¥
YT T HROT T R R ® gevi R T shfee-
A H R g o7 o TR TR ST o F ad gfe v
T et

TP Qifeash! wEied (TIEEs) & AT 3THM % 3TEK,
Afer TR W fawda affefad & i off 2022-23 & Tohet W
ITE 7% T g T ° | 3T WY €, W areferaen 2022-
23 & <A AT ST IH qS § et yE sreforaenst ¥ ¥
T a7 1 2022-23 A s Geg T H S w11 g@ &9 o
T, T, e 3R Wl & S Saed % RumHEEy
THA e AU 7 3.3% HI Ih 9 H |

TN ITAET Yerohioh (STTEITER) FRT AT M Sehfireh IeameT
¥ faad 23 & ERE 5.1% ! gig & & B T o ST @

11.4% oft| @ Su-get ®, fafmior & 7 a8 foe w3t
&7 &1 fipadt 1 MR fean Afeh dfwer AT & w7 faw o
23 S TERt BAEY ¥ fafmfor wfafafe w1 gfaa fmar ok faem
T FHH FHT 4.5% & T W T T8 | a1 TR 3K G 7 5.8%
I gfg Tof Y T foeielt SameT 7 2022-23 F 8.9% I 3
gfg oSt &1 | STINT- MG FM(hoT & ITIER, meifies axgait
3R g gy/fmir axgell § af-g-af euR | weRE gfs
TSt @Y, STafer YT aEgell % IR S, AT e § WER
T fordr U e ¥ HreTed e | suen afafie, foete SR
TGS 1 ST, 2019-20 % FEWR! I8 SRT KR § A+ T/
T 2022-23 F TR-frehTss STHIRRT TRl T A AT FuIe
T % RN STHHT STt o1 I et Tam |

Yar &7 H onfir Wafafest ¥ fr ¥ o <€ W oW =Ww
2022-23 ¥ frmior, <o) MR X IRE"T * g § qowEr F
JTESSiad AT Tl 3T WEMRT Jd &R 1 TR T 1| qel
T AR fore, weT it wifedfaet S wife-19 wem ¥
Taiferer wuTfad &1 § HTHT G g7 € |

fodt &7 ¥ ot T el SUET & SR, AR IE H GHET, T
T, @M, Ik I gt ot 9fesh Fmat ¥ a7 gfg o fafiw
HRHT & HROT GeIT G (FeTE) 3 ST, St oot
TR W IR 7 q& & 915 &1 R § ST § ¢ IR w5
THEI oF YWY I=F TS AMGH T ITHRAIST hl IARA
FT T FHRO R ST off T & ) wrerifer I wHifsd
Frdt § T, TIHR ZRT IIN T IUMAT T TR, Hfres Sfey
FEATSl o FAT B 3T TS gRT Afewrer 3r 2T H R
TR & HNT, I 2022-23 F A SARN § TERGIT H HA
3TE | WY TSR HHeTE YEEHIT, 2021-22 H 5.5% & qGHT
2022-23 ¥ 6.7% T T, S T I F A X GEERIT H
AT T FEYTe B § T I8 AT 76 T SR T ¢ |

gk He R TR §-TSHIfAR TG F AENE, WRA
it frafd 6.7% wg1 3R e af & 44.6% & g ¥
2022-23 & 450.4 fafeem Sfer @ 8= | frafa gfg 1 e
T Y Sae o et frafdl § feler fam ad 22 ® 16%
T IEHT a7 a¥ 23 F 21.6% T 5 | $HF ST HLAT Jarait
% g H 27.9% H S gfg & g Fav frafa § weed gfs
TG T | TR, 2022-23 F <RM ASGA W AT F GEUR F
FHROT ffq &t g § e ST ¥ 16.5% @ asit ¥ g
T R T 37afer & <R 714.0 fafees Sfo” T TgT T T9E
Y, TR w1 TS a¥ 192.24 fafem Sfex ¥ T 38%
T fam af 23 & 263.6 fafea sfeR &1 ™M 2022-23 F
R, THEISTE & T8 IE FE 28 fafera T Sie o, S 2021-
22 (@ 38.6 fafer Sfe) ot qomT # ol 9 § | Tl Y6
qrdmiferr afgate, o & <R 5.9 fafer ser o fam o 2023
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% SR A AT T 3Tafy & fou, wTerifer ey @ =meT (Sueh)
ST T 2.7% o, Stk faw 9 2022 FF gE G F IRE
TE 1.1% o, AT I8 oo TR & Wia W 3T FRBI &
TROTREET AT 22 & 37d ¥ W 23 & 307 T facui gE Her
¥ 28.9 fafer SRk &t fivae g 3k 7% 578.4 fafer gfer
T@T 3 2022-23 & AT 397 AT 9 AT T STAAT A
H HeX Je fmar| e off, yredie sreforawen sl A W o
oreftett e &, ford et % (S % U & ®9 H) iR
T T § SE JeH W T® 9

TR T W), Sreforaen @t Al % @Y, SUEd 6hE,
RT I T o H Iecre T g F HROT T TR AT
T TQT AR T T T T ST T Gohed TSThTH
T faw ot 2022 § SiE & 6.75% ¥ FgwT faw 9 2023
(Eeifd STAMT % STER) § SISt &7 6.45% = T 98 &
ENH &% GIHT FRT Teel a) WA W afg (THsiarRt) s
FHEA TSR &F § T Ugiiaes Ty o7 | 9 i 3T 6
UGN 3 TraST(eh &7 1 GRS | fohar ST i stefegaen
T IS e T F B

dferTr et fasia & o faenmy

fow ad 2023 % SR, SferT SEM T $= MW gig I FHA A
gfg @t faa af 2022 & 9.6% & qa § A H 15% A
Set 37k ot gfg oSt @ T8 3T fam o 2022 & R S H
8.9% o GO H 9.6% i gfig g | I & < STHRAT TS
T A IR FRER gEwmT F IR T %07 gfg § FRawar s+t
T qoft Su-get srfa FfY, ofieifTeh X ¥ar & & fow %or
YaTE H U 15.4%, 5.7% 3 19.8% FH g gF, I fenfen
&7 T SIS A O o <R 1 G § agq e off |

T AN T Th H TISMESE ¥ gfg & weof ¥ i &1 faxig
TR SRS T&T, ey uReEed av, g8 aw # e 9t
TE, 3T STNSAIT qo R3S U # GuR g | 3w Torer
# off IR UR §3T 7, ST ST 5% § = 37 77 © 3%
TG 2% § F7 & T § S ae fems | g
feftaciertor i TaTaeh famm W SR 37 & @, gur & dfe
T A o fefoiea Tl &1 o9 & T 3w & 75 el &
75 fefiea e sormear (€etg) Tnfrg &1 1 31 =, 2023
T S T A TG 84 T TS | THh YA, SLASTE o o
% SN AT 1 TEeT, 2022 3 1 GG, 2022 ®T ik R
T g H TR0Eg Tk § Yoot I fefotea e (g =
Y[ |

Ao T3NS GRT Hifser i # IeR & 1 a9 o § faen
¥ ofuwm Tty F WX H - e o, sreforemen &
IACH &1 1 HIT STELA! bl U A o FAY H ST

gifga o1 & T T T qet SEhIT &1 qrer fohar T ene
2022 ¥, TR ST glawm (CEEITE) w YESTd & T, e
Sopt T WA Wiyt o T F YOGS T STavIRdr & o
SRASTE o T AR SRV T ST T H GEH AT
TUHT ILYT TUITEF Tt Rk & THTHT AT ST G SHTm o |
2022-23 % SR THEIH o qed 3Aad <hier SaeiT 1.5 e
UG T Selfer FALATAR il o wread § e rariiia
T 1.4 TE FUS off | WARAR & 50 STUR 3kl Hl Jhg &
T 4.5% = T, g oRomEEy §fET Jemet ¥ 87,000
IS T Y Mefey Sty w1 frerrelt 581 2fieh faer sty
Feior 71 2022 H 6.6 A@ HUS T. % ofep ga ¥ A
fircehs Wt 2023 & 0.14 @ HTE T TN SHCEE G, 4w
T afertaT X gHra: Fufd s qit % wRor gfeRre sty
TS HT GHEA H & (AT, TH-THT T AR A
ST Y TE |

T ) 3= gERmIfa ik A ot aekt w e
fefa o wRo SeR-ufayfa sfawa faa 2023 & wwar fommer
% T ITFT U I I TA TN T I g g | T T
afirer oRfefdr & seome S9- #eT 9 @ HEd wE e,
IR & TR A fRrae, o agiert st et ifq ok smftet
THRT a8 Tfawa § W HHT o HROT Jfahad FHi-af &
3T iferT R g TAT| 10 WIS ST Sk dieg 31 ", 2022
HT 6.79% T TGHT AT 30 S 2023 HT 7.50% T Ha1s qF T
31X 31 W, 2023 T 7.31% T 3 T TH |

T-gquEel fafma @ ¥ 98 & IR Sfwe medsi & IER
FERT ITR-FGTE TET, SRR T8 A R W G &
e /11 3 2022 T GG 2022 Tk AT SR & TohTared
TR T F 8.3% i FRET o €1 U9 & qhEel T &
TR I JHIfad LT Al & HRe faavl aewiferar famr &
Fet, 3= it MRS o YR JUEST T A, Fed I
= it § ghs, Wixer AT % GEEAFETT Fo - Trifae T
|

TET-queel fafr ¢ foAiew 31 A, 2022 ®O€.75.79 €
FEHT 31 ATE, 2023 HI €.82.18 T T3 | TTAifer, ST SIe” &
ThTR! T T JeAGTY SUA aSTRI kT GIST T Joil & 7 2 |

¥ 2022-23, TWHR I ARAAE SR fhT T ¢ Hferre Syrr
% e § Hgeaqet o, St afdes siffgaarett & e oeiam s
TG % o feraT, 9ad faerma T agraT 37 ST Jume i AT
HTT TF [ TE0E T SR T@N T | SRESTE T ISRAT HT T
Y o ferar 3R faehT T SgrET <9 gU RIS BT Geraai
HI HA HT o AT LT S H 250 MU 371 FT ghg Fl |
foeeT =R AT (TwaTdT) 2023 T HOT 31 A/, 2023 T H T
off qfeh AT & SR T X AT w79 & 31ferek =
@IS &L AT STgepel aTaTeReT o Jea fedm ST 9ok | TS
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A ®, faw af 2023 & TR NS WEA ¥ WHER F G = F
63.4% 1 g T, Y foht FoeT agr o ereferawen ¥ ufwar
fOReH (TARe 7o o TSI AMa WIeTeti & 3TYR | 3aX-9619)
TG T ST A9 wh F el oS | S SFeaT MR 9Re 3K
T 3 ¥ FEET W e HfET T g, TuasT Aeet @
fafomfor emeanstt o1 s v o & & ot faafid o T © 1 59
HfARH, HET aT 2022-23 H faw &1 T HT Q@ < I
e T % feas TRd Yem F 37 WER 7 fafi faw-
3IqE I FH AW FH 7 F F.10 T S 9% Yo Faw
H 33% @ gfg, Tia Wit & @ ghEmEr g W SR o, /A
e Tt (TIeed) & deq 3ifid Ma Ffacfael & foau
feee afEer g # aemEr <, fefea st afmmet e
35 T Y FRAR e T TR T S|

HTATT FHYET:

1.

YT GUET:

fam af 2022-23 & R 2.72% I - g BT <@ FWFA
T. 6,684 S T BN I T8 ¢ 1 3T AT % <R fier ad Y
T H 2.64% H W F 9 o STHRIRET F T 5,711 FIS H
IR g oot H T T 1 9F T TS 9 F qer § 3.26% F IR
% WY MY FS | T, 974 FUS H gheg HIA GE A STHRITEAN
# o ofg o5t F 31 AT S RE ¥ of fraer 7€ = e
3.91% & g &F WA F. 11,732 FUS 1 gfg T F 2

167418 T TEh! 1 THS SIHS Wesh AHR & Sirer T ¢ <
o-TT-qd IMUR W 4.75% ! I B | THAl SHHS TEHT At
SHRIT MMUR & %.7,647 HIS &1 9fg g8 71 34 oo, ot
TEHE SMHR H 2600 7T Wees Sitg ¢ St foF frger o 6t g
¥ 1.96% W gfg B

fodig af 2022-23 & A F FHWE U 44.73% TETI Sk T
T SR e ShTET U &1 S8 T ST & 7 |

~

A .

S o1 afireh Feher 3T, AT 31.03.2022 F %.457,014 HAS
¥ TGHT FAT 31.03.2023 F F.515,852 FAS T M7 Tg a8~
TT-a 12.87% T IfE HT T 7 | Fehel WG] 0T H 9.55%
Tgfea gfg st ot T I7 31.03.2022 T €.393,991 FHE o
ST 31.03.2023 T ¥.431,637 S & TATI §F, TS/
TH. I AL H 10 WS HIART IRGTS T 3 TS IR
% WA F FRE/AS HURE Y fawmiiha smavasharsit w1
T ¢ | 3R Afafew fuifta S W 18 st w7 qeA Hiuie
FHRER & foe fafEra fovar mar 21

o

| ETAG I

fag o 2022-23 & IH T *01 G F 17.41% I Ao,
et % 18.01% o gfg &¢I ¥ & NF T oM Fi ik
e N X a9y e e 7

¥ & S AT KT YTHT ¥.44,895 S ¥ qGHT %.51,897
S B AT q1 STH 15.60% 1 gfg &5 bl M| O & e
qTET 0T YTHT T. 10,353 FS ¥ TgHT %.13,584 FS 7T T
T 590 31.21% Wt Jhg <ot ! T |

T JATAIT ATeeht, YETg %1, Wi W K0T (Tordt) S fomen
T T AT IS A1 HISET Teht 3 T % fow o &
R TR Glau T THe o S YeId & ¢ dathe
FOT T F 26.12% Wt g <o FT E, ST 5,483 HAT T G
TFEHT 6,915 U T B TE |

o 7 aTe ®UI o foU ARfd g9, IreT Wied, wfEw we Afgs
T fomeT Wied & i -1 oo i ¥ 1 T TN, ST
U7 % faT Housing.com, Nobroker.com T& Prop Tiger &
ey T -3 ST R |

Huey/dives/mfafed HiaRaw/aeensti & HHamal &, fFEmm &
T TTE- 3T I & e dob darchen FOT o STeAe Il 2|

AT FOT, S8 FOT I Fafher FOW & ST gF Hufd W %07
3T firem FoT off IR FOT B

TAUEUNE (YEH, oY TS WA SE):

TAUHUAS &9 WA Sreferee T IMUN § qun e ufq et
Ay & srdorewen & faFded 9fg T 9@ R TSR &
goF | TRl yffeer Fmr 1 TE F 30.74% P SHE
3T 49.35% T frafa & TIOwwAE &7 w7 AEE ¥ A e
g TR W Hifge Tl vfqeei § o et & FR0T e
Tffafer # TS 3T | AT agE! % WeR SR faw a¥ 2022-
23 ¥ THUAUE & ¥ 15-17 Hiawrd 1 9hg & W I e GER
T G B |

57 FTwTd S HEHE W e 27 & SR o T W TR
FUT & AUl aearE gU e |

TATAUE TS o S deh ST shTdeTe FMETER 2:-

Hehe! TATHUAE U (fredegsh T JAME i BIewhT)
faewor | wre-22 | fem-22 | w23 | adeX | aE @

ad 9fg | =d gfg
(%)

Henel 64750 69250 70777 6027| 9.31%

TS

ot o 2022-23 =t fagigand .

o fomad 22-23 & RN %. 21,424 &S T FOT TRT &
foT 4,00,272 7T THTATHE %07 @I SIS TR |
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e FFIT. 10 AE TF F THUHUHL FU & fefiae wgwRT
& fo §-wiewid vE foar €

e  ¥% 7o & INH I FV F TE T. 8273.58 IS W
ferT 71

o IOty FRIER W 2023 TF %. 9002.64 HAUS
TR W g T4

e  FFIT. 2000.00 FUS F NAEITCH FEAN &I T FT
foram & 3fiT W 2023 & @ H T, 2,134.38 HS T

o  UHUHUNE UHIfET I doM SN THIUUAS HUW % SRIT
¥ oy & o forg, fom o 22-23 & SR SRER G
T (dTgw) W A w1 SR S T ) sege gt
TS SRl o 1Y ST & fou o @7 i
TITET & & H BT HAM|

o ¥ ¥ o WH ¥ U & YURY & WY A B
HRIER i Tefsee a7 2|

e WUEIAZ WU & AU W% & SEigd UG ol
(CquUASEiE/TquAsgEt) w1 <W o §grhl 98 T fea
TR

° dX I IfeaT WESI, WA g Hifeaw weRuTESN
goit % fasrr 3R ¢ ‘WrHIieR WIST @l dgrar 39 o
o welsies den’’ # SUSiar & &Y § THUHUAS AfeRT
TRAT 2raTe -2022 T gofTa foam .

Q-TI"\H']%I?T:
urerfieRar & ST :

oo Trior i ordf-yE YM@ISH & I ak & WA q
TeIfieRaT ST HT &1 T YaT T T T@T 8 | o T mefie wa
& o I €. 164411 HUS (A 22-23 o TS S T
43.28%) T THTET TRT & IMER & 1 TS forall B | 300 P
& % ST . 72366 HUS (F.ad 22-23 & T AT
19.00%) 7| forg® § &y & siariq oY wa Wi foRaet @7
43244 g (@ad 22-23 & HSTE @A HT 11.23%) H
®U A B TEUHE F AT T. 68678 HIIS T KT A
T € forH TuE T E gen €4 § $.43136 s (@ 22-23
& TS ST HT 11.29%), e ¥ 7. 2206 FE, A H
%. 21050 HUS TAT 31T AT I &1 HT FT T 400 H T
112 &S I €1 S 3 fawia o 2022-23 § wrefierar &,
TH.UF T TI.U0F, TH.CH.0A.3 - Q&0 T HASIT 9 o1 %0 &
3feter, fafsrmees STaTal et o feram & |

TfeT g

T FehHTAT YT Tuigay gfg | T

(@ 22/ |

23) el 23

w22 (w23 | wfr | % | FoeE

& %

*HE P 66418 | 72366 | 5948 | 8.96| 19.00

Y T G 38927 | 43244 4317 11.09 11.23
e

&7 ITH 39637 | 43136 | 3499 | 8.83 11.29

FUTITHERAT U | 151600 | 164411 | 12811 8.45| 43.28
&= Tty

* FreTEEiTE Td fuauert % S Wfed FA w wd mefiendr ma
el

F & oimia S = et ¥ af F A T 34632 F
Tfafa fere s fo o & <RA 2022-23 % IR @Y W 9T
TRt 1 Fel &, 26,443 IS Hledid fehy Tw| o & N, S
T O €T Y E ST F AU T 4219 FIS FTOET G F
Y 2.83 ARG FUE T T T | e A X A5 F Sfa
o, W T T BT 4% F FT A AN R R G Tewr F
TeF HAT T 1 Sk T af % IR S R.IME IS kS 191
el Eiga Y € S 4.95 FIS @ AT I 71 T A
2023, FTUEIF GHET 1 S FT FVT THUST ©.18,626 FS T
(mrfeRaT I & ST FT & 15.00 FRRIT F AT F qFE 13.59
wfeere) | feieF 31.03.2023 T HASIK G o STl ST TMRT .
56558 I (A 22-23 ¥ 14.75% ) | I 31.03.2023, W T
S G 1 S BT Faaamor &, 7348 HAS B

Ut HUT: Tt %01 § il 9fg SMUR W fawia 9 2022-23
T, T, 6187 HUS (38.72% oh! ¥ ST a9 gfg) i ghg &t i T
3T 7€ 31.03.2023 B % 22166 HIS &1 AT

T GEEAT UYE (TEUES) : T 31.03.2023 H dF & T
6.52 TG T YTl YU (THUsT) o e MUK § fored &
0T 31.03.2023 & 2.76 W@ THE.TASH &1 F0T GALT § Sigr
T R T TEH ¥ 2.34 G Hige TS €

T YT SASiifaeRT fUyH (TARUeud) : I &9
& & Stad ¥ T SHe & fu g wrr sTshfae e
(TTSTRUSATH) Tk Heequl Aot 7 | 9 o SR doF 1 39 A5 &
S 1.76 TG SRS I T. 4755 HIUS FIT WA o
™ e

WR FiY faem g (Gahdier): a0 # 13 TSt & 61
et H 138 THhdIoh HrEikd € | THehdeh ¥ fame faa 2022-23
¥ %. 7866 S GEaaRa T &1 39 T, HU GHITerEr
¥ HfEd T Turemt faer & fow wewwd fadt S H 97 Hiy
T G € |
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SR A AT : dF F I 51 el F ool o Y feerd
? ST Ui T T gR@UE (15), HERTE (14), WA NS (13), IW
T (07) T ST (2) - & %t TR | Sk FR@US TF | T
T SR WA (TUUCASTEY) T TEers o €

HUTH AR :- 7 2022-23 F A TAR TRT FH FRe™
I o T 2.83 G T HEH Teh S ¢ |

WW’I@W:

% I8 UFaT © f faxie gEETE & Aes ¥ seEE
SR © a7 39 foum & §F ¥ oy e & “Hegem”
Y NI TR’ @1 iR Hie foa €1 faxig & i srerER
31T A AT o FATRR I GAIIT LT T GET 0 7
IS ia THH METAE B | THEEH SH-G A
(frorergiar) ¥ foxde gamem a1 Tfd o g€ ¥ 1 mR
TUSh! HiEd & g ¥ I G.A. & AW Y S W &6 dep
Y Fam & ¥ et dfemT Far T
HuASEiaTs ue graTsen e At :

faw af (2022-23) F WA 16.98 W@ NUASEEE @R Gl
M § | YRT TR FRT A T HHISTR G e § S
e wmiterd T &1 o (2022-23) & IR S ¥ TeATHars
@Y g AW A % fad 31,97 W@ @ W
OSSR Siia Seifa seT 91 & 98d 37.82 O
G 39 Iy ¥ Ha fhw U R | e a9 2022-23 # S gRI T
ot ag. (31Tt Y FSH) & 6.54 G 7T SIREET SE T E

W glahT AT @i (TaT=uee):

TR Tt Tl a9 (Couenee)- fune:ffy &t e s
2020 ¥ foF=m AT o1 A fR -1 & Ted Wi od @ 12 3uWamd
F g&M AT 10,000/- T F WA GF HECIA TSN HAT F0
YoM foFar ST 9ok | NenEfify % 989 gud R 39 €iT d959 %
fow et 37oT Teen duw:fafyr FoT g 7| R -l & R,
TS %. 20000/~ (T €.15000/-) TF LT d&U &I Ta
AT © 3R T 18 HEH Y Rl F e A 71 foet <11 % e,
TR T. 50000/-(FFT T. 30000/-) T T T H TgH
AT § AR TE 18 TEW I fHEdt & gohe I 7

feier 31/03/2023 T, TAH FA WS 3.57 WG e H
¥ 3.56 ARG TR (99.72%) WK fFU ¥ W FA 3.40 AW
(95.24%) Hfaaor fovam 7 |

TR TSR TIT0T HEIT (THE):

TS F I gareT T AfemEvT I FG 43 SIRTHELSTE T
JrEifSa &Y TeT ® 1 faw af 2022-23 & SR SRS T 1158
afererr wrEiRT TS U wd 32,341 SreafEi v mfvter

Y
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fea i 76.57% (24,764) =1 fresT GGG #3d g 58.23%
(14175) STAfPRl F07 e fFar T A AR TSR T
T H STRT AEE HT O Toh | THSSIRE! gRT TART 43 RIS
T g & T

Ferefrer weraT we KT qTrwyt S (CHTErEE) :

THUETEIE/ THUerd! & ST YR fotd o & fegnfesit &
ITET AT T TR & o e ¥ A T 2, 6l g &
g vl S it fTEERY 71 9F &1 51 uwTadr geft 51 smdt
TSt & ohTeia © | WIYTEIT Y i o YTl UhUCTH! HHeT-eX-
AT MR T AT SHRHAS o AT ITERTHSE TR qe
TR AT, TS S TS & ey ¥ franes wmst
oft T E1 31 I 2023 TH, FA 17.21 AG TEIAHE Ghaued
AT ohT et feam

faitar arereT &% (HUwTe) : Urere giEsHT

IS ¥ 10 TR 2020 & 77 & T #, T g fowan
T o STRETRTE T T o UF ik § WH 2024 T HOETA
H Ted Bl T0EG Wik U faR H H Ao H oot ww
UHTS TS Wisia TOT-| o AR FHRET % AR § W
TSR S % FY K IS §Y 7, ST 3@ 01.12.2021 TF g T
21 & UrSiR ek R SAifvren fadife e U STIRal e
T SRt (SR0)/ o wameem ffy (Thdew) grT Teer =Ror
# 106 Hruar T8 TR WO H 45 Hwta (f@HaT 2022) @
RS T T SRRt T §1 degEn, ' 1 fEa 2021
T TS g 989 T UfE T, St of. % WednT ¥ utg At
FREE, HeRTy, e, He Ho¥r T I Hevn) # 151 Huwta
Gro/agn €1 T ®T 9§, 31.03.2023 TF FA 151 HUeTA 7
54,553 frfax TSI foFT T8 A 14,26,944 THaawT @Rl i
et e T

A TTeeT A

foer % UEE, T9 3 RSN &I WEIS &< T8 8, TAT I
7T # erraied deh (TAY), HET GO¥T H Wed WSYT WHIOT deh
(Tudishiet) T8 HERY ToT # fagd wd wiehur wndiur den
(Srensitart), W 712m 31.03.2023 T 82 et | 2554 TIRaTSA
T JTae B | 57 T TS SRS T YeE S 3w gfear
TR 1R oTeel ST Weifere feham ST © AT g7k ehrelfersaret Bt
T HTATEd & AEHEe THSTE Td STRSTRE! (T9) SR Rt
I T 1 faww se fd giaer % wme = STReTRE w5
TET 6 T SRl ST e W OB 3T STt
F TRAISITH, TRUH T THUH e &1 giaer €1 gt 9+t
AR T Fel AfFT FRERX o0 A 31.03.2023 T F.
96612.25 HS Tl
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7.

st

I H P 21 facel yrE €, SehTl (iR § 1 gt
FHECE, 4 TN T 1 Fear/Gg® 3w, S fF faw & of
TR W F R 5 weTEl o 15 < A et g4 €1 7T i
31.03.2023 ® ¥ & Ay wRER g # fGevh oRie=mert o
fegar 15.75% B

foreft gt oo Fear

i) et o o1 Sfear semfEr ddte

i)y S 31w e (denfn) fafres

iii) S 3w Ifear (Feete) fafres

iv) S 31w e (gmen) fafres

v) 391 SfEe de fafaes (smésed) - Tgw um

ERURELIEIR

S % FUN w1 M AT HT ST TG qAT ITH GUR A
T FOT SITEH BT HH HT % faw #w w R e
Tiep w1t o TUIE qen i o et s i gifET e
0T FARE T 9T 3899 €1 59 Nfaih a% gifga e
0T S, A v 7 & w®, fafew e g/
& ST Wl ! T FIA w1 TG fhar S TN GRS
FRATE HI S Mk @Al 1 AHE S0 § Tad=ew 407 § S
Y T ST Tk | HASI & Gohel/IF T GreT / Feferaadt amer
AT WAl I T Tl 3! (R 6 & fog, fam,
farfirsr STeRRoT Qe Tl ShT FET T TeT © ik G feert
ST g Tk § IehT ST Toh qAT & 1 T3 TUrawm ol
gffga forar s & |

murelt T e feisT o fo SuestT:-
‘{a“aﬁﬁ'ﬁ'ﬂaﬁ

TR S ¥ 37T, 2020 ¥ f & § Toh-fiont Menfid dgscqud
U T YEAT H T 2| I THR § uRefud safifed
FE-FAE F WY, TART SSwAUY Uoid: weferd GHTEE €|
e (Gt Ta AT er@n) qen 9 e (@, dendd
TNE) ST o SR T <Aat SRS B § | SFRE Y T St
IR FHESI HI TAM T T9F ¥ WihT GURe 3T
T H Sk A TEEAr HA B | T8 U @l § efrarergt i vy
TEAH T H TEE A 7 (@ FE B | AR AHE I
OIS / SFRATE o WY Wl i T T g Smanedt & wwef
oft HTAT 7 |

FEUT STUHT)/STRETETET UieyuT

ety el % AR ¥.50 FS X WY FW F ol
T @t ST ) et % gfEenr ¥ e S # 1 o
faum 1far ®7 § ©.50 HIS AT TY% SR & @il BT W&o

HETYE & BRI T TeT 8 | 59 Sfafies wTet of Seeoquy @
¥ 3 off Yeere foga € 1 39 dohTet T o & A wife
fopam ST € e Sk ae fafEme e aR-d & oY fofa &
oI HirETere) Tt Bt Gfehar ST Y ST €

ferferen fraifdr

W ot # owW % e % 9 Sdd R,
TG e I3 & | SRS & guifud faen-fFe o
IIER 5 HUS TAT 304 3(Ueh T %07 HA1 a1l aaw @i
%I Wlesh SMHR T Ffas eh I TREtsTs & fare fwar
ST 2 |

fawew ¥ anfer ot aifentor (W) ¢

rEchel T YHIEAT S aTel ST § ST ageft & e & omar
W < AR Y Afus w1 Irafy @ IfqeAar 1 el w g
ToIfar FerisT AT TeHaT € | 35eh 3t 9 90 feit ¥ wish/
TET T WaHT T STHT FIAT, THIGT T G, D @t § T/
THTE ST 7 BT e S AeheAieht foxita sifrafiear gefii s
TS Gt T off TEE HAT € | T T F A T W GURTHE
SHIATE 7 T ST o 369 Wl SISTE &1 Wehell © | Aok A&
I TRTST &1 Uk o fow fafrmr faumit gro famim @k o
T ket ST ST T S ek sEehdl- S g
& WA ies 3 fory Sy TE A ¥ e e |

THuaY AR

el & AfARTE, 39 9 TEUAT AT W o fear S
M@ TEUAT 0 Gl &1 (AR P& & & fau sTqenfad
S AR ARy H € STHRIcAeh RS ot ST ¥eh 3T Feifera
G TYUAT | o7 GRehe § T ST §oh | TUUAT STIT TAeST o T
T (e afkaret) W arett by Oy = |

Y yae quTer (Sewe) ¢

T YA Jee JUTel kil it Skt HfeRA H ® ST I &
SRt T feffeed whew ITetsl T Y THTHY/ETTiY
TdwifeEr i FEfud T § AR Heg T | NI SHEM 6
T HT R FfafEd € -

o THUAT SifEd TSy
o T wifitr e ¢ sy wfivadyduds faawe
TG o T THCHY/ ST

o TGl FNAE TUT YW FH o d< Heq (Fid) Teew
Y yfafehar &1 3TI=T LT
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o &% TER & fafsifafadt
o  SUNSHT T THTHIH/STEAR/EHA ¥ SIS 5T
o TURTHE GHE FRATE

. IITARE BT o AT § WKk bl Uehar &l &S
FH & T e YT & I GHEH

o TiceS AETT F WY F U qT frr T e sver
2R o e

o YTEV/IEAE /TS TS & AT tHeTETy

TH A YT T HiS[er facir o & @ T S ST R
Tl

SEUT WiehaT STE@TaOET

0T AichaT o oiEl we (@) 78 gRfET &t o fow i s
% for whopfa =t gl oo efic gfaawor ug wrl/smest &
TUTEH oA T TET © | Wi T 329 I% giAfga o off €
TfFeRoT T ATl et SR Sk fferat o w5 ¥ 7,
faryfa o gom / gfayfa 6t qoiar 37 o+ eTavEe FeH I3 T
& fer 3 wfaferat s yad-taar gAfaT w1 ST g | 3, Wi
foret atem § Frrt & fou fFeher & AT TehieRd o T R 1|

ﬁmﬁwﬁm:

T UF WA H WG W A AR % gEY § e
TraTRtE fear S giafga oXd § e 5 off sTevae @,
TF/ GURTHE HSH I3TT ST T | ST | Wik i @I er
3T WHS AW Tt % g9 § A €, e s st
TS %.5 SIS U1 ITY 1ok © | 38 G SAfsTd s
AMEYTF ¢ | HASIR & Fdfled Toha fe@m aredt enfedt, si&
& wva fefa, 9/ o3 & d'q fae faa, TRET &1 angeRT,
e ¥ Afed oMfE, ST Ak T TN % AT G deT R
%, fafim erewml ot @)l w Ieffafer st & a4
ST TS Y A B |

Tieh e WTTE & fou fFieret § woh a1 Wisk 3fes 7
(STKADT) foerfare ferar mam @ Tt fohlt oy @ & wier siifee
=t fRfq & faug & 999 W SR I 3 § g5 979 3|

AT T 2freR 3iehT :

iR 15.04.2021 § deF TIIT ot 8= ST Frames eyt
& YU H 31k TSR A % o T % 3fie e
T HT T

D
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qifed Wl it R (STUGHISRTd Tehiterar)

IRTFHANCY F Tod [T @Il H1 & FT e w1 &
% o, TUM ST TR W O GAlia 3 T TS A S € S
IYRSFATS BT AT HicT & AT T T W SERE o gifaa
AT €| THH 37T, ST SuRedte Ffed Tl IRUHEHRTE
SRS I T FHrierd T Y YA 4 7 TR € |

TAR i Yo § HET 50 @M il Tk quidq W Imt &t
freet & faw wm @ W@ %1 3 oot ek weu
SYRHATSAT T HIAT F T

fafoy fmet o fog wsifeat (qoae):

e & feanfeel & AN 250 IS T ¥ AU & el
Tl S F9 B2 A 9O F @it T SR, fauw whfa &
TSR AT @l # e (e R o fo it
w1 s foam <en €1 ST off TavEe ¥, T e @t ¥
TCHTH Y T off o @ B

=T TR SueRuT:

o I TR T ASIGd LA o foe @] fore T q&f feraor
3 T o 18 o ST Y Sheiighe |

o ITUE F UG W G H T§ T SR Frme
feenfreer & woyf # w iy T W & i et
% e & Wi % faq Afqa 1t IR @| H
RETerg! i T < o 1S, REANSTE & YreRATsuerdr
QITE § TehTer RAMET gifga it St 2|

e T THUAU IUNGAN/ THUAY TR/ STRURHSIRTT
DTN YRS/ ANTHLISTRTE SR/ i/
e 3R et SURSAleH F T G % ol TwAT
IS ST T € | TP TeTET WHE el # off TquAE 97 S
®E

o T T VA YT et HET 90 fEHT W AU e € oK
SET Wieh forawor ueh el ¥ 3tfer & fog 2 7, deptent
R ¥ 799 & faw mifger Siaer W ymasit & I
far ST TR

T e

¥ § T o 9 @ < T Ew § e & f A 7

SYHifea SHTdHAfeaT i ST i gU MK MR It yransii

T Y[EA Hich TUT ST TR T WH & T AT i hich

A 37ereh g fordy &1
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femier 31.03.2022 T 31.03.2023 &7 T i1 fE&HfT FgaR 2 -

(@fer = Trg )
52 eI
Taawor 31.03.2022 | 31.03.2023
<t fearfa <! ferfa
e TIHT 45605 37686
faa Tdie 9852 8054
Hohed TIHT (%) 9.98 7.31
fraa T (%) 2.34 1.66
AU HERS 3T (%) 87.76% 89.68%

TAUT kT T fagemor

o T % RN, SHUANT ¥ 267 ANATH (9.98% A 7.31%)
T GUR TN, Safe TAGANY ¥ +F 68 oiUiwd (2.34%
¥ 1.66%) HT GUR g7 €, Safeh Wt o 87.76%
Y TGHT 89.68% T AL |

o T T hT TSN/ WX W AT fHT ST
ST fPT ST T F1 THA YT S A T
e forar 2, fSred B1¢ R o Ty @l § 31fes §
Ty agel o faT €. 5.00 FHUS T & TRT HI A
feam 21

e T WM H S M @I A agE W S S| T8 TAR AT
T I (GMESR) § QR HET # off Heg e B
dresgst @l § agen & fau fafis seEfa &1 aem
fomam < & 9 o

WH FRAR, TS & AT § Guee, 9hd)/
S o AT § MRS BT HfqfeEt o1 g, gugtar
e, TSTRE/TTUSTREITS o wieam ¢ foght, St off 9w
T, ST AHISl WR Gsiad 2023, Staiismg-siding
2023 T T S§EE AT o7fE o AT § g SRy
T |

o U Wl % THIHM % o fafm St g fohw S

° Y AE 2024 T 3T Tohel TAAT T 5% T A qen
ot TIdfiT 31U &1 1.30% ¥ = 81 H1 IHIE &L
7

e Y I I YeoHe (ATH) % AU U AT e TE
ST T G fopam € S iX-fagemefT v dewmefea
off 3 FAISHT 01.04.2023 T T & &1 T 2

e T H agel H UR & AT e WRAT e W &
TEH T E- e ST FET

° Teg A9 TUT Edl § 0T & dsi ¥ THEE & A
e T 1 AT RN T |

e TN 3fug Raad 3, grafess fhadt &v § geefirar
FTHh, T el U o SIS T et
WY ST F AT Y IO TR W AT 56 &
frmior o ST

° TTHUAST & W ¥ USARY] &1 9T caaus N
WAl o THTY T &I SHigd |

o Tt TR W ¥ Wik STeTed ¥ oI @ |

~

ShUIT:

R HRER : To)1, 9o &7 faeeh fafma sRER g
T T BRAE, QA T WY F HeAT § Weehi I SrT glaer
I FAT T YR F Hhpd KT AR, sk F R
feoell, STEASIEE, =8 T HIAhTl ¥ 4 Teage Sfem &9 qer
fire fadt (eTevemEE) & U Ssiadd oo 31fhg € aif Teeht
I TR ek JATE U AT ST ok | e o 2022-23
% IRM, T TUT T THSET HEI: T, 1.45 G BS
AT T, 45.94 G HIS | 39 7 a6 & A Sk b1 HRew
FRIAR A T, 47.39 TG FHUS T & B HT T
I wfraaTde QR A § aer 4% v weEes § U
st § 21 fodg o 2022-23 % <R R FTER F dF
T TR JUHST 108.64 fafera @11 S &1 FHH FER ()
# warew wHEfeeT 7y dews s fawE v 2021-22 % faw
Q&R ferdn T |

T ufterer wa A ¢ d% ¥ 2022-23 % R F Gt &
H 37ofa-E IR ERew, ave aur SRafea # gl yfen st
T S @ /TR faves ¥ 3UR @ jg faiw
THUASR &1 ST & & o o ¥ 909-999 | TaUeraii
ot &1 fafamer stevaehar, s fof T.E1.3TTd & 18.00%
2, 3G9 fus W I @ T oA 31.03.2023 T e
THUASTR 9T %.155,027 FIS (FA 99 1 77.68%) o7 3K
TR-THUANR 9T %.44,544 TS (Fe 7997 &7 22.32%) &
T TSR 997 & T, 24,699 T &F TT.-TSH0T T A0S
ff W ¥ NS LIRS, TR B TS,
31.03.2022 T 0.47% o ST f& 31.03.2023 T 1.20% &I
7T 31.03.2023 T WHTH UAHICET & Ted THUSAT T TH-
TRYA X R THCAAR FET 1.55% B YR GIHT RT BT
¢ gfta Teel % Wy GeAfq #, ACASTE ¥ WA 1M afe #
font & fou St ST &1 of, IS0 wmEn 7 9ieRd i ate
H ¥.680 FIIS T BT FawT fomam om | ¥ frawr, a1 gRT STHIfed
M AT % SHER fFT S0 € o AR H ¥ ATt ageai/
fafremes sTavaeharetl ¥ AerHe o1T T8 7] 999-9AY W $eh
e T ST © |
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11.

T WrETiTeRt:

JaISe:

ok 3T IFEA T Te IR JYw TEeh T & MR T
ST H IUTeY FqH qehier o 91 ST wiuke S
Afer JeaTse (12 faeeht Ss) &1 71 w9 e 2

Ew feSoar Tawdify weer (Euawd) ® ffi|, 7%
FIET HRER H el AR TGl 1 G 37 SHFAT
F R off Sfear @1 T F ¥ A Fie el dew
HISTiE foem &1 ST 31freh Teien Ue e e & |

IfTeh FASS W IS T I8 JIURS AAHF Thotdd ¢,
SO Sea FI9EE St Al T ety 9 T gurRifsta &
F AR et ¥ aE G g G F WY JoEE F
I IYARIAT FHATET LA o fAaw sger fageHigar, sgax
e 3T Ferstrat faeren ot wem oar ¢ |

W ufigw @ A feomew feamr mm € qn adAm
STAMRATST & T 1 SAH § 1@ g AEH A
TeH F o foau Sfea wxfaa 7 o 9y fasfaa foear mar
2

Ig WEh & FIER &1 T 3 WEeh 1 dea Jag
TS 1 % U T Tifafcem (Google Analytics) &
LR

FHRE Jearge Faam & 3 wmett (&, st s mdh
F SUce © SN 5Tk Afafh, 9 o &l arwiat (ST,
I Ggd STeg I fohar ST |

T FE/AE feRT F WY ok K JIERS H
26.11.2022 T ST 3 foIT ST T Feam T 2 |

TS TS JUTTe!

XIS yare womert 3 fafis fawnnt i foem foet amen o
quret T ¥ SO W ST TET H WeE & Bl THM
Tt & fafus faumT, smEn R it gdam # S
T g TATT T TR B |

T (TEE) S S G T A S ¥ SRS
# T T gt SIS gRdfae §HT % IMUN W er@l
TR o ST SHUT T R |

69 SSUNE! (T FhFd ufemes favmm) T deg
Tt yETeT ® SeAE o WeAW ¥ 99d @i @red &t
ferar 1 sd o T B |

fafim faumtt (fRidle, ToeRUmTy, uomser, St

TS sERE W, N AR wW IMfe) ¥ W
IR &F MUX W VA sl & WSRO 3
T o fog Imere A R T

ITRTIE WIS Thwach

AHR[T WX (W) IHNGEH TeAfd omenia g
TEMHTOT 97 § S U Yegss # frdt =fe @ fady
T i 3qeT @ ®, ¥ fed o fafafia faxia
T # SHHRT H g @ fofSea &9 § ot &
T WTe T H HeE T ¢ |

g SYRETATA / HaT FEIaredi &l Aeshl ¥ Tefd (Tgwfa)
T & g fefSeat 2ot &7 oW 33 # Weg & §,
Sred sfifer Ter@ieor &1 Savehal §ATE B St € |
Atk T Teafa o o1 ST Qe e oA ST gewRar 21

W FAge ! feAew 27.07.2022 H TH WY FHE
AT S WY G AT AT AT| TUF AE 4 A
7l TSI, THETEUE, HewATE ST A 3w
27.09.2022 T Y ferar T €1

Ik ST feraen:

Jh QHTENTYA AT &1 Wi i &1 g8 § oo ofih
e # 2021 § = 51 R (dEien) oy forar 2

e FATH YIS SAHRT o W foalees o < s
F T I TheIdIgden ST BT T ek T T e
U FHI A 2 |

AT ITET AU gRT WS @1 fad w1 oW
(G3ireY) fera STraT 21 doiiel & w1e, fordreen ® ST ferg T
W I W ITEET & W ¥ EEIH S TEteg
T STAT foRa ST B |

T iR § il T T & e w9 21T § SN e
forelt off $-Terdy/mar afst § = ST ¢ G 3 |

frgentery:

F HT I FTh GIEX BH T IR ST Hasa
PAH H T FAT JGH FAT T | TE FEAT FARE T
ferelt oft wopre fft < 2, Sfere e IR Y aved Far o
I ST TR T oA S

STATERAT SO T 9 § off ST T TR § | IaAN
T 12 T W ST T .
frgepie T2t uTer qdeTs 123 T &1 U fafie fasew
2
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o STl fHEHIAT T ST FE ¥ 9 THA T, o9
o T THA ¢, TR I JT AT Tohet & |

LERERCEIR IR

F-TEHT TR

g% 7 o wdf SRl gled Tt ST Sarel @nfE wd e
IEEN) & W g ARRTRE tg TEET 3 Tgd $-wiw
UFCESTT 3 2021 H I Y oft

3G, T FIA H ol IR e Fam 7

o 3-oew™  we-1 @ § 20+ Sae wfna
T winewwE, @@, ot wEE, sfer wrE e
Y- SIS == @ fefiiea yarw &1 @ fawar s
keaid

o fFTew Weedar - fafedl wardt, S faexoft fayermor,
T S 3R fFAdeE Jarett &1 U T UE fefSed SIS Rg
-RTHTE & G Tehehd foRaT T 1

o U3 T U3 ois Wifem ud disWe, Fewrddr, aT vEed /
feThTaI T o T TehIhd HISTRUN Hoe WIegeH i
At fe T § 1 39 ©iew % Wiy fasg sREeT o
ot g3t foram T ® 1 O WIS S 360, TS
FET BT frafad T S F S H 7

o Hr3MIeTE & |t vmEnet / et & Ay s B
RSt 7o AieTE e, AaitaE $-wEw, drairem
TN, TS U & Y wie Aisii e @ g
fopa T B |

o P Areyw, FRW Maw uida & Rrewwr & R
IRH AL (V9 AN Tl W AT FN) F G AT
fepam T € |

YFHE Y UEes RaifET it wifefesher ey

i

o T T SRYF ROfET ©ewd o wifdfced ©ewE &

forafor &9 STRUE Hfehar & &1 |

TATfAfeR

Higd A9

ST FT THATR

IS %7 219-379 Higd

UHTHUHE T4 - STHIE 0

o1 e AT St s

ik TTgeh! o1 Td- STAITER ST 0T

Safer 3K IX- Jafeh Treeht i gd- St safea %o
o T RIgeTd WS

FEWR =T Atsa

e td- == et 7

13.

Tfafes

fH & TP AT FT
Td-9g diet Aled

e =1 AfSH Arsel
A &

e FT

TS fafae gada

T FalfpE HRAR/ SR
U~ Tesh SHITE
THUHUTE TRt T
TR T W TR
FUT SIRE TSYH Arset

HTAUTeTeR SyTaTe

TS o0 T wEUIeeh SYEIE © S 31after I ¥ gafia
glawrsit & o faesfaa frar @ S ofim, aweh, fow, oo,
SRR qo $-TiewH ¥ Fafed ofiehs T WM W 9
T T THUAUH ITEE & WIS ¥ STANThIS i TR Iuehey
FaTr B ¥e fafve, wfeT afud S 1 GRviag T
Tfthehel MET ¥ <94 ¥ Geroeh B 39W TSN, e 3R
YEER Ahe ST HIEMH i @G0T © 1 G0 T 8o o
HitarE e € |

3-ged 4 g faekfad o= uferehy™

TS fAaT % AU THeTEty faumT @1 R S AW gR
frefafEd e fasstad T T &1

o  TATHTRE GHIET TEE
o  UUUWEHE! IqT e
o TG Tohedl

o~ Ao ~
for o 2023-24 F Ffaw I & Ty fa@ o 2022-23 & AU
fafus fefSioer 3eamet 29 soie ofiX yewiT feTgER ¢

31.03.2023 Y
ferfa & srgam

SdAl

Fd hieT e 77,668

e fumEy (@SUE + 9RA FRR +
i 3TTUR)

A SR TR
Harga st

FeTie dfeT

EAIEH

42,700

6,63,556

80,32,438

84,63,850

1,55,79,280
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foritr a 2023-24 H IcET T ASHES A=

smte (Gevainan wew v faesie): 4% %
e St TASE W AT &, IR I B I g
o foaft oft w77 7Y et S 3 T & T Frehrer
g geM He

T e S oK e #1E: ¥ T e § e e
3R e &1E df =T F IFET § 2| FE uRS F
AT T HT o g & g e wEfad €1 e

T S T G TS T A i Hm|
T F &l W e de ST ot & %
THTH THA & &1 o fahed o o T R |

THTHTE hfeT e A ¥ AT e e e
A= T T AT A R

owt ez w1S 1 TEA) & Wem ¥ e w1
ST, A do % fafir Sadl & SitweTE ST &
fom Qw1 AN HIT HT AfHAT H 71 hieT wIE off
TARET off 37 IaMET & § vk 7 R v W 4 <
AT § SAETS R S |

TR § eTatiiad He-3Hia Toe et gar
Heamwd & o % F UEH! & O THE Frpt @b
gfaen| framedt i frf T e Few & sged
Bl

FftaTs # whfee wre fafer

R S -
SFsHaT T THSTTE Teh IahoT

mﬁs‘-a‘tﬁgﬁmmm|

TR FOT WA YR 1 GAR SOHSTE ¥ W F foAw oy
I Sk @ F TeET / e ke s % fau
RITHH T T

T ST S vge- faw ad 2022-23

fefeer Afe samgar: 4 ¥ fefea AT St o
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TEw yae :
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S ¥ SifEdt qer gfqenst & e arerie B T @ % fo,
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oA GATET T ¥ UG HOT wfed &1 €1 Sk
figeres vee fafere sifedl W e 33 & fa wfsa o =1 fafere
it o Ao § d% § ot SifEdt ) gen e s 2
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TAT-Sreteiy o fou, Se1 Sierdt (SaT efiensT Treher) wArT ferg
ST T HE GO A ¥ § ¥ 97 ¥, Ty, war o
IR AT & W &AM SHiEd R Ot fafe T geer e
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oo 7 fom o 2022-23 ¥ TAF AU FRT FHHEE e femar
2 S 6 39 IR
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TOR, foqe Te SH-Gueh ST o9 s YRt sis oot
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T FTERER iR TR € ¥ T, 4% o ghe ol &
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¥ refoTaRen &1 Y S § AN T % e H THe ¢
T fauw w0 § & % g7 R m Aees 9 & ame
WOTE o IEVT HN T HA % (AT THIST & I 7 2 |

% T SRR SRUNE TIReE €H & T W37 § FRURE
gIferr  STReaE &1 fded Har 1 wRUNE Qe
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STETHE, T e o & Sfad W) # gUR & & fau fafe
HEUGRT AT G fatateEt/ ARk /eEey  fey ST
® &1 ¥ PR Tt deger mfafafe wy # wereRe @ 8,

SRt Teheq T a2 YA W AN % QIEash faehrd qen oy
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Tfafafert gRT AT o 9fq T SRRt 1 W w % fa
e g1

ok I we S TerT T T S ATl HugsTT Tfafafiat
R TS H dea! °q ATRM H o 3evd 9 HiTHeTr
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YR & Sierta Sk ¥ fafer wfafafer § wermar wem #1 §, S
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3. QR HURUAr U SehIaitsiehe Sae
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5. ITURYT fore, et faehT fereor
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T ST S T qT Tel U@ afedl sl Siad S o sga)
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o I VOHh HIETCT (TUAS) TTTHAT ht WHIET: 3i=ail
% TG o Y-, WSIR J axia 21 TS et
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AT

ok U WA SN AT € T ST g Hemae
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) fifqar, ofeer ot Gefm A T et FRRTET ok
wieT v) RfdT ST S vi) Saes § guR & fow senfrent
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3R GURMT ST o 3IET THI-THT T GIE0T T e off T
W

STTe fom, 39 faceft sfaemi & e & &t off Frrt
HT TET T S I e < Menfd uren AfaEt % ary-
QoY HAEH- AW At w1 T H T gk faeedt
/TG ATIN F U GAfeq U FE T I@ATA B
% o T e stk T €1 facEl v, o e
AMAVIFATS (T / Bl <¥0 & frames fewnfer, s of
FIR BN) FT UEH FIA § S YEHTT / e Fewar fard
TG I B | ek fgewl vImar o e tfueRt, Juifaes,
AT TEHEIT Tl € AT T wrAerd ol Ui Jge e 2 |

TSTHMT:

oF H T GRUT TOTTT fAuTT € S OWRT TIHR T TS
M & Gafua wrau & wEteET qer < % e S w6

21.

gifge s €1 geitemeia srafy & SR TR S i et i
F IFE FAETT F AU R THR G TS S [THR
@) Je R T R WER & et Afq & Aes
FATEA ¥ TR THR & 1M HHEHT & FTET T % FRT
Fifier S-S ST & T | THR ST GRT SH-20 T STEFEFAT AT
F HI UfeTee YA w oM # @d g 9w et fam %
TR T G IR e Wfifiar o1 i forar T g6t
AT T TART TS T 5T Gorg A &7 s o
TAT| SIS & 3T Helcdd &l &I | T&d g 75 @Al ian
F S W T YRR TR S T | TSI el et &
TR -JR o T S Y JorTge W TISTHTNT ST T femiert gaR
e TR TR BT foRaT T | TSI % S b Hefed
F & AT e gRT o aver Teo wifecy daAR foR M ¥ | fafe
fomalt T STQl T TUW wEeE SR Sedl Ta GranT St
T SRS fohaT T € | TR STSell/ AT &l 9RT WHR & &
W & 15 [WEHR O 5T 8| 91 &, ¥ & e 30 e wer
IS T TRIHTE § [WEHR A1 5T R | 98 & SR §oF T FeA 210
TSI ShTEeTenail o1 37T fovam € fS9H 6866 =% gewit
1 ATt R T ® 1 gu st & fgn 39 R $i
gferifmar Tt oM | R o e T g1 S 14 faw
14 3TER, 2022 T f&<t WE T T ¥ W FECH F
formii we i &g (TSI Yiies SfaAfT SRS |
formT 31T v e Rt Quias SAfta W orfa, 9 e/
YIRSt T T fe=t KOS S €1 9, WeR gy fifa
12 M & GaSH 1 A Thaagds (91 @ 2 gude
TS TART ERT 99 % <R TR 04 SHrieri/ sl 1 e
foram T ST gE® ®T 9 GOA GO TSV H SAfUE HrAenTS
I Jrwfed F % o o g o afyer disiens art
TS fehalT ST TET B |

TN GUTEH, 79 Ud faehm ¢

TS GTe:

fasitr o 2022-23 & A o 7 fafws JqHE F 774 wEET
e 3T foios st @ 2,017 foafre ot & G Y R

fadtg a¥-23-24 & I 540 WE AW AT 557 fafrw
W 9t T B AT g

e TEMRI % dE &k URGYT H, TR H AEvASRT
TS SEYAT BT AT T Tt Tl Felid Bl § | HifaS
F YE TH SN G H, T T e HI AT IR
foafta et i fafgy T weed & A ¥ AR
FRER FRawd SR W@ % fau smavasarstt & wier
T 3T WfAfRaT $ o TAR ST ST S 1@ 7 |

o TIIAR ¥ fvig o T ¥ fawarr S [inE Y wuwEAT
F HH FA & A€ s T Geifed wo B dR w
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3ty frfor gwrer of ermare stz it faemra & wreaw
§ Frtaar o T R

4o T Y T fafer TR et e 8
aieT ifT

e sffT ¥ S S
T Je FoTelt

T Jare

Tt e

FHaT Ffth T (@R ) T
> AW e Afa

% F IR gUR IS ¥ 3K T a8 FEAE 5 qew
0 % fog Fart wrEife & s e @
T & AT Tl gefer o e e @1 el o
2022-23 #, TAR deh § HEMNEET YauT qomel (fTaeE)
FRAR FRAR 3 Sl 70% 375 F St 3 a1y a1
TART T MRa off fSoH #19 & HIRTC T 50%
S A e e T R A e v €1 we
Tt , /AT S e & fo o T § i
foer & 2019-20 § Tt w1 fomeT & fawa # aeic
A T AT H ST R | S BT T T A F
X 951 HI9EUS i Ao ot feuft & gfg o o B

TRT %0, %0 FORE, 9@ ®mMR, Sifew geee,
ST THIT o1 TENATeR], STEETRTE T TSRS
3R Wy @ smEer AU & SR fafRa faen g wewot
T T T § AT AT W ¥ sraEE o
e S fadi THEW ¥ SR & % SR @
AR & ¥ HH HAT R |

TfaT TS &F §, THT ST 9T U e afa, %
GhfEa o o fog st S <& © fo 57 yfrepredt & adam
YeTfueRr T WWefa SHEeE B e g qfemrei
T TR T F A S wW g uflE @ daw
S|

o % 7 i A o TR ¥ wEw %
TAR UG Uehighd 3T ST Ufehar © 1 HTTEOT qomedt @i
ofeTer I A, AR 4 % meept dn # s
AW, AT 3T BT HH B FRTEIT JUTA HT HfITeor
# 9T o ATt ek e % ferg wor freifa T &
Tl ¥ wiren o 3tk wrefeh A o foIT STkt B
yferepT Tefelt wfiTemT w fFT § A9 o T TR 2

Y V V V V V

.
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TR T e o w weed F e 3
AT e Y % foy, Frefaten fefedie Teet @
o] feRar @ -

> I A B SAe SR FA

> demmw/erTE W fueAeyd/amETiE ¥
ST

Sfferd ST STSTH T G S
fon/E oe & " § wiH- 16 I s
ST ST T T T |

yerer v e Svers

[MEIRRPERE]

ST T HTAET

ST HTEhaT ol o HTAT

Faart forma (@9 SaieT sfufEm fErT %
Teq TRl |ied) FeR JoTet

fRaa srer Hifa

TSR TGl THET (LR fafas)

TIRTATY o HTeAH § Hiamge 254 bt afagfa
FreTraE -t Ry X wieT ferehTet

> YEIgT wHeRAl & fT STes STy

faw ¥ 2022-23 & I, U7 SUFER (FHRER W
Afeenalt % A9 IeST H UFAW) F T@d@ 11 AW
F e fiet off, S saa/mue wEfas # et
affafter wfufdl () sRT Wfehw w9 & gHHE fe
T 7| ek Higen HHET i SEalt bt fevw ¥ @i
FT ¥ & F & O 99 (G | At & A
Scfte &t e ) | A srgifea AT off TR w
21 g TOF T A & oft FHeraE & fan fef
HTTTCATY /ST R T ST T ST % &

St St urom w1 she fafirdteor s ofic afwT
T T T foT e 3 i g e
A M o e e fefram e R

dfer sifm &1 o §, S STfueRY Tege © o fafere &
S ®T SIFEH T SR e # w7 9
? TR WR T2, ASHT % W § TN @ ST @
}1 VR € % e, g ST T ST Ao ¥
e foha ], S 3Rt A fafEa e Te qreTehi
T SR R 1 T % e, T et w1 afihe &

YV VvV YV YV VY V¥V VY V
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fyifera fepam €, Sk W W 3% TeEN fu T & H
frges foan T 2

TG T T GHATSHT T HeATeh A o fAw I 1V,
V 3 VI § atfuedl 7q faehrd S wefrn S T 2
TATHT ° T AT 1900 AT ST Tga & T
? 3R GUATSHT T YHIHT T 1600 ST g T
T foram T %1 Tt AT qodieRT TR T HHeeat
% SR ST § oot foRar T €, SR STRad YIS
B Y A Y U o ©F § AN feAT ST Fehe € | TS0
& ATEH § gHarstl, e & g W) AfeTd €9 9
AT & Tea 1 T8 ATl § GuR Y& HTT ST |
e foaohr s @ Qe (e =i @
T 31 ¥fea) FewETe IR W (FIATHS AT
oo T8 foet # S99 s 3K IuY Iifusw ¥ waEfuq
YRR &g Y& fohar |

%01, faeelt qw1, SifEw yaer, e anfe s fafer &t
H & H arel tfueRTar o foau, forfaa, smeemdaits,
ot A G onfe S Al uferewr R
A ¥ ergeiaa ARTeT HeEE dE oy T ¥ Afger
SRt & foe orgfer SR T st
T ¥ | WA HT TF I T o oA, AT Tl wehsHt
# facelt g7 Goe & &9 ¥ Fd 60 fafue wHar st
yferfere fomam mam 71

=-feTeur w1 FeEr I % fou wwE fRr TUoERem &
Y- TASTHTY &% T8 e TSTHAT FT dF H
g i o Yo drsett @t ufagf # wnfier feam
AT T, ST8T WITHA I T A & [T F& Tohe Hrewre
% WY ST T Yook T TFAfr b ST |

S T ILYT dh T Y& H T T TG GG et
w1 frafy wm@tom gifag & ¢ o SO JeE
e, 360 et ufaferar, Tt TRER, STRIFR Frerr
3T ufeqe weee feRear S fet of o werd fdw
T IRheT T HUgst GUR TeieT ¥ 9§ g% g K Jar
IpE & o Guuwd) | aeum ¥ guny o g fme &
10 ¥ wH § g et & o Suegd W F 7 § e
WRI

S 7 Afqerar X AT g W SR T I ferat
ff TE F THUQ/HEE § T w1 e gefgd w
% o S 31w $fear SR Gfear o fedt & Tohra &t
Hfr o 2, o R o wE % A Swied &
I wfEwr e § |

o 7 "FHAER a3 weamr fgv W sHE e
TeT U foR € ST Sew € Tafuw # aa T weRE
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& P AN FT| A TR W AEGYIF @A 3R
FIVA G2l o WY ST TG % oY AR e ST
fohTa TRe & WIEAH ¥ WSSl HIVS T SMATIR I
SR T

o UG &I R FH F AU S & deiT S AigA
AR T € FEEE Ft gig K gfawr & faw afaeemy
T & ITTET AT 7€ Fed | R gfa gifga
T

o T wifas wemRT ® fRfT & i fafea oiR st
F H TEEd T T TEIER fawfad o Sugw wt
SIS & W ¥ ST foRaT S T € | vee feR e E-af
T TSI o R & T T JeAih | oGSt T S |
TN S99 3-aAMT e 1 ol 1 s S I Suh
R T 2 3R 39 WeRi ereR Sf HaHN uferr
SET R

o T Gt TR o USHTT T THTE T i fagm F o de
F g SR AT % T YU I wEaET % o
S & SR 7 GRTET F F o faebelt At S,
TRAT g Y 3R G F THA TS FA AT qeRn
3 R gufsord &l

o U9 A ¥ U9 O faum % uewiT & qoAiRd ¥
Sa-2023 H R Afafas (THeTR qedie) Y& fwar T
o | @R Tfafa Ame TETe TReyd | JgaT i araredor
U9 FURH ¥ SAfGvRmUT 3R SH-FUR & fau
YhTeH e B |

o o i fumsh AT F Toq TRA WA F T 4N F €A,
op T ToTT At/ SATEHIREr T Fa & ARk & e
R 3ferfeH e dT e o ot fem 2

TEh/TEEy s/ segua /fesg g/ qayd- 4fen 6
wfaffera o fotg stegoT fifa st srgure:

o YRT GCHR Hi ARG Afq H1 FSE ¥ To HT T B
TU FRTAE ok T-TY 9 STEfae wEiedr § oTggfea S/
SgEa SHea $T 37 frser o % A ot e wnfi e
T RS SRE AT H AN HRA SR gyl /g
Stefa/e= et ot & wHeifEl ¥ gefud Rt & frawor
¥ faUm oI TEd ¥ TEWEYE % IR H STONT-STe FHEER
SAIHITAT T THHET: T/ TS/ qTyd-AfTeh, ToeT 3T At
¥ fo g& v el % ®Y § g fRar ST €1 T R
STy fa/erqgfaa SHenfa/er feer af & sl &
Tafereh HTateE ¥ /A ST o Y H A o T ¥

o & ok ®7 § FeR (EomauE) o & faw deh o &
JTTET 01 WeRT 2019 § AN fofam T o |
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et daeh

o JUH FETeE § SfEd YR STy Sfa/ STy e SHeta/
31 frger i HHaR! et W o SfateE o wre et 9
Y ATt S35 ST Har € | WY € 56 TWE I a5 AR gt
afreIfersh et # fammet &9 § yEifsd Y St € |

wfgreroT

B 7 T/ wHREt % fau gemfa gd wfenger
S NS Py &1 doh TEdl/TESl/SEE A W
et wfvreroT Teensd F off afereror o forw P A €

=T

T o et TRl oTufd gu U ¥ gu € & faw diedt ot & wrew
g &t T R % EREE % AU oRe e Y ST
Tifieh UR T FIR T S €| Wil & A H, Thel- o=
T ST TRT AT 1T S 7 | it Fa faemr gy fwife

JTET o STTER TEX T R oy o 2 |
FAT 31.03.2023 o A STa/STIYrAd A/ 3T
Tager al/Seague swH=nfal st ufafafer:
W | P | WS | F@ | A | I (S| wA | g
®® ®® gy ®®
Y% % % %
st | 4764(17.97%| 2440| 9.20%| 7782| 29.35%|  254| 0.96% | 26510
2950( 14.93% | 2308 | 11.68%| 5419|27.42%|  546| 2.76% | 19764
2007|33.820%|  701| 11.81%| 1638 27.60% - -| 5935
9721(18.62% | 5449 |10.44%| 14839|28.42%| 800 1.53% | 52209
AT Ud faehTy:

e S o faum gRT el wfqwr fawra ud s o
AT § AIYTEOT HeT A T hTd fRAT ST T@T R | S 7 I
FHHET hT TITE0T Y& i & g gEfag @re e 2|
doF % 7 AfeTET HEIEeEl ¥ gTRfS WIS S UG Hd g
foeitar o o SR 38600 ¥ 3ffereh SwHwIRET i A&7 Ye=
far © 1 S A wt guared oy aer e fafys wuet
F AR et FRER et w w® s % A e
I TS HIA @ T GG FA o faw Tt Ateer @
ST T T/ =1 18000 ¥ 3iferew stfurewicar 7 fafus §-wf”
T A I BT €1 WIE aw St gEarsil S age
form S 3 ufyremor Teenet S AT T, SETHeTE T
feweft, Tumwtens dewmEme, Wt T, SEengete, THeEaTA
T TAfE % WY ek THed fehu €1 et feem-fadw
% IER, T W Wil ¢ SHIREl o TH AN ITRf9es
TIYTETT T TUT Y SARHTAT To Tezm Shitax STferehTieat
¥ STURTHAS Fachar Taelt wrEdchH oft dk gRT Sy
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BOI X

T 1 TfTeT HeTaeneEl SR g B ol fehw Mg o@t 625
arfyemTfat o fom afyrer wfereor gty foam o it QU T
o T B 1 R V3T SEE S F 1900+ MUk &
for fashra S g e ST e T § S s
fgehTa AT FIR & T €1 Tk YehaR 1 YT T Ffereor
TeTfaarerdl R fafus st fawet w retfees afemr s
fpu ST 1 Tt wferer weTfaEem TR €T 9 gdor e
fger Ut T TN A ¢ | AT weEieeEr gR
TR 3T TEeh S fF G we fasiar st &
T forehTe # et YiffeRt fm €
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dF T 9IS H UEE Yo GHT FT GO ST 7, ST U v
w91 gt 2, S TR S ¥ Weh Yo F TodihT HA B
fore stferra 2

o T e TAT W U W wHfa €, S dw & fafi fasmi
3T 51 St TR Yo WAl & e g BT FH B B |

gt PR ST T W gHien % fan s ¥t ame fefiea
TEHH W T TSI % ¥ el o THIET & o
T STavaehar % STTUR TSTRUH oRe HiS<[el ST ST ¢ |

o &1 fafum fifrar o TR sifusr AifT o wew T
framor e fafrmaer stavarerarel & gER dise € T frames
mfyreeon o frdelt / feenfadell % oER wRaddt w1 e
FT F A GHI-TH W SR THET B S 20 gl A
TSR SHT W @ TE T | T i/t ® § sl
forehradl @ Ter T SR fulr @ & fam sTReftem® &
feanfadeit & ST{ER 31idfier wrehurer s forar 21

ok % T Y FH W R @ Pl o Fia deX T Wed
@ Had) iR T @ReXETE) TR /AR-Tee! i 24x7 TERHT
T T T |

o TRt TF F I WX F AeF T ISH HA F U
qfderg | S el T HfafsRar o A & fow frafe e
T UTEhT 1 3% Tl © Ak ook gRT 9T foh S arer farfersy
e Irer W 3fee fvlg o # Sk Tem g1 9 |

ofiiifereh &9 § 9RA Td {9291 # doh o7 Gl Hedeh Il foega
%1 31.03.2023 &I f&fF & 3OR, 9% & 9Ra & 5129 M@
off| fode & doF w7 21 WIEW, 4 AT, 1 ¥gw ITW U
| ufefafe st € qor et o 99 e afde ' W gt
TEeyUt fomia R W Sk ot SurEfE 1 A 2022-23 % KA,
o T 29 TE TET Giett ¥ g & TG TTqd w1 GO e
WTT%:-
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24.

31.03.2022 31.03.2023
it yETe | e T | VTS | el ot
i & % St W& %
TR 991 19.41 991 19.32
RIS 815 15.97 829 16.16
ard-vd 1462 28.64 1456 28.39
TreoT 1837 35.98 1853 36.13
FI NG 5105 100 5129 100
RJIECILY
[ECSURIIEC | 22 21
el IMEY 5127 5150
TE STTEI WAeT THTT:
A FEEIfeeT fafiee (drsirenguaue)

NI § S T T £.6.65 U €, ST S &I 100%
gt 71 seliemdraue g gfayfa femmR fo (e
3R ST FIETR Far (yre) fa. (Siegue) SFF feammmry &g
framre wewrh (&) & w9 F e A e

d it Sfear sl e ur.far. (fefendansun) qer
¥ ifw sfear owt wisfow wfa, (dshemddum) (gf &
Aeltend R gaeie Aaed ur. for, o disiens '/ 7wt
wfafaw wr.fe.)

T ST, Yot TS TSR Al & qed HEeTd e 3
TR TaeT & SRER | © 1 9% 3% e €.78.90 HS
% grEferd T & Y HSTEeTET N fefemdTd ¥ 1003
IR B

dtairens wefe derd for. (eiremdumdiueT)

Hrefemé T dHFE FT 31.10.2014 FT WHfeF EW, q T4
fedieR o e FT Wfed Aol SR FRER FTT 7Y G
foFam T oMl AR S W €10 FAS F USW TS F @ i
@A ATl ST 7 |

TEdEeTE weAw fafude

1994 H Ty TEETEIeE weg fa. SR Wer Tt &
et T W ST foaxig s @1 9 offw g wadied |
%.380 HUS H! U&q UST o AT 29.96% (€.130.10 FUS HT
fraren) enfRar aren Ted SeT fequne ¢ 1 TEEEteTE mEEd Ser
fa. e, wdhemd weaiy fafids =t 1l @i
T T 7 | THETHSTETET T 25 S 2007 ¥ famer & fowar
AT FE I o O et F ¥ T B

WR I E-3 AEh S9aRd shut fa. (ge ogw)
S FEH T S A Fa g T e o 7w s,

W IR SE-3e oew YARY U T e feRar 71 St
T HEH, 2009 ¥ AT FRERX ARY fFar| ot & stefismd =t
IR 28.96% (£.132.92 HIUg T fawn) €, Fetemd ot enfean
25.10% TAT TE-3= TEH TTLANHA BlfceTd hi STRTBIT emfcar
45.94% %1

TogeTRER Efemf. @ S U NG qeT iR W
% fou gfte o offe Ifean (TaggdteTs) & fafafdy Swhm grr
Y& foFar T o) S H £.98 FS H s IS F A H
fEerT 26.023 (7.27.60 S T Fa31) B

AECMIICE ER

AT THE Rar=gery™ shuet fof. (THUsmEige) - oMt
T ST & § TTHT gEEn % GE R & oy o S wenfia
foa B 1 §F 7 9% UIRAT o Wi Shut | €.126.81 IS & a9
fFar gl

e = ISRE U fA. (STESISTRETS) - TSI 4 &
favmy ot o sWST favmy Tfed TILRETS &1 3= Hemia
Y e 0 & fou sTeSteTdiuet o off T @ v # | Ao
T 43 IR o wfed et § €.0.80 IS o1 A e 71

fefsreer srind & fow @erm Yeas (STAE):

SMASIT 7 fEGaR 2021 H YR 8 HU & &9 # Iniwer fomar o
or, S 9y H fefSear wind &1 5T ¥ o w0 3K fefSeet &t
TH % fou fag R W Afaefa Aisa wnfid s & A7 R i
F fow fag T W I e TEel Ted oAt | 3F T 5.56% e
% T T H %.10.00 FUS T FEY R B

WA FUGIS AW WEEw (T @ e
FHfedt we SRafeey wes for. (CriEuer) grr wafd
21 7% wfayfadl qen awgell % G weve qen fREEor e
% fou Tufees Jav Farsti o Fgmer o T YT HH 7g
28.09.2004 I T T3 | €.3 FHIS o 9T & AT ST
et it & Sk Y T 2.34% 1

fEwe sfea Sifes gfdg mid. s 99w Sed su § S
fame iR ¥ o1 fear feq 9 wq@ ST aRT T foar T
2| O & U St &1 55% T € 31 99 45% e 9
T9E St & T T B H §.7.71 FE F (A9 % W dF I
 $fean &1 3t W 3.26%

deile % weam ¥ fyedt g7r faxm & 2005-06 % R
TOUAEART i T 1 g | O T TIE ¥ T ST,
TReRll SR faggda T wer = © oy wownd & o we
T B T STEET § H07 1 STUCTSIAT 1 | %.0.28 SIS o feer
% WY THHT SoaET Tt § Sk T efer 1.88% 1
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dF @1, fosdl  (%.45.3090g), HIMifRT Wit TEEES
A, ®27.50 ) , THERTE (.10 He), 9 We

fargfiesee we fegam . fd. (£.10 ), THAHeTEET,

FUANE  (£.5.54 FAG), URANTHUSNE  (§.2.16 FIS),
UfieeRe ®RIE SR 1. @.1.26 #I8), g FR
TR FORIE 7. (®.1.11 ), Tugs e (%.2.14
FTe), Tewdt 3-Tae TR 3o . (@1 ), faemm &
TR 3% 3feam (.0.50 ), LA e Reger &. for.
(%.0.15 &) # off Heeayl fraw €1

ETErEt SEy Waer

I HRARE I, HrErgel fafafert @ frEfa e § o
TR FRE F FY K FE HA T AT T ¢ el
AT e AT ST Hehe, T T Wiehd FHadh 3R gfEe T &
T, 3T HREART SGH! i TE HTETIE SGHT 61 JaeT foman
ST Fefall § ST ¥ 5T ST Fepell €, S o -

> URETed HeTd U THeld gRT AT §iE - orHifea Hfq
% ITER UTETHE ey Jaed el TR T S YT
T LT,

> fafamet @ aE o drarafeat st Rt s,

> TN ST & RHURE GUT & Ueg I et
T % Tt I T fageruT IR e qer STERT Syt
T FETIA, IS I A & T § SIGH FH HIT,

> uRwdl/eTREt & SR wE wafm ot uEmeEr ot
FTTER T ey & RO W SIS & AIfE
TRl H I URR F UGS I TREN hT T ST
Teh,

> oEH U foe fouam & g ®, Wik W et
fraror w wid oterd WuT foedi/uRuATy we ufvtemr &
oW ¥ eTafueh wewi/Aifsar wihfam % Wem g
SR T,

> TS H BEHT qoft FA-thfET faaeor Sl T wnfier A
T T AYH HRGTHE! G FaeT G (STHSTRTA)
1 Tl TSt e fav faeeft o el wHew Hd g @
fepar T R,

> fefsea afew faum & oo go=g §, evgs 21 Ied
T % AU TeRT R yEfT IR e ST g
%% (14C) NI W HW FIJ FU, Tkl T 3 THIAH &
Teh & foT @t i ISt L,

> vTETe/ A wriel ST S Tad TSl (Tsuee)
& T YT TSt Y|
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> TATEE (T8 99E) & fRY & MUK T ey (YReg
e W) o HSger fewm-froRTem T e g SRt
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MANAGEMENT DISCUSSION AND ANALYSIS

GLOBAL SCENARIO

The year 2022-23 was unique in terms of multiple shocks
and challenges leading to economic uncertainty, geopolitical
hostilities, financial volatility triggered by Russia Ukraine
war disrupting the restoration of the supply chains and
hindering the global economic recovery process. The result
was persistent build up of inflationary pressures across the
globe in terms of soaring prices of food, fuel and fertilizer.
To combat this situation, Central Banks throughout the world
responded with monetary policy tightening and fast rise in
policy rates. This posed a downside risk to global economic
growth prospects due to contraction in consumption and
output. As per the estimates by the IMF, as against growth
of 6.4% during 2021, the global output contracted to 3.4%
during 2022.The advanced economies grew by 2.7% and the
emerging market and developing economies grew by 4.0%.
Thus the slowing of global growth accompanied by supply
chain disruptions also moderated global trade. Global trade
growth slowed from 10.4% in 2021 to 5.1% in 2022. Global
inflation increased from 4.7% in 2021 to a high of 8.7% in
2022. There were large currency depreciations in Emerging
market economies, capital flight, investor risk aversion and
debt distress.

The renewed phase of turbulence surfaced in global
economy towards the end of FY 23 in the form of banking
sector turmoil in US and Europe. This brought into picture
vulnerabilities in the banking sector and fears of contagion
have risen across the broad financial sector.

DOMESTIC ECONOMIC SCENARIO:

Notwithstanding the challenges from global spillovers, the
Indian economy remained on the path of recovery on account
of normalization of domestic supply chains, restoration of
consumer confidence and rebounding of activity in contact
intensive sectors. The economy exhibited resilience &
stability due to strong macroeconomic fundamentals, well
regulated & capitalized banking sector and robust balance
sheets of corporate sector. This spurred a rebound in credit
demand facilitated by a large increase in capex by the
government.

As per the latest estimate of the National Statistical Office
(NSO), the GDP grew by 7% in 2022-23 amidst global
headwinds. With this, Indian economy became one of the
fastest growing major economies of the world during 2022-
23. Agriculture and allied sector remained buoyant in 2022-
23 with gross value added registering a growth of 3.3%
as a result of record production of food grains, sugarcane,
rapeseed and mustard.

Industrial output measured by the index of industrial
production (lIP) registered a growth rate of 5.1% during
FY23 as compared to 11.4% last year. Among the three
subsectors, manufacturing sector largely shaped the
industrial sector recovery but slowdown in global demand
affected manufacturing activity in second half of FY 23
and growth moderated to 4.5 %. On the other hand mining
recorded growth of 5.8% and electricity generation depicted
good growth of 8.9% in 2022-23. As per the use-based
classification, primary goods and infrastructure/construction
goods recorded robust growth on a y-o-y basis while capital
goods production got fillip from government led investment

in infrastructure. On the other hand, production of consumer
goods remained muted with production of consumer durables
remaining below the pre-pandemic output levels of 2019-20
and production of consumer non-durables remained almost
flat in 2022-23.

Services sector exhibited rebound in economic activities and
revived strongly in 2022-23 led by construction, domestic
trade and transport which surpassed their pre-pandemic
levels. On the other hand the sectors which faced the
major brunt of covid-19 pandemic like aviation, tourism and
hospitality have recovered considerably.

Both Retail inflation (CPIl) and WPI remained at elevated
level especially during first half of the year due to various
factors such as supply side bottleneck, sharp increase in
global prices of crude oil, food, fertilizers, and metals. Thus
passing through of higher input costs along with renewed
supply disruptions in the aftermath of the war accentuated
the situation. However with softening of global commodity
prices, the promptness of measures taken by the government,
normalization of global supply chains and successive hikes
in the policy repo rate by the RBI, inflation moderated in
second half of the year 2022-23. The overall headline CPI
inflation moved up from 5.5 % in 2021-22 to 6.7% in 2022-
23 exhibiting stickiness in core inflation throughout the year
above the pre pandemic levels.

Despite global slowdown and persisting geopolitical tensions,
India’s merchandise exports grew by 6.7% and reached $
450.4 billion in 2022-23 as compared to 44.6% growth in
the previous year. The major driver of export growth were
petroleum products whose share in export basket rose
from 16% in FY 22 to 21.6 % in FY 23. Moreover strong
growth was witnessed in services exports with record growth
of 27.9% led by software services. However merchandise
imports grew at a faster rate than exports by 16.5 % owing
to strong domestic demand recovery during 2022-23 and
touched $714.0 billion during the same period. With this,
trade deficit rose by about 38% from the previous year of
$192.24billion to $263.6 billion in FY 23. During 2022-23,
net inflows under FDI stood at $28 billion, a tad lower than
that during 2021-22 (i.e. $38.6 billion). However net portfolio
outflows were to the tune of $5.9 billion during the year. For
the nine months period during FY23, though the current
account deficit (CAD) stood at 2.7% of GDP as against 1.1%
during the corresponding period of FY22 but it remained
within sustainable level. These factors culminated in decline
in foreign Exchange reserves by $28.9 billion from end of
March 22 to end of March 23 and stood at $578.4 billion and
provided cover of almost 9 months of import projected for
2022-23. Nevertheless, Indian economy appeared resilient
on external front also with its vulnerability indicators like
external debt (as a ratio to GDP) and others faring better
than most peer emerging market economies.

On fiscal front, with the bouncing back of economy, tax
revenues remained robust due to significant increase in
GST collections, income tax and corporation tax and there
was rationalization of revenue expenditure. The Gross fiscal
deficit improved from 6.75% of GDP in FY22 to 6.45% of
GDP in FY23. (as per revised estimates). Maiden issuance of
Sovereign Green Bonds (SGrBs) by the central government
during the year was a landmark development in the fiscal




S .
da sifw §f3a1/ BANK OF INDIA affes Rl / Annual Report 202223 BOI X

arena. The proceeds of the bond will be used in those public
sector projects that reduce the emission intensity of the
economy.

BANKING AND FINANCIAL SECTOR DEVELOPMENTS:

During FY23, the banking industry witnessed a higher
advances growth and lower deposits growth. The advances
registered a double digit growth of 15% against 9.6% in
FY22 and deposits grew by 9.6% against 8.9% during FY22.
Return of consumer optimism and improvement in business
outlook during the year sustained credit growth. Credit flow
to all the sub-sectors i.e. agriculture, industrial and services
sector increased by 15.4%, 5.7% and 19.8% respectively,
which was much higher than that during the previous year
except industrial sector. The financial performance of the
Banks was encouraging in terms of rise in NI, in the rising
interest rate cycle, leading to strong growth in Operating
profit, Net profit and improvement in ROA and ROE ratios.
The asset quality also considerably improved with GNPA
ratio coming below 5% and NNPA to less than 2% and there
was containment of fresh slippages.

With a thrust on digitalization and inclusive growth, 75
Digital Banking units (DBUs) were set up in 75 districts in
the country for adopting digital modes of doing banking
transactions in the country. The no. of DBUs increased to
84 as on March 31, 2023. Moreover RBI introduced Central
Bank Digital Currency (CBDC) in phases during the year
in the wholesale and retail segments on Nov.1, 2022 and
Dec.1, 2022 respectively.

Though RBI’s withdrawal of accommodative stance in the
monetary policy led to gradual reduction in the level of surplus
liquidity in the system, a calibrated approach was followed
to ensure availability of liquidity to meet the credit needs of
productive sectors of the economy. In April 2022, Standing
deposit facility (SDF) was introduced which enabled banks
to deposit excess funds to RBI without necessity of collateral
in the form of Govt. securities. The aim was effective liquidity
management in a collateral free manner. The daily absorption
under the SDF during 2022-23 averaged 1.5 lakh Cr while
through VRRR auctions the amount absorbed averaged
1.4 lakh Cr. There was 50 basis points increase in CRR to
4.5% which resulted in withdrawal of primary liquidity to the
tune of Rs.87,000 Cr from the banking system. The daily net
liquidity absorption came down from a daily average of Rs.
6.6 lakh Cr in March 2022 to Rs. 0.14 lakh Cr in March 2023.
Moreover to counter frictional liquidity pressures on account
of GST payments, advance tax outflows and usual year end
tightness, VRRR auctions were conducted from time to time.

The G-sec yield followed an upward trajectory and hardened
initially during the first quarter of FY 2023 on concerns of
high inflation worldwide and policy rate hikes across the
globe. However change in macroeconomic conditions like
lowering of crude oil prices, fall in inflation level, a slower
rate of hikes and general moderation in government bond
yield in the US brought down the yield in between but again
moved up. The 10 year benchmark yield rose from 6.79% as
on March 31, 2022 to high of 7.50% as on June 30, 2023 and
ended up at 7.31% as on March 31, 2023.

The Rupee-USD exchange rate exhibited orderly movement
during the year in tandem with global developments mostly
with depreciating bias in nominal terms. The Indian rupee
has depreciated against USD by 8.3% from April 2022

to Dec.2022. The main causal factors affecting rupee to
depreciate against USD were the outflow in foreign portfolio
investment, appreciation of USD against all other currencies,
rise in crude oil prices, monetary policy normalization and
geopolitical tensions. The Rupee-USD exchange rate moved
from Rs.75.79 as on March, 31, 2022 to Rs.82.18 as on
March 31, 2023. However, the depreciation of rupee against
the USD is lower than that of the currencies of emerging
market peers.

The year 2022-23 was significant in terms of numerous
policy measures taken by the Govt. and RBI in continuation
with past trend for promoting stability, sustainable growth
and strengthening the system to remain resilient amidst
global uncertainties. RBI withdrew the accommodative
stance and cumulatively increased the policy repo rate by
250 basis points to anchor inflationary expectations while
fostering growth. The Foreign Trade policy (FTP) 2023
was announced on March 31, 2023 to promote an export
friendly environment by enhancing ease of doing business
and exploring more trade in Indian rupee. On the fiscal
front, capital expenditure of the Government increased by
63.4% in the first eight months of FY 23 leading to crowding
in of private investment and increasing animal spirits in the
economy spurring capital investment cycle. Moreover with
focus on Aatmanirbhar Bharat and Make in India programme,
PLI schemes has been extended to other sectors also
to enhance manufacturing capabilities. Further, in the
Union Budget 2022-23, the Government has announced
various growth-oriented measures such as 33% increase in
capital investment to the tune of Rs.10 lakh Cr, emphasis
on infrastructure expenditure with ‘Gati Shakti’, boosting
logistics infrastructure for last mile connectivity under
National Logistics Policy(NLP), strengthening agricultural
extension services through digital public infrastructure etc. to
provide a fillip to the growth momentum and cushion against
global headwinds.

BUSINESS REVIEW:

1.

RESOURCE MOBILISATION:

There has been an overall CASA growth of Rs 6,684 crore
during the FY 2022-23 depicting a YoY growth of 2.72%.
During the period the Saving Bank deposits have shown a
higher growth of Rs.5,711 crore with 2.64% growth over last
year. Bank has also registered growth in current deposits
with base figures increasing by Rs 974 crore with 3.26%
growth over last year. The TDR has also shown growth of Rs
11,732 crore with 3.91% growth over last year.

167418 new customer were added to the SB Diamond
customer base, an increase of 4.75% YQY with a growth of
Rs.7,647 crore in the deposit base of SB Diamond customers.
Similarly the 2600 new customer were added to the CD
diamond base, an increase of 1.96% growth over last year.

The CASA ratio stood at 44.73% at the end of FY 2022-23,
The bank continues to focus on retails deposits & CASA.

ADVANCES:

Bank’s Global Gross Advances improved from Rs. 4,57,014
croreason 31.03.2022toRs. 5,15,852 crore ason 31.03.2023
showing an improvement of 12.87% on Y-o-Y basis. Gross
Domestic Credit registered a moderate growth of 9.55%
from Rs. 3,93,991 crore as on 31.03.2022 to Rs. 4,31,637
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crore as on 31.03.2023. Bank caters to specialised needs
of Corporates/Mid Corporates through 10 Large Corporate
Branches and other Large Branches headed by AGMs/CMs.
Further 18 branches at identified centres have been marked
for Mid Corporate Business.

RETAIL:

The Retail loan segment grew at 17.41% and schematic
retail growth of 18.01% during FY 2022-23. We kept our
special focus on Home Loans and vehicle loans during the
year.

The Home loan segment during the year recorded a growth
of 15.60% from Rs. 44,895 crore to Rs. 51,897 crore. The
Vehicle Loan segment recorded growth of 31.21% from Rs.
10,353 crore to Rs.13,584 crore during the year.

Bank has introduced Star Suvidha Express Personal Loan
during the year for salaried customers, existing customers
who have availed Home Loan, LAP & education loan and for
pensioners. The Personal Loan segment recorded a growth
of 26.12% from Rs. 5,483 crore to Rs.6,915 crore.

Bank has tie-up arrangement with Maruti Suzuki, Tata
Motors, Mahindra & Mahindra and Kia for vehicle loans.
Similarly, tie-ups with Housing.com, Nobroker.com and Prop
Tiger for home loans.

Bank also extends Personal Loans to employees of PSUs/
PSEs/Reputed Corporates/ Institutions under tie up
arrangement with employer.

Apart from Home Loans, Vehicle loans & Personal Loans,
we also extend Loan against Property and Education Loans.

MSME (MICRO, SMALL AND MEDIUM ENTERPRISES):

The MSME sector is the backbone of the Indian economy
and plays an important role in the employment and income
generation adding to the decentralize growth of the economy
with low per capita investment. MSME Sector contributes
30.74% of GDP of Nation and 49.35% of total exports. The
MSME sector is expected to rebound sharply with 15-17%
growth for the current financial year 2022-23 on the back of
demand recovery following the pick-up in economic activity
with the gradual easing of Covid restrictions domestically
and globally.

Focus on programmes, such as Make in India, Start Up
India, Digital India, Aatmnirbhar Bharat and Ease Reforms
have also brought major changes in MSME Credit at Bank’s
Level.

The performance under MSME segment of the Bank is as
under:

GROSS MSME ADVANCES (EXCLUDING PWO & URI)

Growth Growth
Particulars Mar-22 | Dec-22 | Mar-23 YOY
YoY %)

GROSS MSME 64,750 69,250 70,777 6,027 9.31%

Highlights of FY 2022-23:
. During FY 22-23, 4,00,272 new MSME loan accounts
have been added for loan amount of Rs.21,424Cr.

° Bank has launched E-Platform for digitized processing
of MSME loans upto Rs.10 lakhs.
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. Bank has sanctioned Rs.8273.58 Cr under the Mudra
Loan during the year.

. ECLGS business reached to the level of Rs. 9002.64
Cr till March ’'2023.

° Bank has crossed TReDS business of Rs.2000.00 Cr
and stood at Rs. 2,134.38 Cr at the end of March’23

. In order to amplify MSME portfolio and to penetrate the
market of MSME loans, Policy on Business Sourcing
Associates (BSA) has been approved during FY 22-
23. The BSA shall work as extended arm of the bank
to connect with prospective MSME borrowers.

° Bank has digitized the Channel Finance business with
launch of its own portal.

° Bank’s centralized processing centres (SMECC/
SMEUC) for MSME loans have been increased to 98
across the country .

° Bank of India was conferred the MSME BANKING
EXCELLENCE AWARD-2022 as Winner in
“INNOVATIVE BANK” category and Runners up in
“BEST BANK FOR PROMOTING SOCIAL SCHEME”
by Chamber of Indian Micro, Small & Medium
Enterprises(CIMSME),New Delhi.

AGRICULTURE FINANCE:
Priority Sector Advances:

The bank is serving to the priority and agriculture sectors,
through its network of rural and semi-urban branches. The
Bank has registered an outstanding level of Rs 1,64,411
crore (43.28 % of Average FY 22-23 ANBC) under Priority
Sector Advances consisting of Agriculture Rs. 72,366 crore
(19.00% of Average FY 22-23 ANBC). Out of which SF &
MF Rs.43,244 crore (11.23% of Average FY 22-23 ANBC),
SME Rs 68,678 crore out of which MSME Micro Rs. 43,136
crore (11.29% of Average FY 22-23 ANBC), Education Rs
2,206 crore, Housing Rs. 21,050 crore and other priority
sector advances is Rs 112 crore. The Bank has achieved the
regulatory ratios under Priority sector, SF & MF, MSME Micro
and credit to weaker sections of FY 2022-23.

Amt in crore
Particulars Amt. O/S Y-O-Y Growth | % of
(Mar 22 / Marc
Mar 23) 23
Qtrs.

Mar22 | Mar23 | Amt % ANBC

Total Agriculture 66418 72366 | 5948 | 8.96( 19.00

Small & Marginal 38927 43244 | 4317 | 11.09| 11.23
Farmers

Micro Enterprises 39637 43136 | 3499 8.83 | 11.29

Priority Sector* 151600 | 164411 | 12811 8.45| 43.28

*Total Agriculture and Priority Sector includes outstanding of RIDF &
PSLC

Under Agriculture, Bank branches disbursed Rs 34,632
crore, whereas under Small and Marginal Farmers total
disbursement during FY 2022-23 was Rs. 26,443 crore.
Bank has issued 2.83 lakhs Kisan Credit Cards during the
year with credit limits of Rs 4,219 crore for flexible credit
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utilization. The Bank also extends financial assistance under
Differential Rate of Interest at concessional rate of interest
of 4% to low income groups. The Bank has sanctioned 191
cases under DRI scheme during the year involving Rs 4.95
crore. Bank’s credit exposure to the Minority Communities
is Rs 18,626 crores as on March 23 (13.59% of Priority
Sector Lending against target of 15.00%). Amount O/s as on
31.03.2023 under weaker section is Rs. 56,558 crores (14.75
% for FY 22-23). Bank’s finance to Food & Agro Industries as
on 31.03.2023 is Rs. 7,348 crore.

Gold Loan: Gold loans registered incremental growth of
Rs.6,187 Cr (YOY growth of 38.72%) during FY 22-23 and
stood at Rs. 22,166 crore as on 31.03.2023.

Self Help Groups (SHGs): Bank has customer base of
6.52 lakhs Self Help Groups (SHGs) as on 31.03.2023 of
which 2.76 lakhs SHGs are credit linked including 2.34 lakhs
women SHGs as on 31.03.2023.

National Rural Livelihood Mission (NRLM): It is an
important poverty eradication programme for rural poor.
During the year Bank has disbursed Rs 4,755 crore to 1.76
lakhs borrowers.

Star Krishi Vikas Kendra (SKVK) : Presently, 138 SKVKs
are functional in 61 Zones across all 13 NBGs. SKVK
disbursed Rs.7,866 crore in last FY 22-23. In addition to this,
97 Agri Desks are operationalized in SME City centres for
focused & quality growth in agriculture portfolio.

Lead Bank Scheme: The Bank has Lead Bank responsibility
in 51 districts spread across five states of Jharkhand (15),
Maharashtra (14), Madhya Pradesh (13), Uttar Pradesh (7)
and Odisha (2). The Bank is convener of the State Level
Bankers’ Committee (SLBC) in the state of Jharkhand.

KCC Saturation: During year 2022-23 we have added 2.83
lakhs new KCC customer under KCC Saturation Campaign.

FINANCIAL INCLUSION:

Bank considers Financial Inclusion as a viable business
proposition and has shifted outlook from “CSR” to “economic
viability”. ICT based solution to support and secure
sufficiently low cost transactions required by the financial
sector. Financial inclusion drive gained momentum with
Pradhan Mantri Jan Dhan Yojna (PMJDY) programme. Bank
has provided banking services in unbanked rural areas
through ICT led Business Correspondents model.

PMJDY and Social Security Schemes:

During the FY 22-23, 16.98 Lakh PMJDY account has
been opened. Bank has also actively participated in Social
security schemes launched by Govt of India. During the FY
22-23, Bank has covered 31.97 Lakh account under PMSBY
(Pradhan Mantri Suraksha Bima Yojana) and 37.82 Lakh
account has been covered under PMJJBY (Pradhan Mantri
Jivan Jyoti Bima Yojana) in this period. 6.54 Lakh number
of APY (Atal Pension Yojana) new subscribers have been
canvassed by the Bank in FY 22-23.

Star Hawker Atamnirbhar Loan (SHAL):

Star Hawker Atamnirbhar Loan (SHAL)-PMSVANidhi has
been launched in June 2020 to provide hassle free Working
Capital Demand Loan up to 10,000/- repayable in 12 EMI
to Street Vendors under Tranche |. Second Tranche under
PMSVANIdhi for those street vendors who have repaid/repaid

their 1st PMSVANIdhi Loan. Under Tranche Il, WCDL up to
Rs 20,000/- (Minimum Rs 15,000/-) provides to street vendors
and it is repayable in 18 months installments. Under Tranche
IIl, WCDL up to Rs 50,000/- (Minimum Rs 30,000/-) provides
to street vendors and it is repayable in 36 months installments.

Till 31.03.2023, we have sanctioned 3.56 lakh cases
(99.72%) and total disbursed 3.40 lakhs (95.24%) out of 3.57
Lakhs applications received.

Star Swarojgar Prashikshan Sansthan (RSETIs):

Bank is sponsoring 43 RSETIs in the States of Jharkhand,
Odisha, Uttar Pradesh, Madhya Pradesh, Maharashtra and
West Bengal to impart training to Rural Youth. During the FY
22-23 the RSETIs have conducted 1158 training programs and
imparted training to 32,341 candidates ensuring settlement
of 76.57% (24764) and providing credit linkage to 58.23%
(14175) candidates to enable them for gainful employment.
All of our 43 RSETIs are graded in “AA” category by MoRD.

Financial Literacy and credit Counseling Centres (FLCC)

FLCC/FLCs are established as per Reserve Bank of India
guidelines at Rural and Urban Centers at district locations
where Bank is having Lead Bank responsibility. Bank’s 51
FLCsarefunctionalinall51 Lead districts. The FLCsinaddition
to imparting training also undertake remedial counselling on
case to case basis for the distressed borrowers, preventive
counselling through media, workshops and seminars. Till
31.03.2023, total 17.21 Lakh needy distressed people were
given counseling.

Centre For Financial Literacy (CFL): Pilot Project

RBI has advised Banks for expanding the reach of CFL
to every block in the Country in phased manner by March
2024. We have been associated as one of the sponsor
bank since initial implementation of CFL Pilot Project which
stands scaled up w.e.f. 01.12.2021. We were entrusted
responsibilities for sponsoring of 106 CFL in first phase and
45 CFLs in Second Phase (w.e.f. December,2022), funded
from Depositor Education and Awareness (DEA) / Financial
Inclusion Fund (FIF) with some portion to be funded by
sponsor bank. Accordingly, we have opened / scaled up
151 CFLs in five States (Jharkhand, Maharashtra, Odisha,
Madhya Pradesh & Uttar Pradesh) in collaboration with
RBI Identified Five NGOs from 1st December, 2021. Put
together, all 151 CFL have conducted 54,553 camps and
total 14,26,944 distressed people have been counseled upto
31.03.2023.

Regional Rural Banks:

Post amalgamation, we are sponsoring 3 RRBs, Aryavart
Bank (AB),- in Uttar Pradesh, Madhya Pradesh Gramin
Bank (MPGB) in Madhya Pradesh and Vidharbha Konkan
Gramin Bank (VKGB) in Maharashtra state, covering 82
districts with a network of 2554 branches as on 31.03.2023.
All these sponsored RRBs are managed by the Chairmen
deputed from Bank of India and the performances are being
monitored by General Manager FI & RRB (Div.) from Head
Office. All three RRBs Branches and Administrative offices
are on CBS platform with system generated report facility.
These RRBs are enabled on RTGS, NEFT and ATM platform.
All our RRB have a combined business mix of Rs.9,6612
crore as on 31.03.2023.




S 31T gf3T1/ BANK OF INDIA

INTERNATIONAL:

The Bank has 21 Overseas Branches, 1 Representative
Office at Jakarta (Indonesia), 4 Subsidiaries, 1 Associate/
Joint Venture, all spread across 15 countries in 5 Continents
of all time zones. The contribution of foreign operations
in Bank’s global business mix has been 15.75% as on
31.03.2023.

Overseas Subsidiaries and Associates:

i) PT Bank of India Indonesia Tbk

ii) Bank of India (Tanzania) Ltd

iii)  Bank of India (New Zealand) Ltd

iv)  Bank of India (Uganda) Ltd

V) Indo-Zambia Bank Ltd. (1ZB) - Joint Venture

CREDIT MONITORING:

Monitoring of the credit portfolio is essential in order
to maintain and improve the asset quality of the bank
and minimize credit risks. The main objective of Credit
Monitoring is to ensure Compliance of sanction terms and
end use of funds. It has to further ensure that the credit
assets remain in standard category, endeavor made for
up-gradation of identified stressed accounts/watch list
accounts and take corrective action to prevent slippage
of the accounts from performing to non-performing. The
Department has been using various tools and methods for
identifying and monitoring stressed accounts with signs
of weakness /potential default/delinquencies to ensure
good asset quality coupled with containment of probable
slippages effectively.

Tools for efficient monitoring & control process:-

Early Warning Signal:

A fully tech based EWS solution is implemented in our Bank
since August 2020. Our EWS is fully automated solution with
in built well defined work flow. Alerts are generated based
on both internal (CBS and Rating Data) and External Data
(MCA, CIC etc). The alerts generated helps the Bank for
identifying incipient weakness and initiate proactive timely
remedial measures. The solution helps the Bank in early
identification of Fraud in accounts (if any). This solution also
enables the branches for close monitoring of accounts.

Credit RFA/Fraud examination:

As per DFS directive, all NPA accounts of Rs.50 Crs & above
should be simultaneously be examined for fraud angle. And
hence, department is mandatorily examining all the NPA
accounts of Rs.50 Crs and above for fraud angle. Further,
the accounts wherever EWS indicates something suspicious,
is immediately examined to Red Flag and thereafter, the
process of fraud examination is initiated for decision within
the regulatory timeframe.

CRILC Reporting:

Identification of the accounts in SMA category triggers
mitigating steps such as follow-up for regularization,
restructuring etc. In terms of RBI's revised guidelines,
stressed accounts with credit limit of Rs.5 crore and above
are reported to RBI on CRILC platform on weekly basis.
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System Asset Classification (SASCL):

A predictive program in identifying the probable slippages
showing overdue of more than two months period based on
record of recovery as well as for accounts showing technical
irregularities such as non-submission of Stock/Book debt
statement, non-review, insufficient/ no credit in CC accounts
etc. forlast 90 days. This may cause downgrading of accounts
if timely corrective action is not taken. These accounts are
monitored specifically by various verticals for containment of
downgrading of standard assets. A new SASCL format has
been devised which is more user friendly and will provide
more focused information to the field.

SMA Monitoring:

Apart from SASCL, Focus will shift to SMA monitoring this
year. Branches will be disciplined to start monitoring SMA 0
accounts so that the remedial actions can be taken at initial
steps and the concerned account do not move further to
SMA 1 or SASCL. We push SMA data to branches directly
instead of NBGs (present practice).

Collection Management System (CMS):

We are in process of implementing Collection Management
System, which will help us in managing SMA/DNPA portfolio
by providing Digital Platform to Branch officials. Following
are the scope of work for the proposed solution:

° SMA Risk Gradation

° SMA/DNPA account list with all relevant information
like Overdue amount/address/Contact Detail etc.

° Tracking of SMA movement (Roll Forward/Backward)
° Updating of Collection actions & Customer response,
including Promise to Pay
(PTP)
° Visibility of past communication
° Pushing of reminder SMS/IVR/email to the borrower
° Suggestive corrective action
° Integrated with Call centre to capture customer

response through outbound calling

° Geo tagging & Suggested next visits based on field
officer location

° MIS for Branch/ZO/NBG/HO for better monitoring

We expect to launch the proposed Solution during the current
FY:

Credit Process Audit:

Credit Process Audit is to ensure compliance of Pre and Post
disbursement terms of sanction terms/ covenants, where in
the disbursing officer, before parting with the Banks funds,
has taken all necessary measures for creation/perfection
of security with a view to ensure enforceability of the said
securities. Now, CPA is Finacle integrated to monitor in real-
time.

Stock Audit:

We ensure timely conduct of Stock & Receivables audit in
eligible accounts and take active/preventive steps wherever
warranted. The stock audit is presently applicable to
standard advance accounts having working capital exposure
of Rs.5 crore and above. It is required to be conducted
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annually. Assets showing inherent signs of weakness, such
as out of order position, overdue Bills under Letters of Credit,
invocation of guarantees, review overdue etc., which pose a
threat to the bank’s asset quality, are followed up at various
platforms & levels through Tele/ Video conferencing.

A new menu for stock audit (STKADT) has been developed
in Finacle for stock audit MIS, which will enable us to get
timely information about the status of Stock Audit in any
applicable account.

Daily marking of NPA:

The Banks has migrated to daily marking of NPA w.e.f.
15.04.2021 to have more transparency in identification of
NPA & for compliance of regulatory guidelines.

Monitoring of Restructured Accounts (RFCRS
portfolio):

To guard the asset quality of accounts restructured under
RFCRS, a dedicated team is formed at Head Office, NBG
and Zonal Office level, which ensures close monitoring of
RFCRS accounts. Apart from the same, SMS are being sent
from HO level to all RFCRS borrowers including the DNPA
borrowers.

Reminder calls from Call Centre:

A dedicated team of 50 people employed at our call Centre
is working for Monitoring of advances. They are engaged in
outbound calling for SASCL & SMA borrowers.

Agencies for Specialised Monitoring (ASM):

As per IBA guide lines ASM (Agencies for Specialised
Monitoring) is appointed in accounts having total Banking
exposure of above Rs.250 crore and accounts with exposure
of a specialised nature except in some exempted category
accounts like Navaratna Accounts and PSU/Government
Guaranteed accounts. We are also engaging services of
ASM in stressed accounts wherever required.

Other monitoring tools:

° Centralized monitoring of Pre-disbursement &
post disbursement covenants implemented for
strengthening Compliance level.

° Policies are in place for Red Flagging of accounts on
observance of EWS & examination of Fraud angle
within a specified timeline in terms of regulatory
guidelines. Prompt reporting is ensured once account
is declared fraud, in RBI's CRILC platform.

° SMS & IVR are being sent to SMA borrowers and
CC/OD & TL borrowers for repayment intimation. In
addition to this, SMS are being sent in vernacular
languages as well.

° Separate list of account where review is overdue for
90 days and where stock statement is due for more
than 90 days is being provided to branches on a
monthly frequency for aversion of technical slippages.

NPA MANAGEMENT:

The Bank made sustained relentless efforts for NPA and
Written Off recovery by adopting Board approved strategies
with activation of Asset Recovery Branches, staff at grass
root levels.

]

The NPA Position of as on 31.03.2022 & 31.03.2023 are as
under:

(Amount in Crore)

Position as on
Particular
31.03.2022 31.03.2023

Gross NPA 45605 37686
Net NPA 9852 8054
Gross NPA (%) 9.98 7.31
Net NPA (%) 2.34 1.66
Provision Coverage Ratio 87.76% 89.68%
(%)

ABC analysis of NPA

° During the year, GNPA improved by 267 bps (from
9.98% to 7.31%) whereas NNPA has also improved
by 68 bps (from 2.34% to 1.66%) while PCR also
increased to 89.68% from 87.76%.

. Weekly Recovery Camps are being organised at
NBG/Zone level whereas “STAR Intensive Recovery
campaign” is organised on monthly basis. We have
extended “Branch Adalat campaign” to include
amount upto Rs. 5.00 crore to maximize recovery in
small ticket size NPA accounts.

. Thrust on recovery in written off accounts. This also
helps to improve our Cost to Income Ratio (CIR). For
recovery in PWO accounts various strategies are
followed such as :

Pursuing SARFAESI Action, Resolution through
NCLT, enforcement of securities of guarantors through
SARFAESI/DRT, compromise settlement, Sale
through ARC/NARCL, wherever feasible, Resolution
through OTS schemes - Star Sanjeevani 2023, BOI-
OTS 2023 and NPA management policy etc.

° For resolution of NPA accounts various campaign will
be launched.
. We are expecting our Gross NPA below 5% and Net

NPA ratio below 1.30% by March 2024.

° We have modified our tailor made scheme for One
Time Settlement (OTS) which are non-discretionary
& non-discriminatory and scheme re-launched w.e.f
01.04.2023.

° Conducting Mega E-auctions every month on Pan-
India basis to improve recovery in the accounts.

° Holding monthly Gold auction for faster resolution for
NPA in Gold Loan NPA accounts.

° Thrust on generation of OTS proposals at each level
through participation under Star Intensive recovery
Day, Weekly recovery camp, Virtual Recovery Camp
and interaction with customers directly.

° Focus on resolution of stressed asset accounts by
selling to ARCs/ through NCLT route.

° Participation in the National Lok Adalat at various
levels.
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1.

TREASURY:
Forex Business:

The Treasury manages the foreign exchange business
of the bank, providing hedging solutions to the customers
through forwards and swaps. Apart from having Centralized
Treasury at Mumbai, the Bank has 4 satellite dealing rooms
situated at New Delhi, Ahmedabad, Chennai and Kolkata
and one centralized back office in Gift city (Ahmedabad) so
as to provide better services to the customers. During the FY
22-23, Merchant and Interbank turnover was Rs.1.45 lakh
crore and Rs.45.94 lakh crore respectively. The aggregate
turnover of Bank’s forex business during the year was
Rs.47.39 lakh crore. The Treasury actively participates in
trading in Currency Futures and is one of the leading banks
in all the exchanges. During the FY 22-23, Bank’s Turnover
in Currency Futures was USD 108.64 Bn. The Bank was
awarded as the Top performer in Currency Future (Banks)
segment by BSE for FY 21-22.

Treasury Operations & Investments:

Bank continued to play an active role in all segments of
the market — Money market, Forex, Bonds and Derivatives
2022-23. Bank has maintained a higher level of investments
by holding SLR investments in excess of the regulatory
requirement of 18.00% of NDTL from time to time to ensure that
sufficient liquidity is available by the way of borrowing against
excess SLR from Repo/TREPS windows. As on 31.03.2023
the gross SLR investments were Rs.155,027 crore (77.68%
of total Investments) and Non-SLR investments stood at
Rs.44,544 crore (22.32% of total investments). The Non- SLR
investments also includes Recapitalisation bonds of Rs.24,699
crore. M-Duration of SLR AFS portfolio stood at 1.20% as
on 31.03.2023 against 0.47% as on 31.03.2022. M-duration
of SLR and Non-SLR investment under AFS portfolio as on
31.03.2023 stands at 1.55%. In concurrence with the Green
initiatives taken by Government of India, RBI had issued
notification for sale of Sovereign Green Bonds, Treasury
branch invested Rs 680 Cr in Sovereign Green Bonds. The
investments are made in accordance with the Board approved
investment policy which is reviewed periodically to respond to
market developments/regulatory requirements.

INFORMATION TECHNOLOGY:

Website:

° Bank of India has revamped its Corporate and Global
Website (12 Foreign Centers) with the latest Technology
in the market with respect to look and feel, user experience
with improved and enriched customer journey

° Built on Liferay Digital Experience Platform (DXP),
it enables Code Independent Content Management
System and greater flexibility to cater to any complexity
of customizations for the needs of business and ease
of the customers

° Hosted on Public Cloud, the website is highly
scalable, allowing to seamlessly adjust to changing
traffic demands. It also offers improved reliability,
better redundancy and failover options to ensure high
availability of the website, with increased security.

° Designed to be responsive and developed keeping in
mind the current users trends with proper structured
menus to provide easy navigation.
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. Enriched with Google Analytics to capture the behavior
of customer and to provide the better services to the
customer.

° Corporate Website is currently available in 3

languages (Hindi, English and Marathi) and apart
from this, 9 more Regional Languages(Bengali, Tamil,
Telugu, Odiya, Guijarati, Malayalam, Urdu, Kannada
and Punjabi) shall be included very soon.

° Bank’s website with new UI/UX design has been made
live on 26.11.2022.

Document Management System:

. Document Management System has helped various
departments to continue their work in an effective way
\Various HO departments, branches and zones are
accessing DMS in live environment.

° Statutory Branch Audit (SBA) and Statutory Control
Audit (SCA) has been conducted effectively with the
help of DMS. All the documents have been made
available to the auditors on real-time basis.

° The Saving Bank (SB) account opening Process
through DMS is made live in all the branches
linked to 69 ZCODs (Zonal Centralized Operations
Department).

. Templates have been generated for storage and
retrieval of necessary documents based on the
requests received from different departments
(International, HRMS, L&D, DBD,CPD Insurance
Claim, UPI Insurance Claim etc.)

Account Aggregator Framework:

° The Account Aggregator (AA) Ecosystem is consent
based data sharing mechanism that helps an individual
securely and digitally access and share information from
one financial institution they have an account with to any
other regulated financial institution in the AA network.

° It helps the Lenders\Service Providers to leverage
on digital data acquired with the consent (Sahamati)
from the customers eliminating the need of physical
documentation. Data cannot be shared without the
consent of the individual.

° AA framework was made live on 27.07.2022 with one
Aggregator M/s Anumati. Subsequently, 4 other AAs
Viz. NADL, FINVU, CAMS and OneMoney have been
onboarded on 27.09.2022.

Cheque Deposit Kiosk:

° Cheque Deposit Kiosk (CDK) has been implemented
in the Bank since 2021 with the view to automate the
cheque clearing process.

° The customers submit the cheque in the Kiosk with
minimum required information and upon successful
submission acknowledgement slip is generated for the
customer.

. End of Day (EOD) of the CDK is performed by the
designated branch officials. After EOD, the cheques
submitted in the Kiosk is processed through CTS
application and submitted to NPCI.
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The process reduces the load on the employees and
customer can deposit cheque at any e-gallery/Branch
lobby.

MISSCALLPAY:

MissCallPay is digital payment offline solution that
provides all the functionality of UPI based mobile
payments over a feature phone using Missed Call. It
does not have any dependency on Internet connection,
hence it is suitable for rural and urban under-served
population of India.

Users can also transact in their local language.
Currently 12 local languages are available.

MissCallPay P2P solution is one of the distinct option
of UPI123Pay

User can send money, check balance, set UPI PIN
using MissCallPay

12. MANAGEMENT INFORMATION SYSTEM:

E-Platform Project:

Bank

has launched Project E-Platform in April 2021 for

Straight through Origination and Processing of all Banking
Products (Assets & Liability products) including third party
products.

Phase-wise status of product implementation is under:

E-platform phase 1 implementation consists of 20+
products. MSME, Retail, Agriculture KCC, Credit Card
and self-Onboarding Saving account Digital journeys
are launched.

Fintech Collaboration — Video KYC, Bank statement
analysis, Name Check and Fintech services are
integrated with the E-Platform for end to end Digital
journeys.

Integrated CRM Next Solution is launched with end
to end Lead Sourcing & management, Collaboration,
Service Management/ Complaint management.
Business Correspondents are also integrated with this
platform. Other Modules Customer 360, Integrated
Campaign management is in implementation phase.

Lead Management Portal is made live for all the
branches/offices of BOI with customer facing sources
, BOI web Site, BOI E-Platform, BOI Customer Care,
SMS,Analytics, Maruti Portal (tie-up arrangement),
National portal.

Complaint Module ,Customer Grievance Portal made
Live with real time update of complaints (as and when
status updated).

Next Generation Enterprise Reporting and Analytical
Solution Project.

Bank

has initiated RFP process for Building of Analytical

Platform and Next Generation reporting Platform.

Analytics

The following Analytical models are developed and is in use
for different business function :-
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Model Name

Home Loan TakeOver

Home Loan Top-Up Model

MSME Pre - approved Letters

Third Party Non Life Insurance

Pre - approved PL to Salaried Customers

Pre - approved PL to Salaried and Non - salaried
Customers

Third Party Mutual Fund
Customer Retention Model

CLTV - For Churn Customers
Personalized Personal Loan

Pre - closed TD model

Customer Churn Prediction Model

Home Loan

Vehicle Loan

MSME Limit Enhancement
Next Best Action/Product

CLTV - Customer Segmentation
MSME CCOD Renewal

MSME Term Loan Renewal
Credit Risk Gradation Model

Executive Dashboard

BOI pulse is an executive dashboard portal developed in
house with enhanced features which shows figures related to
Advance, Recovery, Finance, SMA, Deposits and E-platform
in one place. It provides access to users through MMS id.
It helps to visualise the different, but related information in
a tabular and graphical format. It has capability to provide
NBG, Zone and Branch wise figures. It includes KPIs of
various sectors.

Other applications developed by In-house team

Following applications are developed by in-house bank team
of MIS department for MSME Department.

° MSME Review Proposal
° SMECC lead Management
° Willful Defaulters

DIGITAL BANKING:

The Budget & Performance for various digital products or FY
2022-23 as under:

Product As on
31.03.2023
Total Credit Card 77,668
Merchant Acquiring (POS +Bharat QR+ 42,700
BHIM Aadhaar)
UPI based QR 6,63,556
Mobile Banking 80,32,438
Internet Banking 84,63,850
UPI 1,55,79,280
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Planned launch of products in FY 2023-24

. ICCW (Interoperable Cardless Cash Withdrawal) :
Facilitate bank’s customers who are live on UPI, to
withdraw cash from any participating banks’ ATMs
without using their card

° Rupay Prepaid Card & Gift Card: Bank is in the
process to launch Prepaid card & Gift Card in RuPay
Scheme. RuPay Prepaid cards are proposed to
provide flexibility to the card holders. The card will be
contactless in nature, focusing on retail segment with
various in-built features and offers.

° Regional Language implementation at ATM: Bank
is implementing Regional Language option in ATM
screen along with English & Hindi.

° MSME Credit Card: Bank is in process to launch
MSME Credit Card in Rupay Scheme.

° Credit Card Onboarding through E-platform (STP of credit
card): Bank is in the process of implementing Eplatform
for online onboarding of various products of the bank.
Credit card onboarding is also one of the products which
will be onboarded through Branch and Web channel.

° Interoperable Card-based Cash Withdrawal at CRM:
Facilitating cash withdrawal for customers of other
bank at our CRM. Withdrawal Limits will be in line with
regular ATM Cash Withdrawals.

. Credit Card linking in UPI.

° API Integration of ASBA IPO uploading process of
stock Exchange with BSE

° Providing e-BG facility to customer.

° Providing platform to our loan accounts holder to
create NACH/ECS mandate in his/her other bank
account for collection of our EMI

Initiatives Implemented- FY 2022-23

° Digital Banking Units: Bank has opened two DBUs
in East Singhbhum and Khurda to deliver the Digital
Banking products & services as well as to spread
awareness regarding Digital Banking. The purpose
of DBU is to accelerate the delivery of financial
products, besides improving access to finance for
small businesses, Improve Digital Financial Literacy
and increase Digital penetration.

° Trade Finance: To enable the Customers including
Branches and department with an appropriate
system/ solution which automates the end-to-end
process of Trade Finance with adequate controls
and to strengthen customer relationship, Bank has
implemented a solution (Fusion Trade Innovation) with
full front to back with inbuilt workflow management for
carrying out Trade Finance business.

° BOI BIZ Pay: Bank has launched BOI BIZ Pay app,
this app will help merchant to generate UPI QR code
(Static / Dynamic) for payment acceptance and
enables fast, simple & secure online payments using
VPA and QR Code. This will provide Real-time credit
to merchants, Complaint Management system (P2PM
Merchants) and Dynamic MIS generation system.
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° Go green Initiative: Bank has introduced Go green
initiative aiming at less use of paper for day to day
work/transactions on ATMs. Accordingly, poster
was designed to be displayed on BOI ATM screens
to encourage people not to print receipt for ATM
transaction. Presently it has been deployed and being
displayed on screens of all BOI ATMs.

° DCMS Migration- In order to improve the existing
infrastructure, retaining card data at one place and
to enhance customer experience we are in process
of migrating Debit Card Management system to new
vendor. This will provide real time Debit card services
such as card issuance, replacement, hot listing, pin
generation etc apart from PCI DSS compliance

° Integration of Loyalty Rewards in Mobile Banking-
For transaction using BOI mobile, we have introduced
reward points for our Customers to promote digitization
and increase digital transaction volume of Bank.

° CRM Nxt - We have implemented new centralized
portal for registering the complaints regarding failed/
unauthorised transations of various channels eg.
ATM/PoS/UPI/IMPS. Branches can track the status
of complaints using the portal and can reopen the
complaints in case of non-satisfaction of customer.

. Dynamic UPI QR on POS : We have introduced
generation of Dynamic QR on existing POS terminals,
which can be scanned by the customers through any
UPI App.

° VISA Bingo Debit Card: Bank has introduced Bingo
Cards in VISA Scheme. Bingo Cards are exclusively
for Students of the age between 15 and 25.
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RISK MANAGEMENT:

Risk and Control:

Bank has appropriate mechanism in place to ensure ongoing
assessment of relevant risks on a Borrower Level as well
as on a Portfolio level to maintain the trade-off between
risks and returns. The Board of Directors of the Bank has
an overall oversight of all risks in the Bank with specific
Committees of the Board constituted to facilitate focused
approach to specific risks. The Risk Management Committee
of the Board (R.Com), is the subcommittee of the Board
which is the apex body for Risk Management, supported by
operational level committees of Top Executives for managing
various risks, such as Asset Liability Management Committee
(ALCO), CRMC (Credit Risk Management Committee),
MRMC (Market Risk Management Committee) and CORM
(Committee for Operational Risk Management).

Risk Management includes process of risk identification,
measurement, monitoring, mitigation and reporting of all
potential risks, in all activities and products in the Bank.
These processes are well elaborated under respective
policies viz. on Enterprise Wide Risk Management, Credit
Risk Management, Operational Risk Management, Market
Risk Management, Exposure (Bank Exposure & Large
Exposure Framework), Asset Liability Management, Foreign
Exchange and Dealing Room operations etc.

Bank’s Risk Management Framework is focused on full
integration of risk management into its operations and culture.
The integrated risk management framework starts with a risk
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management cycle, consisting of several steps: determining
the risk appetite, stress testing, scenario analysis, preparing
full scope risk assessment of all segments. Risks are
adequately identified, assessed, measured, reported and
mitigated. Risk Management is one of the core focus areas
of the Bank. The Bank is working to ensure that it adopts
global best practices in all the risk areas. This commitment is
being achieved by investing both in people and systems and
building an enduring risk culture. Bank deploys various tools
and techniques for achieving Risk Management objectives
viz. Prudential and internal limits Monitoring, Basel Compliant
Credit Rating Models, Active liquidity management, ERM
Scorecards etc.

Credit Rating thresholds were based on the performance
of the specific industry/sector. Bank uses different internal
Credit Risk Assessment Models and scorecards for assessing
borrowers credit worthiness. In current FY bank has done the
rating model recalibration in view of the changing economic
environment and evolving business models, to better capture
the risk drivers and further strengthen the onboarding &
underwriting standards.

In the normal course of business Banks experience various
risks viz. Credit Risk, Market Risk, Operational Risk, Liquidity
Risk and Interest Rate Risk.

Credit Risk is the possibility of loss resulting from a borrower’s
failure to repay a loan or meet contractual obligations. Bank
has adopted Standardized Approach (SA) for Credit Risk
Computation.

Market risk is possibility of loss to the bank due to movement
in market factors viz. Interest Rate, Foreign Exchange Rate,
Equity Prices etc. Bank has adopted Standardized Duration
Method (SDM) for Market Risk computation.

Operational Risk is defined as the risk of loss resulting from
inadequate or failed internal process, people and systems
or external events. Operational Risk includes legal risk,
but excludes strategic and reputation risk. Bank calculates
Operational Risk Weighted Assets through Basic Indicator
Approach (BIA). Bank is in the readiness to adopt New
standardized approach for computing Operational Risk
Weighted Assets, as mentioned in the draft RBI Guidelines,
effective 01st April, 2023.

The Bank monitors and manages operational risks vis-a-vis a
comprehensive set of processes, systems of internal controls,
and policies are also in place, to reduce the probability and
potential impact of losses from Operational Risks.

Liquidity Risk is defined as the risk of incurring losses
resulting from the inability to meet payment obligations in a
timely manner. Such liquidity risk is known as funding liquidity
risk. The liquidity risk arising due to inability to find buyer for
assets at the market price is known as market liquidity risk.
Bank monitors liquidity risk through various statutory liquidity
ratios vizLCR , NSFR, Stock liquidity etc. Bank also conducts
stress testing for liquidity risk and prepares the contingency
funding plan to overcome the stress period, if any.

Interest Rate Risk can be defined as the risk of losses
arising in the portfolio on account of adverse movement in
general market interest rates. Bank performs stress testing
on banking book as well trading book to ascertain the impact
of adverse movement in the interest rate risk and operate
within the Board defined limits in Risk Appetite.

The Bank undertakes Internal Capital Adequacy Assessment
Process (ICAAP) on a yearly basis which contains

assessment / measurement of various risks (Pillar 1l Risk)
along with the pillar | risk, the Risk Appetite of the Bank and
appropriate level of internal capital required by the bank in
relation to the Banks risk profile. Stress Testing Process is in
place for enhancing risk assessment by providing the Bank
a better understanding of the likely impact even in extreme
unfavorable circumstances. The ICAAP is the process by
which the bank ensures that it operates with an appropriate
level of capital. It encompasses a large part of what could
be considered a complete Enterprise Risk Management
(ERM) framework. The ICAAP brings together risk and
capital management activities in a form that can be used to
support business decisions. Bank also identify the Pillar I
risks relevant for the Bank, assess and measure them and
suggest the mitigation plan while reporting to risk committee.

In last one and half year the regulation around Climate Risk,
Sustainable Finance and ESG has been evolving rapidly.
Bank has already identified climate risk as an pillar Il risk in
ICAAP. Further, as the regulation and governance around
climate risk has evolved, Bank’s Board has adopted ESG
Policy (Environment, Social and Governance) for the Bank.
ESG policy include the governance structure for taking
the cause ahead and also set deliverables for the various
departments in the Bank. The ESG policy outlines the Banks
intent to move in the direction of net zero as per the country’s
commitment and also enable to comply with all the regulatory
requirement on ESG & related disclosures.

In addition, Bank has field level Risk Managers at all
geographical centers (Zones, National Banking Group,
Overseas Branches) to inculcate the risk culture at the field
functionary level also.

Bank’s Information Risk Management System has clear
objective to protect the bank from Information Security
risks in the face of acceleration in cyber-attacks and
cyber security threat, specifically to financial institutions.
Information security department strengthens controls to
protect the brand, reputation and assets of the Bank. Bank
is vigilant of the security and privacy of the data related to
its patrons and account holders and takes utmost care to
protect it from cyber-attacks. Bank has put in place Captive
Security Operation Centre (SOC). Bank has implemented
information security tools for Real-Time monitoring of
Information Security breach attempts / incidents / events on
24x7 basis in order to timely prevent, detect and respond.
Advanced security tools like SIEM (Security Information and
Event Management), PIM (Privilege Identity Management),
DAM (Database Activity Monitoring), WAF (Web Application
Firewall), NBAD (Network Behaviour Anomaly Detection),
Anti-APT (Advance Persistence Threat) for Web & Email
Channels and Anti-DDoS, Data DLP (Data Leakage
Prevention) are some of the many security solutions are
deployed. Various new security solutions focusing on threat
hunting, prevention, detection and response are also put
in place. The Bank is ISO 27001:2013 (ISMS) and ISO
22301:2012 (BCMS) certified. Effective brand protection
services are put in place to protect Bank’s customers from
Phishing attacks by way of fake sites. Risk and vulnerability
assessment exercises are regularly carried out for all
systems with timely remedial activities. Security awareness
campaigns, especially with respect to social engineering,
are conducted across the Bank encompassing staff as well
as customers through various channels of learning and
communication.




S 31T gf3T1/ BANK OF INDIA

15.

THIRD PARTY PRODUCTS DIVISION:

Bank of India acts as Corporate Agents for Two Life Insurance
companies, Three General Insurance Companies and Three
Standalone Health Insurance companies.

Bank has adopted Execution model for distribution of Mutual
Fund products. In the Mutual Funds business, which is an
open architecture the Bank can enter into multiple tie-up
arrangements. Our Bank had also entered tie-up agreement
with various Asset Management Companies to distribute
Mutual Fund products.

While offering the products and services of Bancassurance
& Mutual Fund AMCs, the Bank adheres to the relevant
guidelines of RBI / IRDAI / AMFI /SEBI or any other regulator
which is binding upon it.

The Existing Tie up of the Bank with various Insurance
companies under each category as well as with Mutual Fund
AMC are as follows:

Existing Tie-ups:-

22 Products Tie-up Partner
1 | Life 1) Star Union Dai-ichi Life Insurance
Insurance Company Ltd.

2) LIC of India

2 | General 1) Reliance General Insurance Co.

Insurance Ltd.

2) Bajaj Allianz General Insurance
Co.Ltd.

3) Future Generali India Insurance

Co.Ltd.

Star Health & Allied Insurance

Co. Ltd.

2) Care Health Insurance Co. Ltd.

3) Niva Bupa Insurance Co. Ltd.

4 | Mutual Name of AMCs

Funds 1) Bank of India
Managers Pvt Ltd.

2) UTI Asset Management Co. Pvt.

2 | Health 1)
Insurance

Investment

Ltd.

3) HDFC Asset Management Co.
Ltd.

4) Kotak Mahindra Asset

Management Co. Ltd.

5) Franklin Templeton Asset Mgmt.
Pvt. Ltd.

6) Bandhan Mutual Fund (Formerly
IDFC Asset Management Co.
Pvt. Ltd.)

7) DSP Mutual Fund (Formerly DSP
BlackRock Investment Managers
Ltd.)

8) Aditya Birla Sun Life Mutual Fund
(Formerly Birla Sun Life Asset
Management Co. Ltd.)

9) Nippon India Mutual Fund
(Formerly  Reliance  Mutual
Fund).

10) SBI Funds Management Private
Limited
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Bank has earned Commission for the FY 22-23 from each of
the segment as follows:

(Amt. in Crs).
TPP Segment Commission
Income
Life Insurance 140.36
General Insurance 21.75
Health Insurance 11.99
Mutual Fund 4.14
TOTAL 178.24

MARKETING & PUBLICITY:

Bank of India, implements various Publicity & Public
Relations strategies for the Bank which helps to improve its
visibility, spread brand awareness amongst general public,
customers & all its stake holders. These overall marketing
strategies, advertising & publicity activities are intended to
create impact on general public and customers for sustained
brand recall to translate the same into business growth. Bank
has also adopted social media & digital marketing strategies
to reach out larger population. Publicity & PR activities
are implemented across all geographies with an objective
to cater all sections of the society by bringing out various
advertisements and communications through various media
available viz. hoarding, electronic, digital, print etc. Bank in
its Publicity & PR Strategies intend to highlight its Unique
Selling Proposition (USP) for continued business growth.
Marketing, publicity, advertising & public relations help the
bank for sustained brand recall amongst population and the
same is considered as an investment in the brand building.

BUSINESS PROCESS RE-ENGINEERING (BPR)

Bank's BPR Department is in-charge of bringing about
any changes in the organizational structure and has the
prime responsibility of creation of zones and NBGs. This
also convenes meeting for Executive level oversight
on new products, processes and changes proposed in
existing systems. BPR is the chief coordinator for change
management between the various functional departments.
The major initiatives taken during 2022-23 are given below:

Project works/initiatives during FY 22-23:

° Creation of One NBGs and One New Zone: A new
NBG, NBG-Odisha and a zone Surat have been
created according to study conducted on potential
business opportunities. These will also assist top
management with ease of monitoring and will help
better customer service.

° Review of Area Manager Office (AMO) Structure:
Along with the reorganization of zones, BPR has
rationalized the present 21 AMOs offices to 20. This
has made the AMOs better focused on customer
acquisition and render faster service.

° Product and Process Re-engineering in the Bank:
The products of the Bank have been organized to
be system friendly and many new digital products
introduced to capture large market with contactless
internet based banking. This will help the Bank keep
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up with the recent trend of banking transformation
and will increase customer engagement and delight
in contactless banking at the ease of the individual
opting for our Bank's services.

° Rationalization of Service Charges: Service
charges have been rationalized in order to make it
customer friendly, uniform, automated and remain
competitive as per industry trend.

. Star Paramarsh - Staff Suggestion Scheme from
the field functionaries: We have included the scheme
in product group discussion so that top management
will have firsthand knowledge regarding feasible and
revolutionary ideas & suggestions of staff which will
improve operational efficiency & service effectiveness.
Out of 707 suggestions received during the year, 46
have been selected for implementation and Prizes
have been awarded to 3 staff members.

° Improve our Ease Ranking by targeting composite
score of over 75% and be amongst the top five banks
in the PSB space, by working in close co ordination
with cross functional teams from Business Verticals,
Risk Management, Credit Monitoring, Recovery,
Compliance and HR Departments.

LEGAL & RIGHT TO INFORMATION ACT:

Bank's Legal department attends to various matters of
Opinion, Documentation, Litigation etc. emanating from
various other functional departments at Head Office.

Besides attending to referral matters of various NBGs/
Zones, Domestic Branches/Foreign Branches and Bank’s
subsidiaries, the Department also caters to the specific
needs of specialized Departments of the Bank by Drafting
/ Vetting of documents of various contracts/ Service Level
Agreements (SLAs), Software/Hardware procurement,
various types of tie-up arrangements /new products etc.

The Right to Information Act has taken a pivotal role in the
Society and lot many applications are received by the Bank at
various levels. Bank has identified Central Public Information
Officer and Appellate Authority at various Zones / NBGs.
Deputy General Manager (Law) of Legal Department, Head
Office is designated as the CPIO of the Bank, and the General
Manager, Legal Department is the Appellate Authority. The
procedure for disposing of application or appeals involves
collecting the desired information from various Departments
and supplying the same to the applicant within the fixed time
duration of 30 days and also to guide the other Zones / NBG
on specific points.

Moreover, with a view to create awareness among the staff,
Legal Department issues circulars and guidance to NBGs/
Zones on the amendments on Statutes and New Legislations.

In addition to the above, the Legal Department also attends
to:

. Approval of Plaints in respect of suits filed by Bank
and Monitoring of said cases.

° Advising on writs, cases, appeals, claims etc. filed
against the Bank, vetting of the applications/affidavits
etc. wherever required.

° Attending to the various queries of Ministry, Reserve
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Bank of India and IBA on different matters including
new Legislation/amendments under consideration on

various Acts.
° Opinion on Share transmission matters of Share Dept.
° Cases against Bank/ Claim against Bank not

acknowledged as debt/provision requirement/ follow
up with Zones etc.

° Consolidation of Lok Adalat data received from NBGs/
Zones
° Collection and compilation of data/statistics pertaining

to suit filed/ decreed cases/Lok Adalat and submission
to various authorities like Reserve Bank of India, MOF
etc. RBS data.

COMPLIANCE:

Bank has an independent Compliance Department which is
headed by an officer of the rank of Chief General Manager
who is for regulatory purposes also referred to as Chief
Compliance Officer. The core function of the department is
to ensure compliance of statutory, regulatory and Bank's
internal guidelines for both domestic as well as overseas
operations. The department is the single point of contact for
RBI and ensures smooth conduct of Risk Based Supervision
(RBS) as per prevalent SPARC framework.

Bank has a Board approved Compliance Function Policy
which is framed as per Reserve Bank of India guidelines and
is reviewed & updated annually. The policy gives credence
to the following components: i) Governance ii) Compliance
Risk Assessment iii) Policies, Procedure and related
controls iv) Compliance Monitoring and Testing v) Reporting
and Communication vi) Training and use of technology to
improve compliance and vii) Regulatory interaction and Co-
ordination.

Having the right tools, to deal with uncertainty and manage
risks, both known and unknown, can help improve strategy,
improve performance, offer greater insights for decision
making, and assure effectiveness over time. Therefore,
Compliance Department has adopted technology in
compliance function to improve transparency, efficacy,
oversight and effectiveness. The Department is also
conducting periodic testing exercise to conform adherence
and sustenance of RBI guidelines/instructions.

The Compliance Department is also overseeing compliance
function of overseas establishments who follow their
respective territory based compliance policies as well as
KYC-AML-CFT Policies. Each overseas centre/ branch/
subsidiary has a compliance officer to look after the respective
compliance function. Overseas branches comply with the
applicable regulatory requirements (home country /host
country regulatory guidelines whichever is stringent) and
submit confirmations / compliance sustainability reports.
The compliance officer of each overseas branch undertakes
quarterly compliance testing and submits report to Head
Office.

OFFICIAL LANGUAGE:

The Bank has a well established Official Language
Department which ensures the implementation of the
provisions relating to the Official Language Policy of the
Government of India and the progressive use of Hindi. Our
Bank has been awarded Rajbhasha Kirti Puraskar (Third) by
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the Government of India for excellent implementation of the
Official Language Policy during the period under review. For
the planned implementation of the official language policy of
the government, our bank has issued an annual action plan
as per the annual programme of the Government of India.
Keeping in view the historic achievement of our country on
getting the presidency of G-20, an All India Essay Competition
was organized on the occasion of World Hindi Day. On this
occasion, a Sulekh Pratiyogita was organized by our New
York branch. Keeping in view the Azadi ka Amrit Mahotsav,
a booklet was prepared on the biography of 75 freedom
fighters. For the dissemination of information related to official
language, Rajbhasha webpage on the bank's website was
inaugurated by our Executive Director. In order to encourage
the use of official language, several reference literature have
also been prepared by the zones. Seminars and training
programmes have been organized by the Zones and the
Head Office on various subjects. Our Zones/TOLIC have
received 15 regional level awards from the Government of
India. In addition to it, 30 zones and branches have received
awards from TOLIC during the year. This year, the Bank has
organized a total of 210 Official Language Workshops in
which 6866 staff members have been trained. Hindi e-mail
competition for the departments of Head Office has been
conducted on quarterly basis throughout the year. Hindi
Month has been celebrated in the Bank from 14th September
to 14th October, 2022. “Rajbhasha Shield Pratiyogita” was
organized for the departments of the head office and zones.
Every week, articles in hindi language pertaining to well-
known personalities are sent by the department to all the
offices/branches. The Bank is successfully performing the
responsibility of convenorship of 12 TOLIC as entrusted by
the Government. Our 04 offices/branches were inspected by
the Committee of Parliament on Official Language during the
year which was conducted smoothly. Hindi magazine “BOI
Varta” is being published by the bank to encourage more
work in official language.

HUMAN RESOURCES, LEARNING AND DEVELOPMENT:

HUMAN RESOURCES:

During FY 2022-23, our Bank recruited 774 Staff Officers in
General Banking and Specialist cadre in various scales and
2,017 in Clerical cadre. During FY23-24, the Bank has a plan
to recruit 540 Staff Officers and 557 clerical staff.

° In the post pandemic scenario, necessity for
innovation seems to be the key to achieve
organisational objectives. Through and post- covid,
we have maintained our efforts to adapt and respond
to the requirements for delivering financial products
to our customers and maintaining business continuity
through various HR initiatives.

° Decision making in HR is aimed to be more data-
driven to reduce the likelihood of failure and bias.
Bank aims to achieve consistency through building
capability and continuous learning and development.

° The various HR initiatives undertaken by the Bank
include:

> Posh Policy
> Succession Planning in critical roles;
> Performance Management System;
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Talent Management;
Leadership Development;

> Employee Engagement Survey (Star Anveshan)
and

> Equal Opportunity Policy

° Bank has put in place a system driven mechanism
for achieving an objective assessment of employee
performance to enable course correction feedback and
action thereof. In the FY 2022-23, the Performance
Management System (PMS) in our Bank was based
on Budgetary Appraisal with more than 70% marks
allotted for Business dimensions which are auto-
populated and Non-Budgetary Appraisal carrying 50%
weightage for measurable KRAs. In the Budgetary
Appraisal, target / budget figures are being captured
from the FINACLE and compared with budgetary
targets vis-a-vis the actual performance since FY
2019-20, Bank’s current endeavour is to increase
the degree of measurability of the Non-budgetary
parameters of Appraisal as well.

° In the area of Succession Planning, endeavour is
being made to bridge systematically the gaps of skill
shortage in the critical areas (Corporate Credit, Credit
Monitoring, Recovery, Treasury, Risk Management,
International Division, Information Technology, ITES
and HRD) and also in the emerging new areas such
as Infrastructure Financing and Financial Inclusion,
through mapping of competencies vis-a-vis the critical
roles identified.

° In Talent Management sphere, a focussed Talent
Review & Development Process is being undertaken
to ensure that the current incumbents and potential
employees in these roles will be suitably trained and
groomed to assume these roles in time.

° We have an integrated on-boarding process to enable
greater integration of new recruits in the Bank. The
training system is being redesigned to make it
operation- oriented, creating a talent pool in critical
areas of banking, to bridge competency gaps, role
related training for executives and making training
more meaningful in terms of prescribing credits for
each of the training attended.

° Towards paperless HR and to provide hassle free
services to the staff members, the following digitisation
initiatives have been implemented:

> Online acceptance of Gratuity nominations,

> Application for PF/Gratuity/REMAS on VRS/
Resignation

> Streamlining the Life certificate updation

A\

Online Pension application and processing the
same

Sending Form-16 through the system/email
Streamlining of DCPS updations
Investment Dashboard for the Management
Complaint handling

vV V V V V

Implementation of DMS




Minimising the paper movements

Employee Grievance (including complaints
under Prevention of Sexual Harassment Act)
Redressal System

Whistle Blower Policy
> HR Audit (Star Pratibimbh)

Reimbursement of Mobile Handsets through
HRMS

> POSH Complaints on BOI-She Box
> Online GMIS for Retiree Staff

During FY 2022-23, 11 cases under POSH Act
(Prevention of Sexual Harassment of Women at Work
Place) were reported, which were actively resolved by
the respective Internal Committees (ICs) of the Zones/
Head Office. The Bank has also formulated Board
Approved Policy on POSH (Bank of India Prevention
of Sexual Harassment of Women at Work Place
Policy) to proactively work towards betterment of
Women employees. Regular Workshops/ Awareness
sessions are being conducted for all employees of the
Bank in a phased manner.

Job Family concept has been implemented to
create job specialization and to facilitate exposure
in different areas of banking operations and develop
competencies.

Since the last two years, Officers who are interested
and are having flair of working in specialized areas
like Credit, Risk Management, Treasury etc., are
being identified through ‘Star Hunt' scheme. Under
the Star Hunt, interested Officers have to apply for the
above verticals and their selection is based on written
examination and interview. After selection, such
officers are trained in the vertical they are selected for
and are posted in identified fields.

Development Centre is being carried out for Officers in
ScaleV,VandVlto assesstheidentified competencies.
Total approx. 1900 Officers are being identified for
assessment and assessment of competencies has
been completed for about 1600 officers. The level of
individual competencies identified are entered in the
Personal Data of the employees and may be used
as one of the inputs for succession planning. Upon
assessment of competencies, development through
training shall be undertaken to improve identified
competencies of the individual officers. Leadership
Development programmes have been undertaken for
Officers belonging to Scale V and above at ASCAI
(Administrative Staff College of India), Hyderabad and
IMI (International Management Institute), New Delhi.

For the officers working in specialized areas like Credit,
Foreign Exchange, Risk Management, Compliance
etc., customized training programmes have been
formulated in collaboration with external training
institutes like CRISIL, IIBF, CAB Manipal Institute etc.

To promote self-learning many courses from identified
institutes as well as under MOOCS were included in
the Bank’s Capacity Building and Reimbursement of
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fee schemes where the fee for the completion of the
course will be reimbursed to the officers along with
some cash incentive.

. Bank aims to ensure seamless implementation of
various HR initiatives launched by the Bank like
Employee Engagement Survey, Job Family, Succession
Planning & Talent Management Process and any other
Government directive envisaged in PSB Reforms
Agenda for Enhanced Access & Service Excellence
(EASE). Presently our Bank stands at 7th Position in
the EASE ranking for Q3 from 10th position in Q2.

° Bank has implemented ‘Bank of India Code of
Ethics & Conflict of Interest Policy’ towards ensuring
an organization based on ethics and moral values
and a work environment free of any kind of bias/
discrimination, including zero tolerance to any kind of
sexual harassment across the organization.

. Our Bank has concluded employee engagement
survey on the theme "‘Employee Development and
Wellness’ and shall shortly implement the focus areas
brought out in the same. Necessary upgradation
of existing skills through extensive training &
development initiatives shall continue in order to have
manpower with necessary competencies and skill sets
at all levels.

° Talent induction model of the Bank to attract talent
as well as to ensure sustained growth in qualitative
head count in line with business growth and consistent
replacement / replenishment of talent.

° E- learning has aided in educating and updating amidst
the covid pandemic situation. It is being accordingly
developed and updated through appropriate modules.
Weightage is given in Performance Appraisal on
completion of identified E-learning modules. We
aim to promote and monitor progress of E-learning
systems and link the same to Performance Appraisal
and Promotion process.

° We are committed to strict compliance and
implementation of Equal Opportunity Policy in our
bank towards eliminating all forms of discrimination
and ensure that the persons with disabilities enjoy
equality, dignity and are empowered and better
equipped to perform at par with others.

° Star Pratibimbh (HR Evaluation) was introduced
in Jan.2023 for evaluation of HR Department’s
performance PAN India. Star Pratibimb is a positive
step for introspection and self-correction for creating
better work ambience and modifications in the HR
landscape

° As a part of the green initiative under ESG Policy of
the Bank, Bank has decided to present dignitaries/
executives with oxygen plants in place of flower
bouquets.

Compliance with Reservation Policy for representation
of SC/ST/OBC/EWS/PwD/Ex-SM:

The Bank is strictly complying with the reservation policy of
Government of India. Separate cell for SC/ST and OBC has
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been set up at Head Office as well as in all Zonal Offices
which takes exclusive care in implementing the reservation
policy and redressal of grievances related to SC/ST/OBC
Employees.

Separate Executives in the rank of General Manager are
appointed as Chief Liaison officers for SC/PwD/ExSM, ST
and OBC respectively. Similarly Officers from SC/ST/OBC
categories are designated as Cell/Liaison officers at Zonal
office.

EWS reservation in Direct Recruitment was implemented in
the Bank since 01st February 2019.

Quarterly meetings

Bank conducts Quarterly meetings regularly with the
representatives of All India Bank of India SC/ST/OBC
Employees’ Welfare Association at Head office. Also such
meetings are conducted quarterly at all our zonal offices.

Trainings

Bank has conducted pre-promotion training programmes for
SC/ST/OBC employees. Bank also nominates SC/ST/OBC
employees for outside trainings.

Rosters

Post based Roster registers are prepared on yearly basis
for maintenance of the appointments made through Direct
Recruitment for all groups of posts i.e. Group Ato Group D. In
case of promotion, separate roster Registers are maintained
up to SCALE-IIl. Roster registers are prepared as per the
format prescribed by Department of Financial Services.

Representation of SC/ST/OBC/EWS staff as on 31.03.2023:

Cadre sC % to ST %to | OBC | %to | EWS | %to | Total
total total total total
staff staff staff staff
OFFICER 4764 (17.97%| 2440| 9.20% | 7782|29.35% 254| 0.96% | 26510
CLERK 2950 (14.93%| 2308 11.68% | 5419|27.42% 546| 2.76%| 19764
SUBSTAFF 2007 | 33.82% 701| 11.81% | 1638|27.60% 5935
TOTAL 9721(18.62% | 5449(10.44% | 14839 |28.42% 800| 1.53%| 52209

Learning and Development:

All training related activities including capacity building,
in house talent development and imparting of class room
trainings are being taken care of by the Learning and
Development Department. Bank has adopted Hybrid mode of
training to train its employees. Bank’s 7 training colleges have
imparted training to 38,600+ employees during the financial
year using Hybrid mode. Bank has been using E-Learning
modules for enhancing the competencies of employees and
to equip the staff with right skills and knowledge for meeting
ever changing business dynamics across different segments.
18,000+ officers have done various e learning modules. To
enhance the capabilities of employees, bank has made
several collaborations with Training Institutes viz. Manipal
Global, IMI New Delhi, ASCI Hyderabad, CAB Pune, IIBF,
NIBM Pune etc. As per CVC guidelines, uniform Induction
Training Programme of Newly Recruited Officers and also
programme on preventive vigilance for newly joined officers
and mid-career officers have been adopted by the Bank.
Induction training for all the 625 newly recruited officers
has been undertaken and completed by training colleges.
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Development Centre has been conducted for 1900+ officers
of scale IV and above and individual Development Plans
have been prepared. Weekly webinars are conducted on
various banking topics by training colleges in the evening
hours of every Friday. All training colleges are collectively
bringing out monthly magazine, Darpan. Other publications
like Sandipani and Vijeta by training colleges are instrumental
in the skill upgradation of employees

CUSTOMER EXCELLENCE BRANCH BANKING:

The Bank has empowered the Customer Service Committee
of the Board, which is an apex level Board Committee,
empowered to evaluate the Customer Service in our Bank.

The Bank has a Standing Committee on Customer Service,
which acts as the bridge between the various department of
the Bank and the Customer Service Committee of the Board.

The Bank has adopted CRM Next module as per the
regulatory requirement for integration of multiple channels of
complaints registration on a single common digital platform,
for effective monitoring and timely review.

Bank’s various Policies such as Customer Rights Policy and
Customer Grievance Redressal Policy are in place as per
the regulatory requirements and same are reviewed from
time to time to incorporate the changes as per the directions/
guidelines of the regulatory authorities. All these policies
are placed on public domain. We have appointed Internal
Ombudsman as per the RBI guidelines to review the wholly/
partly rejected complaints and give decision.

The Bank has a full-fledged Call Centre located at two
centre viz. Airoli (Navi Mumbai) and Begumpet (Hyderabad)
providing 24X7 assistance to the customer/ non-customers.

Bank is committed to provide Customer Service of a high
order in a transparent manner. Bank undertakes customer
meetings on a regular basis to get the feedback of customers
so as to enable the Bank to take appropriate decision on
different banking products offered by the Bank.

BRANCH NETWORK & EXPANSION:

Bank has a geographically well spread branch network
in India and aboard. Bank had 5129 branches in India as
on 31.03.2023. In the foreign countries 21 branches, 4
Subsidiaries, 1 Joint Venture and 1 representative offices
keep Bank’s presence felt in all times Zones and important
financial centers of the globe. During the year 2022-23, Bank
has opened 29 new branch. Composition of Bank’s Branch
Network is as under:

Category

31.03.2022 31.03.2023

No of % to No of % to
Branches total Branches total

Metropolitan 991

19.41 991 19.32

Urban 815

15.97 829 16.16

Semi-Urban

1462 28.64 1456 28.39

Rural

1837 35.98 1853 36.13

Total Domestic
Branches

5105 100 5129 100

Overseas 22 - 21 -

Total Branches

5127 = 5150 =




S .
da sifw §f3a1/ BANK OF INDIA affes Rl / Annual Report 202223 BOI X

24,

DOMESTIC SUBSIDIARY MANAGEMENT DIVISION:

BANK’S DOMESTIC SUBSIDIARY/ASSOCIATES/JOINT
VENTURES:

BOI SHAREHOLDING LIMITED (BOISL):

Bank has investment of Rs.6.65 crore in BOISL, a wholly
owned subsidiary of the Bank. BOISL acts as Depository
Participant (DP) of both the Depositories, National Securities
Depository Ltd. (NSDL) and the Central Depository Services
(India) Ltd. (CDSL).

BANK OF INDIA INVESTMENT MANAGERS PVT. LTD.
(BOIIMPL) & BANK OF INDIA TRUSTEE SERVICES PVT.
LTD. (BOITSPL):

(Erstwhile BOI Star Investment Managers Pvt. Ltd. & BOI
Star Trustee Services Pvt. Ltd).

These wholly owned subsidiaries are in the business of
Mutual Fund and Investment Advisory Services under SEBI
Investment Advisor Regulations. Bank of India is holding
100% Stake in BOIIMPL and BOITSPL with combined
investments of Rs.78.90 crore.

BOI MERCHANT BANKERS LIMITED (BOIMBL):

BOI Merchant Bankers Limited was promoted on 31.10.2014
to undertake merchant banking business including arranging of
Syndicated Loans, Bonds and Debentures. It is a wholly owned
subsidiary of the Bank with paid up capital of Rs.10 crore.

STCI FINANCE LIMITED:

Established in 1994, STCI Finance Ltd., acts as a non-deposit
taking NBFC. Bank of India with 29.96% holding (Investment
of Rs. 130.10 Cr.) is the largest stakeholder in STCI with
Equity Share capital of Rs 380 Crore. STCI Primary Dealer
Ltd. (STCIPD) is a wholly owned subsidiary of STCI Finance
Limited. STCIPD commenced its operations from 25.06.2007
and is one of the leading primary dealers in the country.

STAR UNION DAI-ICHI LIFE INSURANCE COMPANY LTD.
(SUDLIFE):

Bank of India, Union Bank of India and Dai-Ichi Life International
Holdings, Japan have formed a Joint Venture “Star Union Dai-
Ichi Life Insurance Company” to provide life insurance services
to its clients. The company commenced insurance business in
February 2009. BOI holds 28.96% (Investment of Rs.132.92
crore), UBI holds 25.10%, and Dai-Ichi Life International
Holdings holds 45.94% stake of the Company.

ASREC (INDIA) LTD. was floated by the Specified
Undertaking of the Unit Trust of India (SUUTI) to undertake
securitization and asset reconstruction activities. Bank holds
26.02% stake (Investment of Rs.27.60 Cr.), in the equity
capital of the company of Rs. 98 crore.

INVESTMENT / ALLIANCES:

NATIONAL ASSET RECONSTRUCTION COMPANY
LIMITED (NARCL):

IBA has set up of Bad Bank to resolve the NPA issue in
Banking Sector. Bank has invested Rs 126.81 Crore in the
company with 9% holding.

INDIA DEBT RESOLUTION COMPANY LIMITED
(IDRCL):

IBA has also set up of IDRCL to provide debt management
service to NARCL comprising of sectorial experts and
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turnaround specialists. Bank has invested Rs 0.80 Crore in
the company with 4% holding.

OPEN NETWORK FOR DIGITAL COMMERCE (ONDC):

ONDC was incorporated as a Section 8 company in December
2021, with first-of-its-kind initiative globally to pave the way
for reimagining digital commerce in India and establishing
a globally replicable model for digital commerce. Bank has
invested Rs 10.00 Crore in the company with 5.56% holding.

NATIONAL COMMODITIES MANAGEMENT SERVICES
LIMITED (NCML) is promoted by the National Commodity and
Derivatives Exchange Ltd. (NCDEX). It was incorporated on
28.09.2004 to promote and provide collateral management
services for securing, managing and controlling securities
and commaodities. Bank holds stake of 2.34% in the equity
capital of the company with investment of Rs.3 crore.

SWIFT INDIA DOMESTIC SERVICES PRIVATE LIMITED is
a joint venture company promoted by SWIFT and 9 major
Banks including Bank of India. SWIFT is holding 55 % equity
and remaining 45% is held by 9 major Banks. Bank of India
has an equity stake of 3.26% in the company with Rs.7.71
crore Investment.

ACUITE RATINGS & RESEARCH LIMITED was set up
during FY 2005-06 by SIDBI in association with Dun &
Bradstreet, one of the leading providers of commercial
data and analytics. The Company’s objective is to provide
comprehensive, transparent and reliable ratings which would
facilitate greater and easy flow of credit to SME sector. Bank
holds a stake of 1.88% in the equity capital with investment
of Rs.0.28 crore.

OTHER STRATEGIC INVESTMENTS:

Bank also has strategic investments in SIDBI (Rs.45.30
crore), Metropolitan Stock Exchange of India Ltd. (Rs.27.50
crore), NPCI (Rs.10 crore), Invent Assets Securitization and
Reconstruction Pvt. Ltd. (Rs.10 crore), SBIDFHI (Rs.5.54
crore), CERSAI (Rs.2.16 crore), Agricultural Finance
Corporation Ltd. (Rs.1.26 crore), Central Ware Housing
Corporation Ltd. (Rs.1.11 crore), PSB Alliance Pvt. Ltd. (Rs.
2.14 crore), CSC e-Governance Services India Ltd. (Rs.1.00
crore), Clearing Corporation of India (Rs.0.50 crore), U.V.
Asset Reconstruction Co. Ltd. (Rs.0.15 crore).

FRAUD RISK MANAGEMENT

Good corporate governance serves as an important factor
in control of fraudulent activities. It may be true that Fraud
itself cannot be eliminated but fraud risks can be managed
and mitigated like other business risks with a proactive
framework such as -

° Devising and managing Fraud Risk Management
Framework with board approved Policy supported by
Operational Manual & SOPs,

° Reporting Frauds to Regulators and Board,

° Diagnosis and root cause analysis of fraud cases and
implementation of remedial measures and steps to
mitigate risks thereof in respect of product deficiencies
with support from stake-holders departments at HO,

° Dissemination of modus operandi & reasons for
occurrence of fraud by way of Circulars / instructions
to avoid the risk of recurrence of frauds of similar
nature, at branches,
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. Sensitizing staff through short alert messages through
tickers / periodical messages through MMS and
training / Video Conferencing on Fraud prevention in
coordination with Learning & Development Dept,

° Enterprise wide Fraud Risk Management Solution
(EFRMS) encompassing all non-credit delivery
channels except cards has been implemented covering
domestic branches and specific overseas centre.

° Working on ‘Indian Cyber Crime Coordination Centre
(14C) portal managed by LEAs to provide required
data in coordination with Digital Banking Department
and Freezing of the accounts for blocking further
damage to customers,

° Filing of Complaints with Law Enforcement Agencies
(LEAs) by branches/ controlling offices.

° Issuance of LOCs as per extent guidelines of IBA
(Indian Banks’ Association) basing on direction from
MHA (Ministry of Home Affairs).

Highlight during the year:

° Perpetration of frauds reported during the FY 2022-
23 is Rs.582.59 Cr which shows significant reduction
on comparing with frauds reported in FY 2021-22
amounting to Rs.5793.22 Cr.

° Internal frauds due to staff involvement was amounting
to Rs.2.81 Cr in FY 2022-23 which is only 0.48% of
total frauds reported Rs.582.59 Cr and also shows
considerable reduction by 21.72% from the frauds
reported last year. This reflects improvement in
internal control.

VIGILANCE MANAGEMENT:

Vigilance department is headed by Chief Vigilance Officer
for vigilance administration in the Bank under the general
superintendence of Central Vigilance Commission (CVC).
The vigilance department covers all vigilance related
matters of bank's officials in domestic operation, overseas
operations, and subsidiaries.

The vigilance administration of three Regional Rural banks
sponsored by Bank of India, viz. Vidharbha-Konkan Gramin
Bank, Aryavart Bank and Madhya Pradesh Gramin Bank are
also supervised by Vigilance Department.

The Vigilance Department works under Chief vigilance Officer
assisted by one Deputy General Manager and other officials
having background/experience in the field of investigation
and disciplinary matters. For operational convenience,
Vigilance Department has operationalized 13 Vigilance
Units under the direct control of Vigilance Department,
Head Office, which covers all the National Banking Groups.
Concurrent Auditors, working at overseas centres, perform
the role of Vigilance Officer for overseas branches.

The Vigilance department deals with all 3 functions of
vigilance administration such as, Preventive, Detective and
Punitive vigilance with the objective of enhancing the level of
managerial efficiency and effectiveness in the organisation.
Communications covering gist of circulars, guidelines,
and instructions etc., issued by the DFS, DoPT, CVC are
circulated to field functionaries/offices from time to time
along with other related subjects of preventive vigilance”.
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Place : Mumbai
Date : 06.05.2023
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DIVIDEND DISTRIBUTION POLICY

In terms of Regulation 43A of SEBI (Listing Obligation
and Disclosure Requirements) Regulations, 2015, Bank
has formed a Dividend Distribution Policy and the same
is available on our website - https://bankofindia.co.in/
documents/20121/0/DDP.pdf/ba6223a7-2777-012c-3ca7-
f27b7f718d9a?t=1663666944772

BUSINESS RESPONSIBILITY AND SUSTAINABILITY
REPORTING-2022-23

In terms of Regulation 34 (2)(f) of SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, the
Business Responsibility and Sustainability Report is
available on our website - www. bankofindia.co.in.

BASEL-lll (PILLAR 3) DISCLOSURE (CONSOLIDATED)
MARCH 2023

In terms of RBI Circular RBI/2022-23/12 DOR.CAP.
REC.3/21.06.201/2022-23 dated April 1, 2022 on Basel
Capital Regulations read together with RBI Circular DBR.
No.BP. BC.80/21.06.201/2014-15 dated March 31, 2015
on Prudential Guidelines on Capital adequacy and Liquidity
Standard — Amendments, requires Banks to make applicable
Pillar 3 disclosures including Leverage Ratio and Liquidity
Coverage Ratio under the Basel Il framework. These
disclosures are available on Bank’s website at the link -
https://bankofindia.co.in/regulatory-disclosure-section.

STRATEGY FOR IND-AS IMPLEMENTATION AND ITS
PROGRESS:

RBI vide its circular DBR.BP.BC.N0.29/21.07.001/2018-19
dated March 22, 2019 deferred implementation of Ind AS
till further notice as the legislative amendments in Banking
Regulation Act, 1949 as recommended by RBI are under
consideration of the Government of India. However, RBI
requires all banks to submit Proforma Ind AS financial
statements every half year. Accordingly, the Bank has
been preparing and submitting to RBI Proforma Ind AS
Financial Statements (PFS) half yearly with effect from
September-2021, after approval of Steering Committee
formed for monitoring of implementation of Ind AS in the
Bank. The PFS are also presented to Audit Committee of
Board and Board for information and reporting.
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CORPORATE SOCIAL RESPONSIBILITY

As a responsible corporate citizen, Bank of India is deeply
committed and recognizes the importance of contributing towards
betterment of society to enable them to lead a quality life and the
economy to prosper. We believe that contribution made by the
Bank is largely for upliftment of the society to serve the purpose of
common social good.

The Corporate Social Responsibility activities are undertaken
by the Bank as a voluntary and responsible corporate citizen.
Under the Corporate Social Responsibility (CSR) activities,
various welfare and social activities/ projects/ programmes
are undertaken by the Bank to raise the quality of life of the
needy, deprived & under privileged sections of the society. Bank
constantly endeavor to undertake those CSR activities which are
conceptualized for community development and benefiting to the
society at large. Bank is committed to the philosophy of giving
back to the society by way of undertaking CSR activities for the
needy & deprived.

The Bank undertakes CSR activities with an objective to contribute
for the betterment of the society by undertaking CSR activities
aimed at empowering the underprivileged & deprived communities
and has also made CSR an integral part of the Bank’s corporate
philosophy, deriving value and image building for the Bank. These
CSR activities are implemented for addressing the larger social
cause and sustainable impacts by focusing on CSR activities mostly
in the area of Swachhta Bharat Abhiyan, Rural Development,
Environment sustainability, Educational program such as Beti
Bachao Beti Padhao Abhiyan, extending health care to poor/under
privileged, socioeconomic development, sanitation, providing
drinking water, improving standard of living, skill development,
welfare of women, children and economically weaker sections etc.

Bank of India has approved various CSR projects during the year
2022-23. Under its concept of CSR activities, Bank has assisted in
various projects bifurcated as under:

. Swachh Bharat Abhiyan
° Beti Bachao Beti Padhao Abhiyan

° Environmental Sustainability and Ecological balance
° Health and Family Welfare including Social welfare
° Basic Education, Skill development training

° Local community service/ social activity

° Supporting differently abled

° COVID19 - towards promotion of health care, including
preventive health care and sanitation, and disaster
management

Bank is also continuing its flagship CSR activities under brand
name “Star Angel Scheme” for promoting Beti Bachao Beti Padhao
Abhiyan. In this program, girl students from economically weaker
sections are identified in their standard | and selected for extending
financial support to of Rs.1200/- per annum for meeting their
educational expenses upto graduation.
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Bank of India has assisted in health sector by sponsoring health
camps for poor and underprivileged citizen. Our Bank also provided
medical equipment to hospitals catering medical services to poor
patients. As a responsible corporate citizen, our Bank has been
continuing to supports basic education by sponsoring education,
donating education materials, extending assistance to differently
abled and orphans, and also providing skill training for better life
opportunities to poor and underprivileged.
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CORPORATE GOVERNANCE

Bank’s Philosophy on Code of Governance:

The Bank’s Corporate Governance philosophy stems from the
belief that Corporate Governance is a key element in improving
efficiency and growth as well as enhancing investor confidence.
The Bank strongly believes in ethical values and self-discipline
to achieve higher standard of Corporate Governance and
continues to strive for excellence in business operations through
transparency, accountability to stakeholders, Government and
others who deal with the Bank. Accordingly, the Corporate
Governance philosophy has been scripted as under:

“Enhancing stakeholders’ value through ethical business
practices”.

At the core of its Corporate Governance practice is the Board,
which oversees how the management serves and protects the
long-term interests of all the stakeholders of the Bank. The
Bank believes that an active, well informed and independent
Board is necessary to ensure the highest standards of Corporate
Governance. The Bank’s Corporate Governance practices
are aimed at meeting the Corporate Governance requirements
as per the Government of India, Reserve Bank of India (RBI),
Securities Exchange Board of India (SEBI) and the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015,
BIS-Corporate Governance Guidelines, besides good practices
either recommended by professional bodies or practices by
leading Banks / Companies in India.

The interrelation between the Board, the Executives and other
functionaries is so configured as to have distinctly demarcated
roles and improved corporate performance. The Bank is
also committed to following high disclosure standards and
transparency. In line with the best practices, the Bank has
formed various committees of the Board to monitor every aspect
of business.

Board of Directors:

The Bank is constituted under the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, (the
Nationalisation Act) as amended from time to time. The
composition of the Board of Directors is governed by the
provisions of the Nationalisation Act, as amended and
Nationalised Banks (Management and Miscellaneous Provisions)
Scheme, 1970, as amended.

The responsibilities of the Board include monitoring overall
functioning of Bank including but not limiting to approval of
policies for conduct of business, business reviews, assessing
the independence of the audit and risk function, detailed scrutiny
of quarterly and annual financial results, NPA Management and
provisioning integrity, compliance of regulatory and statutory
guidelines, customer protection, financial inclusion, overall
supervision of human resources etc.

The Board has constituted various sub-committees and
delegated its powers for different functional areas to the
committees of the Board. The Board as well as its Committees
meet at periodic intervals.

As on 31t March 2023, the Board comprised of four whole
time Directors viz. 4 Executive Directors appointed by the
Government of India and five Non-Executive Directors (two
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31.03.2023 Tk, IS ht TEAT FETIER ot
As on 31.03.2023, the Composition of the Board was as under:

Nominee Directors and three Independent Directors) who
are eminent personalities from various walks of life. Their rich
and varied experience guides the bank in its progress and
achievements in various spheres. The Managing Director & Chief
Executive Officer (MD & CEQ) has demitted office on 19.01.2023
after completion of his tenure.

New Managing Director & CEO appointed by the Government of
India has assumed office on 29.04.2023.

The positions of Workmen Employee Director and Officer
Employee Director to be nominated by the Central Government
were vacant during the year. The Positions of CA category
Director and three Part-Time Non official Directors to be
nominated by the Central Government were vacant as on
31.03.2023.

The general superintendence, direction and management of
the affairs and business of the Bank is vested in the Board of
Directors presided over by the Chairman. On 14" August, 2020,
the Chairman has vacated the office on completion of his term.
Presently Chairman’s post is vacant.

& v &, b ot | Sm v abEiY | Smd | o o v | 4 o v | R (o o gt
. AW 3T it Appointment I $ il | fiRe dutal | ffts suRar | Fafe S s T 86)
Sr. | Full Name of the Director, Date Membership in BifeeT ﬁ@ﬁ‘?ﬁl‘ ﬁq@a‘raﬁr Remarks (Nature of appointment
No Designation & Category Committees of | Holding qcramé’lé’rﬁ E{TSIT{'@@'% in the Bank/Other Listed
the Bank $ of | USHHAT I UEAT | SreAEt Sy TEm Companies and Area of
Bank’s Number of Number of Expertise)
shares | memberships | chairmanships
of ACB & of ACB &
SRCB in SRCB in Public
Public Ltd. | Ltd.Companies
Companies including the
including the Bank
Bank
1. | o o erR. TeTitTer 18.03.2020 | rgeradt - 1 0 SR U (STSRH T AR ST
EaEkiIGEREECo ST o) A 1970 4RI 9(3)
(CAREINED) gt (@ & TEq Piehfers fFeveE & €9 F
Shri P.R. Rajagopal e I, 18.03.2020 ¥ U T FREUR
Executive Director T # T BT IR T T 9T T i
(Executive) T a1 28.02.2022 T & AU U W
M 3T T W HE WHR T FHEDR B
SIS 28.02.2022 § 3T 28.02.2024 T
iy T I A Tk, ST ot TR &, TR
ST ShrefehTel W feaT € |
mm YT ST & Eicaud
Eﬁiﬂ?ﬁf Appointed as a whole Time
LSNIRSEN Director u/s 9(3)(a) of the Banking
SRC Companies (Acquisition and
RMC Transfer of Undertakings) Act 1970
CSRC to hold office from 18.03.2020
MCOM till 28.02.2022. The Central Govt
STC# has extended the term beyond
LVFC 28.02.2022 till 28.02.2024 or until
I(IECDPDC further orders, whichever is earlier.
IAC Area of Expertise : Banking .
HVNPA
CSRC
GGUC
SCHR
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Sr. | Full Name of the Director, Date Membership in| afcsT | FudErsic Au@R X | Remarks (Nature of appointment
No Designation & Category Committees of | Holding E{TSIT{'@@'E?I Wﬂﬂﬁﬁ‘a{ in the Bank/Other Listed
the Bank $ of | UCEAIHITET | ST Y UEr Companies and Area of
Bank’s Number of Number of Expertise)
shares | memberships | chairmanships
of ACB & of ACB &
SRCB in SRCB in Public
Public Ltd. | Ltd.Companies
Companies including the
including the Bank
Bank
2. | ot TE T 10.03.2021 | wmrameat 3000 2 0 ST HUT (U BT AR 3
WW?%W @m SiOT) AU 1970 T URT 9 (3)
Shri Swarup Dasgupta T @ % T&q E\ LA
Executive Director A # frge fefer T 8, ST 10.03.2021 %
(Executive) (G TEHR TRV A ht ARG T A el
et o S T ET o AT a1 SR ST A,
RIGH ST off e B, T 2
éa{s 5 ferdromren 1 & .
Hegemt Appointed as a whole Time
Sl Director u/s 9(3)(a) of the Banking
W%TW Companies (Acquisition and
SRC Transfer of Undertakings) Act 1970
RMC to hold office for a period of three
CSRC years from the date of his taking
MCOM over the charge of the post on
STC# 10.03.2021 or until further orders,
LVFC whichever is earlier.
IT& DPDC Area of Expertise : Banking.
CAC
IAC
HVNPA
CSRC
GGUC
SCHR
3. |t wn. il 10.03.2021 | rgrameat - 1 0 ferT s (SueHT S ST S
T e SR 3T AT 1970 H ERT 9 (3)
(PrfTer) HregamE (@ % Tea ol FRYe % &
e G e T 4, 10032001 7
(Executive) TEHR TR0 YA hY ARG T AT el
mzizﬁ_iﬂﬂ” &) afy & fow a1 T AR T,
T fergTorsrer b1 & e
gt Appointed as a whole Time
SiSIRE Director u/s 9(3)(a) of the Banking
W@L\ Companies (Acquisition and
SRC N Transfer of Undertakings) Act 1970
RMC to hold office for a period of three
CSRC years from the date of his taking
MCOM over the charge of the post on
STC# 10.03.2021 or until further orders,
LVEC whichever is earlier.
IT& DPDC Area of Expertise : Banking .
CAC
IAC
HVNPA
CSRC
GGUC
SCHR
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the Bank $ of | USHHAT I UET | SreAEt sy TE Companies and Area of
Bank’s Number of Number of Expertise)
shares | memberships | chairmanships
of ACB & of ACB &
SRCB in SRCB in Public
Public Ltd. |Ltd.Companies
Companies including the
including the Bank
Bank
4. | ot god pAR 21-11-2022 | qgarreet - 1 0 ST ShUT (STSHHT T ATUTRTT 3T
EAERIGER R G STRTH JTRoT) SAHFTEH 1970 & 9T 9 (3)
(FTTerR) HCHTRH (@ % T ichTfers Fewmh & ®9 §
Shri Subrat Kumar WE” E# frges foam T €, S 21.11.2022 T
Executive Director Y TEHR 0T A 1 aRIE § T 91
(Executive) L F amafy F AT A SIS SR T,
HieEt St of Tt =
w@@ﬂ ] fergTosrer st & e
HrgaTet Appointed as a whole Time
e Director u/s 9(3)(a) of the Banking
& Companies (Acquisition and
THHTFATT Transfer of Undertakings) Act 1970
SRC to hold office for a period of three
RMC years from the date of his taking
CSRC over the charge of the post on
MCOM 21.11.2022 or until further orders,
E\}-ch whichever is earlier.
IT& DPDC Area of Expertise : Banking .
CAC
IAC
HVNPA
CSRC
GGUC
SCHR
5 |4t g T 13.09.2019 | gwfisft - 1 0 e el (SueRHT T arfumeor i
T N —— TSy JTOT) AfUFET 1970 F URT 9 (3)
S eiE) @) * "I FE WHR FRT v
firet s it A foFam T, SFTST SN Gk TS
Shri Subrata Das A((‘,:% YT T |
Non Executive MCOM .
Nominee Director DPC fergTosraT BT & dfeRT
DPCB Nominated as a Director by Central
Government u/s 9(3) (c) of the
Banking Companies (Acquisition and
Transfer of Undertakings) Act 1970,
to hold the post until further orders.
Area of Expertise : Banking
6. | ot w01 FAR T 11.04.2022 | it - 1 0 SfeFT U (ST T St ST
1T et et JTROT) AUFET 1970 F URT 9 (3)
B I @) & TEA HF WHERX T FRIH
Shri Bhushan Kumar Sinha Sefet TG oA T, ST ST % IS
Non Executive ST T Brukcral
Nominee Director aﬂiﬁ@ T
: aﬂrr oo =1 &= fom
& $ Nominated as a Director by
ACBEE L= Central Government u/s 9(3)
csc (b) of the Banking Companies
NRG (Acquisiton and  Transfer of
DPC Undertakings) Act 1970, to hold
DPCB LVEC the post until further orders.
ITS& DPDC Area of Expertise : Finance
HVNPA
PE SCHR
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= YT &R, e i | Sm i anREiY | Smd | A ok v | o o v | fewra (e o el bt
. T T it Appointment I § viier | e dufEr | feeautal | Fafe sk oin w1 &)
Sr. | Full Name of the Director, Date Membership in| afcsT | Fudarsic Aud@r ik | Remarks (Nature of appointment
No Designation & Category Committees of | Holding qqsmi\a"ra?r Wﬂﬂ'ﬁﬁ%‘ in the Bank/Other Listed
the Bank $ of | USEAI T | ST Y UEr Companies and Area of
Bank’s Number of Number of Expertise)
shares | memberships | chairmanships
of ACB & of ACB &
SRCB in SRCB in Public
Public Ltd. | Ltd.Companies
Companies including the
including the Bank
Bank
FEURS (T TS 3R o) fufEm 1970 & U
(T frv) T 9 (@) () ¥ & 04.12.2021 ¥
Ms.Veni Thapar matqms 03.12.2024 T ® @y & fau
Shareholder Director e o T @t @AY % fou IEENe
(Independent Director) [ frvE F w T 3% o
ST SR S foreToraT T & T wie
ISES l‘?’ Elected as Shareholder Director
ST u/s 9(3) (i) of the Banking
SUSELS) Companies (Acquisition and
LIS Transfer of Undertakings) Act 1970
St for a period of three years from
LSS 04.12.2021 to 03.12.2024.
ACB Area of Expertise : Audit
NRC
SRC
RMC
CSRC
STC
LVFC
ITS& DPDC
RCWD
IDC
CSRC
PE
GGUC
DNCBC
8. | ot wefter AR TR 21.03.2022 | gramst - 0 0 feRT et (Ul T AR 3
TR TIT- STferehTReR SR T ARAFTE 1970 HT ERT 9 (3)
o et (S7) % e H TR G SFoTepifereh
(@ Frewme) ST i-anfueier five % w9 H
Shri Munish Kumar Ralhan A S ® adE ¥ A A
Part-time non-official Director am 3 A
(Independent Director) T | T < i % T A 21.03.2022 T
T T ST Tk, ST oft TRl &1, o forw
EIESI) e fefar T R 1
g foeTosar =1 & fafyr
b Nominated as a Part Time Non-
T Official ~ Director by  Central
ELSEIEIR Government u/s 9(3) (h) of the
SIS Banking Companies (Acquisition
NRC and Transfer of Undertakings)
RMC Act 1970 for a period of three
ﬁ%%c’\:/l years from the date of notification
LVFC i.e.21.03.2022 or until further
ITS & DPDC orders, whichever is earlier.
RCWD Area of Expertise : Legal
HVNPA
IDC
CsC
PE
GGUC
DNCBC
SCHR
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£ Fregren T wr A, fafe i | S Arefifei Y | do s | 3 o v | & wRouow | fewfir @@se chuf
. T SR it Appointment HEE § vEie | ffee dufEr | Mfteautal | Fafe ek oin w1 &)
Sr. | Full Name of the Director, Date Membership in| afcsT | HudeEraic Y@ e | Remarks (Nature of appointment
No Designation & Category Committees of | Holding QHSIT{'@@‘E?I‘ W&T{'@ﬁ'ai in the Bank/Other Listed
the Bank $ of | USHHAT I UET | SreAEt sy TE Companies and Area of
Bank’s Number of Number of Expertise)
shares | memberships | chairmanships
of ACB & of ACB &
SRCB in SRCB in Public
Public Ltd. |Ltd.Companies
Companies including the
including the Bank
Bank
9. |4t e ot vt 29112022 | Sreieiel 600 1 0 e S (ST T ST ST
IR v (T ) T afqeon) ffEd 1970 & ¥RT 9 (3)
Shri Vishwanath V.Shenoy FARTHHT () % T 29.11.2022 & 28.11.2025
Shareholder Director g Ryt
(Independent Director) THE T @ WA A oemE & faw
St YIRS FevTer o &9 § faifem |
LEll Elected as Shareholder Director
iy i S ws 9(3) (i) of the Banking
T &t T St Companies  (Acquisiton  and
EIES IR Transfer of Undertakings) Act 1970
for a period of three years from
W@ﬁw 29.11.2022 to 28.11.2025.
Hoare Area of Expertise : Banking
TSR
TS
DPCB
SRC
RMC
CSRC
MCOM
DPC STC
LVFC
ITS & DPDC
RCWD
IDC PE
GGUC
DNCBC
CsC
SCHR
NRC

# TSt oIt el Y srureta §, st frReh # ¥ 9 .

# In absence of the MD&CEO, any one of the Executive

- . Directors
$ 1 & $ Abbreviations of Committee Names
e - IS T e e W ACB - Audit Committee of the Board
THHSTH - 1S Y Fae WA MCOM - Management Committee of the Board
e - Ry wefy wfafe DPC — Director Promotion Committee
it - SIS T ST ShraTer St DPCB — Disciplinary Proceedings Committee of the Board
WA - fequRe ey affT SRC — Stakeholders Relationship Committee
. STC — Share Transfer Committee
T - YRR IO FEA
] LVFC — Committee of Directors for Monitoring of Large

TR - 7S e 1 erEree ot FR o foe frewrent wt afafa Value Frauds
IRTHT - Sifew waEH o faw fewent wt afafa RMC — Committee of Directors for Risk Management
Eeileceraiy - UTeS 94T F fow PRy @ gfa CcsC — Committee of Directors for Customer Service
TEATE - oA wEA Sotopre AT T S ITS&DPDC- IT Strategy & Digital Payment Promotion
s R = Committee

STt NRC — Nomination & Remuneration Committee of
TR - et ot i ik Tt afifa Directors
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it - 91 = e Wiefa afafa
IETE - T ergHieT Wit
THHTIR - TSRIR W a1 i e iafa
RSS! - TG qehehaiall o fog qHre Fffa
T - 3 qed T 3 =1 gt ot fRe & faw afafa
IS - WIS ol T ek gEf
TR - HURE ISR ITRTae Fafa
fAeTent /AR e o TaXiT qeaed o fag are afbfa
Sisfget - gu T e FEet
AR - R T SRR St s & faw T afaf

Ty ey 3T el 3 wueter Fevment & otemar wft fewe
e # AT-shrefurereh fevieh €1 %% WK & STTal S o YEHRER]
T i BT el ey 3T T 3{TeRTieier T-TRehl FeeTes,
et (AT A MR T Savaeram) fafam, 2015 @i-
TARAIEIeR) & fafam 16 (d) & ot # e Frewrs B

AT YRl &1 T fT ST arel uieancHss ShEehdt o fgawor gart
JaaEe refd www.bankofindia.co.in T 3Uee 7 |

a1 ot T #, e frewe o fafremt § fféy el o @ e § ek
TEUT ¥ WAT 5 6

]

CAC — Credit Approval Committee of Board

IAC — Investment Approval Committee

SCHR — Steering Committee of the Board on HR

RCWD — Review Committee for Wilful Defaulters

HVNPA - Committee for monitoring High Value NPAs & Loss
Assets

IDC — Independent Directors Committee of the Board

CSRC — Corporate Social Responsibility Committee

PE — Board Committee for Performance evaluation of
Managing Director & CEOs/Executive Directors/
General Managers

GGUC — Group Governance Unit Committee

DNCBC - Review Committee for Declaration of Non Co-

operative Borrower

All Directors, other than the Managing Director & CEO and the
Executive Directors, are non-Executive Directors on the Board.
The Directors representing shareholders of the Bank other than
the Central Government and one Part-time non-official Director
are Independent directors within the meaning of Regulation 16
(b) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (SEBI-LODR).

Details of familiarization programmes imparted to Independent
Directors are available on our website i.e. www.bankofindia.co.in.

In the opinion of the Board, independent directors fulfil the
conditions specified in these Regulations and are independent of
the management.

w1E ot FIevTer fRdt o1 FeyTe o7 wadlt el © | None of the Directors is a relative of other Director.
foia o 2022-23 o IR AT 379 qa Fgfwai/amEar: Appointments/Cessations during the Financial Year 2022-23 and till date:
= g | TOH AR H | e )
. w £l 'E'E'D%';t ; Tt fafr PCots Hfaw dihTeet
Sr. Name Age A & eto t Expiry date of Nature of Brief Profile
N ppointmen Current term Expertise
At 90T FAR faweT 58 11.04.2022 | yrq TR % S | HfF/Banking | 0T HAR T, WA MfdeR AT % 1993
AT SHrefaTersh T TH o9 F I T IR e e (T
Tttt TR Until further orders ¥ arex foit ofw faxita sremam faum, feoett

Shri Bhushan Kumar Sinha
Non Executive
Nominee Director

of Government of
India

fogfgaeE, wRa ¥ Teeer & Wi o oy
B gAE F ¥ foxitg e faum (), fow
T, T TR, T2 foeot # ) afEg &
w7 H A9 &1 2018 H SUHTH H I § U,
@) ¥ i TEHR % &Y § o T Bl
Irafy qe @ |

Shri Bhushan Kumar Sinha belongs to the
1993 batch of Indian Economic Service.
He holds a Master's degree in Business
Administration (MBA) and a Ph. D from the
Department of Financial Studies, University
of Delhi, India. Presently he is posted as
Additional Secretary in the Department
of Financial Services (DFS), Ministry of
Finance, Government of India, New Delhi.
Before joining DFS in 2018, he had a
three year stint as Economic Adviser in the
Department of Investment and Public Asset
Management (DIPAM).
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& g | TOOH AR w | e R ‘
. T £l 3 e fafer Ca Hiew Wwrge
Sr. Name Age Expiry date of Nature of Brief Profile

No. Current term Expertise

Date of
Appointment

2 gﬁ»ww, 53 21.11.2022 20.11.2025 a-f‘a;g—r Banking ot TId FAR g, T 3T g’ﬁqam—gaﬂgzﬁ
EapkicElEENED ¥ waeh § A Th A W ¥ S U
Shri Subrat Kumar, AT SRt mEET T ¥ 27 F
Executive Director 3fferer ot @1 ERC] 1 -;-a-a it g am’
SifEw e, shise WHERT T Hiuke st
# fomiy fasiosar & @ oRemem ST wrHifaes
4T & ot Aewg & A ST Tt
TSR B SR §% & TET SitEw it
Eefie) 3R gEr faeia iy (Suwed) =1 98
off T | F THSTTATIEY, 3R Aot Hfereer
ey fafads & v Heat & off o

Shri Subrat Kumar is a graduate in B.Sc.,
MBA & CAIIB and is a qualified Banker.
He has over 27 years of experience in
Commercial Banks / Asset Management Co.
He has varied exposures in all important
spheres of operational and strategic
Banking with special expertise in Treasury
& Investment Banking, Risk Management,
Credit Monitoring & Corporate Banking. He
held the position of Chief Risk Officer (eVB)
and Chief Financial Officer (CFO) of the
Bank as well. He was also on the Boards of
FIMMDA and BoB Capital Markets Ltd.

3 At fagmrer o 9T, 61 29.11.2022 28.11.2025 AT Banking (38 ¥ affyer auf w1 AT vl 01 fager,
METCICRE T 2018 ¥ 31 A, 2022 Tk IEAT & &
L REREENED T T o w1 # R foar i g€ %
Shri Vishwanath V.Shenoy, &9 #, 9% 98 WIRe shiee, fHE wiURe shise,
Shareholder Director et . . f

Independent Director o mﬂg A Eb‘(l%\: :T-TH ’

(@aTRTgueTd) F 9 ¥ T FRYE ¥ w9
st &t fepam |

Banking Experience of over 38 years.
Appointed as Executive Director, Indian Bank
w.e.f. 01st December,2018 till 31st March,
2022. As ED, he was overseeing Large
Corporate Credit, Mid Corporate Credit,
International Banking, Treasury, Human
Resources, Human Development, Board
Secretariat, etc.

Also served as Nominee Director on the
Board of Universal Sompo General Insurance
Company Ltd., Indbank Merchant Banking
Services Ltd., Ind Bank Housing Ltd., Central
Registry of Securitisation Asset Reconstruction
and Security Interest of India (CERSAI).
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Sr.
No.

Eit)
Name

Age

qauTT rafer wy

wuTfet fafer

Expiry date of
Current term

Taf® =t T
Date of
Appointment

fagesmn st
LEa

Nature of
Expertise

e wwTEer

Brief Profile

ot T FAlew
et oK W

Shri Rajneesh Karnatak
MD & CEO

52

29.04.2023 28.04.2026

AT Banking

ot TSTRT SFAlCH F U 29 T Afuw auf
Tgg AT IFWE ® SN ST T fah
@ SR AT i T Y ®1 9%
21.10.2021 ¥ I S 3w ghean & s
e 911 T9Y TRl 9% IS A S § T
TemEeh | S a8l ke hied ImETsit
3T thfee wre ok PR #fiv wiake ise
SR T T g o €

9T FeteTE wiaas fafads, Fetems (39h) fafads,
W R o fafies & a8 & o 9 98
IR S FeU I (STERTEeTn) Tareret
& AT 9 % W | SwiT STEuuHET
(MEITETRTTA We #sHe &t fafes) #
S T T H oft wH AT

Shri Rajneesh Karnatak has a rich banking
experience of over 29 years and carries
varied branch and Administrative office
experience. He was Executive Director
at Union Bank of India since 21.10.2021.
Earlier he was Chief General Manager at
Punjab National Bank. He has headed Large
Corporate Credit Branches and verticals
such as Credit Review & Monitoring, and
Corporate Credit.

He was also on the boards of UBI Services
Ltd., UBI (UK) Limited, PNB Housing Finance
Ltd., and India SME Asset Reconstruction
Company Limited. He was a member of the
Governing Board of Indian Institute of Bank
Management (lIBM) Guwahati. He also
served as Board Trustee on IAMCL (lIFCL
Asset Management Co. Ltd).

T

: forfier anf 2022-23 & W Frfefead Tewt 1 fRvE & F § FRE TG FIT:

Cessation : The following members ceased to be the Directors during the financial year 2022-23 :

D
4.
Sr.
No.

TevTeR T W

Name of Director

L)
Category

HHIE aht

RIRIEC)
Date of
Cessation

ch[{UT Reason

ot affer i
Ms.Vandita Kaul

-shreTerer T ey

Non-Executive Nominee Director

11.04.2022

I T T

Completion of tenure

it f T IR
Shri P.N.Prasad

T-FrlTere @ FevTe

Non-Executive Independent Director

12.10.2022

et s R § g

Resignation due to personal reasons.

gt AifeRT it
Ms.Monika Kalia

T (v

Executive Director

15.11.2022

Wi Jarfgha

Voluntary Retirement

ot T T
Shri A. K. Das

TSt T Hged
MD & CEO

19.01.2023

TSI T FAT

Completion of tenure
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AIS hi AGeh! AT TToT :
Conduct of Board Meetings:

fom-ad 2023 % IR, FrAfafad aE! =1 a1 &1 Fa 20 @ F) $3& ST F T
During the FY 2023, 20 (Twenty) Board Meetings were held on the following dates:

25.04.2022 24.05.2022 04.06.2022 24.06.2022 14.07.2022 30.07.2022
02.08.2022 04.08.2022 20.08.2022 17.09.2022 01.10.2022 03.11.2022
04.11.2022 25.11.2022 04.01.2023 17.01.2023 03.02.2023 28.02.2023
23.03.2023 24.03.2023
fom-a 2022-23 & 91 Saht § Frevmet @1 Sufeafq &1 fawor Frear €
Details of attendance of the Directors at the Board Meetings in FY 2022-23 are as follows:
feyTent & @ STk ShTAehTel o Suferfa sfiera Irafer (F-aek)
Name of Directors R ST ded Attendance Attendance Recorded
Meetings held Recorded
during their tenure
T. %. T9 AK. Das 15 15 01.04.2022 to 19.01.2023
o 3R TS P.R. Rajagopal 20 19 01.04.2022 to 31.03.2023
&Y THIT Swarup Dasgupta 20 18 01.04.2022 to 31.03.2023
T SIfdeRaT M. Karthikeyan 20 17 01.04.2022 to 31.03.2023
qiferT swifer@m Monika Kalia 12 11 01.04.2022 to 15.11.2022
oA FAR Subrat Kumar 7 7 21.11.2022 to 31.03.2023
gad T Subrata Das 20 18 01.04.2022 to 31.03.2023
0T FAR f4=T Bhushan Kumar Sinha 20 16 11.04.2022 to 31.03.2023
é:Jﬁ :rrqv: Veni Thapar 20 20 01.04.2022 to 31.03.2023
TH % &7 M K Ralhan 20 19 01.04.2022 to 31.03.2023
died 54 P N Prasad 11 11 01.04.2022 to 12.10.2022
frer 4. R Vishwanath V.Shenoy S 5 29.11.2022 to 31.03.2023

o wfufaat:

FRE I T Sfew T W 9 o 9/Ad/9d SR &
feenfaeil & SEY FRfE e AT fafte & W e < ¥ S & fevre

ew ¥ et 1 fafvm it o1 e fomam &1 S s FgER | -

Board Committees

The Board of Directors of the Bank has constituted various
Committees of Directors to look into different areas of strategic
importance

in terms of Reserve Bank of India / SEBI /

Government of India Guidelines on Corporate Governance and
Risk Management. The Board Committees are as under:

WA | wfafd T am Serial | Name of the Committee
& No.
1. | 91 =} yau 9t 1. Management Committee of the Board
2. | 9 i ww ety Wl 2. Credit Approval Committee of the Board
s | 5w era e s 3. Audit Committee of the Board
. . 4. Stakeholders’ Relationship Committee
4. | fequmtent st Gay wfafq i
— 5. Share Transfer Committee
> - : 6. Committee of Directors for Risk Management
& g W FreITRT FT HfAR 7. Committee of Directors for Customer Services
7. | IS Fa R et it 8. | Nomination and Remuneration Committee of
8. | frvmt w AmieT ok wRafr affa Directors
9. | frwr a@ﬂz‘—r affy 9. Investment Approval Committee
10. Committee for Monitoring of Large Value Frauds
10. |98 o9 &1 UrEmEt | R & fae gt < <
- 11. IT Strategy and Digital Payment Promotion
11. | 3 Torifa SR fefSeet yam gaeiw gfafa Committee
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w0 | gfufg =t Serial | Name of the Committee
. No.
qEn °
. 12. Directors Promotion Committee
12. | FwmRt =t v wfafa , ,
- - 13. Steering Committee of the Board on HR
13. | A THEE W) S St Yo g . ...
- - 14. Committee for Monitoring High Value NPAs and Loss
14. | 3=7 7o T 3R w1 Tofeet st e & fae afafa Assets
15. | faope fewieedt & fou wefter wfufa 15. | Review Committee for Wilful Defaulters
16. | 92 & @ fegre! =t wfafa 16. Independent Directors’ Committee of the Board
17. | ST wrdaTet Tfafy 17. Disciplinary Proceeding Committee
18. | wHRe gt Saeite i 18. Corporate Social Responsibility Committee
et FrTTer FRvTET T B T 19. Committee for Performance Evaluation of MD&CEO,
19 ) sﬁ;:ﬁs‘aﬁ R * Executive Directors and General Managers
S e 20. Committee for declaration of Non Co-operative
20. | STHRERT FON S =IO % fAw wiEta Borrower
21. | 9% A gfe wiEta 21. | Group Governance Unit Committee
1. oIS o yereT i : The Management Committee of the Board

1S Y T Gl T TET THGd s (6T T fafaer qreem)
TS, 1970 F FITUHT o IFTAR 5T T 7 | Ferer wiAfa foia
T 3N & FaY & A o o woft AfUHRT T TET I B
77 feieh 31.03.2023 39 GG & 4 FHEwes Ry, RdT
fisd o & T Feve, T Rmhiae W-yEe i feve
3T 1 IR vk gfed 7 Te@ T € |

forra-af 2022-23 & <R a1 Y Farer WAfT 7 25 3% T
e ¥.13/1/2006-130.1 feAifra 31 sWat, 2012, 3R SR
el % SHER S T 91 H F0 STHET gfafa w1 M fEa
?1 T8 FUT AT GHT TAR Sk & AHA F .600 BT qH
(31T ¥ %. 800 HIS Th) TYNYUT & fohdt Tohed T HEAT o
IR # WS & AR T TR SO ST Tl wanst 4 arferen
TEFIUISR o A T Fee giafa Ry e e smom

wary FETeR UE HigST 19.01.2023 O, HuTeieh fegTeR T, fam
& YT AEEHeR T SIEH FHUT o TURT wemeye S 0T
F T Sl Aemeys 39 GfHfa & 9o ©1 T4 9ffa @t
3T T AT Soh o Teel Py T Mg e B | faig-ad
2022-23 % TR a1 Y KT STTAGEA FrART H 28 F3F gF |
41 ot orEr ghen gl (@) & TeT wRdE e de &
feanfaelt & STy ¥ vk Wed N foRa AT ¥ 1 T® W
e 3ot ® e Sk o Yot orEr-we S & uieTer # SEE
off et B

For fedier 31.03.2023, W@ T0ET WHG # 3 G €, e
IERUN 9T, TR il Feves o widg o o &
Tt Fremer | fad-ad 2022-23 % SR orET ThET St @t
12 93F FE |

It is constituted as per the provisions of the Nationalised
Banks (Management & Miscellaneous Provision) Scheme,
1970. The Management Committee exercises all the
powers vested in the Board in respect of financial sanctions,
compromises/write off proposals and filing of suits/appeals,
etc. As on 31.03.2023, it comprised of 7 members consisting
of 4 Executive Directors, RBlI Nominee Director, One Part
time non official Director and Shareholder Director.

The Management Committee of the Board met 25 times
during the FY 2022-23.

Credit Approval Committee of the Board:

In terms of the directions of the Government of India,
Ministry of Finance, Department of Financial Services, New
Delhi, vide their communication reference No.13/1/2006-
130.1 dated 31st January 2012, the Bank has constituted
the Credit Approval Committee of the Board. The Credit
Approval Committee shall exercise the powers of the Board
in respect of any single credit proposal upto Rs. 600 Crore
(since revised to Rs.800 crore) in case of our Bank and
exposure exceeding such limits shall be considered by the
Management Committee.

The members of the committee are the Managing Director
& CEO till 19.01.2023, the Executive Directors, The General
Manager in-charge of Finance , General Manager in-charge
of Risk Management and CGM/General Manager in charge
of credit. The committee meetings are being chaired by
the Managing Director & CEO of the Bank. Credit Approval
Committee of the Board met 28 times during the FY 2022-23.

Audit Committee of the Board:

The Audit Committee of the Board (ACB) has been
constituted by the Board of Directors as per the guidelines of
the Reserve Bank of India. The ACB provides direction and
also oversees the operation of the total audit function of the
Bank.

As on 31.03.2023, the Audit Committee comprises of 3
members viz. Shareholder Director, Government Nominee
Director and Reserve Bank of India Nominee Director.
During the FY 2022-23, the Audit Committee met 12 times.
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Ry Aed o Uy STIHIRT & T 1@ ¥ T5d 918 & el
e iy g o & fau ¥ & Sremdfed faame ey s
SrETfad aRoTE  geier w5 7 o

Wk glesT Hae wiufa:

Tat (TesTSte) fafae 2015 & faf@m 20 & TEU™ & FET
FRE I W ot & fenfden o Sore & IRi & 3faro,
O T3 U T T, AT I T B TG o Ga9 H YA/
fraement ot Rehdl o AR 37 Waslest S8 HHfT &I T
T T R A % SN AN ¥ o e U 9 frenrray/
Feuf w1 I fear e/ Muemn T | Geiie STHe i OIS B S %
e G fet & 3ieT fravet & e W AR & S
¥ 3q ©Hfa § 4 wrfurcrer FRYeTT € T 4 & IeRUNE
frevrer ot fagmrer Y. R 39 qfufa & oreaw & 1

ot TSteT ot Iwre, U wfeE, 39 3ivd & fog d & srwem
ST 7|

foxta @ 2022-23 % KA S @7 140 FFEd @ @ T
Toft el o1 faRo femar T § ST = 31.03.2023 T
THHISHRETT (SCORES) # %1 ferenmad wifera et 71

fate af 2022-23 & I G & 4 93 AT T T
sﬁwaiaw gfufa:

3T 9fafq & wey Ry T @igeT oTyer ST oTurefa H wE
SHredTeren feTeR ST €1 YERETest fewme €1 faxtr o 2022-23
% SR GHfT o 4 93 gE

Wy ueers o fou fevrent =t afafa:

39 §fafa &1 T S gRT fow MU gEe SifEHt @ g it
AT 4 o fau foFar mar on 39 ufifs & 9r s
FRYETT (19.01.2023 TeF W), o IATHRE ey 31T T

FYTehTieTer T-TEenTg FevTeh (@as o) & foia o 2022-
23 % TN WA 7 T3k §E

g UaT o fog fevmeRt st gt

IREASTE & feunfiee & Tg®T fgder 2004 ¥ Tew T &>
fom Ryl it GHfa &1 e oA T on wfHfa & w e dw
TR Jex Yareit 1 qUeEr § 3R &Y § GUR o 7 SN
e FaT v Ted Ttem WA (e wEied H) % ge¥ o
Feite T €| TGH lchTiereh hTAuTeTeh AT, YR T
SR i 3T, Tk IERUR v 3 U SieThifere X
e Ry ItEe B § | fawid o 2022-23 % SR @t
T 4 3% T

TR e st R

SR O ( STSHAT T AfumE ST afawon) rfuftEE 1970
T URT 9(3)(1) & JMGUHl % qed AFTIHA bl & a8 | et
% W % fou SAfwar e yRdE o de g @ T e
TE I HFES @I I HCT €I 39 ghufa @1 fod S w6t
UG WO SARESTR/EaeT/2019-20/71/AeT  Fewr

a1ffes RA1E / Annual Report 2022-23

Unaudited quarterly results of the Bank and audited results
for the year were reviewed by the Audit Committee of the
Board prior to placing before the Board of Directors for
approval.

Stakeholders Relationship Committee:

In compliance of Regulation 20 of SEBI (LODR) Regulations,
2015, Stakeholders’ Relationship Committee, has
been constituted, for redressal of the grievances of the
shareholders/ investors with regard to the transfer of shares,
non-receipt of Balance Sheet, non-receipt of dividends, etc.
All the references/ complaints received from the investors
during the year have been replied / redressed till date.
Investors’ grievances are normally attended to within seven
days on receipt of the relevant information. The Committee
comprises of Four Executive Directors and is headed by Shri
Vishwanath V. Shenoy, Shareholder’s Director of the Bank.

Shri Rajesh V Upadhya, Company Secretary, is the
Compliance Officer of the Bank for this purpose.

During the year 2022-23, Bank has received 140 Complaints.
All of these have been resolved and there are no pending
complaints at SCORES as on 31.03.2023.

The Committee met 4 times during the FY 2022-23.

Share Transfer Committee:

It comprises of Managing Director & CEO or in his absence
any Executive Director and two Shareholder Directors. The
Committee met 4 times during the FY 2022-23.

Committee of Directors for Risk Management:

This committee was formed to review and evaluate the
overall risks assumed by the Bank. It comprises of four
ExecutivesDirectors (five till 19.01.2023) , Two Shareholder
Directors and One Part time non official director (Independent
Directors). The committee met 7 times during the FY 2022-
23.

Committee of Directors for Customer Service:

As per the RBI guidelines, the Customer Service Committee
of the Board was formed in September 2004. The functions
of the Committee are to bring about improvement in the
quality of customer service provided by the Bank on
an ongoing basis and to review the performance of the
Standing Committee on Customer Service (at the Head
Office). It comprises of Whole Time Directors, GOl Nominee
Director, one Shareholder’s Director and one Part time non
official director. The committee met 4 times during the FY
2022- 23.

Nomination and Remuneration Committee:

Under the provisions of Section 9 (3) (i) of Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970, the Reserve Bank of India has laid down ‘Fit and
Proper’ criteria to be fulfilled by the persons to be elected
as Directors on the Boards of the Nationalised Banks. The
Committee was formed in terms of Reserve Bank of India
Notification No: RBI/DBR/2019-20/71/ Master Direction
DBR-Appl.No: 9/29.67.001/2019-20 dated August 2, 2019.
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12.

13.

14.

—
9]

16.

SISTR- 3T . ¢ 09/29.67.001/2019-20 e 02 3™t
2019 T SHET AT | THT T8 A wiafq & 3 @as e
3 T TSR gRT At fevres €1 foxita o 2022-23 & R
gfafa 3 3o T g8 |

frdror srgrive Wt

frarer wafer fofa o & fae faer srqeieT wfafa 1 e ferar
T 39 GiAfa H FEuTee TR, TREe - SifET Jee,
TR - faw, FEmEE () I WemEHe (S Wi ¥
forfra o 2022-23 & <R FfAfT &1 10 F3F TF

T e Y rETe w Frr g

TS T w1 HrErdredl s R v QAT T e fomEr W e
79 gfafa & weves FRvET WaR T frees ofik dF
3 X ST frewres § 1 faeig o 2022-23 % R gl
FT 4 S TE

g &Y. st wfufa e fefeer T e afafa
A wEHfEl W fofr o9 & faw qen e, ufaeett &
& % g o ot PR & g wea R S gy S fep g
feemfadet & smuren & @ gfafy wfea =t 7€) 3@ wfela § Feinas
freTeRToT, AR A Fewrer SR @7 o -l fewrs
et €1 fora-ad 2022-23 % <R Il 9 4 335 g

fryrent w1 wefa wiafa:

39w &1 e faw wer (ot Fard favwm) & feenfde
% STER R T R | 39 Wi ¥ v s e, W
LT BT At e 3R aTaftang ot fewmes wnfae &ia
¥ | faea o 2022-23, % <R AT F 3 F3H T

TR W a1E skt Yare |iufa:

TfAfq THeR ¥ Hafud Amell | o &1 % foau wfsa &t T
T Tafd & FETaes MR, R R A e,
eI fICTTh 3T U YAReRe fevme wnfner €1 faefi-od
2022-23 % IR WA FT 7 I gE |

reafire Tod aTel TIUIE ST gifr snfeat st e 2g wfufa
g aget w5 AR K 399 50 TdT @t e & fau e
o TS | 3T QiEfq H e IR, SR R MiHd fevTe,
JiTERTierer T THeRTg F1evTeh 3T TAISTh & &7 § WemaHeh-
A famT Tarers € 1 faxa-a 2022-23 % IR 5 93F T |
FUeA TYehehatenl o forg wvitem wfufa

39 Gfa & T 31 IRURE feveh oK U sivrentfere 1T
YT fewTes €1 fadig-ad 2022-23 & <R SUH 4 93F TE |
T (e9Tent et wfafa:

31 TeRYRe TR 3T Te iveRtferes T o fives 39
oy & "= §1 War fovre uffg ot 98 16.01.2023 i
w©l

10.

1.

12

13.

14.

15.

16.

The NRC consists of Three Independent Director and one
Govt. Nominee Director. The committee met 3 times during
the FY 2022- 23.

Investment Approval Committee:

The Investment Approval Committee was formed to take
investment decisions. It consists of the ExecutiveDirectors,
General Manager — Risk Management ,General Manager —
Finance, General Manager (Credit) and General Manager
(Treasury) The committee met 10 times during the FY 2022-
23.

Committee for Monitoring of Large Value Frauds:

The Committee was formed to monitor large value frauds.
This committee consist of Executive Directors, Government
Nominee Director and three other Non-Executive Directors.
The committee met 4 times during the FY 2022-23.

IT Strategy and Digital Payment Promotion Committee:

The Committee was formed in compliance of guidelines
issued by Reserve Bank of India to take decision on IT
Strategies and to monitor the development in the area of
IT Projects. IT Strategy Committee consists of Executive
Directors, Government Nominee Director and three other
Non-Executive Independent Directors. During the FY 2022-
23, the Committee met 4 times.

Directors Promotion Committee:

The committee was formed on Ministry of Finance (DFS)
Guidelines. The members of this committee are One Director,
GOI Nominee Director and RBI Nominee Director. During the
FY 2022-23, it met 3 times.

Steering Committee of the Board on HR:

The Committee was formed to consider the HR related
matters. The Members of this committee are Executive
Directors, Govt. Nominee Director, Part time non-official
Director and one Shareholder Director. During the FY 2022-
23 it met 7 times.

Committee for Monitoring High Value NPAs and Loss
Assets:

The Committee was formed to monitor recovery & review of
top 50 NPAs. This committee consist of Executive Directors,
Govt. Nominee Director, Part Time Non official Director.
General Manager — Recovery Department is the convener.
During the FY 2022-23, it met 5 times.

Review Committee for Wilful Defaulters:

The Members of this committee are, Two Shareholder
Directors and one Part time non official Director. During the
FY 2022-23, it met 4 times.

Independent Directors’ Committee:

The two Shareholder Directors and one part time non
official Director are the members of this Committee. The
Independent Directors’ Committee of the Board met on
16.01.2023.
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17. SII9TH{Teh whrEamet wfafq :
39 offa & U@ WK gRT A Ry, YRetens it
feyreh 3R T 31 X srdureresr Feve ® 1| fasia-ad 2022-23
% M, TS 4 3%

18. ShIURE |rHTReh ST Qi
Ty fReyes wd didel 3w wffa % oreny €1 WK e
e 3R Tk WA ek 39 gfafa & wew 7| fade o
2022-23 % XM, Fifd &1 4 935 gE

19. Vay RV Ud T wuTeleh SAftehTl, shruere: feyTent
TS WEmIEHeh! o S -feeT o Yodich wael wif:
IRd TR, foq Foew, fadm d@m fawm & wEa .
9/5/2009-3MER feAih 30.08.2019 & fwl & @R 3w
Tfafq 1 T R T 71 IR UReE R, W g
et feeTeh Te Uk SfeTeRTaes T e ey 39 gfafa %
o= B9 € | WA F 93F 06.10.2022 FEE

20. HEENT T I ATel SUNGhAtel Yot o ¥y wiufa:
TE AR AREASTE IRTT ARATE/20104-15/362/-SR &
TreTEET AEH.54/20.16.064/2014-15 F ST § ST HY T8
off | 30 WAfT % e < I YRS v T STehIfern Th
-TTHH FriuTeres e &1 af % <R sget 2 93 o TR

21. TUE UYTEA SehTS wiAfd:
39 giafa § 4 e ey 3K < SEHRe e @
T STehTferer T-YEehta fegmer snfher &1 faxiig ad 2022-23
F IR T IR A 04 Vo5 AR T |

fermar anfirer 3w a@es W favTent ot Suferfa:

# TF. T WE T WS, A R TS wrefers fewes,
WET T HEUS R, § T HifihaT wETes AR,
et HifehT iferar FEuee fRTe it ft fET TEe SRR
frewres, ot AUl o, SERYRe v © A gAY FAR Toed, -
e (e i 15 SeMe, 2022 W ST 9o &1 famma sverfq
TGS Tk 37 93 H YA T

FIIT 30T AT FEerenl/avTent st foTenTaal aat frramor

S T IERT & T SN I Fafud AWl | fGER # % fAg
S H I TR Fiufa w7 T A 71 At F A 08.06.2018
% feenfee 3k 03.12.2018 & Jeit I fG9fE & ER, 31.03.2019
% 1g PR & Wifiier TEAiaRoT St SR T € | W R, TERURERT §
Y TR T € o 3 Uk ST @ @ied 3 gt ofifqer Fraenfiar
w1 ferdfaamsst &R |

TU 3T, et & fed # ST et gr afayfa sl & oF-2
F IMEE T HF g ¥, ot T o fEA i 25.01.2022 F wRay F
e ¥ 7 oty o o geftes, weem o & frefarea der st
I GEIT T 7T B arfifientard Hie § 9T S R

. gferehe afaf smmT o ST %,
° IFNTE THT HEE Y T,

17. Disciplinary Proceedings Committee:

The Members of this committee are Govt. Nominee Director,
RBI Nominee Director and one Shareholder Directors.
During the FY 2022-23, it met on 4 times.

18. Corporate Social Responsibility Committee:

The Managing Director & CEO is the Chairman of the
Committee. Four Executive Directors and one Independent
Director are members of this committee. The Committee met
4 times during the FY 2022-23.

19. Committee for Performance Evaluation of Managing
Director & Chief Executive Officer, Executive Directors
and General Managers

This committee is constituted as per Government of India,
Ministry of Finance, Department of Financial Services
directives F. No. 9/5/2009-IR dated 30.08.2019. The
Members of this committee are two Shareholder Director,
Govt. Nominee Director and one non official part time
Director. The Committee met on 06.10.2022

20. Committee for declaration of Non Co-operative Borrower

The committee was constituted as per RBI Circular
RBI1/2014-15/362- DBR No. CID.BC.54/20.16.064/2014-
15. The committee consists of Two Shareholder Director
and one Part time Non official Director. During the year, the
committee met 2 times.

21. Group Governance Unit Committee

The Committee consists of four Executive Directors and
Two Shareholder Directors and one Part Time Non Official
Director. The committee met 4 times during the Financial
Year 2022-23.

Attendance of the Directors at the last Annual General Meeting:

Shri A K Das, MD & CEO, Shri P R Rajagopal, Executive
Director, Shri Swarup Dasgupta, Executive Director, Shri M
Karthikeyan, V, Smt. Monika Kalia, Executive Director, Shri P N
Prasad, Shareholder Director, Smt. Veni Thapar, Shareholder
Director and Shri Munish Kumar Ralhan, Non-Executive Director
attended the last Annual General Meeting i.e. Twenty Sixth
Annual General Meeting of the Bank held on 15th July, 2022.

Share Transfers and Redressal of Shareholders’/Investors™
Grievances:

The Bank has constituted the Share Transfer Committee of
the Board to consider the transfer of shares and other related
matters. In terms of SEBI guidelines dated 08.06.2018 and SEBI
Press Release dated 03.12.2018, physical transfer of shares is
not permitted after 31.03.2019. Thus, shareholders are requested
to open a demat account and dematerialise their physical
shareholding.

Further, in the interest of investors and with a view to enhance
ease of dealing in securities markets by investors, SEBI, vide its
circular dated 25.01.2022, decided that the listed entities shall
henceforth issue the shares in dematerialised mode only while
processing the following service requests:

° Issue of duplicate securities certificate;

° Claim from Unclaimed Suspense Account;
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o yfyfa weToTes ST TeHERoT / fafr,

° EIcER

o iy wwmT O o1 T e/ favre;

o i FHIOTH/ BT T THHH;

° TR,

o TiUNRN

VYR H/ITGER HTH SMETHINR-4 aferad wehs /T 4 31K 3Ty
gelas THTE TaT TR I HEE HTT % T4 AfG FE SOt gt
T A TR T F G & T SO & W F 30 A F R
YRR H/ITEER T Hfifass JumT 07 & Song “YE o’ SR |

IfF T S E A ¥ 120 T F AUy g, 5o T & i
IPRUNE/ TEER 3t Ffayfaal ol fenefaamsst s & fau feuifsest
MG | ST FLM |

FRAT IE 07 SR E A F 45 fe 3 90 A w g H
T T TN SR 4T, S ufayfa o/ qeer o1 ST oy
ST S &g Yo foRar S|

STRETT HISIET HfERAT o STER $Hifeh YK JHIVTS T SHIC TG 3T e
IR T TG FH & 9% T F q@ys/ fige 78 | IF 9
ST foram o Y ET o T I UF T e |

feuifSiedt wfaumit gff T & STUR W T S 30 FOT 3R ST
ST T GHIUT T o AT Geltas gopte/ ST o1 S |
Ife 9 7 % 120 Ff & e Site ST ome e e ©, | R
TS o TEh! S ST @4 § ST foham S|

Tt (it AT ST MRt aTavaea) fafte, 2015 %
T H, I 7 TOE R 9fEs mRae s @ o IR
3R TEHT Toid (IR % &7 § fraes fomar 2, ST el o e,
TIAHYM, ST, SERUNh! & TRl 1 RehifeT 3K IRt o el §
Tafud o= TfAfafeEl o e YU Sl RThdl o THTHM ST qishar
% fo SRR B SreRuRet o favest § S @ fodt off T@mEs
T TSt B o AU I [/ feemedl/ gemet & fau gud st
STy fohaT T

Bt IR i feawt/atrey & fom

formerr wfed . fa.,

THE : Sk 31 sfea,

FEEE § TH6-2, B3d 7, e fasme ek 3150 HaX ¥ 3T,

TRTeRTCH el TS, 37T (T) Hag-400093,
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° Renewal / Exchange of securities certificate;
° Endorsement;

° Sub-division / Splitting of securities certificate;
° Consolidate of securities certificate / folios;

. Transmission;

° Transposition

The shareholder / claimant shall submit duly filled up Form ISR-
4 and the RTA / listed entity shall, after processing the service
requests, issue a “Letter of Confirmation” instead of physical
certificates to the shareholder / claimant within 30 days of such
requests after removing objections, if any.

The Letter of confirmation shall be valid for 120 days from the
date of its issuance within which the shareholder / claimant shall
make a request to the depository participant for dematerialising
the said securities.

The RTA shall issue a reminder after the end of 45 days and
90 days from the date of issuance of Letter of Confirmation,
informing the securities holder / claimant to submit the demat
request.

The RTA shall retain the physical share certificate as per the
existing procedure and deface the certificate with a stamp “Letter
of Confirmation issued” on the face / reverse of the certificate,
subsequent to processing the service request.

Depository Participant shall generate the demat request on the
basis of the Letter of Confirmation and forward the same to the
Listed entity / RTA for processing the demat request.

If demat request is not received within 120 days of the Letter of
Confirmation, shares shall be credited to the Suspense Escrow
Demat Account of the entity.

In compliance with SEBI (Listing Obligations & Disclosure
Requirements) Regulations, 2015, the Bank has appointed
M/s Bigshare Services Pvt. Ltd., as its Registrar and Transfer
Agent (RTA) with a mandate to process transfer of Shares,
transmission, dividend, recording of shareholders’ requests, and
solution of shareholders’ grievances amongst other activities
connected with the issue of shares. For lodgement of any
of these documents and for queries/complaints/grievances,
shareholders and investors are requested to contact:

For Equity Shares and Debentures/ Bonds:
Bigshare Services Pvt. Ltd.,

Unit: Bank of India,

Office No S6-2, 6th Floor, Pinnacle Business Park,
Next to Ahura Centre, Mahakali Caves Road,
Andheri (East) Mumbai — 400093

Iwes % e, e Fefdfed 70 | g % IR faum ¥ o gudh
T FHA T

WR T34, 8 a1 a9, [ @ve, -5, St s, a5 Fal 9Fd, qaT
(@) GE- 400 051, B 022-66684491, HFT- 022-66684491,

3-#a:headoffice.share@india.co.in

Apart from the above, investors may also contact the Bank at its
Investor Relations Cell at:

Star House, 8" Floor, East Wing, C-5, G Block, Bandra-Kurla
Complex, Bandra (E), Mumbai - 400 051, Phone: 022 — 6668
4491, Fax: 022 - 6668 4491,

E-mail: headoffice.share@bankofindia.co.in.
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AT FUT TSk
General Body Meetings:

Means (OAVM)

Mumbai - 400 051

. A T WEY fetien e wu I fergiw Hene

. Nature of Meeting Dat & Time Venue Special Resolution
Sr.

No.

1. | smmumer 3 93 FHAR, 28 TER, 2022 11.00 AM | T FA(T doh 3F 3feq TR | F5% WHR & [l o9 &
Extraordinary General e FrEFaEE)/ fifedr - | T18W, TH Tl WA, A (@), | IEERE! F ae ¥ T e
Meeting fosjeTet o WTeAw ¥ (3fmAT) | e - 400 051 EaRCEIcH

Wednesday, 28” November, | Bank of India Head Office, | Election of One Director from

2022 at 11.00 A.M through | Star House, Bandra Kuria | amongst the Shareholders
Video Conference (VC)/Other | Complex, Bandra (East), | of the Bank other than the
Audio Visual Means (OAVC). | Mumbai - 400 051 Central Government.

2. | geddt aifier T S3F TEER | 15 T, 2022 12.00 | T HEierd oo it e ®R |6 st o o & ¥
Twenty Sixth Annual General | AM 3fedT FRGERN)/2FT e - | TT3T, F15T el Toped, AR (T) |, | STIHET
Meeting TageTa & " ¥ (SEiH) T - 400 051 Approval to issue Fresh

Tuesday, 15th July 2022 at | Bank of India Head Office, | Equity Capital
12.00 noon through Video | Star House, Bandra Kuria
Conferencing (VC)/ Other Complex, Bandra (East),

Audio Visual Means (OAVM) | Mumbai - 400 051

3. | STETYRY AW A3F AR, 15 TR, 2021 11.00 | JH AT I A A WR | F% WHK & @@ % *
Extraordinary General AM difedl wEmaER)/o= | 7Y, A FAl 9%, T (), | IS F o= ¥ o
meeting Afedr - fage @ & MM ¥ | 49 - 400 051 Ealcrict

Ealcil) Bank of India Head Office, | Election of One Director from
Wednesday 15th December, | Star House, Bandra Kuria | ,,noct the  Shareholders
2021 at 11.00. a.m. through | Complex, Bandra  (East), | " " 7 0 T

Video Conference (VC) / Other | Mumbai - 400 051 o the =ank omer than he
Audio-Visual Means (OAVM) Sl Gore e

4. | geehadt anfifer o1 Som TR, 20 JAE, 2021 11.00 | U SHraferd doF 31 e TR | 7 st Gt iR foaw-v/feaw-=
Twenty Fifth Annual General | AM Jifsal HREFAERT)/2 Sfedr | T13W, 5T Fall G, 5T (T@) , | TEH/SRT A 7Y TG
Meeting - fagjera & W § (SfEw) HaE - 400 051 Approval to issue fresh Equity

Tuesday 20 July, 2021 at | Bank of India Head Office, | Capital and  Tier-lI/Tier-Il
11.00 A.M through Video (S;tar House, Bandra Kuria|pgg,nqs
omplex, Bandra (East),
Conference (VC) / Other Mumbai - 400 051
Audio-Visual Means (OAVM)

S. | STHTYRTT 31W d3 VFER, 19 fadaR, 2020 11.00 | J9H wAfed 9% AE A TR (1. FF F IR MEw @w
Extraordinary General AM Ffedr FiFaEr)/sr ffedr | 7189, a5 Fal gFd, a& (@), Y 9% F W wfE a
meeting - fajeTar & e § (UETH) | e - 400 051 ICERISEM

Z%Ztourdta% 1(%h§§/lpttet:nber,h gtank |?|f India BHegd O}EﬁC?' 2 T IR -1/ fr-11
at 11.00. A.M. throu ar House, Bandra Kurla = I
Video Conference (VC)S/] Complex, Bandra (East), Wﬂﬁt‘ﬂﬁ%ﬁ |
Other Audio-Visual Means | Mumbai - 400 051 1. Appropriation of
accumulated losses of

(OAVM} the Bank from Share

Premium Account of the
Bank.

2. Approval to issue Fresh
Capital and Tier-I / Tier-ll
Bonds.

6. | <ieitget aifier o1 d3% 11 37T , 2020 11.00 AM | S&H e S 3% sfear ©R S TR
Twenty Fourth Annual Fifear HHT(ETE)/ 3 e - | =9, T Fal GHd, AR (), Nil
General Meeting fajeTar o AT § (fUATTE) | A€ - 400 051

August 11, 2020 at 11.00 A.M | Bank of India Head Office,
through Video Conference Star House, Bandra Kuria
(VC) / Other Audio-Visual Complex, Bandra (East),
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Disclosures:

The Bank is governed under the Banking Regulations Act, 1949,
Banking Companies (Acquisition and Transfer of Undertakings)
Act 1970 and Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970 and is regulated by Reserve Bank of
India. Bank has complied with the provisions of SEBI (LODR)

i)

Uched:
dereprt fafemT sfufrm 1949, S &odft (SUsHEr @0
arfumrgoT ST 3fawen) AfufEm 1970 31X TFHSHT S (e 3T

faferer wrerem) AT 1970 % i do wiEgd ST WA

6 o T fafmfe g1 9w T & (@@eiEem) fatem 2015
% 5 qEUEl @ TEEe SIS g R
WHR gRT S Fegnfee & oo gueudr Tel @ ST sSrea?
ofl YT T STUTe foha €|

T yTeRt @At uTfTsrfien:

Y Ry @ dEeh qur wruee Ry &1 nitafns FE
WHR gRT e feran S 71 S, 377 FRTeRT 1 93 Yoo, S
o et &, & oTaran orr ferdlt TR fireh T T ff ohee:

Ekil feraun A o SFTER T *

1. |9 33 & wfied €9 % | F. 70,000/~
faw

2. |9 =il & S F| T 35,000/
A B o faw

3. | 91E 93 T AT FT | T 20,000/~ [FTEF (1)
&+ fauw % fafw]

4. |9 dlEfs # deF H| T 10000/~ FHEE (2)
ST A ok faw F i)

*gfe FeeTeR ufaad &, 25 @@ & gequl ST o oTei

3 H TE % Yo & A, ok % FE & G F AT B
T T T R T TEEFd dh (Fae 3 Tl STae)
TS, 1970 T G 17 o FEHT o STIER A6 AR fovm =,
I ¢ 7T, T YT 5 TWHR gRT Gug-T ) i smam
T T ST |

TEEUUl HeAagRl ST SNfereh Wael aht Uehe:

F FRER F T TP & AT IF T B Teaqi difin
areraT Gt anfe & Y foran ® e 9 % fedi & w0 ARyt
feRTemT &1 TehaT 771 o 3T 56 - preureres Fewmes & e
% SR B SR Ty 7o ToAE e g R |

ST H T GEATYT Je 7 & fiewrs, A ok e &Y 3v wfafa
S IUGARTET HT ST TEisl H W e o Y 399 wefa A
37 Fvdert & Wafud 1 AmeT e & et g & |

~ Ao CN o~

Hrawen fraY, srfererte faatat, srfemr fafat, feam arsw
anfe skt TR iy
) THA Il SR ST SR Hoh:

smaeT sl | faawor (Favies) | vawarem | foiw
fafer ht T 3TTERT
02.12.2022 | 99 |l ST 1500 | . 1500
8.57% 3AfdR® HUS
foae | 9w

Regulations,

2015 except where the provisions of these

regulations are not in conformity with the Nationalisation Act and
the guidelines issued by RBI and Government of India.

i)

i)

Remuneration of Directors :

The remuneration of the Managing Director & CEO and
Executive Directors is fixed by the Central Government. The
Bank does not pay any remuneration to the other Directors
except sitting fees which is as under:

Sr Particulars Sitting Fees *
4| For attending Board Rs.70, 000/-
Meeting.
For attending meeting
2- | of Board Committee RS, LS
3 For Chairing Board Rs.20,000/- [in addition
* | Meeting to (1) above]
4 For Chairing meeting of | Rs.10,000/- [in addition
* | Board Committee to (2) above]

*Subject to an overall ceiling of Rs.25.00 lakhs per annum
per Director.

In addition to sitting fees, every such director travelling in
connection with the work of the Bank shall be reimbursed
Travelling & Halting expenses, if any, in terms of the provisions
of clauses 17 of the Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970, on such basis as
may be fixed by Central Government from time to time.

Disclosure of Material Transactions and Pecuniary
Relationship

Other than those in the normal course of banking business,
the Bank has not entered into any materially significant
transaction with its promoters, directors or the management,
their subsidiaries or relatives etc., which may have potential
conflict with the interests of the Bank at large. There was no
pecuniary relationship or transactions of the Non-Executive
Director vis-a-vis the bank during the year.

It is an established practice in the Bank that Directors do not
take part in the deliberations of the Board and other Sub-

Committees of the Board, when matters relating to them or
to their relatives are discussed.

Proceeds from Public issues, Right issues, Preferential
issues, Basel lll compliant bonds, etc.

a) By issue of Equity Shares: NIL

b) By Issue of Basel lll compliant Bonds:
Date of Particulars Number | Issue Size
Allotment (Investors) of Shares/
Bonds
02.12.2022 | Basel Il compliant 1500 Rs.1500
8.57 % Additional crore
Tier | Bonds
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Vi)

vii)

Xi)

xii)

xiii)

Xiv)

XV)

ST T STUTT T WTh YA & T o S T ot rafer
o At T fgerfad & o fa foraw-1 it gafie e & i
3IvT ¢ fAfy agre T qe W 32T TG SHHT ITAN oA |
ot off wefer TR, Tt A7 31 Senfrer i gRT T
o % gRA S W IS aeR F Gefud o el WS g3 A
wfaarer el ST 4|

Tt TSR faf=ra-2015 & faf=r 40 (9) & R faror
FA, YT, I fAISE, THA, TR T IR F T
e & i 3fFaet sad & fafme & gey § SRt & are-9rey
AEHIIE HUT Fiod § T a9 § Tk THT 9 o une feRar
ST &1 3 qHOT 9 S R ST % 30 T o e dnwd afie
TTUEE & 99-Uidel, STel 99 Geiag €, W uele foht S 7 |
T & TRUT T, S U /IR IR/ diegeIR- 16 feAi 31
fEgaR, 2002 F A F ER I AN & WH-WT FA WG
IR IR T GHHE TS 9 S IfEA # Fa Sm/me
Tt ST fed Ty €7 § I fFU ST WS o Q-9
It U TS Y EH % R R SR W U Shfieet R
& GHEE (reconciliation) &A1 ST ®1 39 Gy § SO g0
v Heel & TUY MG Y 7 © U UEE @ Tee &6 A
o ST § TRl S 1 Ifedr % s IR geies T T €

T & ok T HTE Hewaqrl ST Tl B |
16.01.2023 T TS &t 74T |
Ar-rdurerar fadyrent st fyTaroT:

oo o Toft OTe - FrEiTTere FRTTeR i feTTe S9ET wEwd '
afifer forer T B 1 i WA FRTTeRT ol Shemed ST TTHTA %
o H ufyrerr e @ B |

Ry ik afts Wy % fu R Sfear d% &1 d9wEe-
https://bankofindia.co.in/documents/20121/442930/BOI_Code_
of_Conduct_Dir_19042021.pdf/c54b5953-f8df-6d80-0b31-
19b3bc4d3cdc?t=1663586179347 UL W 'FQWT RpI % |

fRoa =er ifq ¥ @ éamz - https://bankofindia.co.in/
documents/20121/442930/POLICY.pdf/944036f2-d687-0f16-3169-
7cect18d30287t=1663586343555 T U fema T € |

wafea fifq Heraer - T aef TR i e e
fifa @1 @ S 21 Gafud O GeeRR W A% @ A dw
ol m https://bankofindia.co.in/documents/20121/0/Policy_on_
Related_Party_Transactions.pdf 9T U T ST % - Gafuq et &
FHAER b1 fa&ge aviT WUE-18 o 3id ¢ |

Tiiesifirer fifT - yey fRyer i didel, wriuee Fevest @
TR YRT WehR g 79 [T S0 21 319 ©Ik 9281 &
I o freriRor e o fmefa Teic & STTER B 71
SATITZUT S FF TR GHI-UHT G FT Gifed T (@Rt w5
Tt TSt oY sifemrgwn) fafem 2011 &7 SuE foFar T |

iv)

v)

Vi)

vii)

viii)

ix)

X)

Xi)

Xii)

xiii)

Xiv)

XV)
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The funds were raised with the primary objective of
augmenting Tier-l Capital for Strengthening Capital
Adequacy Ratio and for improving the long- term resources
of the Bank and the same were utilised for the said purpose.

No penalties or strictures were imposed on the Bank by any of
the Stock Exchanges, SEBI or any Statutory Authority on any
matter relating to Capital Markets during the year under review.

As required under regulation 40(9) of the SEBI LODR
Regulations-2015, a certificate is obtained every Year from
a practising Company Secretary, with regard to, inter alia,
effecting transfer, transmission, sub-division, consolidation,
renewal and exchange of equity shares within one month
of the lodgement. The certificates are uploaded on the web
portals of BSE and NSE, where the equity shares are listed,
within 30 days of issuance.

In terms of SEBI’s circular No.D&CC/FITTC/CIR-16 dated
December 31, 2002 a Reconciliation of Share Capital Audit is
conducted on a quarterly basis by a firm of practising Company
Secretaries, for the purpose of, inter alia, reconciliation of the
total admitted equity share capital with the depositories and in
the physical form with the total issued/paid up equity capital of
Bank of India. Certificate issued in this regard is placed before
the Board of Directors and forwarded to BSE and NSE, where
the equity shares of Bank of India are listed.

At present, the Bank does not have any material subsidiary.

Independent Directors Meeting: The separate meeting of
Independent Directors was held on 16.01.2023.

Training of Non-Executive Directors:

All the five Non-Executive Directors have been imparted
with training on Directors Development Program. Three
independent Directors have been imparted with training on
KYC and AML.

Code of Conduct for Directors and Senior Management
is posted on Bank’s website — hitps://bankofindia.
co.in/documents/20121/442930/BOI_Code_of

Conduct_Dir_19042021.pdf/c54b5953-f8df-6d80-0b31-
19b3bc4d3cdc?t=1663586179347

Whistle Blower Policy is posted at Bank's website —
https://bankofindia.co.in/documents/20121/442930/
POLICY.pdf/944036f2-d687-0f16-3169-
7cec618d3028?t=1663586343555

Related Party Transaction — The Related party transactions
are reported to Audit Committee. The Bank’s policy on
Related Party transaction is posted on Bank’s website —
https://bankofindia.co.in/documents/20121/0/Policy_on__
Related_Party_Transactions.pdf Details of related party
transactions are as detailed under AS-18.

Remuneration Policy - The Remuneration of the Managing
Director & CEO, Executive Directors is fixed by the
Government of India. Salary of other staff members is as per
the Tripartite Agreement of the IBA.

Takeover Code: The Bank has also complied, from time to
time, with the provisions of SEBI (Substantial Acquisition of
Shares and Takeovers) Regulations, 2011 as amended.
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xvi) Tt (fEEr R @ wiave) fafEm 2015 @ STgUEE:
fafremt & omclier & S T Ifear =R 1 Uk o fAw Tenfa
FHHAARET S T 77 o o IeRT H AR HTA & AT =R
HfedT TR T 7

xvii) Wifaferes orET Tiigent s YTTEE St T WY w1 faawT:

. faawur T (IS
€. w0 W)
1 | = 2022-23 ¥F IF F @GR! 119.50
T T&T RT
2 |=d 202223 ¥ & W IgH 121.41
ST & TrRETR&h! Sl yaw T
TOR o AT

faamet ik srf-afer oty ofomy (stor@mTdifea wifer wifafues o
Thget SR WG T & Teme) IR o wifed anfier wioms
it ¥ faog W ¥, & | fasmw €S § o wdt @ )
F Arha # JeRIeTd gUI RO S 1 JaEee www.bankofindia.
co.in W +ff JEfIT foram T § | TR FRRTR T T yeqfr off
o H JIGRT T I T

TS % 99 Uidelt W SAee o qem 37 e e ST ¢ |

faitr ShetsT: 1 3lie, 2023 ¥

% o Ifear & aifier orEr e
@Al qT AT ST ST, W == =7
TS T I3, A FIE W

06.05.2023

e R o Sy S / wie TR / B

ST

T 9 F &+ 9 @ o7 wfmfaa) | 21.06.2023 ¥ 27.06.2023

TR STTaeT HT e ! 3ifaw fafr | 21.06.2023

TR & T % e Rt fafar 20.06.2023

279 TStew =t fafyr, w97, e 27 S, 2023 11.00 A.M.

S/ SfIUEy o HreAy o
400 051

wery i famfeat o sreramRifer uftomy | Gafug faamet & 45 feit &
R ¥R T 3 a8 o S8 e |

xvi) Compliance with SEBI (Prohibition of Insider Trading)
Regulations, 2015:

In pursuance of the Regulations, the Bank has formulated
Code of conduct for Prevention of Insider Trading for
Designated Employees and Directors for dealing in shares
of the Bank.

xvii) Details of fees paid to Auditors:

SI. Particulars Amount
No. (Rs. In Crore)
1 | Amount paid to Auditors of the 119.50
Bank for the year 2022-23
2 | Amount paid to Auditors of the 121.41
Bank and its subsidiaries for the
year 2022-23

Means of Communication:

The quarterly and half-yearly financial results (unaudited but
subject to limited review by the Statutory Auditors) and audited
Annual results were published in the Business Standard in
English, Business Standard in Hindi and Loksatta in Marathi
(Regional language). The results were also displayed on the
Bank’s website at www.bankofindia.co.in. The presentations
made to Institutional Investors are also available on Bank’s
website.

As required by SEBI LODR Regulations, Bank of India files its
financial and other information online on the web portals of the
Stock Exchange.

Financial Calendar: From 1%t April, 2023:

Board Meeting for considering| 06.05.2023
Annual Audited Accounts of Bank
of India and recommendation of

dividend, if any

Posting of Annual Report By Email /Speed Post/

Courier.

Book Closure dates
inclusive)

(both days | 21.06.2023 to 27.06.2023

Last date for receipt of Authorised|21.06.2023
Representation

Record Date for
dividend

payment of|20.06.2023

Date, Time, Venue of 27" AGM 27" June, 2023 at 11.00

AM
through VC / OAVM

Bank of |India, Star
House, Bandra Kurla
Complex, Mumbai 400
051.

Board Meeting for considering Within 45 days of the

relevant quarter.
Un-audited result for first 3 quarters vant qu
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Wit Taadl U Yt
S & FERT T SIUEs o, TS Wik e o sfear fafwis #
TR e T } | Wik fERY i FFER €

Listing on Stock Exchanges

The shares of the Bank are listed on The BSE Ltd., and The
National Stock Exchange of India Limited. The stock scrip codes
are as follows:

e fa. (@fews) 532149
T Tk TSt 31 3fea . (TIews) BANKINDIA
e s INE084A01016

I Ml Wik TS 1 a¥ 2022-23 F fAw A e Yok @
T ST fEa T R

% T THE-Tg W e & ®W F ufadg st (w1 o) S
fordr € | g =R freger €

The BSE Ltd. (BSE) 532149
National Stock Exchange of India Limited | BANKINDIA
(NSE)

ISIN Number INEO84A01016

Annual listing fee for 2022-23 has been paid to both the Stock
Exchanges.

The Bank has issued Non Convertible Bonds in the nature of
Debentures (Tier | capital) from time to time. The relevant details
thereof are as under:

3T T el T AT i e S stedr faT. # gEeR T foRar T
& T 9k T Wik TSt i 9 2022-23 T Al Yook e 6T €|
ehfge e (gfgantun): Credit Ratings (Outlook):

foramor T W ST et
Tafer Particulars Amounts Date of Issue
@l VIII 8.57% - faa 1500 I 02-12-2022 Series VIl 8.57%- Tier Il 1500 Crore 02-12-2022
(INE0B4A08169) (INE084A08169)
= sitw 2o ats - fav 1 s foaw 11 s @ forf @ Eggﬁ'lo?\lFAISNOD:fMB.(());lZDOZQ TIER | and TIER Il BONDS
31.03.2023
B p——— mgqqmg@ Particulars of theclssue To:;LV?r:ue SIN No
afafh x| | guaer | S H) Rl Additional Tier | | “R B | o e '
g - VI 9.04% 750 i Series - VI 9.04% 750 INE084A08136
e VI 9.30% qop | NEDEATE AL Series VIl 9.30% 602 | INE084A08144
e VIII 8.57% 1500 | INE084A08169 Series VIII 8.57% 1500 | INEO84A08169
foae 11 s Tier Il Bonds
g - X 9.80% 1,000 | INEO84A08037 Series-X 9.80% 1,000 | INEO84A08037
g - X1 9.80% 500 INE084A08045 Series-XI 9.80% 500 INE084A08045
e XI1 8.52% 3,000 INE084A08060 Series-XII 8.52% 3,000 | INE084A08060
ST XV 714% 1800 | INEOB4A08151 Series XV 7.14% 1,800 | INE084A08151
Hel 9,152 TOTAL 9,152

All these bonds are listed on National Stock Exchange of India
Ltd. and the Bank has paid the Annual listing fee for 2022-23 to
the Stock Exchange.

. SrteRat e =i e (@deg) | do wafa s | e fem 1 | e nais | v v
;T‘ Issuer Rating Corporate Rating (Long/ Bank Fixed ate Tier Il Bonds | Certificate of
N:)-. Short) Deposit Additional Tier Deposit
| Bonds
1. | = I Fitch Ratings BBB- (f®R) (Stable) ) : - 3
2. | frfoa fafade - - AA AA+ AT+
CRISIL Limited (@) (Stable) (feR) (Stable)
3. | fean I India Ratings AA+ (fBR) (Stable) - - - -
4. | farepaeh o - - AA -
Brickwork Ratings (fer) (Stable)
5. | ST Jegue 3 I AAA (f@R) (Stable) - - AAA (R) (Stable) -
InfomericValuation & Rating
6. | woe T Acuite Ratings - AA (fBR) (Stable) - -
7. | srésiiamT ICRA - AA+(feT)
(Stable)
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VI hT ST feRTuT:

o F TRT F -7 A FT ¥ haw I () FT H G R
ST B | Sk T V1RT o STCifeRRuT 3 o S FarmRY e W wfayfa
g &, (CraEive) td e fEum Far (') fa. (@ewe)
o ey IR e T 7 1

T2 31/03/2023 1 IATHRHT ST T8 TF 3T &0 # 1 Tt ot
@ﬁ'{Tﬁ";TI?}TI'{'%

Dematerialisation of Shares:

The Bank’s shares are being traded compulsorily in Demat
form only. The Bank has entered into agreements with both
the Depositories viz. National Securities Depositories Ltd.
(NSDL) and Central Depository Services (India) Ltd. (CDSL) for
dematerialization of shares.

Particulars of shares in Demat and Physical form held by the
shareholders as of 31/03/2023 are as under:

Wﬁ VIATETR T % | T ot T | Pt w6 % No. of [Shareholders No. of Shareholding

Rel FOLIOs in % Shares %
TIUHE A 1,43,164 29.43| 60,98,17,228 14 .86 NSDL 1,43,164 29.43| 60,98,17,228 14.86
dEmaea | 2,53,585 52.14|3,48,04,04,988 84 .81 CDSL 2,53,585 52.14 | 3,48,04,04,988 84.81
o 89,662 18.43 13343854 0.33 Physical 89,662 18.43 13343854 0.33
el 4,86,411 100.00(4,10,35,66,070 100.00 Total 4,86,411 100.00| 4,10,35,66,070 100.00

FoaE((-eh WIS oh HTEAW | ATHIPN/STS YITam:
ST wEl ot frawent gRT s e S ®, S fafvm someife
eAHt § ARt T IRT W ATHE/Eet WA T YA B T R
39 32YT & fou, o Tve oS AT Bey (GITET), v
TR faafT gfeds (TEd), RSty wiwhd &R
ST hied 3T ot Jareil o1 ST T W |

e 39 R & fou TU 00 W ST SR Soh o TER T TEHT
wSiT, e fammsre wfddst o fafres w1 gt # w2

ATAIYT <hT ST/ fentd fadian -

o & FRIH WS % STHIC % o TSiew # a 2022-23 & fow
TS YACHRE 1 €.2.00 T 3t AT (31efd 20%) T9F 10 &9
% 3ifehd g & WY T fGWIRG T T1 T IAURHT F A
T YA T 1 i foan o €, e T redive/ e g
AR fedisw 20 S, 2023 @R # {5 fafy & &0 § wefim) &
IR SreeReRl/amrelf wferent & et # ot €1 aiffer e dow
(27 9, 2023) & Hwom H IT@ T 30 A F fA IRRERSET FI
AT hT YT fehar ST |

STTATHA I, TFE T rS o

TS SIERURERT T ST AHIYT TRE T Tehelehol Tet fha € / & 2021-
22 T TATHTET AT TR AT €, IR A A FA 7Y Ak F AR
AR TEH i (IR, 7o famer afddst mgae fafres & e
ST T SR FehalT ST7er € |

TSR IR w1 URT 1047 % STER, W WA i SEfY &
fou Sepmn AT ITEETRT TNWET H TRT W OFK WHRX TR ST
stfufm, 2013 & 9RT 125 & ded @ifia fove e o geem
P (MENTR) § WA HTT Sl €1 W au sty (e
8 2014-15 T) & o quft SrETETHA YT SEENTE THeeHTOT Y
TR T fow T ¥ | S gRT fow o 2015-16 § fow o 2020-21 F
fore sh1e oft wmerier sfire Y fepar T B

DIVIDEND / INTEREST PAYMENT THROUGH ELECTRONIC
MODES

The Bank is paying Dividend on Shares / Interest on Bonds
to the Investors through various electronic modes, wherever
mandate is given by he Investors. For this purpose, Bank
is using the services of National Automated Clearing House
(NACH), National Electronic Clearing Services (NECS), RTGS,
NEFT and Direct Credit, etc.

Investors may lodge their mandate with Bank’s Registrar and
Transfer Agent, M/s Bigshare Services Pvt. Ltd., at the address
given in this report.

PAYMENT OF DIVIDEND / RECORD DATE:

The Board of Directors of the Bank has recommended a dividend
of Rs.2.00 per equity share (i.e. 20%) of face value of Rs.10/-
each to the Shareholders for the year 2022-23, subject to the
approval of the Shareholders at the AGM. It has been decided
to pay the dividend to the Shareholders whose names appear
on the Register of Shareholders / Beneficial owners as furnished
by NSDL / CDSL as on, 20th June 2023 (hereinafter referred to
as Record Date). The dividend will be paid to the shareholders
within 30 days from the date of declaration at the Annual General
Meeting (27" June, 2023).

UNCLAIMED DIVIDEND, IF ANY:

The shareholders who have not encashed their Dividend
Warrants / received dividend for the year 2021-22, are requested
to contact the Registrar and Transfer Agent (RTA) of the Bank,
M/s Bigshare Services Pvt. Ltd., for receiving the dividend.

As per Section 10B of the Nationalisation Act, the amount of
dividend remaining unpaid or unclaimed for a period of seven
years is required to be transferred to the Investor Education
and Protection Fund (IEPF) established by the Central
Govt. under section 125 of the Companies Act, 2013. All the
dividends unclaimed for a period of seven years (pertaining to
FY upto 2014-15) have been transferred to the IEPF Authority.
Bank has not declared any dividend during FY 2015-16 to FY
2020-21.
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ITTaTeRd $I9T: UNCLAIMED SHARES:
T Nl
IIEITET aht 9 9217 31.03.2023: Shareholding Pattern as on 31.03.2023:

VrEREeRt St it Category of Shareholders | grrument st | YET &l el | Prawaiiar | @iw-3T % | w@h-3T
prel) Number of & % qEd T | 8 I kT

Number of Shares % of Shares under %
Shareholders Holding Lock- in % of Shares
under Lock-

in
T (VR TWHR) Promoter(Government of India) 1| 3,34,08,61,720 81.41| 42,11,70,854 12.61
pﬁwm Mutual Funds 35 684,31,518 1.67 0 0
et faer fafyr Alternate Investment Funds & 4,23,308 0.01 0 0
fosiy Teem/as Financial Institution/Bank 15 7,44,583 0.02 0 0
T SHufEt Insurance Company 11 35,53,03,590 8.66 0 0
FTaRe frem Bodies Corporate 1,119 2,22,19,587 0.54 0 0
foesh faie Teer frevTe Foreign Financial Institution 3,051 11,42,36,335 2.79 0 0

Investor

WA STt Indian public 4,65,361 19,16,06,240 4.67 0 0
Ee) Others 7,972 97,39,189 0.24 0 0
Hel Total 4,77,568 | 4,10,35,66,070 100.00 | 42,11,70,854 12.61

Tohel SAHAT (ST | Shi JHETEAr f9-eh U el $1aXl sht WG &t 1% o iferen g

Shareholding of persons (Public) holding more than 1% of the total number of shares:

PR T AT ebis e e Sl YRR ST HE JrEREiEr %
Number of Shares % of Holding
WA St S fmy Life Insurance Corporation of India 28,92,87,324 7.05%

JIICETTRAT Rt GfaauT Tor 31 Wi, 2023:
Distribution of Shareholdings as on 315t March, 2023:

i SfeFaet SR Rt TET No. of Equity wiferar Folio TIEX Shares
Shares held
& Nos. ufavta % age T Nos. ufavTa % age

500 T Upto 500 4,25,701 87.52 4,88,78,222 1.19
501 § 1000 501 to 1000 28,362 5.83 2,23,80,220 0.54
1001 & 5000 1001 to 5000 27,761 5.70 6,13,29,590 1.51
5001 ¥ 10000 5001 to 10000 2,623 0.54 1,94,32,483 0.47
10001 T& 3T 31fueh 10001 & Above 1,964 0.41| 3,95,15,45,555 96.29
gl Total 4,86,411 100.00 | 4,10,35,66,070 100.00
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PR o / T
Share Price/Volume:

g Months H"]'@g‘ BSE qq-q-q—g NSE
STARMA | HARWA | AW (A | ITA WG | wA UG | Sfegw (FERT
High Price | Low Price | @td@1) | High Price | Low Price | @it W&
Volume (No. Volume (No.
of Shares) of Shares)

=22 Apr-22 53.70 45.85 88,09,973 53.70 4580 | 7,05,57,810
7§22 May-22 49.10 40.45 71,88,677 49.20 47.80 | 6,35,99,164
S22 Jun-22 48.95 40.40 40,18,199 48.90 47.60 | 3,88,78,190
SEAE-22 Jul-22 49.80 43.90 39,40,744 49.90 43.90 | 4,52,67,121
TE-22 Aug-22 53.15 47.55 60,44,836 53.20 4750 | 7,50,75,529
fadaT-22 Sep-22 54.40 45.90 83,23,527 54.45 45.85| 9,04,34,989
IFAT-22 Oct-22 60.75 46.05 | 1,38,86,422 60.75 46.15 | 13,52,99,687
TEaT-22 Nov-22 85.50 59.30 | 4,65,29,734 85.50 59.25 | 50,37,33,791
fegar-22 Dec-22 103.50 74.80 | 6,20,81,490 103.50 75.00 | 76,75,43,614
Sa-23 Jan-23 101.25 75.95 | 4,94,94,664 101.30 75.90 | 49,04,99,611
wEd-23 Feb-23 85.75 66.05 | 2,72,25,798 85.75 66.05 | 23,99,22,376
-23 Mar-23 85.68 67.00 | 3,01,39,237 85.90 67.60 | 35,11,14,721
sifaw gour e Closing Price as 74.85 74.65
31.03.2023 on 31.03.2023
AR YefieRuT Market Cap %. Rs.30,715 IS crore ¥. Rs.30,649 F3TS crore

SMUeh IMenfia giaat st g # Heyi:

Performance in comparison to Broad Based Indices:

Bank of India vs Sensex

Bank of India vs Nifty Fifty

63,000

61,000

iy, |-

55,000 60

59,000

57,000

53,000 50

51,000 40
2 2 2 2 2 2 i 2 2 > > >
por ‘\\a\lﬂ' N P\\)Q"L e oo “0\,.'1. Oeffq' o e o
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17,000
16,500
16,000

15,500

15,000 40

o A OG\_’L'L \40*‘7'1 gec"ﬂ
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p&"q' \4\3‘!‘7’ 3\)“'7' wQ”L e ys“ﬂ' ge"ﬂ' “\6"7'
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I STUTe:

1. Wi EEAS % Y g F G Y o SIER HART
T JOTE o SIFard STIeY & STUeH ¥ SRERT &t 9faa
FRT ST JOT O W foRar T R )

Other Compliances:

1. The certificate issued by the practicing Company Secretary,
regarding compliance of mandatory stipulations of Corporate
Governance in terms of the listing agreement with the Stock
Exchange is attached.
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2. U gfaa T U T STV T THIT U G § R &u % AfCtﬁrtifli:c):'ate tfrom a thr)]mpsny dSe(;r(;:rt]ary in practici that Eone
TETE T W A T fRTE A FTE e e of the Directors on the board of the company have been
. il W Tﬁ g? cof 3 debarred or disqualified from being appointed or continuing
e ‘Z" T fopeit wifafiren et gm as Directors of companies by the Board / Ministry of
ToXT & w9 F g fer S o SR Te ¥ afad @ e Corporate Affairs or any such statutory authority, is enclosed.
siftrer &t fepar T © | . .
3 foreer S e R Secretarial Audit Report:

' . ‘ : rfe T In Compliance of Regulation 24A of SEBI LODR 2015,
RRIREEISE 2015 & ) 24 TF 3 RIS | the Annual Secretarial Compliance Report (Form MR 3) is
T U (BT TSI 3) Ter B enclosed.

4. ST % foit foreROT: Financial Statements of Subsidiaries:
Telt TASATSIAR 2015 o Fafrm 46(2) & e H, AT In compliance of Regulation 46(2) of SEBI LODR 2015, the
T Tafa ot ferer T Se9Re Tt www.bankofindia. Audited Financial Statements of subsidiaries have been
- a»‘{fi'qnq‘%"l uploaded on our website i.e. www.bankofindia.co.in.
co.in W TTATS
atfaard / T arfrard srayaeharel st 3UTe: Compliance of Mandatory / Non Mandatory Requirements:

S T et AT HIR, 2015 T TG 11 T WT-2 ol Freferr@a faderyut st o1 Srqurer faar &

The Bank has complied with the following Discretionary Requirement as mentioned under Part —E of Schedule Il of SEBI Listing
Regulations, 2015:

.

h.

Sr.
No.

- siframd s

Non Mandatory requirements

HTEET St eI

Status of implementation

1

S - Tk T HTAuTeTeh 370 Ut o @ UL TR T HrATT &
% T gherR €1

The Board — A Non-Executive Chairman may be entitled to
maintain a Chairman’s office at the company’s expenses

STEY HT IS W-HHTAE (ST T TN § Rk §) FT § X %
3T JUF FATE ¢ |

The Chairman’s Position (which is presently vacant) is Non-
Executive and there is a separate office in the Bank.

IRRYRET &1 AFEN- T S weH § Aeaqul Haareti o WRieT
gfeq foxia wHE-fremed ot srd-afifer SO YERURT 1 S ST
Tl B |

Shareholder’s Rights- A half-yearly declaration of financial
performance including summary of the significant events in
last six- months, may be sent to shareholders.

ferrt/and % arrtees aiffer faret fareor wd @ e TeEE 3
HegE T U S 7 AT STGART | THNLT HY S & T Sk R
IR W ERTT BT S €1 3T IATURRT BT AT AR T
Ift ST R

The quarterly/year to date/ Annual Financial Results are sent
to NSE & BSE & published in Newspapers and placed on
Bank’s website including highlights. As such, information to
Shareholders is not sent individually.

e e H GOl 7 - Gelas G STy SRaTRier 6
Tl ferier foraeont T STeel T =9 T ehel § |

Modified Opinion (s) in Audit Report —The listed entity
may move towards a regime of financial statements with
unmodified audit opinion.

e o aTiien Teriiy Tera<or STHYNTG T@Taem o o Y ¢ |
The Bank’s Annual Financial Statements are with unmodified
audit opinion.

AR TR & AT
Reporting of Internal Auditor

Tuff 3T o Wieeh! 1 Fgf TR e ST eramader faum
TR T S &, ST ST Sfafd i R s 7

All internal auditors are appointed by our Inspection and Audit
Department, which reports to Audit Committee.

Y TH el o Gk T5 - Yeew YT A R vy fewe
N G FHTAS SUHRT o I8 I STT- 3T ATwAT Bl FgH HT
T ¢ |

Separate posts of Chairperson and Chief Executive Officer-

The listed entity may appoint separate persons to the post of
Chairperson and Managing Director or Chief Executive Officer.

o % U TE S B | FET 3T T A% UE faik 14.08.2020 ¥ fF
?)

The Bank is having this position. (although the position of
Chairman is vacant from 14.08.2020)
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I Ty, yfean ¢ wafauey

HUT gfag
SHITRE ITET UT THTOTIT
HET,
WK g, -5, ‘Sit’ =i,
TATET-GheAl chiiad,
afgT (qd),
Tag - 400 051.

T 31 A, 2023 H NS foxig of % fAU wRE Wi e
31w sfear fafrds o siued fafads (S Toe) & 9 3T geietor
PN & TEd HIART IMGT IO St I, ST Ioor@ Feit gefrergar
AT T Feha S0 e fafam, 2015 & faf@w 17 ¥ 27, 46 &
ST V F T H AT T €, ST o TR 3 M ¥
Sk 31 Sfear (“EF Soh/HTA) T Gt A TGl T S Y 7
AR I 1 STl T AU Faer i freert & | gt st siie
TR F IE % IICH B GAfET T % fu S R o T
SHTEFUTE TN IR AT o T oft|

TR T H 3 & 0T SHHR & SUR 3R T feu Mu wsie &
STTAT T FAIOTT i € fof deh 7 SR Sooi@ (o T Jeft (TerairSiamm)
2015 # fryffeq ke wem &1 vl o @ foar 2

DT et 8 Tt
(TEHITTSTE Ik HIS $S2007MH094000)

Heg Tt afean

THUHE : 6804

Tt 7488

FETSTETT : FO06804E000149859

£ 20.04.2023
ES IR

>

R.S. Padia & Associates

Company Secretaries

CERTIFICATE ON CORPORATE GOVERNANCE

The Members,

Bank of India

Star House, C-5, "G’ Block,
Bandra-Kurla Complex,
Bandra (East),

Mumbai 400 051.

We have examined all relevant records of Bank of India (“the
Bank/Company”) for the purpose of certifying compliances of
conditions of Corporate Governance under the Regulation 17
to 27, 46 and Schedule V of the SEBI (Listing Obligations
and Disclosure Requirements) Regulation, 2015 entered into
with National Stock Exchange of India Ltd and BSE Limited
(Stock Exchanges) for the Financial Year ended 31st March,
2023.

The compliance of conditions of corporate governance is the
responsibility of the Management. Our examination was limited
to procedures and implementation thereof, adopted by the
Bank for ensuring the compliances of conditions of Corporate
Governance.

In our opinion and to the best of our information and according
to the explanations given to us, we certify that the Bank has
complied with the conditions of corporate governance as
stipulated in the above mentioned SEBI (LODR) 2015.

For R.S. Padia & Associates
Company Secretaries
(ICSI Unique Code: S2007MH094000)

CS Rajshree Padia

FCS: 6804

CP: 7488

UDIN: FO06804E000149859

Date: 20/04/2023
Place: Mumbai.
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R.S. Padia & Associates

Company Secretaries

o \~a:;_\r1§|_{__ b EF)T
(@t (Feasar aTedar Ta Febe e ol ST9eT) fafTam, 2015 & fafam
343)7e ST V, WT T, GUS(10)(1)F FIR]
fe
SoF 3T e & Te=
Topa, A8 (), T - 400 051 (§9F a1E 3§ “dF’ ey Smwm) F 7,
% frdeTent & uTet TefiTeR TR, RehrE, wid, et qen wehaat &t s
1 2, (5= Rt ufeufa oo fafma a1 (geftesar S T gehdteRtor
aTrgm) fafem, 2015 o fafem 34(3) o @ ufeq eget V R H,
|UE 10(j) % STIER 3T TAUGS T SR A o TAH T ok 31w e
ERT AR THeT T fefarm Trar o |

TR O ¥ 91 TR TEE SHER & SER S JUT STavas
qH M 9 (WWW.MCA.gov.in) T 3aed Femi(Reerent
I TSR Ufed) T S, 3R ITh A gRT IEd
foF T TR & STIRR ¥W TASERT F€ YA A € fo A aanr
T SR dF % AE  ford off FRvieE # 31 W 2023w TEIS
forefr o & o, s afayfa wa fafme are/eitare e werea/faa
HTer/ TR fiord S a1 U ferddt wifaferes mfverer gRT sufEt &
et & &9 & e fohT S o1 SIRY T8 W & ofafua Te femer wn
T A 3T T e T

CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS

(Pursuant to Regulation 34(3) and Schedule V Para C
clause (10)(i) of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015)

To,
The Members of Bank of India

We have examined the relevant registers, records, forms, returns
and disclosures received from the Directors of Bank of India
having its Head office at Star House, C-5, "G’ Block, Bandra-
Kurla Complex, Bandra (East) Mumbai 400 051 (hereinafter
referred to as ‘the Bank’), produced before us by the Bank
for the purpose of issuing this Certificate, in accordance with
Regulation 34(3) read with Schedule V Para-C Sub clause 10(i)
of the Securities Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according
to the verifications (including Directors Identification Number (DIN)
status at the portal (www.mca.gov.in) as considered necessary
and explanations furnished to us by the Bank & its officers, We
hereby certify that none of the Directors on the Board of the Bank
as stated below for the Financial Year ending on 31st March,
2023 have been debarred or disqualified from being appointed or
continuing as Directors of Bank / Companies by the Securities and
Exchange Board of India / Ministry of Corporate Affairs / Ministry
of Finance / Reserve Bank of India or any such statutory authority.

S -~ Sr. Name of Directors Category Date of
w Y. TRy am LS e o frgfes =t e Appointment
E 1 |Shri P R Rajagopal Executive 18.03.2020
1. |t oo, e | T fevTe 18.03.2020 DIN :09017710 Director
g}aﬂé@; 09017710 2. |Shri Swarup Dasgupta |Executive 10.03.2021
DIN : 09138124 Director
2. |t =® T I eI TR 10.03.2021 : : :
> 3. [Shri M. Karthikeyan Executive 10.03.2021
SISET: 09138124 DIN : 09450145 Director
3. |t wm. FrfdeaT EAREIREATENED 10.03.2021 4. |Shri Subrat Kumar Executive 21.11.2022
ST 09450145 DIN: 08102232 Director
5. [Shri Subrata Das Executive 13.08.2019
4. |4 gea PR LIREISERENES 21.11.2022 DIN : 05114257 Nominee
STETT:08102232 Director
5. |9t g T FHruTes T 13.08.2019 6. [Shri Bhushan Kumar Non Executive |11.04.2022
Sinha DIN: 08135512 Nominee
TITEE: 05114257 e .
Director
6. |4yt AR famr | TR-shreiurees Tfafa 11.04.2022 7. |Ms. Veni Thapar Shareholders |04.12.2021
CIMET: 08135512 IECHED DIN: 01811724 Director
(Independent
7. |Gt avft e NEICIC A ECHCD 04.12.2021 Director)
I 01811724 (ERERRENED) 8. |Munish Kumar Ralhan  |Part Time Non (22.03.2022
8. |t T TR T | sivefes 22.03.2022 DLRE [ 8%(‘33‘)"3%2‘;3”
SIS 1] T W e Director)
(REARERIED) 9. [Shri Vishwanath V. Shareholders  [29.11.2022
9. |si fagmer ot AT | YRR R 29.11.2022 Shenoy DIN: 07561455 | Director
' ) . o (Independent
SR 07561455 | (T fFRwmn) Director)

S, Tk TBFHA S & % T, ShhRT HOA (STHAT BT TS ST
afeon) IrfufEm, 1970, TEEHT S (T T fafay g Fen,

The Bank, being a nationalised bank, is governed by the Banking
Companies (Acquisition and Transfer of Undertaking) Act,
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1970 3R dYFwrt fafmea ofufm, 1949 FRT wnfad &1 o
fufTm, 2013 & FAUH dF | AR T T 7| T, S kA F
feyTeht o forg SreTEeT wTet e Sifard T B

frgfe &1 amar 1 gfEa w9 § g (R &1 SR @, S%
& FHYT T IS § | TANT ST, TR TAGT & SR 9T 57
W, fER Tohe FCA B

Fd AW, TH. ufsan ¢E wEifiued

S giew

Tt afgan

THFITT: 6804; TUT: 7488
femier: 22.05.2023
T Eﬁf

TEHSTETT: FOO6804E000353689

1970, the Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970, and the Banking Regulation Act,
1949. The provisions of the Companies Act, 2013, do not apply
to the Bank. Hence, it is not mandatory for the Directors on the
Board of the Bank to obtain DIN.

Ensuring the eligibility for the appointment / continuity of every
Director on the Board is the responsibility of the management
of the Company. Our responsibility is to express an opinion on
these based on our verification.

For R.S. Padia & Associates
Company Secretaries

Rajshree Padia
FCS: 6804; CP: 7488
Date: 22.05.2023
Place: Mumbai
UDIN: FO06804E000353689
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HTH U THR- 3
fadts orar-uder fad
31 W, 2023 ! THT fawiia ad o fog
[t St 2013 &1 URT 204(1) 3T ST (ST HTIHRT T
frafe ofik oftafoss) fam 2014 & faw 9 & @ror ofsd et & oRs
TEAT SMETR/TUHEN/27/2009 fEF 08.02.2019 F STTHIT H]
Tar ¥,
HEEATT,
T Ak AT IFEaT (T5F a8 7Y "I’ He ) F 5N, an] fafuw
T T 3Tt AR IRUIST o STITEH i Tfed aer-aaiem st
21 e oE- e 39 gRR ¥ @ T fE g iaRe e/
wifafes TIIEE o TeATh T STk FaY | 319 7 I Tehe hid &l
AT SR T g § |
i oRar-ode % SN dek 3N Sfean & e, s, wrlaw W,
w1 T eRR faaRelt qor 9 & SR T@ T o TSl % e U
S, IqF ARSI FRT ST HIE T STHART & MR W off, &7
Te-3T R &%d § foF gar foem @, d 3, 31 °, 2023 & ¥
for o 1 crEr-ude erafy % R, frefated et fafus s s
I foFar 1 79 A TR # S % o 3fud ard- wfwan
T STIITCH ST off TfYd €1 3 Ufeham qe oo 3§ W ek qe
3 TR & ¢ 591 5 F8T 30k a1g difdT & wfemfen feam
T frfafEd JTauml & SER 31 96, 2023 F1 gA faw ¥ & fau
dor o R TEl T A€, SEdrasi, gy wel, e faeRel qer v @
I frarte &1 st i §
(1) o erfufEm, 2013 qOT ST ol o frew @ W a9
T A &T;
(i) ofoyfa wfaer (afem) efufem, 1957 (TEERIRT) a1 59
aiﬁ?haﬁﬁw;
@(ii) freamR stfufem, 1996 o TS Sfaria av fafram e 3v fafy;
(v) wReE sfeufa o faf o stfufam, 1992 (Fet sifufrm)
& 3l fuifa Frefafea fafem:
@) NG gfodfd Td fafmE di (QEieRT arean qen
TeRdeRTuT 3Tueme) fafem, 2015,
@ vRdaw ufayfa v fafme 9 (@S frim @ e
a7em) fafm, 2018;
M R gfagfa @ ol §E @R @ @i e sk
srfereon) fafrm, 2011;
@ wRdE ufayfa @ fafme 9 (@ smr @ afa)
fafrm, 2015;
@® & (EemR e wew) fafwm, 2018
@) uRa ¥ gy foeeh faer, IRa § 9T vy faeh e
o fadsht ety w01 & Gay ¥ fadeh fafma mem
sfufam, 1999 T ITF IFa I qogert frem wd
fafram,; (geitemsi= o & e o e

AN
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Form No. MR-3

Secretarial Audit Report
For The Financial Year Ended 31st March 2023.

[Pursuant to section 204(1) of the Companies Act, 2013 and
Rule 9 of the Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014 read along with SEBI circular
No. IR/CFD/CMD1/27/2019 DATED 08.02.2019]

To,

The Members of
Bank of India,

We have conducted the Secretarial Audit of the compliance
of applicable statutory provisions and the adherence to good
corporate practices by Bank of India, (hereinafter called the
‘Bank’). Secretarial Audit was conducted in a manner that provided
us a reasonable basis for evaluating the corporate conducts/
statutory compliances and expressing our opinion thereon.

Based on our verification of the Bank of India books, papers,
minute books, forms and returns filed and other records
maintained by the Bank and also the information provided by the
Bank officials during the conduct of secretarial audit, We hereby
report that in our opinion, the Bank has, during the audit period
covering the financial year ended on 31st March, 2023 complied
with the statutory provisions listed hereunder and also that the
Bank has proper Board-processes and compliance-mechanism in
place to the extent, in the manner and subject to the reporting
made hereinafter:

We have examined the books, papers, minute books, forms
and returns filed and other records maintained by the Bank for
the financial year ended on 31st March, 2023 according to the
provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made
thereunder to the extent applicable to the Bank

(i)  The Securities Contracts (Regulation) Act, 1957 (‘SCRA)
and the rules made thereunder;

(i)  The Depositories Act, 1996 and the Regulations and Bye-
laws framed thereunder;

(iv)  The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act’):-

a) Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements)
Regulations, 2015;

b) Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations,
2018; (Not Applicable during the year under review)

c) Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations,
2011;

d) Securities and Exchange Board of India (Prohibition of
Insider Trading) Regulations, 2015;

e) SEBI (Depositories and Participants) Regulations,
2018.

f) Foreign Exchange Management Act, 1999 and the
rules and regulations made thereunder to the extent
of Foreign Direct Investment, Overseas Direct
Investment and External Commercial Borrowings;
(Not Applicable during the year under review)
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®) wRde afayfa wa fafme aE @R srafia wEERt wEe)
fafram, 2014; (@dtemei= o % m o T

) e S o fafrm A G SR @ e ek
TR et faftem, 2008; (@HEmEAT 9 % A @
=)

@ T uffy o e 6 eoaRadsa st @
fofar 3T set Teftema) fafm, 2021

@) R ufafa o fafrem S (et IRt Y STy
fafrem, 2009; (@HemeiT ¥ & <R A TE)

@  WRdE afayf o fafem o Efeyfwt o1 5 gr e
o) fafrm, 1998 (@iEmeis o o <R )
@) ¥ W R 3 fram frefafea @
%) R ot don (STEeTE) e YR WK R
TIF-999 W SR SAfEAredt qen IR 9fed
Sepert Tt arfufem, 1949
@) dhERt S (SWRHT T o S 3
arfufEm, 1970 3R Tt Firer |
M S s (FEUE Td fafa qraem) e, 1970
) oo 31 IfEAr IR T S8 fafEe, 2007
T FfAfEd @ SYaet & STquTer o off sTergad fRar g -
i AT T Gfd S 5RT SR Hieat 71 |
ii. o gRT AuwE fafrds g T Wik TS Nt sfear
fafide o e for T Feteror Saet IR
e Y IEfY o SRH, Seh ¥ ST Sfeoiiad stfufEr, R,
forfrermtt, feemfdst, Hreht oTIfE & Tt o aTer o B
39 9% off fad s & o
d w1 Ak A dHHt SN SWHA w1 IS TH Ao
Afufm, 1970 (IfufEm) & Ted ST Tk AT TEIET S T 1 4w
Ry Hea o1 GLaT 39 JfufRm grT ented et g1
sffufm & dea fafue uftwfie SRl & weem MU iR 99 TR
ShTeduTeTeR FIETTehT S AT i &1 e § i T evrh & &7 §
Fiffepa femam ST Gepar 2 1
F% WHT & NAE I IPRURSF S § I-Twr Froceniar &
SeTd & SR W Aferchad 3 FRETH &7 TG FT F TohaR B
qaaE ¥, dF § 31 IeRuRe fevre ® R e freeel & w9 § o
Fiffera forar T 7 | YRT TLHR ST Fgh T W-Jeahrt Freemes & o=
e Py & w9 § ffera foar T §1
dep o TeTTeh wed H Al Shul (STHHT T SATUWETT I gEao)
stfafm, 1970 F ¥RT 9 (3) @) 3R 9 (3) @F) F Ted YRA WHT
FRT T fohT S Aot < SRt v e e o

Soreprt SO (STSHHT b7 femreTT SR Sfawen) srfufrEw, 1970 WY Ry
9 (3) ) & UK, IS # T s TN ST HH F HA KT a6 &

]

Q) The Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014; (Not Applicable
during the year under review)

h) The Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulations, 2008; (Not Applicable
during the year under review).

i) The Securities and Exchange Board of India (Issue and
Listing of Non Convertible Securities) Regulations, 2021.

j) The Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009; (Not Applicable during the
year under review)

k) The Securities and Exchange Board of India (Buyback of
Securities) Regulations, 1998 (Not Applicable during the
year under review)

1) The Following other Laws as applicable to the Bank:

(@) Banking Regulation Act 1949 along with Notifications
and Circulars issued by the Reserve Bank of India
(RBI) and Government of India (GOI) from time to
time.

(b) Banking Companies (Acquisition & Transfer of
Undertakings) Act, 1970 and its amendments thereof.

(c) Nationalised Banks (Management & Miscellaneous
Provisions) Scheme, 1970

(d)  Bank of India Shares and Meeting Regulation, 2007

We have also examined compliance with the applicable
clauses of the following:

(i) Secretarial Standards issued by The Institute of
Company Secretaries of India.

(i)  The Listing Agreements entered into by the Bank with
BSE Ltd (BSE) and the National Stock Exchange of
India Ltd. (NSE)

During the period under review the Bank has complied with
the provisions of the Act, Rules, Regulations, Guidelines,
Standards, etc. mentioned above.

We further report that

Bank of India is a corresponding new bank constituted under the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 (the Act). Composition of the Board of Directors of the
Bank is governed by this Act.

The Central Government appoints Whole time Directors including
the Managing Director and is entitled to nominate Non- Executive
Directors identified and selected from various defined categories
under the Act who can be classified as Independent Directors.

Shareholders other than the Central Government are entitled
to elect upto 3 Directors depending on the percentage of non
governmental shareholding in the Bank.

At present, Bank is having two Shareholder’s Directors who
are also classified as Independent Directors. One Non-Official
Director appointed by Government of India is classified as
Independent Director.

The Board of Directors of the Bank did not comprise of two
Employee Directors required to be nominated by the Government
of India under section 9(3)(e) and 9(3) (f) of the Banking
Companies (Acquisition & Transfer of Undertakings) Act, 1970.

In terms of section 9 (3) (g) of the Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1970, the Board
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Fferaat goft STRY ST bt HopRT < |

ey, TEEM 3 A SR G ST T A

2. S% T 28 TR, 2022 F AT U SGUROT A3F F A
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shall have one Director who has been a Chartered Accountant
for not less than fifteen years, to be nominated by the Central
Government after consultation with the Reserve Bank. The post
has been vacant since 21/06/2019.

The Board of Directors of the Bank did not comprise of three
Directors required to be nominated by the Government of India
under section 9(3)(h) of the Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1970.

The Bank officials have taken up with Department of Financial
Services, Ministry of Finance, Government of India for immediate
filling up of various vacancies at the Board level and the Central
Government is in the process of nominating other Directors.
The vacancies shall be filled in as and when the Directors are
appointed by Government of India.

All the Board meetings and General meetings were conducted
via video or audio visual mode and notices of all the meetings
were sent through e-mail and proper recordings are maintained
for subsequent reference.

Decisions at the Meetings of the Board of Directors of the Bank,
including the resolutions approved through circulations, were
resolved unanimously. There were no dissenting views by any
member of the Board of Directors during the period under review.

We further report that there are adequate systems and
processes in the Bank commensurate with the size and
operations of the Bank to monitor and ensure compliance with
applicable laws, rules, regulations and guidelines.

We further report that during the audit period:

1. The Bank in its Annual General Meeting for the financial
year 2021-22 held on 15th July, 2022 passed the following
resolution with requisite majority

a. declared dividend for the year 2021-22 @ Rs.2.00
(20%) per equity share.

b. Approval to issue Fresh Equity Capital of face value of
Rs. 10 each for cash at such premium upto an amount
of Rs. 2500 Crore (Rs. Two Thousand Five Hundred
Crore only)

However no issue of Equity Capital has been
undertaken during the year under review.

2. The Bank in its Extraordinary Meeting held on 28th
November, 2022 appointed Mr. Vishwanath V Shenoy as a
Shareholder’s Director with requisite majority.

3. The Bank, in compliance with RBI Master Circular —
Basel Il Capital Regulations, RBI/2022-23/12DOR.CAP.
REC.3/21.06.201/2022-23 dated April 1, 2022 issued by
Reserve Bank of India (RBI) on Basel Ill Capital Regulations,
has allotted Unsecured, Subordinate Perpetual, Taxable, fully
paid-up Basel lll compliant 8.57% Additional Tier | Bonds in
the nature of debentures of face value of Rs.1 Crore each
amounting to Rs. 1500 crore on 02.12.2022.

For R.S. Padia & Associates
Company Secretaries

Date: 22.05.2023
Place: Mumbai
Udin: FO06804E000353656

Rajshree Padia
FCS: 6804; CP: 7488
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Annexure-l to the Secretarial Audit Report for the Financial
Year Ended 31st March 2023

To,
The Members of Bank of India,

Our Secretarial Audit Report of even date is to be read along
with this letter.

1. The Compliances of provisions of all laws, rules, regulations,
standards applicable to Bank of India (The Bank) is
the responsibility of the Management of the Bank. Our
Examination was limited to the verification of records and
procedures on test check basis for the purpose of the issue
of the Secretarial Audit report.

2. Maintenance of the secretarial and other records of the
applicable laws is the responsibility of the management of the
Bank. Our responsibility is to issue Secretarial Audit Report,
based on the audit of the relevant records maintained and
furnished to us by the Bank, along with the explanations
where so required.

3. We have followed the audit practices and process as were
appropriate to obtain reasonable assurance about the
correctness of the contents of the Secretarial Records. The
verification was done on test basis to ensure that correct
facts are reflected in Secretarial Records. The verification
was done on test check basis to ensure that correct facts as
reflected in secretarial and other records produced to us. We
believe that the process and practices we followed, provides
reasonable basis for our opinion for the purpose of issue of
the Secretarial Audit Report.

4. We have not verified the correctness and appropriateness of
Financial Records and Books of Accounts of the Company.

5. Wherever required, we have obtained the Management
representation about the Compliance of laws, rules and
regulations and happening of events during the Audit period.

For R.S. Padia & Associates
Company Secretaries

Date: 22.05.2023
Place: Mumbai
Udin: FO06804E000353656

Rajshree Padia
FCS: 6804; CP: 7488

Note: Annual Secretarial audit was conducted based on the
documents, records and information along with explanations
provided through hybrid mode.
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CEO / CFO CERTIFICATION

To

Board of Directors,
Bank of India,
Mumbai

Dear Sir,

Re: Certificate Under Regulation 17(8) & Schedule Il Part B of
SEBI (LODR) Regulations, 2015

This is to certify that

(@) We have reviewed financial statements and the cash flow
statement for the year (2022-23) and that to the best of our
knowledge and belief

(i) these statements do not contain any materially
untrue statement or omit any material fact or contain
statements that might be misleading

(i) these statements together present a true and fair
view of the Bank’s affairs and are in compliance with
existing accounting standards, applicable laws and
regulations.

(b)  There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year which
are fraudulent, illegal or violative of the Bank's code of
conduct.

(c) We accept responsibility for establishing and maintaining
internal controls for financial reporting and that we have
evaluated the effectiveness of the internal control systems
of the Bank pertaining to financial reporting and we
have disclosed to the auditors and the Audit Committee,
deficiencies in the design or operation of internal controls, if
any, of which we were aware and the steps we have taken or
propose to take to rectify these deficiencies.

(d)  We have indicated to the auditors and the Audit Committee —

(i) significant changes in internal control over financial
reporting during the year

(i)  significant changes in accounting policies during the
year and that the same have been disclosed in the
notes to the financial statements; and

(i)  Instances of significant fraud of which we have
become aware and the involvement therein, if any, of
the management or an employee having a significant
role in the Bank’s internal control system over financial
reporting.

For Bank of India
(Rajneesh Karnatak)

Managing Director &
Chief Executive Officer

(Sankar Sen)

General Manager &
Chief Financial Officer

Place: Mumbai
Date: 06.05.2023

T hTdUTeTeh SAfreRTd FRT Squm
o 7 gt FRRT SR HR Fee & fou SR Sfigar frefca &1 2, fge
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(TS AteeR)
ey YT T8 g HTETes SR

WI'—T&EGC

feer : 06.05.2023

DECLARATION BY CEO

Bank has laid down a Code of Conduct for all the Directors and
Core Management of the Bank, the text of which is posted on the
Bank’s website. The Directors and Core Management has affirmed
compliance with the Code of Conduct for the financial year ended
31st March, 2023.

(Rajneesh Karnatak)

Managing Director &
Chief Executive Officer

Place: Mumbai
Date: 06.05.2023
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Adoption and Implementation of Integrity Pact (IP) in our Bank.

Central Vigilance Commission has prepared the Standard
Operative Procedure (SOP) outlining the essential ingredients
of Integrity Pact (IP) for implementation of the same through
Independent External Monitors (IEMs) in respect of all major
procurements by the Govt. organizations, Public Sector
Enterprises, Public Sector Banks, Insurance Companies, Other
Financial Institutions and Autonomous bodies etc.

Our Bank started implementation of IP in our Bank through
IEMs appointed w.e.f. 28.08.2018 with the approval of CVC. Our
Bank’s all procurement of goods and services (estimated value
Rs. 1.0 Crore and above) have been reviewed by the IEMs on
quarterly basis. Present IEMs for our Bank (w.e.f 28.08.2021) are
as under:

IEM-1 IEM-2
Name Shri P.K. Dash, Shri Salil Kumar Jha,
IAS (Retired) Ex-MD HAL
Address H-83, C 300, SKS Flats,

Bagmugalia Extension
Near Laharpur Dam
Bhopal - 462 043

Contact details|E-mail: pkdash81@
gmail.com

Sheikh Sarai, Phase-1
New Delhi - 110017

E-mail: skjha_lck@
rediffmail.com
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BALANCE SHEET AS AT 31ST MARCH, 2023 (000's B12 T & 000's Omitted)
STt 4. R R
faaoT Particulars Schedule As at 31 -03-202; As at 31 -03-202;
No.
L ‘iﬁ@m CAPITAL AND LIABILITIES
CCil Capital 1 41,043,052 41,043,052
STfeT T 3T Reserves & Surplus 2 548,663,088 510,269,339
STt Deposits 3 6,695,857,713 6,278,959,591
YT Borrowings 4 649,790,232 267,603,666
=T é?lﬁTE TS T Other liabilities and provisions 5 220,202,058 248,264,475
el TOTAL 8,155,556,143 7,346,140,123
. enfet ASSETS
g R’ ¥& TS T Y Cash and balances with Reserve Bank of India 6 440,345,054 402,805,778
ST T I T WA W AT 37T T R Balances with Banks and money at call and short notice 7 403,608,131 512,770,611
iECH Investments 8 2,043,978,771 1,744,484,066
M Advances 9 4,858,996,352 4,208,417,907
3= et Fixed Assets 10 99,610,019 97,749,535
3 et Other Assets 11 309,017,816 379,912,226
E) TOTAL 8,155,556,143 7,346,140,123
T AT Contingent Liabilities 12 3,789,703,359 4,231,982,122
gl & e foret Bills for collection 291,747,325 276,009,290
vy ot fafeat Significant Accounting Policies 17
TG W AT Notes to Accounts 18
S e T ST Go- T BT ST T 7|
The schedules referred to above form an integral part of the Balance Sheet.
Seperr) o stfufm, 1949 Y G STIEE & Wi T SHER Jo-T7 FIR & T € |
The Balance Sheet has been prepared in conformity with Form "A' of the Third Schedule to the Banking Regulation Act, 1949.
it A fora aw fog o FAR . TR T R W SR T TS e
Sankar Sen Shiv Bajrang Singh Subrat Kumar M. Karthikeyan Swarup Dasgupta P. R. Rajagopal Rajneesh Karnatak
T 3R T fai et e wewse EQRkIcED EoRkicED TaY o T& WEel

General Manager & Executive Director ~ Executive Director ~ Executive Director Executive Director

Chief Financial Officer

Chief General Manager

Managing Director & CEO

frevTeRTuT DIRECTORS
BT, S[uT FAN fer ada T Uit T THY HAN Teg o o gt
Dr. Bhushan Kumar Sinha  Subrata Das Veni Thapar Munish Kumar Ralhan V V Shenoy
uw fafer =Y gt wor U & STJAW In terms of our report of even date attached
Ff A TR I TS HIA Fd A J@ TS THIHEE Fd Gghe TH faaet T8 o

For V Sankar Aiyar & Co. For Mukund M Chitale & Co.

TS AWIHR Chartered Accountants
(TH3TRTT 109208 $F) (FRN:109208W)

For Laxmi Tripti & Associates

FAS! T@THR Chartered Accountants
(THITRTT 009189 HT) (FRN: 009189C)

ATIM UTA Asha Patel
I E.I Partner
(@A. 7. 166048) M. No.166048

G STAETA Sunil Agarwal
ﬂ'l'"ﬁ?lf{' Partner
(. . 103066) M. No.103066

HITICR Partner

T : §a% / Place : Mumbai
feqre ¢ 06 AE, 2023 / Date : May 06, 2023

TS FWIHR Chartered Accountants
(TH3ITRTT 106655 TF) (FRN: 106655W)

frereT 3T e SIT9M Nilesh RS Joshi

(TA. 9. 114749) M. No. 114749
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31 WTel, 2023 T GUTE 6 SR 19 T ST @
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 315T MARCH, 2023 ! )
(000's B3 TT & 000's Omitted)

YA W,  h gHE Ty ! HHTE a9

For the Year ended For the Year ended

Particulars Scl;lecg ule 31-03-2023 31-03-2022
g g
L e INCOME
ST T Interest Earned 13 476,477,223 380,758,259
3T I Other income 14 70,998,904 78,787,317
& TOTAL 547,476,127 459,545,576
Il. =3 EXPENDITURE
=9 o T Interest expended 15 273,728,195 240,137,287
IR T Operating expenses 16 139,821,724 119,523,743
ICOIC) @ m Provisions & Contingencies 93,696,808 65,837,588
Hel TOTAL 507,246,727 425,498,618
1. wq/(gﬁ) PROFIT/(LOSS)
% & T%TE fraer am/@17) Net Profit/(Loss) for the year 40,229,400 34,046,958
e - ST AT T AT/ (@) Add: Profit/(Loss) brought forward 19,986,503 -
Hel TOTAL 60,215,903 34,046,958
\v. fafeEsT APPROPRIATIONS
wifgferer Sfafaa s eaRoT Transfer to Statutory Reserve 10,060,000 8,520,000
T Ue-9g SR ST STITOT Transfer to Investment Fluctuation Reserve 1,514,286 2,537,920
FraeT ot @ § StaRer Transfer to Investment Reserve Account 3,807,815 -
S W‘i‘iﬁfﬁﬁ/(ﬁ) STERT Transfer to Revenue Reserve - -
T’ﬁ ST ST 37aRoT Transfer to Capital Reserve - 3,002,535
AT T RUSIE) Dividend paid 8,207,132 -
ST ATUFRT, 1961 T 41T 36 (1) (viii) & Transfer to Special Reserve u/s Sec 36(1) (viii) of - -
aed a9 ST ST STaROT Income Tax Act,1961
g 3ﬁ-,\- T O A 9y Balance in Profit and Loss Account 36,626,670 19,986,503
Hel TOTAL 60,215,903 34,046,958
W it et Significant accounting policies 17
gt I frofirat Notes to Accounts 18
iy 37 ST (7 T qIF) Earnings Per Share (Basic and Diluted) (%) 9.80 8.84

R A T ST G- BT A T 7|

The schedules referred to above form an integral part of the Profit and Loss Account.

SFererT e stfufram, 1949 Y A STTEET % W ot & STIUR To-uF dAR foRar T 71
The Profit and Loss Account has been prepared in conformity with Form "B’ of the Third Schedule to the Banking Regulation Act, 1949.

yieRt Tora o fae Tod FAR iR WY AT Ut O T TS SAe
Sankar Sen Shiv Bajrang Singh Subrat Kumar M. Karthikeyan Swarup Dasgupta P. R. Rajagopal Rajneesh Karnatak
TEWEE SR T foi et e TemEw FRTCE Y e v e e Free fRwe ey feere @ e
General Manager & Chief General Manager ~ Executive Director  Executive Director ~ Executive Director Executive Director ~ Managing Director & CEO
Chief Financial Officer
TR 9TeRTUT DIRECTORS
T yuur Huw fawr gad g quit e T HAR oo ELCIRIEIC]
Dr. Bhushan Kumar Sinha  Subrata Das Veni Thapar Munish Kumar Ralhan V V Shenoy

ww fafer st gAY wor Ui & TR In terms of our report of even date attached

T o VAT SR UE S Fa ael 9 te wEifiey T Y 1 foraet tg St
For V Sankar Aiyar & Co. For Laxmi Tripti & Associates For Mukund M Chitale & Co.

TS TWHR Chartered Accountants TS TWIHR Chartered Accountants TS AWIHR Chartered Accountants
(TH3ITRTA 109208 S&) (FRN:109208W) (THITRTT 009189 Th) (FRN: 009189C) (TH3TRTT 106655 TF) (FRN: 106655W)
3T T Asha Patel G STET Sunil Agarwal AT 3T TH ST Nilesh RS Joshi
WWER Partner ISR Partner TR Partner

(TA. 9. 166048) M. No.166048 (@. 7. 103066) M. No.103066 (TA. . 114749) M. No. 114749

T : §ag / Place : Mumbai
feaie : 06 TS, 2023 / Date : May 06, 2023
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31 WTd, 2023 Y GHTE aY & T Tehel waTg okt faaur
Statement of Cash Flow for the year ended 31st March, 2023

(000's BI2 TT § 000's Omitted)
i/
ferem pontir- A
g g
&. U ettt § Tehet uare: A.  Cash Flow from Operating Activities:
T & U Tae ey Net Profit before taxes 62,293,107 55,667,484
frefafad & fag aumEeE: Adjustments for:
frastt aT qﬁg‘h’ﬂq‘/‘a\m Amortisation/Depreciation on Investments 13,567,140 6,166,144
e G oot e (67050 aszzen
3T Mt W TETE Depreciation on Fixed Assets 4,209,160 3,635,111
ST ST 1 fefshT T (1) /R (Profity/Loss on sale of Fixed Asset (1,340,510) (7,938)
TR & T Jraem Provision for NPAs 36,018,530 29,429,505
s e & fee wreem Provision for Standard Assets 16,545,565 9,013,825
31T HE[ o AU yraem Provision for Other items 69,91,403 1,800,120
T 1 3R oo 2 dFe W =T (3T § fiF S R) Interest on AT 1 & Tier Il Bonds (treated separately) 6,971,690 7,038,868
eqiqﬁrq‘r/qg?g I/ TRTIF HACTAT § T STHTIT E\)is\ggggctierseceived from Subsidaries/Joint Ventures/ (212,456) (184,462)
Trafafed & fae aumEeE: Adjustments for:
SRS H /@) Increase / (Decrease) in Deposits 416,898,122 7,823,990
IIRAT & gfegy () Increase/ (Decrease) in Borrowings 367,186,566 (50,037,389)
I IS T qrerue F gy / () Increase / (Decrease) in Other Liabilities & Provisions (47,181,331) 54,715,621
e & gfg)/w (Increase) / Decrease in Investments (288,689,127) 121,399,571
St # (gf)/ et (Increase) / Decrease in Advances (686,596,975) (580,982,173)
37 It & (gfig)/wet (Increase) / Decrease in Other Assets 46,941,198 (16,553,919)
A& HT (YTt Taxes (Paid) / Refund 4,148,792 (5,609,666)
YR Tfdfatesl § e Tendt ware (T) Net Cash Flow from Operating Activities (A) (57,994,179) (353,162,732)
w. Ty nfafafi=y ¥ Terdt vare B.  Cash Flow from Investing Activities :
3T AT bt T Purchase of Fixed Assets (6,419,407) (5,691,277)
I et &Y fagT Sale of Fixed Assets 1,384,412 204,117
e el Sf G SRS e e
ST, T 3T Y TR HUCET T HT AT Rlsvsl(oigir;(tiersecelved from Subsidiaries, Joint Venture & 212,457 184,462
Trayr nifafaferay @ fraer erd watE (o) Net Cash Flow from Investing Activities (B) (13,450,203) (8,346,599)
Trayr nifafafery @ fraer erdt e (@) C.  Cash Flow from Financing Activities:
. famuer wfafafest @ Tendt vamE: Share Capital - 4,054,719
NEeTl Share Premium = 21,263,185
IR fifrm Share Application - B
IRR 3TEET Issue/(redemption) of Tier | & Tier Il Capital bonds (Net) 15,000,000 (7,000,000)
AT (TR 3T 3fam) =1 CUGIES Dividend (Interim & Final) paid (8,207,132) -
T 1 3R frax 2 aFe | &S Interest on AT 1 & Tier Il Bonds (6,971,690) (7,038,868)
faraauT Tfafateey @ fraer Tendt uare () Net Cash Flow from Financing Activities (C) (178,822) 11,279,036
Tehar aﬁl“-laﬁ‘q‘qgwifﬁaaqﬁ; @ + @) + (@) (l‘lAe)till(nB(;:ezge in Cash & Cash Equivalents (71,623,204) (350,230,296)
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31 9T, 2023 %Y GHTE aY o T Terel yaTg ekt faaor
Statement of Cash Flow for the year ended 315t March, 2023

(000's B2 7T § 000's Omitted)
Fut=/
faaTor Particul Year ended Year ended
arfietfars 31052023 31052022
I & R & Tehel AT Thel AT Cash and Cash Equivalents as at the beginning of 915,576,389 1,265,806,685
the year
T Y G T Twar T TR ELo) Cash and Cash Equivalents as at the end of the year 843,953,185 915,576,389
T uT Tehet EC m e Reconciliation of Cash and Cash Equivalents as
wd = b st =t at the end of the year
U e Ak & U TRl 31K 9T (3= 6) Cash and balances with Reserve Bank of India 440,345,054 402,805,778
(Schedule 6)
qHt § T AT AT W T FA YO W AT R Balances with Banks and money at call and short 403,608,131 512,770,611
@ 7) notice (Schedule 7)
STAfE St WU UT TaheT SiT ehdl TG Cash and Cash Equivalents as at the end of the 843,953,185 915,576,389
period

TeRel AT F SR THel 3T THher guqed gy a1 § :@3’1 @Q-q Cash and cash equivalent as per cash flow statement comprises of cash in hand,
T, SEaE 3T bl & T m% peinik) \\;‘fq (?I'HT gfgﬁ 3T T q-{- ™ in ATM, balances in current account with RBI and other Banks (including deposits)

3T AT T U AT et e and money at call and short notice which can be readily convertible into cash.
yie T fora o fag Tod AR iR TR AT W AR TR T FAew
Sankar Sen Shiv Bajrang Singh Subrat Kumar M. Karthikeyan Swarup Dasgupta P. R. Rajagopal Rajneesh Karnatak
TEwEYE AR T i e e memeEEE FETAS (T FEHUAE (TS FTHAR (v FriT v Y e @ wgel
General Manager & Chief General Manager ~ Executive Director  Executive Director ~ Executive Director Executive Director ~ Managing Director & CEO
Chief Financial Officer
fRRyTeRTTuT DIRECTORS
Dr. Bhushan Kumar Sinha  Subrata Das Veni Thapar Munish Kumar Ralhan V V Shenoy

ww fafer st gAY Hor= Ui & STER In terms of our report of even date attached

F YT S G FH Fa o g ts TwiveE Fa ge T ot Gg St

For V Sankar Aiyar & Co. For Laxmi Tripti & Associates For Mukund M Chitale & Co.

TS FWIHR Chartered Accountants TS TWIHR Chartered Accountants TS AWIHR Chartered Accountants
(TH3ITRTT 109208 S=) (FRN:109208W) (THITRTT 009189 T) (FRN: 009189C) (TH3TRTT 106655 TF) (FRN: 106655W)
M T Asha Patel G STET Sunil Agarwal T ST T Sl Nilesh RS Joshi
WWER Partner ISR Partner 9MER Partner

(TH. 7. 166048) M. No.166048 (TH. 7. 103066) M. No.103066 (TF. 9. 114749) M. No. 114749

TF : §aE / Place : Mumbai
fai : 06 WE, 2023 / Date : May 06, 2023
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9 Wﬁr AR f
SCHEDULES TO THE BALANCE SHEET
(000's BI$ T & 000's Omitted)

AT As at AT As at
31-03-2023 31-03-2022
g g
m;ﬁ -1: Ef\gﬁ SCHEDULE- 1 : CAPITAL
wfereRa ﬁf’ﬁ AUTHORISED CAPITAL
600,00,00,000 m@ a5 600,00,00,000) T 10 600,00,00,000 (Previous year ended 600,00,00,000) Equity Shares of 60,000,000 60,000,000
TR o Sfaadt IR %10 each
S isﬁ ISSUED CAPITAL
T T 10 & 410,47,43,170 3Eaer R (R Equity Shares 410,47,43,170 (Previous year ended 410,47,43,170 ) 41,047,432 41,047,432
o & 3 H 410,47,43,170) of %10 each
e TOTAL 41,047,432 41,047,432
ST T uew ‘Fﬁ SUBSCRIBED & PAID-UP CAPITAL
% T 10 & 410,35,66,070 3’@1@ bR (T%l"T\’l' 410,35,66,070 Equity Shares (Previous year ended 410,35,66,070 ) 41,035,661 41,035,661
o o 3 & 410,35,66,070) & NilL eaEn
e I Q’l’qﬁ Eakaii Add: Amount of shares forfeited 7,391 7,391
el TOTAL* 41,043,052 41,043,052
* IR T I0F T 10 F 334,08,61,720 359 3% (@ awig m - Of the above, 334,08,61,720 Equity Shares (Previous year ended
334,08,61,720 )T’h: TeT &, T S 3340.86 e T (@ 334,08,61,720 ) of 310 each fully paid up amounting to ¥3340.86 crore
% 3 ¥ 3340.86 IS T), et @i o, TR & T €; (Previous year ended ¥3340.86 crore) is held by Central Government;
ST - 2+ STRfEfEr ST tfere SCHEDULE - 2 : RESERVES & SURPLUS
L m WF&ﬁ'ﬂT 5 I. Statutory Reserve:
IR oY Opening Balance 84,798,842 76,278,842
E'Efa?a'{'ﬁg—q’%ﬁ Additions during the year 10,060,000 8,520,000
e (1) TOTAL (1) 94,858,842 84,798,842
I ﬁ m&ﬁ'ﬂ g Il. Capital Reserves:
3T W SRfafy A) Revaluation Reserve:
TR Iy Opening Balance 69,266,159 62,517,920
e - W%W ey & TR Add: Addition during the period on Revaluation of Premises 222,192 7,338,808
S MY
W: af & aﬁm RS Less: Adjustments during the year (360,150) (84,766)
m . o STRfafeEt FT STafka Less: Depreciation on revalued Fixed Assets transferred to 888,203 675,335
?{Wﬁﬁ 3T WWW Revenue reserve
(30) T HA Total of (A) 68,960,298 69,266,159
T. =T B) Others:
FRT Y R W - TRy I A’ i.  Profit on sale of Investments - "Held to Maturity"
e W Opening Balance 33,520,679 30,518,144
m%ﬁmw Additions during the period - 3,002,535
@ Ww_ﬁﬁg.' Sub-total of (i) 33,520,679 33,520,679
WWW ITferet ii. Foreign Currency Translation Reserve
YRR Y Opening Balance 19,857,393 20,485,971
Eﬁ%/(aa'rq) . ﬁ%wwm Add/ (Less) : Additions / adjustments during the year (Net) 3,750,944 (628,578)
(GER))
(ii) ?::’TE"T-G}IE Sub-total of (ii) 23,608,337 19,857,393
(@) T et Total of (B) 57,129,016 53,378,072
e () TOTAL (1) 126,089,314 122,644,231
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SCHEDULES TO THE BALANCE SHEET
(000's 1S T £000's Omitted)
TUT As at AT As at
31-03-2023 31-03-2022
g g
In. TR T lll. Share Premium :
e 9 Opening Balance 162,545,324 115,493,848
SIcH aﬁa;amm Add: Additions during the year - 47,233,699
HITT: 9 & aﬁm ETAILRIERRIR Less : Deductions/Utilization during the year - 182,223
et (Ill) TOTAL (lll) 162,545,324 162,545,324
V. TI'@RHEET = amﬂvaﬁw ; IV. Revenue and Other Reserves :
) T S i) Revenue Reserve :
YR 9T Opening Balance 84,818,508 85,846,523
e ;9 F R g Add: Additions during the year 2926,398 1,026,852
eraes a9 & TR Falar Less: Deductions during the year - 2,054,867
T TU-SE Sub-total of V(i) 87,744,906 84,818,508
i) fraeT TR @Tar ii) Investment Reserve Account:
TR 9T Opening Balance - -
e - F ?ﬁrm Tt Add: Additions during the year 3,807,815 -
s a9 & aﬁm Fafear Less: Deductions during the year - -
T SU-SE Sub-total of IV(ii) 3,807,815 -
i) ﬁémw—m Sfert ii) Investment Fluctuation Reserve :
T TS Opening Balance 9,275,931 6,738,011
e . a8 & ?ﬁ'{'l‘-{ Taefy Add: Additions during the year 1,514,286 2,537,920
s a5 & aﬁm St Less: Deductions during the year - -
IV/(jii) ST IT-SS Sub-total of IV(iii) 10,790,217 9,275,931
iv) STFEHT srfafE, 1961 FT HRT 36(1)(viii) iv) Special Reserve u/s Sec 36(1)(viii) of Income Tax Act, 1961
% 3iaia faw TR
YRR 99 Opening Balance 26,200,000 26,200,000
T a8 & a'{'l"f Taefy Additions during the year - -
IV(iv) ShT SU-SITS Sub-total of IV(iv) 26,200,000 26,200,000
A (IV) TOTAL (IV) 128,542,938 120,294,439
V. ?'IT‘T-ETFJ ECICR }ﬁ-ﬂ- . V. Balance in Profit and Loss Account : 36,626,670 19,986,503
el (1TO V) TOTAL (1 TOV) 548,663,088 510,269,339
SR - 3« STt SCHEDULE - 3 : DEPOSITS
q‘o : AT TR A. |. Demand Deposits :
i) ek i) From Banks 13,155,027 8,453,986
iy =T T if) From Others 336,260,434 341,372,366
H (1) TOTAL (I) 349,415,461 349,826,352
I ma-a; Wm Il. Savings Bank Deposits 222,2,777,608 2,166,813,869
. THEET SO lll. Term Deposits :
D) Yo g i) From Banks 501,172,088 362,297,362
iy ITY i) From Others 3,622,492,556 3,400,022,008
HeT (IN) TOTAL (Il 4,123,664,644 3,762,319,370
HAT (1 to Ill) TOTAL A (I to ) 6,695,857,713 6,278,959,591
B. i) Deposits of branches in India 5,670,627,884 5,508,327,657

F.0) A H TS & SR

i) WRT ¥ AT HY MG T STHRIRTAT

HA ()

Deposits of branches outside India

TOTAL (B)

1,025,229,829 770,631,934

6,695,857,713 6,278,959,591




S 31T gfT1/ BANK OF INDIA a1fifes Rl / Annual Report 2022-23 BOI %

9 #r 9 o fi
SCHEDULES TO THE BALANCE SHEET
(000's B T & 000's Omitted)

T As at AT As at
31-03-2023 31-03-2022
g g
SR - 4 - TET SCHEDULE - 4 : BORROWINGS
. UG ¥ U I.  Borrowings in India:
g i aih' i.  Reserve Bank of India 26,920,000 35,190,000
i oy ¥w ii. Other Banks
T T | ‘Fﬁ a. Tier | Capital 7,540,000 4,020,000
. foow i g b. Tier Il Capital 3,370,000 3,140,000
@ o c. Others 89,565 521,400
e (i) Total (i) 10,999,565 7,681,400
) ST T 3T stferervoT Ill) Other Institutions and Agencies
T fr ‘Fﬁ‘ a. Tier | Capital 20,980,000 9,500,000
. feaw 1 et b. Tier Il Capital 59,630,000 59,860,000
¢ a7 c. Others 503,773,826 152,812,119
i (iii) Total (iii) 584,383,826 222,172,119
et (i) Total (I) 622,303,391 265,043,519
Il. 9*a & aET ¥ SR Il. Borrowings outside India
T fow igﬁ a. Tier | Capital - -
. o fogT 1) ush b.  Upper Tier Il Capital - -
. =T c. Others 27,486,841 2,560,147
e (1) Total (lI) 27,486,841 2,560,147
FA(1&11) Total (1&1I') 649,790,232 267,603,666
SO0 I 30T I & Fﬁ'ﬁlﬂ'ﬂﬁ‘lﬁw Secured borrowings included in | & Il above 220,825,176 136,472,904
ST - 5 : I TAA T W SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
. g fa I. Bills Payable 16,225,591 17,110,211
Il T FwEET gAEsE () IIl.  Inter-office adjustments (net) - -
0. 3T ST Il Interest Accrued 25,651,647 17,395,308
V. ST T é?rcn IV.  Deferred Tax liability = 4,669
V. T (U gied) V. Others (Including Provisions) 178,324,820 213,754,287
) TOTAL 220,202,058 248,264,475
*52,524,117 &1 HHe MfEET o o graem e € (s o < 36,381,717)
* Includes provision for Standard Assets % 52,524,117 (Previous Year X 36,381,717)
IgER-6 AT fisrd & % UG weRe ud SCHEDULE -6 : CASH AND BALANCES WITH RESERVE BANK OF
et ' INDIA
|. g Teher I. Cash in hand 21,343,258 24,244,922
(st = gfed) (including foreign currency notes)
I e S atfw Sfear o o greT o+ Il.  Balances with Reserve Bank of India : *
i) = @t i) In Current Account 365,182,605 333,560,856
i) o @ § ii) In Other Accounts 53,819,191 45,000,000
% () TOTAL (1) 419,001,796 378,560,856
e (1&1) TOTAL (1&1I) 440,345,054 402,805,778
*RT & TeT F FLT Yot & Iy FISRTRT * Including balances with Central Banks outside India
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SCHEDULES TO THE BALANCE SHEET
(000's B TT £000's Omitted)
AT As at AT As at
31-03-2023 31-03-2022
g g
W -7 a—ah—\r & U m 3ﬁ-( wir uwgg SCHEDULE - 7 : BALANCES WITH BANKS & MONEY AT CALL &
TET I UT SHORT NOTICE
1 m:-aﬁ- . . Inindia:
i) SRl % U SIRIRT i) Balances with Banks
) ;ﬂq-@;ﬁ k) a) in Current Accounts 406,830 1,002,318
) I SRR @t # b) in Other Deposit Accounts 6,162,750 1,894,813
i) TR U e AT T ii) Money at call and short notice
U g F T a) With Banks - 1,000,000
€N T GRS & U b) With Other Institutions 301,669 5,033,499
e (i 3T i) TOTAL (i and ii) 6,871,249 8,930,630
. HRA ok 9w : Il. Outside India :
i) q-rq—:r\-@-ra\f T i) In Current Accounts 4,756,530 22,050,717
iy = ST @t | ii) In Other Deposit Accounts 259,688,429 399,114,307
i) T O ST YA W i) Money at call and short notice 132,291,923 82,674,957
A (i, i I i) TOTAL (i, ii and iii) 396,736,882 503,839,981
e (130 1) TOTAL (1 & I) 403,608,131 512,770,611
ma’-‘[ -8 ﬁ'érﬂ SCHEDULE - 8 : INVESTMENTS
I 9T ® faeT . Investments in India :
i) Ereal Hﬁ‘lﬁl’m i)  Government Securities 1,797,257,779 1,527,475,165
iy = 31':@1\3?‘[ “ﬁ“iﬁm ii) Other approved Securities - -
iii) T iii) Shares 10,334,035 8,486,760
iv) fea=r w9 e iv) Debentures and Bonds 99,787,051 101,909,798
v) TNl T WETEe SRt V) Subsidiaries and/or Joint ventures (including Associates) 12,058,644 8,715,451
vi) Others (Commercial Papers, Units of Mutual Funds, Pass 19,935,443 6,941,855

vi) I (@RI SIS, W %S
% gfe, U9 o wiifree, wfayf @i,
ShfEm %S, 3fs)

P (1)
e

HaTe: g U9 UREe

fraat Net
Il. WA o areT faawm: I

) TR FfayfEt (S ST gfed)
i) foReT & it Siv/sterar Ggm e
iy o faw (fea=r wa @7%)
He ()

TFA

HaT: [ T8 TREme

Fraer i
TOTAL (18 1)

HA (1&11)

Through Certificates, Security Receipts, Venture Fund, Gold
etc.)

TOTAL (1)

Gross

Less: Depreciation and Amortisation

Investments outside India :

i)  Government Securities (including local authorities)
ii) In Subsidiaries and/or joint ventures abroad

ii) Other Investments (Debentures, Bonds etc.)

TOTAL (Il)

Gross

Less: Depreciation and Amortisation

1,939,372,952

1,653,529,029

1,980,964,874

4,1591,922

1,704,670,134

51,141,105

1,939,372,952

1,653,529,029

74,407,006 65,840,383
14,722,376 9,422,633
15,476,437 15,692,021
104,605,819 90,955,037
107,345,161 91,935,009
2,739,342 979,972
104,605,819 90,955,037

2,043,978,771

1,744,484,066
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SCHEDULES TO THE BALANCE SHEET
(000's B T € 000's Omitted)

AT As at AT As at
31-03-2023 31-03-2022
g g
ST - 9 - Thm SCHEDULE - 9 : ADVANCES
Q'Q T) T T 3T T faa A. i) Bills Purchased and Discounted 361,983,161 174,634,399
0) %ST?%E’ W SﬁTWWWWW ii) Cash Credits, Overdrafts and Loans repayable on demand 1,859,855,164 1,649,278,767
iii)  HrEmer %o iii) Term Loans 2,637,158,027 2,384,504,741
H (T TOTAL (A) 4,858,996,352 4,208,417,907
at. Ty eht faawuT : B. Particulars of Advances :
i) 'Tf e sRT BIRKG) i)  Secured by tangible assets 3,346,735,660 2,826,923,683
(a18) =07 o Tt ATt wfga) (includes advances against Book Debts)
i) Yob/ AT TR ERT A< FopaT T i) Covered by Bank/Government Guarantees 478,631,983 260,820,700
iii) ST ii) Unsecured 1,033,628,709 1,120,673,524
H @) TOTAL (B) 4,858,996,352 4,208,417,907
. W /T YA TR C. Sectoral Classification of Advances :
. HEa ¥ ey . Advances in India
i) rerferar o &5 i) Priority Sector 1,494,683,925 1,326,166,340
i) WrdSTeR & ii) Public Sector 1,204,704,107 1,057,294,505
LD iii) Banks 178,024 39
iv) o iv) Others 1,351,019,236 1,255,665,795
el (Hi-1) Total (C-) 4,050,585,292  3,639,126,679
. 9T ok AR : Il Advances outside India :
i) Ecokakeo) i) Due from Banks 369,097,116 230,430,196
Iy = Eolos II) Due from others
) e ki1 3ﬁ1\- Eeki faeT a) Bills Purchased and Discounted 113,536,084 64,923,607
) g w0 b) Syndicated Loans 134,725,824 101,440,541
;) ™= c) Others 191,052,037 172,496,884
el (- TOTAL (C-l) 808,411,061 569,291,228
T (W -1, -1 TOTAL(C-1,C-l) 4,858,996,353  4,208,417,907
ST - 10 : STEIeT SNt SCHEDULE - 10 : FIXED ASSETS
L N ;ﬁ'q'{' . l. PREMISES :
YRR I, AT W Opening Balance at cost 18,699,604 17,163,960
9 F R TRaeT / gHEeE Additions /Adjustments during the year 2419,268 1,535,644
raies 9% & zﬁv—r FI / TS Less: Deductions/ Adjustments during the year 3,510 -
IT-SE Sub-total 21,115,362 18,699,604
W%W fafy W e Addition to date on account of revaluation 70,156,030 69,750,574
7. ; L : Depreciation te (including on nt of revaluation
W.WWWW%W@EW) ess : Depreciation to date (including on account of revaluation) s 774917 4701077
e -(1) TOTAL (1) 85,497,175 83,749,101
. 3T ST ST Il. OTHER FIXED ASSETS :
(®ferT e fther=r wfg) (including Furniture and Fixtures)
TR ﬁ-q" FIUGRES Opening Balance at cost 42,944,931 39,325,380
9 F gﬁ-{-r:r e / U Additions / Adjustments during the year 5,768,384 3,815,730
s a8 & aﬁmmﬁ?ﬁ / GETEST Less:Deductions / Adjustments during the year 926,696 196,179
I0-SE Sub-total 47,786,619 42,944,931
Wi fafer o TR Less: Depreciation to date 34,759,500 31,798,468
s (1) TOTAL (1) 13,027,119 11,146,463
. ﬁ-q-i-u-rgﬂqﬁsﬁma;r& Ill. CAPITAL WORK IN PROGRESS 1,085,725 2,853,971
ST (Itolll) TOTAL (Itolll) 99,610,019 97,749,535
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SCHEDULES TO THE BALANCE SHEET
(000's B T § 000's Omitted)
TUT As at T As at
31-03-2023 31-03-2022
g g
S 1 - T mEE SCHEDULE - 11 : OTHER ASSETS
| 3TqT- ST gHrEST (ﬁaa) I.  Inter Office Adjustment (Net) 20,715,175 71,919,504
I, Sufeg =S Il.  Interest Accrued 36,452,715 27,505,683
n. s 37T o T T / BT YT 1T T FT Ill.  Tax paid in advance/tax deducted at source 68,610,640 73,700,345
(GEN))
v, Wy QTJT T IV. Stationery and Stamps 112,378 97,356
V. SRR &Y anteEt (Fre) V. Deferred Tax Assets (Net) 66,378,837 87,078,619
VI. 3T VI. Others 116,748,071 119,610,719
el TOTAL 309,017,816 379,912,226
* TS/ faeel/TTEsT % uTg 53,815,757 (w9 T 58,423,630) ST STHT T A B
* Includes Deposits placed with NABARD/SIDBI/NHB amounting to ¥ 53,815,757 (Previous Year % 58,423,630)
ST - 12 : ST T SCHEDULE - 12 : CONTINGENT LIABILITIES
. HU % ®YH Ei b= T a'm" ¥ Eﬁ I.  Claims against the Bank not acknowledged as debts 17,039,174 18,100,466
II. 7Y ®9 9 IS o o fow aar Il. Liability for partly paid Investments 947,055 972,953
1. aTfaee argeT fafme Tfaeredi o ot ST Ill.  Liability on account of outstanding forward exchange contracts 3,263,331,139 3,691,798,145
|V, =IO e B & TE MR IV.  Guarantees given on behalf of Constituents :
T YRAH a. InIndia 216,842,851 207,749,624
. YRT F e b. Outside India 27,485,360 39,140,541
V. e, TS {eh T 3T ATeAaT] V. Acceptances, endorsements and other obligations 224,434,843 240,477,714
V1. ST I ﬁw% me VI. Derivative contracts other than listed at Ill above 8,411,272 15,630,342
VII. mﬁmﬁ;mw SIS &Y T ISR VII. Other items for which the Bank is contingently liable 31,211,665 18,112,337
2
He TOTAL 3,789,703,359 4,231,982,122
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SCHEDULES TO PROFIT AND LOSS ACCOUNT
(000's B2 TT # 000's Omitted)

3

For the For the
Year ended Year ended
31-03-2023 31-03-2022
g g
ST - 13 : oTfed & SCHEDULE - 13 : INTEREST EARNED
. N ;ﬁq’q’/ﬁa R SAN/EL I. Interest/Discount on advances/bills 333,676,070 258,415,093
1. e uT o Il.  Income on Investments 119,431,951 111,162,588
1. et foTe S & IT9 ST 9 T 31T 3T Ill. Interest on balances with Reserve Bank of India and other inter- 16,663,845 6,233,916
W—ﬁﬁ?ﬁm bank funds
V. 3 IV. Others 6,705,357 4,946,662
T TOTAL 476,477,223 380,758,259
ST - 14 : o1 T SCHEDULE - 14 : OTHER INCOME
1. h ;T*ﬁ?l?, o @@ ST . Commission, exchange and brokerage 31-03-23 31-03-22 13,681,969 11,975,488
I et = fasr IIl.  Profit on sale of Investments 2,622,807 17,601,913
EI'ETQ: ﬁaﬁﬁ &t fast SIEt Less : Loss on sale of Investments 9,273 7,505
2,613,534 17,594,408
. W%WWW Il Profit on revaluation of Investments 179,982 435
T ﬁ%w%gaﬁwﬁqrmﬁ Less : Loss on revaluation of
Investments (15,565,070) 3,523,010
15,745,052 (3,522,575)
V. Tﬂ""ﬂ?, T ﬁ; ST ST Y ey ¥ Ay IV. Profit on sale of land,
qaqﬁﬁ[:[, T 3ﬁ1- 3T I Fr e Y ey buildings and other asset 1,355,613 2,780,903
Less : Loss on sale of land,
buildings and other assets 15,103 7,781
1,340,510 2,773,122
v, fafma doqaerl © v V. Profit on exchange transactions 10,045,229 25,612,617
Erc'rq' . fafe Wﬁf ) e Less: Loss on Exchange Transactions 7,626 8,359
10,037,603 25,604,258
VI, ST/ 31T/ 37eraT TG Saei g ot VI Income earned by way of dividends etc., from subsidiaries/ 212,456 184,462
I BT ST ST companies and/or joint ventures abroad/in India
VIl fafaer e+ VII. Miscellaneous Income* 27,367,780 24,178,154
el TOTAL 70,998,904 78,787,317
* F¢ @Al # g3 % 12,068,537 Wi agel 1 A A g¢ (& a9 2 10,971,278)
* Includes Recoveries made in write-off accounts amounting to ¥ 12,068,537 (Previous Year ¥ 10,971,278)
ST - 15 : 37T fehdT =T =T SCHEDULE - 15 : INTEREST EXPENDED
I ) ;nmﬁmﬁ | S I Interest on Deposits 236,270,317 226,294,933
I IR e S / 3aR-9 SUR I &S IIl.  Interest on Reserve Bank of India / inter-bank borrowings 30,166,921 6,224,865
. 33 Ill.  Others 7,290,957 7,617,489
Gl TOTAL 273,728,195 240,137,287
m\;ﬁ - 16 : uftameT @ SCHEDULE - 16 : OPERATING EXPENSES
1. N ;—:{aﬁqﬁ ol RUGIES Q‘d’ ICICE . Payments to and provisions for employees 83,918,350 70,555,291
1. ﬁh‘{TQT, W@W@T Il.  Rent, Taxes and Lighting 8535,770 7,868,853
. fafer we 2y Ill.  Printing and Stationery 957,455 770,845
v, faeme we yem IV.  Advertisement and Publicity 280,529 166,003
V. é’m ol HUeT hT R V. Depreciation on Bank's property 4,209,160 3,635,111
vI. eyt T I[e, T 3T g VI. Directors' fees, allowances and expenses 9,110 4,055
VII. TAET-G0EhT T N 3t == (sTRET & @~ VIl Auditors' fees and expenses (Including brach Auditors' fees & 1,195,005 932,798
Lratscakeo N TS 9 ) expenses)
VL T 79T VIl Law Charges 381,408 435,100
1X. grah-_@';f’ m‘m’ e IX. Postage, Telegrams, Telephones, etc. 2,817,696 1,607,582
X. -q-{-uqﬁQ—q- I@TEE X. Repairs and Maintenance 782,403 675,525
X|. & XI. Insurance 7,938,260 7,490,347
XIl. 3= G XIlI. Other Expenditure 28,796,578 25,382,233
& TOTAL 139,821,724 1,195,23,743
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TAT HTT T ST

T it fR=ar T STTUROT e AfE T=ye Ioorg | foRar Tar
A g F A F MR W, faxig faawwr dAr Ry S €
St ot weEqt TE H 9Ra § Cwmred: Wiga o faes
(STUTd) T IIeH T 7| 39 i, A fafe mauE, wRde
oo oo (IR At .emE.) Ry Freifa ot fram, orar e
(TUF.), TR T AEHR TN (TS F gRT ST
e, St fafem sfuf@m, 1949 e uRa & e sam
TeIferd o e e § | A o= fafafdy &Y famar @
ot ymETetl/aEiaat & Ty § wEfig <u ¥ yeafaq wifafues
IS T G TGt HT ST 5T ST 7 1

3Tehel <hl 3ATN:

foxita faaRolt &t d9 3 weed & fow 7% omavas ® fF 9w
foxig faawor &1 woet A @ KU & T enfE @ gEar
(TTRfE <Fam wfeq) dur Raifén eafy & fau o w o™
T STHTH TUT STIAM FfTed e | Taud 78 7 ¢ fo foa
feaRfoTat shT TR S  WoRh SATehor STord quT difdhen € | G
e AR TR ¥ e €1 TR &1 S qen i w5
safy & fou orEifha oo ® fordt o oftads o1 wiasr &
forertfiea femam e 21

T et erioT: (Tue 9 - Tt aht freriaon)

®. A e 7 Sfcafad &1 O ST/ ol ST & SUR W
T fopar sTn © 1 faReht swrEierdl o day § gty A
T F W FH/ART % AR /e i @t

ST R

. I MR W AT & BISHT, 3 7 Frulor, goag
% I T AR W 5T S 2 |

T ¥ TRE TN GR UF SR HA W OHHEE HT e,
Sit/Teret Y et W R |

q. o of wHeE e fafma, deis, B T o yeh!
F ST WG &7 ST & J IGHT 3T F &9 § 3707 Frafeor
BB

T C“ofvgem T uR@’ oot ¥ fow W ™ (&N &
FfaRw) S o 9iferd oo W ag & &9 ¥ I o
T o, 39 FrefafEd geR § fruffa fwer s s

i S ATl Jfayfadl I, Shad faehl/Aee o AT g
g7kt fererfoT fean Sfrem 2 1

i.  SR-pe gfoyfaa #, R afdwa % ER W
gfafd =t T aRueerm STEfy W SEeT iR
fean ST 21

7. e &t fast & gC Ay @ g o6, Ay a9 w1 @
# wrrr € St ®1 A g, & fewnfe % SruN,
“gftuge T wRa” AU o ofavia frawT ot fawt &
AR H (@ qAT wifatues STRfEf § ST w 'g
JMETIH TR BIGHT), THF IR FT OHRT” STRfET Isht
g | fafEifs w5t S e

SCHEDULE 17:
SIGNIFICANT ACCOUNTING POLICIES:

1.

BASIS OF PREPARATION:

The financial statements are prepared following the
going concern concept, on historical cost basis unless
otherwise stated and conform, in all material aspects, to
the Generally Accepted Accounting Principles (GAAP) in
India, which encompasses applicable statutory provisions,
regulatory norms prescribed by the Reserve Bank of
India (RBI), Accounting Standards (AS), pronouncements
issued by The Institute of Chartered Accountants of India
(ICAl), Banking Regulation Act, 1949 and accounting
practices prevalent in the banking industry in India. In
respect of foreign offices/branches, statutory provisions
and accounting practices prevailing in the respective
foreign countries are complied with, except as specified
elsewhere.

USE OF ESTIMATES:

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and liabilities
(including contingent liabilities) as of date of the financial
statements and the reported income and expenses for the
reporting period. Management believes that the estimates
used in the preparation of the financial statements are
prudent and reasonable. However, actual results can differ
from estimates. Any revision to accounting estimates is
recognized prospectively in current and future periods.

REVENUE RECOGNITION: (AS 9 - Revenue Recognition)

a. Income/Expenditure is recognised on accrual basis,
unless otherwise stated. In respect of foreign offices,
income/expenditure is recognised as per local laws/
standards of host country.

b. Interest income is recognised on time proportion
basis except interest on non-performing assets.

c. Commission on issue of Bank Guarantee and Letter
of Credit is recognised over the tenure of BG/LC.

d. All other Commission and Exchange, Brokerage,
Fees and other charges are recognised as income
on realisation.

e. Income (other than interest) on investments in “Held
to Maturity” category acquired at a discount to the
face value, is recognised as follows:

i On Interest bearing securities, it is recognised
only at the time of sale/ redemption.

ii. On zero-coupon securities, it is accounted for
over the balance tenor of the security on a
constant yield basis.

f. Profit or loss on sale of investments is recognised in
the Profit and Loss account. As per RBI Guidelines,
in case of profit on sale of investments under ‘Held
to Maturity’ category, an equivalent amount (net
of taxes and amount required to be transferred to
Statutory Reserves) is appropriated to ‘Capital

Reserve Account’.
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Dividend Income is recognised when the right to

B, & AT NG T T AR e g ST §, 99 g- . or , ,
ST T ST F T T ST 2 receive the dividend is established.

=3 FrefoT SR ST 1Y % 9 F SIS aITe | S, 37 h. Interest Income on Income-tax refund is recognised
¥ w0 Fraffea fovar s 2 ' in the year of passing of assessment order.

T qwﬁq * Toer ¥ SgferEt @ R i Appropriation of recoveries in NPAs:

%) e foer/fRm s, @) =/l
TSt & Ul qeOr M) TSTRE/TEE S WY - 3
9 Al S BIge, T § agel frfafed & 9
et T ST ® -

In respect of NPAs, recoveries effected except
through a.) Compromise settlement /special OTS,
b.) Judgement of a Court/DRT/NCLT and c.)
Assignment to ARC’s/SC’s. are to be made in the
following order:-

. SYREA & @Id H TH IR, . Charges debited to borrower’s account,

g T @/ S9 § @, SR | MW o T . Expenses/out of pocket expenses incurred but
TR fomam T, not debited,

. EEGRCEISH . Unrealised interest,

. T =TT, . Uncharged interest,

. e & . Principal

3 AR H AT TSR o ST o IR H T3 agrerar

In other cases, the recoveries made are appropriated as

=1 fafifer forem s € | per the order of relevant authority.
4. s ADVANCES:
@) ] fafrms 5.35 % AR H m " IS a.  Advances are classified into “Performing” and “Non-
3T 7 orTSieh Al (@diY) &% & F aiiepa fopam Sm Performing Advances” (NPAs) in accordance with
T the applicable regulatory guidelines.
@) T SRR, o At Yy % SNER, e b. NPAs are further classified into Sub-Standard,
e ﬂ’ 2 i > ’F@ 5 Doubtful and Loss Assets in terms of applicable
e ) 3 ’ e & regulatory guidelines.
Y H 9 HAT AT B |
L N C. In respect of domestic branches, NPA Provisions(On
M R vEred o way H, T § Sty wayE, fefated the Outstanding Advances) are made at the rates
WRFTIAE given as under:
Traet sehTan ST uX wTeT T
TAHT T ot Category of NPAs wfreT
% of net outstanding advance
aHHS ™ Sub Standard:*
T TEEUSR, ST R ¥ I S Exposures, which are unsecured ab initio 25%
YT T FOT Tt o Geer F wfeufe ed T St Unsecured exposure in respect of infrastructure loan 20%
T T Suere ¥ (e w3 accounts where certain safeguards such as escrow
Ed ,@l’@ el & i bl accounts are available (unsecured — infra)
3T Others 15%
gfery Doubtful:
ST fem (39 etafy & fou fes SR orfw Sy gt §
&)
- T o 9% - Upto one year 25%
- & 9% § 99 99 a% - One year to three years 40%
- o T offire - More than three years 100%
Unsecured portion 100%
T S fer &
e Loss 100%
(1 mEt TS F W d SR @ v A e f d. In respect of foreign branches, classification of

100

AT S TAAT o Feer F Wi, Feiferd el s ™
o] faframentg sTavaehael steen Mo st % fau
R feenfen, 3T ¥ T off %S T, IF STIER B |

advances as NPAs and provision in respect of
NPAs is made as per the regulatory requirements
prevailing at the respective foreign countries or as
per guidelines applicable to domestic branches,
whichever is stringent.
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@ R o S % Tt o SR, Y& A & uieor
RQ, T Ml § § aTSler SM&E!, T =TT, SErsar
AT S o Tael H e ¥ S € |

@ T fod g % feenfre % eHER, R
O Af % gew §, wer gor ¥ ofeRferd,
gt i o e 9eg § g9 o o qrerer feRa St
21 % AW & ufieher §q 3t AU 1 HRT ST 8 |

@) N [T ol (TITRE)/Afayfaertor ot (Taeh) &
forirr anfeaat sr=r ST & " §, A faset, fae a8t 7o
(@elrt) (T ST H ¥ uIRd WEH gITeRY) ¥ %
2, 39 FH T ARANE F GHT-TET W R HEr
feen-frdelt & oTgER oY T w1 @ ¥ T fear s
21 A faskt o1 ged, foe a8t go (THe) § atferem @
for ot wfer oma &t €, 39 o #, T @ faet W fee
T AR T T T T &I @ H o ferar s
21 g et off orfafts smaum @1 qoft fad e S
T v W 1 fad 9 g (@), o T (e
TR fyer wftTheT FRI/3TeraT TUeTR/dee & REme o 3R
T arferer T Stfafr s T fawa, onfRy o wHeET
T 37fereh T TeRdt Y T T & ERT

) AFE ofEEl o ®9 H aifpd [T Ml wfed
A A §F WEuH, TR ford 9 & feenfadeit
% TR fobu S €1 faceh wmanett & Wl ¥ A
anfert o fow wwm, e fadet S W@y
fafareta sTavasharadl o STIUR STedT W] IErstl &
fem @my feenfen, S99 § S off 3 7, ITH TR fF
Sickd

@ WRdw o d % et & oER, faa fried
Tl TAEUSR &I (Te/39e), IS foht T whel oh 3TMeR
T A1 o ST € |

STLAT UTGEI:

dor H ITET WU T GO i 3T SHehT STANT i st Afer
2| yere foxig o & 3fd ¥ giea fohw S amel Sl wraHe
Y HE T Frafeer fma Sar €1 st wraHe @ svE, i
¥ frifca, o STTHRoT yRieIfaar & ofdid, Sk feeharstl &
fow, s fesTd s 7 qd StAfa & sterar ferelt fAfdE SEva &
fow it festd doF g < i faww eTgAfa ¥ & fopar S €

d% & I FE uRS F Goy ¥ o wET w1 g,
TFRIAA e & ITMUR foar ST @ 39K hfee & w e
YT o foTq STere, STHT GU SehTT UIET 3 AR O R S & |

o

™A :

F. TR gfayfadl § Fereer i, foer t arig ) A=
& St B ST o= quft el 1, 3% Y e WA
& STt B

g 9w e S % et % eEm fewi @
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e. Provisions in respect of NPAs, unrealised interest,
ECGC claims, etc. are deducted from total advances
to arrive at net advances as per RBI norms.

f. In respect of Rescheduled/Restructured advances,
provision is made for the diminution in the fair value
of restructured advances measured in present value
terms as per RBI guidelines. The said provision is
reduced to arrive at Net advances.

g. In case of financial assets sold to Asset
Reconstruction Company (ARC) / Securitisation
Company (SC), if the sale is at a price below the net
book value (NBV), (i.e. outstanding less provision
held) the shortfall is debited to the Profit and Loss
account as per the extant RBI guidelines issued
from time to time. If the sale is at a price higher
than the NBV, the excess provision on sale of NPAs
may be reversed to profit and loss account in the
year the amounts is received. However, any excess
provision is reversed only when the cash received
(by way of initial consideration only/or redemption of
SR’s/PTC) is higher than the net book value (NBV)
of the asset. Reversal of excess provision is limited
to the extent to which cash received exceeds the
NBV of the asset.

h. Provision for Standard assets, including restructured
advances classified as standard, is made in
accordance with RBI guidelines. In respect of
foreign branches provision for Standard Assets
is made as per the regulatory requirements
prevailing at the respective foreign countries or as
per guidelines applicable to domestic branches,
whichever is stringent.

i Provision for net funded country exposures (Direct/
Indirect) is made on a graded scale in accordance
with the RBI guidelines.

FLOATING PROVISION:

The bank has framed a policy for creation and utilisation of
floating provisions. The quantum of floating provisions to
be created is assessed at the end of each financial year.
The floating provisions are utilised only for contingencies
under extraordinary circumstances specified in the policy
with prior permission of Reserve Bank of India or on being
specifically permitted by Reserve Bank of India for specific
purposes. These provisions are netted off from gross
NPAs to arrive at Net NPAs.

DEBIT/CREDIT CARDS REWARD POINTS:

Provision for reward points in relation to the debit cards
is provided for on actuarial estimates and Provision for
Reward Points on Credit cards is made based on the
accumulated outstanding points.

INVESTMENTS:

a. Transactions in  Government Securities are
recognised on Settlement Date and all other
Investments are recognised on trade date.

b. Investments are classified under ‘Held to
Maturity’, ‘Held for Trading’ and ‘Available for Sale’
categories as per RBI guidelines. For the purpose
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3 fochl ¥ SUeEd” I F foRAr T ¥ 1 qoW o H
ST 8 H (1) ‘9T H 1391 T 6 I o STRI Fiipa
forar ST @ S %) Wt ufafaE, @) o= IFHied
fagfaar m ¥R, ) fedww IR avs, T) TN I
T 3T F fEw o W) o TEH SAfaf WRd ®
e o fan w1 ffated 03 S & s avted
fepa ST & - o) TRehTl wfeyfE, @) faRE w st
3R TR 3T | Faer o ) o= e

TATTRTUT ShT ST
forelt AT ST oR{TeRtoT, e 3T & T fomarm ST 1
(i) uftucramr qer anfia

ST T TGl & | ST, T el I gErEn

St gfaael | fu o fremT @ o, aftwerr
Tk WA o Aeier Sffehe fera ST © |

(i) HRER & fog anfia
W IAX-TTE FHT AW o JL FRAR F [WE §

At fepan STTar ®1 WlE @ ariE ¥ 90 A &
3TeT T o9 e ST R

(iii) faent o foro Sueter
oI’ IgaT C“HRER & fou aiia’ ®9 # T
forer ®, 3% 39 3 # @ T R

fraeT o erferrgur et wmTe

(i) 3t FawT % o % fAT YA fohT T SR,
FHteH, sfayfad FraeR #T gAfe w1 A H
e fepam e B

(i)y Bt RN W SIS, HHERE, Wved ITafy & fow
SIS YTA/AEl o 19/37F & &9 § HAT T §
3R T oa/fasht W faeR & gug e T
fepar ST € |

(iiiy foel & otfye W uTe sl 3K HHITH, afe
TS T 1, Y A 3R el @ F S R S
2?1

ToHeh ShT aliehT

R H el 7 g, YR o do o et
% IR fF S € SR fadelt wmmnel gy foRw Mo
fravil =1 wafya 9§ AN wifafue wEumE 6 eTER
ST AT R STl GHA-THT W YR S S g1 SRt
feenfeell & oTUR ST qeT € 3 <Mt ¥ S off o T,
ST IR feram STrer 2 |

T forelt 3 o1 Woft agTea foraet T qe, KT i
(T T FA H AN H, W HA q9F A A
UM g7 BT STSHT) o IR T FFehrell ST 2 |

of disclosure in the Balance Sheet in Schedule 8,
(I) ‘Investments in India’ are classified under six
categories viz. i.) Government Securities, ii.) Other
Approved Securities, iii.) Shares, iv.) Debentures
and Bonds, v.) Subsidiaries and Joint Ventures and
vi.) Others and (ll) ‘Investments outside India’ are
classified under three categories viz. i.) Government
Securities, ii.) Subsidiaries and Joint Ventures
abroad and iii.) Other Investments.

Basis of classification

Classification of an investment is done at the time of
its acquisition.

(i) Held to Maturity

These comprise investments that the Bank
intends to hold till maturity. Investments in
equity of subsidiaries, joint ventures and
associates are also categorised under Held to
Maturity.

(ii) Held for Trading

These comprise investments acquired with
the intention to trade by taking advantage
of short term price/interest rate movements.
Securities are to be sold within 90 days from
the purchase date.

(iii) Available for Sale:

These comprise investments which do not fall
either under “Held to Maturity” or “Held for
Trading” category.

Acquisition Cost of Investment:

(i) Brokerage, commission, securities transaction
tax, etc. paid on acquisiton of equity
investments are included in cost.

(ii) Brokerage, commission, broken period interest
paid/ received on debt investments is treated
as expense/income and is excluded from cost/
sale consideration.

(ii)  Brokerage and Commission, if any, received
on subscription of investments is credited to
Profit and Loss Account.

Method of valuation:

Investments in India are valued in accordance with
the RBI guidelines and investments held at foreign
branches are valued at lower of the value as per
the statutory provisions prevailing at the respective
foreign countries or as per RBI guidelines issued
from time to time.

Treasury Bills and all other discounted instruments
are valued at carrying cost (ie acquisition cost plus
discount accrued at the rate prevailing at the time of
acquisition)
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Tfueraar ek i

1. 39 9ot & ofaia Faei &1 39 3T @,
TREIYA I 92T, AT FIE 71, W foram sar
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(i) Held to Maturity:

1.

Investments included in this category
are carried at their acquisition cost, net
of amortisation, if any. The excess of
acquisition cost, if any, over the face
value is amortised over the remaining
period of maturity using constant yield
method. Such amortisation of premium
is adjusted against income under the
head “interest on investments”.

Investments in  subsidiaries, joint
ventures and associates (both in India
and abroad) are valued at historical
cost except for investments in Regional
Rural Banks, which are valued at
carrying cost (i.e. book value). Suitable
provision is made for diminution, other
than of temporary nature, for each
investment individually.

(ii) Held for Trading / Available for Sale:

1.

Investments under these categories
are individually valued at the market
price or fair value determined as per
Regulatory guidelines and only the net
depreciation in each classification for
each category is provided for and net
appreciation is ignored. On provision
for depreciation, the book value of the
individual securities remains unchanged
after marking to market.

For the purpose of valuation of quoted
investments in "Held for Trading” and
“Available for Sale” categories, the
market rates / quotes on the Stock
Exchanges, the rates declared by Fixed
Income Money Market and Derivatives
Association (FIMMDA)/ Financial
Benchmark India Pvt. Ltd. (FBIL) are
used. Investments for which such rates/
quotes are not available are valued as
per norms laid down by RBI, which are
as under:

aifeRTuT TETEh ShT STTE Classification Basis of Valuation
AT it IROSFAT STTHT 3 TFaEe I Government Securities on Yield to Maturity basis
— P ; - - Other Approved Securities | on Yield to Maturity basis

et oo, diue ST | TEH qoF 99 (18 WEHT ¥ 3t [T e & IHER

Equity Shares, PSU and
Trustee shares

at break-up value as per the latest Balance
Sheet (not more than 18 months old),

Tt v e 37T I W, 3T Ufd o €. 1 otherwise Re.1 per company.
SfemrY TET IRTeETT YR & IfaHe 1T Preference Shares on Yield to Maturity basis
AR A e S PSU/Corporate Bonds on Yield to Maturity basis
- . Units of Mutual Funds at the latest repurchase price/NAV declared
IS B B qHT ST JTEE qeo/Seieh AT o Fael # wfifre wwet by the fund in respect of each scheme

KRS

T G fAfy @) |18 WEE ¥ qEET TR, T ererita o faer &
w g

SR St TATE 37erT ek 37T TCET | A TCE/
T e foxie faewor 18 el § eifues 7Y STy
T8 & 1 5.1 uf e

e Tt

ffTeRTeT ShufET RT SUT o STIER AT TT, ST 6
e ¥ e T T T

Units of Venture Capital
Funds (VCF)

declared NAV or break-up NAV as per
audited financials which are not more than
18 months old. If NAV/audited financials are
not available for more than 18 months then
at Re. 1/- per VCF.

Security Receipts

at NAV as declared by Securitisation
Companies which is not more than 6
months old.
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fafus sifora o e ufaafaet 1 s
T TR ¥ (HTE/CEwET -
) Ik R feoRe W o afoqa w
TR AUt % il T@r T o W T
HFYROT ShiHe/aE! Iod T A feram ST
R SR F AE, T Ayl w1 dwh

TR foRaT ST § T A wE qesd
FIT € 1 ST @I BT ST € |

iy afe foredt dfifrem w0 wfafa =1 cedte goft
T T@T T o7 A SH UHISIESN i AN W
TUHTE/TIES St § Sfafta ferar S 2
T o WS 3T Ffayferall o1 qeohiel qeden
feFan s ® e AT wE g™ e € @
I SrEh o ST & |

o) UUHTE/CEURET ¥ TEEUA - 96 e a1 SR
T | ¥ ST HA o 39 W WHTH/TIHST Foft
Y Tl gt § FERT BT FAROT oA S €1 Al
ST o T AT o 61 o § ST e §
TR T TSRS R ST €1 AT 9 g
TSR Hed A BT € o 95 wfafa & faw fer m
TCIRTY & WG TGS feham S & T o
e I SIS qod ok A fehar Smar & aer gfaufa
T SR Tod T Sfafd foham S 2 |

)  THTE ¥ TOUHT q9r gUeh faudia - ey
& TR SO T T v, St sRd o
& A H, AT & ARE W SfyfaEt @ g
TR T oA ST @ qe Wohfad qeae
EHH, A FS B A, Y T Hfayfa @
T faudid, ST wwer 7, & favs e % A
e # Sfafid foar S 2

ISTeR 9T (TAfeNg) ST SUeRt Tedieha:

() Fri @ ori ot oreie ¥ i e ST 3
ST T wEierEl & A B Seens i faguit
weted & Tme H gefm fafemet g s
fem-frdent o amenfia & €

(i) oSt frawit & Gay § o9 "I 7Y e € aer
e fod dw & fean-feel % smEw U
uferfert & He  BT9 B W R S €

(i)  IRUE AT T ST 11 # 3 onf&dE” &
3fata fe@mar T € | (TEe FaTe])

/g T

/fead T & ofld = oW WA ME wfafaat @

TR, TUTES HT ST KO F THAGER F &7 F fmAr

ST B | ey, gfefeEt 6 St a9 € foRar s @ S

T el farshl/EE YRR % Ae § S @ o

gfersferdt <1 STaTTE Y/Red 30 @t Y goRwn wfafeat

o AT ST €T € | g WiaiEat o IRused St aig

Transfer of Securities between Categories:

A) HTM to AFS/HFT -

i) If the security was originally placed
under the HTM category at a discount
it is transferred at the acquisition
price / book value. After transfer, these
securities are immediately re-valued
and resultant depreciation, if any, is
provided.

ii) If the security was originally placed in
the HTM category at a premium, it is
transferred to the AFS / HFT category
at the amortised cost. After transfer,
these securities are immediately re-
valued and resultant depreciation, if
any, is provided.

B) AFS/HFT TO HTM - Transfer of scrips from
AFS / HFT category to HTM category is made
at the lower of book value or market value.
In cases where the market value is higher
than the book value at the time of transfer,
the appreciation is ignored. In cases where
the market value is less than the book value,
the provision against depreciation held against
this security is adjusted to reduce the book
value to the market value and the security is
transferred at the market value.

C) AFS TO HFT AND VICE-VERSA - In the
case of transfer of securities from AFS to
HFT category or vice-versa, the securities are
not re-valued on the date of transfer and the
provisions for the accumulated depreciation, if
any, held are transferred to the provisions for
depreciation against the HFT securities and

vice-versa.
Non-performing Investments (NPIs) and
valuation thereof:
(i) Investments are classified as performing and

non-performing, based on the guidelines
issued by the RBI in case of domestic offices
and respective regulators in case of foreign
offices.

(i) In respect of non-performing investments,
income is not recognised and provision
is made for depreciation in value of such
securities as per RBI guidelines.

(i)  Matured NPIs are shown under ‘Other Assets’
Schedule11 (Net of Provision).

Repo / Reverse Repo:

The securities sold and purchased under Repo/
Reverse repo are accounted as Collateralised
lending and borrowing transactions. However,
securities are transferred as in case of normal
outright sale/ purchase transactions and such
movement of securities is reflected using the Repo/
Reverse Repo Accounts and Contra entries. The
above entries are reversed on the date of maturity.
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Costs and revenues are accounted as interest
expenditure/income, as the case may be. Balance
in Repo Account is classified as Borrowings and
balance in Reverse Repo account is classified as
Balance with Banks and Money at Call & Short
Notice in the Balance sheet.

Investment in  Security Receipts (SRs)
backed by assets:-

In terms of RBI guidelines issued vide
circular no RBI/DOR/2021-22/86 DOR.STR.
REC.51/21.04.048/2021-22 dated September 24,
2021, the bank has revised valuation methodology
in respect of SRs under securitization,

a) Investments by banks in SRs / PTCs / other
securities issued by ARCs shall be valued
periodically by reckoning the Net Asset
Value (NAV) declared by the ARC based
on the recovery ratings received for such
instruments.

Provided that when bank invest in the SRs/
PTCs issued by ARCs in respect of the
stressed loans transferred by them to the
ARC, the bank shall carry the investment
in their books on an ongoing basis, until
its transfer or realization, at lower of the
redemption value of SRs arrived based on the
NAV as above, and the NBV of the transferred
stressed loan at the time of transfer.

Provided further that when the investment
by bank in SRs backed by stressed loans
transferred by it, is more than 10 percent of
all SRs backed by its transferred loans and
issued under that securitisation, the valuation
of such SRs by the bank will be additionally
subject to a floor of face value of the SRs
reduced by the provisioning rate as applicable
to the underlying loans, had the loans
continued in the books of the bank.

b) SRs/PTCs which are not redeemed as at the
end of the resolution period (i.e., five years
or eight years as the case may be) shall be
treated as loss asset in books of the bank and
fully provided for.

c) The valuation, classification and other
norms applicable to investment in non-SLR
instruments prescribed by RBI from time to
time shall be applicable to bank investment
in debentures/ bonds/ SRs /PTCs issued
by ARC. However, if any of the above
instruments issued by ARC is limited to the
actual realisation of the financial assets
assigned to the instruments in the concerned
scheme, the bank shall reckon the NAV
obtained from ARC from time to time, for
valuation of such investments.

DERIVATIVES:

The Bank presently deals in Forex Forward Contracts,
interest rate, and currency derivatives. The interest rate
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derivatives dealt with by the Bank are Rupee Interest Rate
Swaps, Foreign Currency Interest Rate Swaps, Forward
Rate Agreements and Interest Rate Futures. Currency
Derivatives dealt with by the Bank are Options, Currency
Swaps and Currency Futures. Based on RBI guidelines,
Derivatives are valued as under:

a. The hedge/non hedge (market making) transactions
are recorded separately.

b. Income/expenditure on hedging derivatives are
accounted on accrual basis.

c. Forex forward contracts are marked to market and
the resultant gains and losses are recognized in the
profit and loss account

d. MTM  appreciation/  depreciation of hedging
derivative is first set off with the depreciation /
appreciation of the corresponding underlying and
the resultant depreciation is recognized. Resultant
appreciation, if any, is ignored.

e. Interest Rate Derivatives and currency derivatives
other than exchange traded derivatives for trading
purpose are marked to market and the resulting
losses, if any, are recognised in the Profit & Loss
account. Net Profit if any, is ignored.

f. Exchange Traded Derivatives entered into for
trading purposes are valued at prevailing market
rates based on rates given by the Exchange and
the resultant gains and losses are recognized in the
Profit and Loss Account.

g. Gains/ losses on termination of the trading swaps
are recorded on the termination date as income/
expenditure. Any gain/loss on termination of hedging
swaps are deferred and recognised over the shorter
of the remaining contractual life of the swap or the
remaining life of the designated assets/liabilities.

h. Option fees/premium is amortised over the tenor of
the option contract.

PROPERTY, PLANT & EQUIPMENT:
(AS 10 Property, Plant & Equipment)
a. Fixed assets are stated at historic cost, except in

the case of assets which have been revalued, which
are stated at revalued amount. The appreciation on
revaluation is credited to Revaluation Reserve.

b. Cost includes cost of purchase and all expenditure
such as site preparation, installation costs,
professional fees, etc. incurred on the asset before
it is ready to use or capable of ready to use.
Subsequent expenditure incurred on assets ready
to use is capitalised only when it increases the
future benefits from such assets or their functioning
capability.

C. 5% residual value has been kept for all the assets
except for the assets with estimated useful life
less than 5 Years (eg. Mobile Phones, Computers
and Computer Software forming integral part of
hardware), where the entire cost of the assets is
amortised over the useful life.
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¥ IR S o a1 JeagTd TR T T qieht A fea d. The rates of depreciation and method of charging
T - depreciation is given below:
e o g Trerifta
LD Wﬁggman ELIRIERIGS
. TeABTY Shi &T Excicakcica)
. faaTur Particulars Rate of AT Method of
Sr. Depreciation | Estimated useful charging
No. life as determined depreciation
by the Bank
1 | va= & gfu: Land & Building:
1.a. | yfy (B Tree) Land (Freehold) 3 NIL
1.b. | wgrnfta gf Leasehold Land q@eﬁeﬂaﬁ{ﬁ;ﬁagﬁﬁwqﬁgﬂﬁqﬁaﬁaﬁ%|
Lease premium is amortised over the
period of lease
1.c. | woq (affr =Y T G A oo Building (including cost of land if not 1.58% 60 a¥ Years et aRE T
fruffia =&t =1 ™ ?) ascertained separately) Straight Line
3T 3T AL ;- Other Fixed Assets:-
TR, e, gAfagerer fipfaw | Furniture, Fixtures, Electrical fittings 9.50% 10 I Years WeR 3w Igq
TS TR and Equipment’s Straight Line
b. |saifdeswa frf ud s Electrical Fitting and Equipment’s 9.50% 10 3¢ Years WeR e E Igq
Straight Line
Cc. |wR fewifm wie sz ud |Air-conditioning plants, etc. and 6.33% 15 9% Years WeR e RE Igq
HRIER 7N business machines Straight Line
d. |AeT FR, &= T4 HieT i Motor cars, Vans & Motor cycles 11.88% 8 9% Years WeR 3@ I
Straight Line
e. |Tghd Cycle 20.00% 5 a9 Years e IRE TS
Straight Line
f. | AeEa v Mobile phones 33.33% 3 9% Years WeR 3w I
Straight Line
g. |F @ el Gweasw S| Computers and  Computer  Software 33.33% 3 9% Years R 3w I
TSI T AU 37 | forming integral part of hardware Straight Line
h. |gdt Servers 20% 598 Years et e TS
Straight Line
i FFIKN Wieaew S geaax o1 | Computer Software, which do not form 20% 599 Years R 3w IEq
ST 3 T =1 integral part of computer hardware Straight Line
T /M & gay ¥ goq g & 9 % IR e e. In respect of additions/sale during the year,
¥ fow TS o7 WENT 5T T, SF ST SR T depreciation is provided on proportionate basis for
[ = > the number of days the assets have been ready to

use during the year.

f. The revalued portion is depreciated over the

T S fE onfErdt & T & T qoifhd foRam T,

3% MW & a9 T, ST Sited & [THeifora 7T
TR fFar ST ?1 T TeUs™ # A U@ EH W
qTfeT foram ST € SR 9o aRmeT T e T AR
Tffa & Trorer TPl & S7afd fomar S €

IRT & qET H A SR | Iag™, Wl amE
TS T STHIRA AT €, 39 T HT BEHT THT WA
Teiferd MfereRTRET 3 gRT SFerT eX/agfa et st W R
FIT AT S fof oY TeaR ol Ao ST e
%, &I I SR & &Y F aiifehe feomal AT § q I 5
oY ot 3Yafe T GRS fohar ST € 1

75 W IR 9 & Fa H Afc w5 9gT A B a1 S 95
F 37afy & O afenfue o ST R

balance useful life of the assets as assessed at the
time of revaluation. Such depreciation is charged to
Profit & loss and equivalent amount is transferred
from Revaluation Reserve to Revenue Reserve.

Depreciation on fixed assets outside India is
provided on Straight Line Method, except at the
centres where different rates/method have been
prescribed by the local statutory authorities.

Computer Software, not forming integral part of
computer hardware is classified as intangible asset
and amortised over a period of 5 years.

In respect of leasehold land, the lease premium, if
any, is amortised over the period of lease.
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10.

TRANSACTION INVOLVING FOREIGN EXCHANGE:
Transactions involving foreign exchange are accounted

for in accordance with AS 11,

“The Effect of Changes in

Foreign Exchange Rates” read with extant RBI guidelines:

A.

Translation in respect of Integral Foreign
operations: Foreign currency transactions of Indian
branches have been classified as integral foreign
operations and foreign currency transactions of such
operations are translated as under:

i Foreign currency transactions are recorded on
initial recognition in the reporting currency by
applying to the foreign currency amount, the
daily closing rate as available from Cogencis/
Reuter’s page on date of the transaction.

ii. Foreign currency monetary items are
reported using the Foreign Exchange Dealers
Association of India (FEDAI) closing spot
rates.

iii. Foreign currency non-monetary items, which
are carried in terms of historical cost, are
reported using the exchange rate at the date
of the transaction.

iv. Contingent liabilities denominated in foreign
currency are reported using the FEDAI closing
spot rates.

V. Outstanding foreign exchange spot and
forward contracts held for trading are revalued
at the exchange rates notified by FEDAI for
specified maturities, and the resulting notional
profit or loss is recognised in the Profit and
Loss account.

vi. Outstanding  Foreign  exchange forward
contracts which are not intended for trading
are valued at the closing spot rate as advised
by FEDAI. The premium or discount arising
at the inception of such a forward exchange
contract is amortised as expense or income
over the life of the contract.

vii. Exchange differences arising on the
settlement of monetary items at rates different
from those at which they were initially
recorded are recognised as income or as
expense in the period in which they arise.

viii. Gains/Losses on account of changes in
exchange rates of open position in currency
futures trades are settled with the exchange
clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss
account.

Translation in respect of Non-Integral Foreign
operations: Transactions and balances of foreign
branches are classified as non-integral foreign
operations and their financial statements are
translated as follows:

i Assets and Liabilities (monetary and non-
monetary as well as contingent liabilities)
are translated at the closing rates notified by
FEDAI.
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Income and expenses are translated at the
quarterly average closing rates notified by
FEDAI.

All  resulting exchange differences are
accumulated in a separate account ‘Foreign
Currency Translation Reserve’ till the disposal
of the net investments by the bank in the
respective foreign branches.

The Assets and Liabilities of foreign offices
in foreign currency (other than local currency
of the foreign offices) are translated into local
currency using spot rates applicable to that
country.

1. EMPLOYEE BENEFITS: (AS 15 Employee Benefits)

A.

Short Term Employee Benefits:

The undiscounted amount of short-term employee

benefits, such as medical benefits etc. which are
expected to be paid in exchange for the services
rendered by employees are recognised during the
period when the employee renders the service.

Long Term Employee Benefits:

a.

Defined Benefit Plan:-
i) Gratuity:

The Bank provides gratuity to all
eligible employees. The benefit is
in the form of lump sum payments to
vested employees on retirement, or
on death while in employment, or on
termination of employment, for an
amount equivalent to 15 days basic
salary payable for each completed
year of service, subject to a maximum
prescribed as per The Payment of
Gratuity Act, 1972 or Bank of India
Gratuity Fund Rules,1975, whichever is
higher. Vesting occurs upon completion
of five years of service. The Bank
makes periodic contributions to a fund
administered by trustees based on an
independent actuarial valuation carried
out quarterly.

i) Pension:

The Bank provides pension to all
eligible employees. The benefit is in the
form of monthly payments as per rules
and payments to vested employees
on retirement, on death while in
employment, or on termination of
employment. Vesting occurs at different
stages as per rules. The Bank makes
monthly contribution to the pension
fund at 10% of pay in terms of Bank
of India Pension Regulations, 1995.
The pension liability is reckoned based
on an independent actuarial valuation
carried out quarterly and Bank makes
such additional contributions periodically
to the Fund as may be required to
secure payment of the benefits under
the pension regulations.
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13.

b. Defined Contribution Plan:
i) Provident Fund:

The Bank operates a Provident Fund
scheme. All eligible employees are
entitted to receive benefits under
the Bank’s Provident Fund scheme.
The Bank contributes monthly at a
determined rate (currently 10% of
employee’s basic pay plus eligible
allowance). These contributions are
remitted to a trust established for this
purpose and are charged to Profit and
Loss Account. The bank recognises
such annual contributions as an
expense in the year to which it relates.

ii) Pension:

All  Employees of the bank, who
have joined from 1st April, 2010 are
eligible for contributory pension. Such
employees contribute monthly at a
predetermined rate to the pension
scheme. The bank also contributes
monthly at a predetermined rate to the
said pension scheme. Bank recognises
its contribution to such scheme as
expenses in the year to which it
relates. The contributions are remitted
to National Pension System Trust. The
obligation of bank is limited to such
predetermined contribution.

C. Other Long term Employee Benefit:
All eligible employees are entitled to the following-

i.) Leave encashment benefit, which is a defined
benefit obligation, is provided for on the basis
of an actuarial valuation in accordance with
AS 15 - Employee Benefits.

i.)  Other employee benefits such as Leave Fare
Concession, Milestone award, resettlement
benefits, Sick leave etc. which are defined
benefit obligations are provided for on the
basis of an actuarial valuation in accordance
with AS 15 - Employee Benefits.

iii.) In respect of overseas branches and offices,
the benefits in respect of employees other
than those on deputation are valued and
accounted for as per laws prevailing in the
respective territories.

SEGMENT REPORTING: (AS 17 Segment reporting)

The Bank recognises the business segment as the primary
reporting segment and geographical segment as the
secondary reporting segment in accordance with the RBI
guidelines and in compliance with the Accounting Standard
17 issued by Institute of Chartered Accountants of India.

Lease Transactions: (AS 19 Leases)

Lease where risks & rewards of ownership are retained
by lessor are classified as Operating Lease as per AS 19
(Leases). Lease expenses on such lease are recognised
in Profit & Loss Account.
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wie P 3l : (T 20 Wi 9T e1=i)

T 20 " TS AT AT 7 F TR, ufq 3t R, afee we
TALE I e forn s €1 Ofe sfREt YR e e
TUAT, T qgT, FEe o T 3T 37ty %GR e 3faadt
Y1 o i e G § I ST T STl # |

7fq 3t ¥RX SIS 3 &1 0T, 3fFadt YR & WiRa
3T TEAT TS YA F R T SRS G Sfoe! IRRT
ST STAMT H TIHT T S 2 |

I W hT: (TTH 22 3T U HT 7 A@hT)

o T 5T T FEA AT TN ST T o =9 Y A TV,
AMHT T T | AT UTT, 1961 TUT SRR AR 22-
T W T F AU e’ % AEuE STER HE: aae
T T qT AT T =T T et fopam s 7 1 g9 fadeft
FHETEE SR afHd S0 o T HILA T SEM, e fovdd T
ST T A H T ST B |

ML T GATESH &, a9 o R Tfirq T enfeq a1 <o #
It nfaet T €1 A o {9 X AR ST qT e
A F A= A TAT T FT AT A W W, I9F F THET T
R & gu STRufTa WY SN wd <Harett wr fruif fear
ST R | G T Y qR@ T @ A1 ol W6 Y e ael o
FI BT AN T, TRUATT T ST T SHAT, 0 b1 St
&1 yrefiTe T SfEEl qe Saarell § qRed T 9, W e
T @ ¥ i fopan smer 21

et o fvig o SO Afg I fAfEd ® o g foafd arte
H i wY enfEEr, fruiftd w gdeifed @ S €
SN AAGIE AT T T HI AW o S T ARART T
e ot e € e feram Sm @ <9 359 a1 & 3 3 fafga
yaTT B o wfaer & o A o1 & favg eRufia Y enfe &Y
ST ST ST Fehell B |

SR AT ZT: (TCH 28 ST hT FT)

“feR nfeEl (THfed onfaEl died) W gifda &1+, afc &8
B A1, T 28 ‘ofEE T g % Y, @y 3K v @
# IR S S € 1 ey, G enfe o giha i By @
@ & forw fepelt qdear s T H=relr, S9 &€ o § STl
U A e S § v T T S e

Sferer T 7T

15.

16.

EARNINGS PER SHARE: (AS 20 Earnings per Share)

Basic and Diluted earnings per equity share are reported
in accordance with AS 20 “Earnings per share”. Basic
earnings per equity share are computed by dividing net
profit after tax by the weighted average number of equity
shares outstanding during the period.

Diluted earnings per equity share are computed using the
weighted average number of equity shares and dilutive
potential equity shares outstanding at the end of the
period.

TAXES ON INCOME:
(AS 22 Accounting for taxes on Income)

Income tax expense is the aggregate amount of current
tax and deferred tax expense incurred by the Bank.
The current tax expense and deferred tax expense are
determined in accordance with the provisions of the
Income Tax Act, 1961 and as per Accounting Standard
22 - “Accounting for Taxes on Income” respectively after
taking into account taxes paid at the foreign offices, which
are based on the tax laws of respective jurisdictions.

Deferred Tax adjustments comprise changes in the
deferred tax assets or liabilities during the year. Deferred
tax assets and liabilities are recognised by considering the
impact of timing differences between taxable income and
accounting income for the current year, and carry forward
losses. Deferred tax assets and liabilities are measured
using tax rates and tax laws that have been enacted or
substantively enacted at the balance sheet date. The
impact of changes in deferred tax assets and liabilities is
recognised in the profit and loss account.

Deferred tax assets are recognised and re-assessed at
each reporting date, based upon management’s judgment
as to whether their realisation is considered as reasonably
certain. Deferred Tax Assets are recognised on carry
forward of unabsorbed depreciation and tax losses only if
there is virtual certainty supported by convincing evidence
that such deferred tax assets can be realised against
future taxable income.

IMPAIRMENT OF ASSETS:
(AS 28 Impairment of Assets)

“Impairment losses, if any on Fixed Assets (including
revalued assets) are recognised and charged to Profit and
Loss account in accordance with AS 28 “Impairment of
Assets”. However, an impairment loss on a revalued asset
is recognised directly against any revaluation surplus for
the asset to the extent that the impairment loss does not
exceed the amount held in the revaluation surplus for that
same asset.”
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WTEEN, NTeh{GIeh AT TS SATeh{Gieh SR

(TUH 29 VTG, Seh{GIch JAIT Ue STehiSeh &)
WY 29 “WEYM, HHE AN UF RS A H
AR S, WEEH BT TH A=A SO 7 S el gaAet
TROTAEET adHH W HE < & 3K a8 gurer § for onfire
ST T FHITTE T G FEIEET o afediAl o el & fae
T HT AEYTRAT TS S S eI St TRT T fawE
A fefa ST Gehell 2 |

S e fop 3Tfores Tt o1 WY Fd §U WA o afeT A
GUTET & T B, ST e TS o1 Teha fepar STar €1

foreer fraeforel  aTrerfSier ST o1 AT 7ot ol ST 2 |

forg of & Y ST foRar ST 7, 39 9 9 ST O O O
A qe BT w H g R S

17.

18.

PROVISIONS, CONTINGENT LIABLITIES AND
CONTINGENT  ASSETS: (AS 29 Provisions,
Contingent Liabilities and Contingent Assets)

As per AS 29 “Provisions, Contingent Liabilities and
Contingent Assets”, the Bank recognises provisions only
when it has a present obligation as a result of a past event
and it is probable that an outflow of resources embodying
economic benefits will be required to settle the obligation
and when a reliable estimate of the amount of the
obligation can be made.

Contingent liability is disclosed unless the possibility of
an outflow of resources embodying economic benefit is
remote.

Contingent Assets are not recognised in the financial
statements.

SHARE ISSUE EXPENSES:

Share issue expenses are charged to Share Premium
Account in the year of issue of shares.
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YT 18

v 7o foF fafTe &7 § s=rem T et T @, 9 oThE ¥ oIS W B,
s § foU M o free o § g €

@ & 9N ey fewforat

ARreTE FRT Y feen-fdent 3 SuR frafafed SRt € wi :
1. ISt G-I & STER):

SCHEDULE 18:

All figures are in ¥ Crore unless specifically stated, figures in
brackets relate to previous year.

NOTES FORMING PART OF ACCOUNTS

The following information is disclosed in terms of guidelines
issued by RBI:

1. Capital (As per BASEL-III):

) Wu«‘_’ﬁaﬁm : (a) Composition of Regulatory Capital:
<h.
-gr faaTuT Particulars 31.03.2023 | 31.03.2022
No.
i) | wr sfaeet faawl it AT (CET1) Common Equity Tier 1 capital (CET 1) 48,231.94 | 42,695.01
i) |erfafes feaw 1 ‘Fﬁ Additional Tier 1 capital 2,852.00 1,352.00
i) | fo 1 g (i + i) Tier 1 capital (i + ii) 51,083.94 | 44,047.01
iv) |feaT 2 qsﬁ Tier 2 capital 6,643.48 8,205.57
V) | gt (e 1 feer 2) Total capital (Tier 1+Tier 2) 57,727.42 | 52,252.58
vi) | SfEw i st (3T Total Risk Weighted Assets (RWAs) 354,534 3,16,395
vii) | g 3faaadt faaw 1 T’ﬁ Rk (@) (%) Common Equity Tier 1 Capital ratio (CET1) (%) 13.60% 13.49%
viii) |fa=T | g\a} U (%) Tier | Capital ratio (%) 14.41% 13.92%
ix) |faaT 1l IFﬁ ST (%) Tier 1l Capital ratio (%) 1.87% 2.59%
TSt & Sifgw iR TR H1 U (HTRUSIR) Capital to Risk Weighted Assets Ratio (CRAR) (Total Capital 16.28% 16.51%
X) (TR 3 STt 3 & & et Tof) as a percentage of RWAs)
xi) | <fertst CIERIR) Leverage Ratio 6.04% 5.70%
Xii) | YT GTeRTC oh! TIECHTRET oAt YfaeTd Percentage of the shareholding of Government of India 81.41% 81.41%
Xiii) | a¢f & SR ?—l’c’@ T <JohelT gferat "Fﬁ T TfeT Amount of paid-up equity capital raised during the year 0.00 |*5,550.01
Xiv) | sTaaT & faw @fad SR afeeT afr Share application money pending for allotment 0.00 0.00
a9 ¥ R sﬁ-rg TE -3fFadt =X 1 oSt @t i, Amount of non-equity Tier 1 capital raised during the year,
it . of which:
xv) [ I 111 ﬂjﬁ?ﬁ'@ﬁﬁ'{—ﬁw SRMTT IR a) Basel Il compliant Perpetual Non-Cumulative Preference 0.00 0.00
Shares
) G 111 3Ter Tt iy feaw- | %1 feree |b) Basel Il complaint Perpetual Additional Tier-I Debt| 1,500.00 0.00
Instruments
5 %WW'ITS‘ faax 2 Oof =t T, o @ Amount of Tier 2 capital raised during the year, of which
XVi) | W) Tmlt HeE STRMT I a) Perpetual Cumulative Preference Shares 0.00 0.00
) S 11 e wfed fazr-11 s b) Basel Il Compliant redeemable Tier-Il Bond Series 0.00 1,800.00

31.03.2021 &1 AT foq o % GRA YRT WHR TR Gt 1§ F
T TR-SATS ool TTYSHeRoT a8 o el iAo o 599 W o=
HA F G H T T

s fd dF % wRw wen Seem g
it 83/21.06.201/2015-16 feiw 1 #1 2016 & Tq®Y, dF T TS
TP STATT FLAT 31 A 2023 & TR | JAieaied iara, foceft
TS uftad S R i oY W e foR €

The said computation of Capital to Risk weighted asset Ratio
& Leverage ratio is arrived at after considering the effect of
Net Present Value of non-interest bearing recapitalization bond
infused as capital by the Government of India during the FY
ended 31.03.2021.

Pursuant to RBI Circular No. DBR.No.BP.BC.83/21.06.201/2015-
16 dated March 1, 2016, the Bank has considered revaluation
reserve, foreign currency translation reserve and deferred tax
assets in calculation of Capital Adequacy Ratios as on March 31,
2023.
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ST 31 W, 2021 &I 3fEaE! YRR & SfUwEY emeeT & faw wRa
THT ¥ o T 3,000 WA 2, 59 3g 9% T 11 SF, 2021 &
% 71.23 UfT F1T9 97 T % 10 & T3 Ued 42,11,70,854 et IR
ST ST emafeq few €1 far 30 oW, 2021 F RS T waH
T ST HUH . T682/21.01/002/2021-22, % FIIR Higet 1 Tt
T T % fAT % 3,000 W IAT e AR faAw 30 W, 2021 |
ferme e T 21

* f 31 3T, 2021 I FAMARRS § QAT F AT
g d% T 2 2,550.01 FT 3fFIET I TN 2R T | S 7 Frwmnt w
% 52.89 U IR % Wfem W ifFd g T 10 F 40,54,71,866
Fferrdt I ST 3R emefea fRe €1

foae-1 ISt %1 98 7g I3 T Tk AR oo 1 (Te-1) aie &
feraroT e 2 -

*Includes % 3,000 received from Government of India on March
31, 2021 towards preferential allotment of equity shares for
which the Bank has issued and allotted 42,11,70,854 equity
shares of ¥ 10 each fully paid up at an issue price of ¥ 71.23
per share on June 11, 2021. In terms of RBI communication
reference no. DOR.CAP.S82/21.01/002/ 2021-22 dated April
30, 2021, the share application money of ¥ 3,000 has been
considered for computation of CET 1 capital as on March 31,
2021.

* The Bank has raised Equity Share Capital of ¥ 2550.01 through
Qualified Institutional Placement on August 31, 2021. The Bank
has issued and allotted 40,54,71,866 equity shares of face value
% 10 each at a premium of % 52.89 per share to the investors

Details of outstanding Additional Tier 1 (AT-1) bonds raised to
augment Tier-1 Capital are as under:-

31 WM, 2023 1 GO I ¥ IRH, FF T T 1,500 F @A 11
ayuTtere Srfafies ok | &t g@er VI ST &1
faam-11 Uit srgr 3 ST T Sehran faew-11 ferat & = Femgem 2

Reckoned for
IR . . the purpose
g ag o Ufehed & L) G Nature Amount of CRAR
T the year .
W Eeu - computation
%ﬁ (Basel Ill)
TUTT (AT 1)
2020-21 Additional 1,352.00 1,352.00
2020-21 sfafee frew 1 1,352.00 1,352.00 Tier 1
202223 sfafes frac 1 | 1,500.00 1,500.00 202223 Additional 1,500.00 1,500.00
Tier 1
FA 2,852.00 2,852.00
Total 2,852.00 2,852.00

During the year ended March 31, 2023, Bank has raised Basel
Il compliant Additional Tier | Bonds Series VIII amounting to %
1,500.

Details of outstanding Tier-1l Instruments raised to augment Tier

S T I S HT TG FA T HAL: fAH 7 JAE, 2021 T 25
A, 2022 & 2 1,500 3T 2T 1,000 & URT F -1 @i @i
X111 & st XTIV ot fdm fwar 7|

@) ofafaa | mguT:
31 W, 2023 T WA 9 o €N, oY TH T @ §
yRfeafet & e MeRoT T gIv 7|

2. I dar HaE

() 3179, 2023 T K T A T TB agGA & TR
@& T

Hremusm -1l capital are as under:

fore ot & TET ST e & ) Reckoned for

e ERIEE | Raised the purpose
T (@9 1) during Nature Amount of CRAR

_ the year computation
2013-14 P 1,500.00 0.00 (Basel Il
2015-16 fa -l 3,000.00 1,200.00 2013-14 Tier-Il 1,500.00 0.00
2021-22 frag - || 1,800.00 1,800.00 2015-16 Tier-ll 3,000.00 1,200.00
Fe 6,300.00 3,000.00 2021-22 Tier-11 1,800.00 1,800.00
Total 6,300.00 3,000.00

Bank has redeemed Tier Il Bonds Series Xlll & Series XIV
amounting to ¥ 1,500 & ¥ 1,000 by exercising call option on July
7, 2021 and March 25, 2022 respectively.

(b) Draw down from Reserves:

During the year ended March 31, 2023, there has been no
drawdown from reserves to the Profit and Loss Account.

2. Asset Liability Management

(@) Maturity pattern of certain items of assets and liabilities as
on 31st March, 2023
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(@) AN TS SFTIUT: e gRT I Tafha

(b)

Liquidity Coverage Ratio: As compiled by the management
UTATeeh Wehe [ehiUT: Quantitative Disclosure:

fasir ad FY 2022-23* faitar ad FY 2021-22*
. . 1 ST He Wiia T M | el Wi
. RUNEECTIER | T (i@ T (steme | TF (e @ | 7o (s @
sr. AMOUNT IN % CRS Total | rotal Weighted | 1ot Total
No. Unweighted Val Unweighted Weighted
alue (average)
Value @ Value Value
(average) @ (average)@ (average) @
Sea W g Snfeat HIGH QUALITY LIQUID ASSETS
1| 51 3o T AT (TR Total High Quality Assets(HQLA) 1,41,772.51 1,52,978.82
STehel a1 CASH OUTFLOW
@ma’q’mﬁm W@ﬁ?\: Wﬁmaﬁwr&m, f\srqﬁ' @' 4,90,439.65 42,687.67 4,81,892.84 42,040.18
2| Retail deposits and deposits from small business customers, of
which:
(i) | fer SR Stable deposits 1,27,125.93 6,356.30 | 1,22,982.07 6,149.10

(i) | 5 For STRIRT Less stable deposits 363,313.73|  36,331.37| 358,910.77|  35,891.08
3 | smfaya e faferr, fS® & : Unsecured wholesale funding of which: 82,100.09 46,746.70 79,063.20 43,190.90
(0 IRATARTT SR (@ Jfueeni) = - 179.42 44 .85
i

Operational deposits (all counterparties)
g T 58,922.31 23,568.93 59,562.89 23,825.16

(i T TRCETETT STHTYED (@ Sfwam)

Non -operational deposits (all counterparties)

(i) | 3rfeae %7 unsecured debts 23177.77|  23177.77|  19,320.89|  19,320.89
4 | STt otek fAfYR Secured wholesale funding 2,975.64 9.47
5| a1faftwr smavereran, S & Additional requirements, of which Sl VDTZTEn | ZRELEIT TEELTE

T TSR § el afete ST arr guiiess smavasarn EEl ERlEE 3,133.31 3,133.31
(i) | Outflows related to derivative exposures and
other collateral requirement
(i) 0T IR R A w1 § efua afet - - - -
Outflows related to loss of funding on debt products

(iii) | FoT o SATTY YT Credit and liquidity facilities 25,622.63 5,313.14 20,372.95 4,719.42
6 | 311 WfeerT R SR Other contractual funding obligations 14,865.49 14,865.49 19,509.66 19,509.66
7 | 37 ItenfTes A <@ Other contingent funding obligations 37,109.90 1,113.29 37,416.21 1,125.66
8| e ToRet AT TOTAL CASH OUTFLOWS LA LTz

Tehdal sidaie CASH INFLOW
9 | ST SHR (3aT:a¥ 1) Secured lending (e.g. reverse repos) 5,533.88 3:487.53 9,036.03 6,766.98

10 | gufern fisireer (oS & $idale Inflows from fully performing exposures 27,354.34 21,745.10 29,487.00 20,462.70

11| a1 7ot sidaie Other cash inflows 15,855.87|  15685.38|  15390.67|  14,621.87

13 | el TIRTAT TOTAL HQLA 1,41,772.51 1,52,978.82

14 | % faa FoR<t afewtaT TOTAL NET CASH OUTFLOWS 78,198:61 VU0

15 | ST SFatsT ST (%) LIQUIDITY COVERAGE RATIO (%) 181.30 212.83

Note-femuit:-

* TR IR T (] TR, fodett 35 ofe fadeft opufirr wmiven)

* On consolidated basis (including domestic operations, overseas centres and overseas subsidiaries)

@ & 31.03.2023 TY-T 31.03.2022 TF & 1T 7] faa 4 ol & feh STareirer=t T WIEROT S oot (37fd faeia o 2022-23 3R
forttar af 2021-22 T ¥ M) FheT foRT M 7| A ARENSTE o feun-frder Goof @, Setem g it iwit.80/21.06.201/2014-15 feAiem 31 AT,
2015 & 3T 2|
@ Disclosure as on 31.03.2023 as well as 31.03.2022 has been done by taking simple average of daily observations over
previous 4 quarters (i.e. average for the FY 2022-23 & FY 2021-22 respectively). This is as per RBI guidelines ref. no. DBR.No.BP.
BC.80 / 21.06.201/2014-15 dated March 31, 2015.
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TR o Haer | UTeTeh Wehe [ehluT

1 SRt 2015 &, S T 9Rd ford dF & FRel & oTER wwffy
FHORST I (TAHISTR) T feenfreent o1 i< foma |

TR T Aeh @6 T GHTga & ¢ o S yR-Tfed 397 &g
Aty oTfEEl (TeteTR) 1 Feifad 'R W oTRfad oar ® S
Tt ety gamg TReyd & Ifid 30 doiet foT W &% g
T STATAH T [T L o7 TAFTAT &1 Tehar # qafa fopam S
Foh | TR Ty <ama TRy § J|ffy Nl o Wid &t gerar ¥

o A F HH A 30 HeisT fGag ToR T |
I=T HIAT T TACY AR (TIHTAT)
TeEieR = : )
A 30 Hetet et % Fet Faer Fohet aferta
=,

- TIOUAT oG | T oe 2 SNfeEr giefer 7, Tt vl ¥ 7%
Tehel § AT Tehel Wl o e & S SEvTehar ugd W AeK i
T T IUINT FefraT ST el B/ 1T ST Thell € |

- ITATE/AES FRT IR & ITIER <@g &t ffg & il
FA AT W F fqaie 1 o Tohal afgrteT aifue Twar
21 et Tenel aferta & ufteher & fou, ofdafe s qd afvwfi
FICRT T HAT ST & 0 Sfeetee bl g afewfie T9- 31 ere<
T HAT ST B |

- Ffe Sarawd T w1 siqate aEmd T % afertad ¥ stfe
2, @ gt ffuEt & afedaT w1 25% TAHSIR & TRehon & for
T (S e (el & AfeTTa o &9 # foram ST |

- gurelt e 01.01.2015 §, ST T fFRET AMUR | 05 60%
TEEISR T SFIC TEAT Sehl o flq SAraeareh € | 9ore v 10% ot
gfgiiet % T 01.01.2019 TF T 100% T T&=T S|

Qualitative disclosures with regard to LCR

W.e.f. 1st January 2015, the Bank has implemented guidelines
on Liquidity Coverage Ratio (LCR) as directed by Reserve Bank
of India.

The LCR standard aims to ensure that a bank maintains an
adequate level of unencumbered High Quality Liquid Assets
(HQLA) that can be converted into cash to meet its liquidity
needs for a 30 calendar day time horizon under a significantly
severe liquidity stress scenario. At a minimum, the stock of liquid
assets should enable the bank to survive until next 30 calendar
days under a severe liquidity stress scenario.

High Quality Liquid Assets (HQLA)

LCR =
Total net cash outflows over the next 30 calendar days

Here,

- HQLA comprises of level 1 and level 2 assets, in other
words these are cash or near to cash items which can be
easily used / discounted in the market in case of need.

- Net cash outflows are excess of total inflows over total
outflows under stressed situation as defined by Basel /
RBI. While arriving at the net cash outflow, the inflows are
taken with pre-defined hair-cuts and the outflows are taken
at pre-defined run-off factors.

- In case stressed inflows are more than the stressed
outflows, 25% of total outflows shall be taken as total net
cash outflows to arrive at the LCR.

- With effect from 01.01.2015, Banks are required to
maintain minimum 60% LCR on an ongoing basis. The
same shall reach 100% as on 01.01.2019 with incremental
increase of 10% each year.

01.01.2015|01.01.2016(01.01.2017 {01.01.2018 01.01.2019{01.04.2020 01.10.2020

01.01.2015/01.01.2016(01.01.2017 {01.01.2018 01.01.2019{01.04.2020{ 01.10.2020

AT
TR

60% 70% 80% 90% 100% 80% 90%

T, HITS 19 AR & HROT qoh % The Jag W AT i
IS T & foau, REemE 7wy g SrefeT) | .

Minimum

LCR 60% 70% 80% 90% 100% 80% 90%

However , in order to accommodate the burden on bank’s cash
flow on account of Covid 19 pandemic , RBI vide circular no

' ) - DOR.BP.BC.N0.65/21.04.098/2019-20, dated April 17,2020
T.65/21.04.098/2019-20, f&F 17 31,2020 % Ted St & I permitted Banks to maintain LCR as under:
FTEgER 1 TE ot erqafa &

From date of Circular to September 30, 2020 80%
aRaw &t fafer & 30 f&dey, 2020 T 80% Oct 1, 2020 to March 31, 2021 90%
1 W 2020 ﬁ 31 ';n;‘f 2021 90% April 1, 2021 onwards 100%
gl 100%
1 , 2021 9 3T ° Main Drivers of LCR: The main drivers of the LCR are adequacy

TAHISTR & &7 9areeh : (e % T8 §a1as, 3o TUeE &l
T ST (TTRTAD) 3R Ged Teht § 3= fAferm T 1 awte
g 27 fraer Tohdr €1 S wEiEar SR Ged et § 3= fow dmwr Fiat
% FR F Y TH IeaE § | IR % AT ik 7 TR
T TG H S H TETH F R

TIRUAT ! TEAT 39 e GaY ofwEl (THeREy)
T § T Tohar I, R AT, it et aur
THUTATCHITR (AT okt ST o o =reafifyr ey i) €l 2 |

of High Quality Liquid Assets (HQLA) and lower net cash outflow
on account of higher funding sources from retail customers.
Sufficient stock of HQLA helped the Bank to maintain adequate
LCR.

Composition of HQLA: The composition of High Quality Liquid
Assets (HQLA) mainly consists of cash balances, excess SLR,
excess CRR and FALLCR (Facility to Avail Liquidity for Liquidity
Coverage Ratio).
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THAHT T e o SR TooueT i S e & E €

]

The composition of HQLA as on date of disclosure is given
below:

freftem wita oh1 WhEIeRTuT : S T STferehieT e ST e et
(T 60%) ¥ &, T AT T@TT JAAF &1 F FH T | qI,
et sRIfeEt % fou ewfted faser % ot ¥ wRdg e d
% feenfren % STHER afefa ogumT & ofaria ohTT Wt SR
T o 7 Wit A ©1 S @, fRE weel iR & srfus
fafer o T R | ARl sfiveeR ¥ A § Tohet SfESR A1 G9s
fererrRt 1 TE S a9 ot el ¥ fewent 1% ¥ afuw
2

T TSR ST HUTeT WUTfgeh shiet: SRAfea wRew & o 1
TET HH TEHIISR § ST Ierg 1 T ¢ |

TR ¥ Yo STHqer: STRETeTE feenfadei & e § U weeget
o1 9% & O 3T g% § Fol Jeaafid AN Sk T Pt <A H S
yfeera = S1feres 71

TAMTET T S YHHIHTUT ok W hT JUM qAT GUE ki g1
o qEfier foraT : Sem &R W 9 o1 Sfiy goed, a8 g & 8
T IS Y T T IU-TA (3T HH) TYR e T@elt 7 | TWererair
TR Frafia Siauel WS e @ Frafia IR ot ST ® | e
ot Guut =Tty gee wfehar, doF ot e i & wnfed €t 2 |

R UETet % AU S@ffy w6 $EE w1 2, JUN wEied ') W
et fopam srem # 1 R den e & fa qor e fafEme w5
ST ot TS % o GATTYeR STIUR foaeeft saffy se foram s
B o o1 FaTig gum faRylt s fRufa o FrE TEar ® qen
T HETCT T T HLT T § Tt Taffer Rt 6 s €

R 1.89%
T Cash in hand 1.89%
SR FATAT A1 s Excess CRR balance 3.91%
AN TAUEHR  SEvdedr § sfusm weny|  13.98% Government securities in excess of minimum 13.98%
qﬁvﬂ%‘q‘r SLR Requirement
THITETERaR (T % fog S g 8.08% Governmept securities within the mandatory 8.08%
g - 85 et SLR Requirement, to the extent allowed by
- g RBI under MSF including FALLCR (presently
RS ST A HTAR “LTTH THLRASTR TR aehr to the extent of 2 percent of NDTL as allowed
1 SAfeeRT § TR Ffsfear for MSF)
T 11 & Ak BT & T8 0% SIEH 9 6.11% Marketable securities issued orogugrantegd 6.11%
ATt fereeft g gRT ST A TR v by foreign sovereigns h_avmg 0% risk weight
B T e o e under Base_l .II stan_dardlzed approach and
afee HATEI & R other securities adjustments on account of
gfayfa FarESe Repo/Reverse Repo transactions
A St ST o AT T &1 A 33 64.05% Facility to Avail Liquidity for Liquidity Coverage 64.05%
1 gfaer Ratio
a1 2 S 1.98% Level 2 Assets 1.98%

Concentration of funding sources: Majority of Bank's funding
sources are from retail customers (about 60%) therefore the
stressed outflows are comparatively lower. However, in absence
of any non-callable option for term deposits, the Bank has
considered almost all deposits under outflow section as per RBI
guidelines. Bank also does not have funding concentration from
any significant counterparty. A significant counterparty is defined
as a single counterparty or group of connected or affiliated
counter parties accounting in aggregate for more than 1% of the
bank’s total liabilities.

Derivative Exposures and potential collateral calls: Bank
has very little exposure in derivative business which is not very
significant.

Currency mismatch in the LCR: In terms of RBI guidelines,
a significant currency is one where aggregate liabilities
denominated in that currency amount to 5 per cent or more of
the bank’s total liabilities.

Description of the degree of centralization of liquidity
management and interaction between the group's units:
The liquidity management of the Bank at enterprise level is a
Board level function and a separate sub-committee of the Board
(R.Com.) keeps close watch on that. The periodical monitoring
of the liquidity management is being monitored by the ALCO on
regular intervals. The entire liquidity management process of the
Bank is being governed by ALM Policy of the Bank.

The liquidity management for domestic operations is the central
function, being managed at Head Office level. The overseas
liquidity management is being handled at each centre, jurisdiction
wise to keep close monitoring and control and also to comply
with the local regulatory requirements as well. International
Division of the Bank keeps watch on the overseas liquidity
position and the overall liquidity monitoring is done at Head
Office level centrally.
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(c) Traer fer faeftee SqUTT Net Stable Funding Ratio:

T @ =) # NafyTy ufieraar gRT |
Amount in (% Crores) Unweighted value by residual maturity
: 6 TEH ¥ T
it Weighted
w5 # <6 | <1 @t | z1ad value
< 6 months | 6 months 21yr
No
N to < 1yr
maturity #
TTHTH Hg ASF Item
1| gsft: (2+3) Capital: (2+3) 63,906.47 0.00 0.00 0.00| 63,906.47
2 faﬁ'qm ‘1Trﬁ' Regu|atory capital 63,906.47 0.00 0.00 0.00 63,906.47
3| o1 45Tt fa@a Other capital instruments 0.00 0.00 0.00 0.00 0.00
4| B2 ST AET T ST ST G ST (5+6) 2,22,661.15| 1,29,987.37 | 75,255.91 0.00 | 3,89,424.69
Retail deposits and deposits from small business customers: (5+6)
5| feR ST Stable deposits 37,846.81| 27,624.59| 20,742.65 0.00| 81,903.34
6 | % f@R) ST Less stable deposits 1,84,814.35 1,02,362.79 | 54,513.26 0.00 | 3,07,521.35
7 | oo frefigT (8+9) Wholesale funding: (8+9) 23,250.71| 20,900.77| 16,702.03 0.00 | 30,426.75
8 | gft=mer ST Operational deposits 0.00 0.00 0.00 0.00 0.00
9| 31 o fTEET Other wholesale funding 23,250.71| 20,900.77 | 16,702.03 0.00| 30,426.75
10 | 3791 FCT: (11+12) Other liabilities: (11+12) 1,223.62 | 37,292.71 0.00| 2,28,192.75 | 1,24,597.18
11 | TICHTHSAR F= AT NSFR derivative liabilities - 0.00 0.00 0.00 0.00
12 | 97 Tf TAME ST Sfereht T Aot wfier e & , 122362| 37,202.71 0.00 | 2,28,192.75 | 1,24,597.18
All other liabilities and equity not included in the above categories
13 | Pt TWHTE (1+4+7+10) Total ASF (1+4+7+10) 6,08,355.10
STATHTH A< RSF Item
o wmmmmaﬁrwm@w@ 7,566.34
Total NSFR high-quality liquid assets (HQLA)
15 | TR STl % foTe oF foreer et ST 5,423.09 0.00 0.00 0.00| 271155
Deposits held at other financial institutions for operational purposes
16 | T ST ARTRER o1 FEC (17418+19+21+23) 0.00|2,29201.65| 19,381.85 | 2,43,714.97 | 2,86,812.06
Performing loans and securities: (17+18+19+21+23)
17| T 1 CTRITETY ERT P forfer eI 6 o <1 0.00 0.00 0.00 0.00 0.00
Performing loans to financial institutions secured by Level 1 HQLA
T-FR 1 TIRUAT FRT G farefir SRt shT o7 31 3R famar Seerm o
1g| TTEATRA FA @A 0.00| 9049.87| 3957.02 0.00| 333599
Performing loans to financial institutions secured by non-Level 1 HQLA and
unsecured performing loans to financial institutions
-faefir HTTRE ATESHT T FVT AT, G 3T T AT ATeeh! BT F T T, ST
Ty, HEA dohl ST FrefTeh SYSHA ol FT T, 5
19| Performing loans to non- financial corporate clients, loans to retail and small 0.00|2,20,151.78 | 15,424.83 | 1,87,226.42 | 2,39,485.48
business customers, and loans to sovereigns, central banks and PSEs, of
which:
thise SIfET & AT 99 || AT GEhIUT o T 35% § ¥ AT ITH A &
20 | ST I & wrer 0.00|2,20,151.78 | 15424.83 | 1,87,226.42 | 2,39,485.48
With a risk weight of less than or equal to 35% under the Basel II
Standardised Approach for credit risk
21| STraTH F¥eh JS AT, i7" §: Performing residential mortgages, of which: 0.00 0.00 0.00| 20,123.40| 13,080.21
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T R &) o FEITE uftueraar g SrTia
Amount in (% Crores) Unweighted value by residual maturity
é 6 MR U T
TRgerear Weighted
= # <6 | <1 ad | 218 | yaue
< 6 months | 6 months 21yr
No
q to < 1yr
maturity #

Thise SITET o AT 99 11 AHIHT SBehIUT & Ted 35% ¥ T a7 ITh IXTaX oh
2 | STEH T % Fro1 0.00 0.00 0.00| 20,123.40| 13,080.21

With a risk weight of less than or equal to 35% under the Basel I

Standardised Approach for credit risk

yferfert S fewier &9 & T & oK ToRis-29S 3fet Qfed TSreruery & &9 §
23| I “ﬁ g ) , , , 0.00 0.00 0.00| 36,365.16| 30,910.38

Securities that are not in default and do not qualify as HQLA, including

exchange-traded equities
24 | 31 qufwar: (25 § 29 Uftw4T &1 A1) Other assets: (sum of rows 25 to 29) 0.00| 26,277.14 4,665.99 | 1,45,432.23 | 1,68,879.45
25 | g7 lea Yifae SR arelt T5GE Physical traded commodities, including gold 0.00 0.00

SRART YT & 7T ARFYF TS 3 & & 9z 7 T8 aferar ik it 3
26 | E¥IE T # AT 0.00 0.00 0.00 0.00

Assets posted as initial margin for derivative contracts and contributions to

default funds of CCPs
27 | gyTaEmSIR SRAT TITT NSFR derivative assets 20,188.56 3,359.81 632.03 | 24,180.40
o | I 13 Y e AT T el § €S CTORTRSAR SRALT ST 352.03 69.39 0.00 421.42

NSFR derivative liabilities before deduction of variation margin posted
2g | 7 T T SRIT AT 4 Y TET ¢ 000| 5736.54| 1,236.80 | 1,44,800.20 | 1,44,277.63

All other assets not included in the above
30 | affp-SerT v e Off-balance sheet items 12,838.40 | 48,296.83 | 45,442.92 4,560.90
31| el JINTHTE Total RSF 4,70,530.29
32 | TICEUHSIN (%) NSFR (%) 129.29%

# AR aTeW gohe § U oY S aTer e o i fAfga uitgeear TR et €1 g Tt aftueredr areft ge, AR-uftaeser s, v
# Items to be reported in the ‘no maturity’ time bucket do not have a stated maturity. These may include, but are not limited to, items

such as capital with perpetual maturity, non-maturity deposits, short positions, open maturity positions, non-HQLA equities, and
physical traded commodities.

fraa feRr fftre o (TITeUReTR) &1 T A% I TAAY ST The objective of the Net Stable Funding Ratio (NSFR) is to
i promote the resilience of bank's liquidity risk profiles and to

e o, faudie TRIQHfET & A & Sy T &HeT BT ST S te the resili f bank's liquidity risk profil d t

: e ' incentivize a more resilient banking sector over a longer time
o G Tk R TSI HT QAT aret ST & H Sreqifed B 2 t lient bank t ' t
TSR & fou S T I RIS T S e T A horizon. The NSFR will require banks to maintain a stable
wife 7 2 A TR & gEy § ‘Fﬁ it o W = gr = e funding profile in the form of Capital & liabilities in relation to the

composition of their assets and off-balance sheet activities.

fAfer STwTee ST T St ST B |

o o NSFR is defined as the amount of available stable funding
TICHUESAR 1 EvTen fRR HieT & URT & 9Ny It f@R BfsT  relative to the amount of required stable funding.

&t TR & w7 § afesnfia farar w71

NSER Available Amount Of Stable Funding (ASF) 100%

= >

—— R P 8 Seree] T (QRE) oo Required Amount Of Stable Funding (RSF)
@R T &1 Sifard TIRT (FRTETE)

RBI issued the regulations on the implementation of the Net
IREASTE F 7E 2018 H F7 F FF 100% & KX FI <AqH Mavgsar  Stable Funding Ratio in May 2018 with minimum requirement
& Oy e forx f9fme I & wmEeaT | fafem S e of equal to at least 100%. The implementation is effective from

120



(6 31TH N
do 3if §f3a1/ BANK OF INDIA arfife Relé / Annual Report 2022-23 BOI X

FHEEE 1 STHI, 2021 F TR 7| TITHCHSR §F o W TR
% o-gry faeet oot T oft A g € S SRt UM RS
T FAHfFHT TR W T S 2

I fRR fifveT (UEue) ®7 Gt 3R TEarelt % fawa ¥
Sufie & e o &9 § aRuia fohar T ©, ST 100 9Rieh 0ad e ared
1 9% a7 IHY 31feres T URgEdT ATl SRRl % WY SHETRET bt Hepfa
3R ftTeraar & STER fafus wre wr 3Ry fruffe fomar s €

sifga feR fifes (MuawE) # om e IR INw-Som e
TSR % feel o &9 # oty fepam mar ©, fS e e @ faw
It hT o1 SATTYFeRaT Brdt & | U efmavas @R ffy it ey st
fograratt s e fafemr aftgafet @7 rafiTe gRtyesr &1 T & 2 |

ek % TICHUHSN % ar & wige

ITAe R e (TUHTw) o T 91ae gsi SR, Gadl ST 3T,
3T T-foig shufai & fax divor ofiT GeomTa weeht ¥ Sefehrfass fam
T &1 G 9 T AN HT & 91, TS STHR AT 1%, Gl

ST (SIS SHR % AGHNIS WEeh! § STHT FEd) T T3T 64% 3T
ofTeh foreT UTHOT et U FRI HIET T 5% T 7 1

spfgd fer frfa ¥ 9&7 &7 § FRURGg, G Teat ik faxda
T &1 IYR <A IS o, ST AR R AR A F ARG FA
INTHE HT 61% AT I=9 oET el Rl qurad o1 Wiep S
IUE ¥ Y SRATE F T Tohe R STRFe 9 WA &, WA F0T
TR A Y ITRT o T W A fawar & FROT FRR faw gror
I AET HH AT H TE g8 | GGIIR, TR 9RE T AN FA F G
TIHUETT, 3avadh f@R fefia &1 shaet 2% B o oRgufar i
R BiET T, S o g shfee gfawem, TR X arg w,
v R BET #T1 36% ¢ |

B T T 4,70,530.29 FT WIS BIST S HT T # T 6,08,355.10
F THfRT WR W Heed Wad BIET % Y SIRMIES  Lad
HET THT ST @, e aRemeEE T Fer 31 4, 2023 WA
TUETHAR 129.29% &1 T & |

1st October, 2021. NSFR is applicable to Bank’s domestic
operations as well as overseas operations and computed at
standalone and consolidated level.

Available Stable Funding (ASF) is defined as the portion of
capital and liabilities expected to be reliable which is determined
by various factor weights according to the nature and maturity
of liabilities with liabilities having maturity of 1 year or more
receiving 100 weight.

Required Stable Funding (RSF) is defined as the portion of on
balance sheet and off-balance sheet exposures which requires
to be funded on an ongoing basis. The amount of such stable
funding required is a function of the liquidity characteristics and
residual maturities of the various assets held.

Brief about NSFR of the Bank

The main drivers of the Available Stable Funding (ASF) are the
capital base, retail deposit base, and funding from non-financial
companies and long-term funding from institutional clients.
The capital base formed around 11%, retail deposits (including
deposits from small sized business customers) formed 64%
and wholesale funding formed 5% of the total Available Stable
Funding, after applying the relevant weights.

The Required Stable Funding primarily comprised lending
to corporates, retail clients and financial institutions which
constituted 61% of the total RSF after applying the relevant
weights. The stock of High-Quality Liquid Assets which majorly
includes cash and reserve balances with the RBI, government
debt issuances attracted no or low amount of stable funding
due to their high quality and liquid characteristic. Accordingly,
the HQLA constituted only 2% of the Required Stable Funding
after applying the relevant weights. Other assets and Contingent
funding obligations, such as committed credit facilities,
guarantees and letters of credit constituted 36% of the Required
Stable Funding.

Bank has maintained comfortable stable funding buffers with
Available Stable Funding at consolidated level of ¥ 608,355.10
against ¥ 470,530.29 of Required Stable Funding, resulting in a
consolidated NSFR of 129.29% as on 31st March, 2023.
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(iif)

(iv)

Tfer % 32,964.87 (TS a % 36,705.27) FT TSR Hfeqfrar
@ifFa woa) & wRmmfaya foem & 99§ sdierd,
i, Rl T8y ik sl & o9 WM & &9 &
@ TR

% T W S offw sfeAr TSMRTEr e A ST ST
¥ % 675.63 (3TMEA B wfoad IR 3MeeA Tiem) fawr o
?1 59 Ifafr, S T I® UM F 10.04% (X 529.97 F
form) & orfafter W o1 srfemreor «ff forar @ foges TRoTHEET
% 304.78 % GHGHT W TR gE, 3T 3 a8 & SR gumEifer
3 5 @y F gret ferar A ¥

Ao ¥ 9 & IRH 'R I - qRE AR F fafres
ANE I TYH I F T 57.92 TH Ik A% IfeA TWHS
Ferd wrgae fafids T 7ot Uk SR H % 4.63 1 AfAE
Ift g 21

ot o & SR, S% w1 faed S Ao S TS IO TR
TEANT &g TefivT S gRT X 270.24 % IRT STEfed fRT MUy

()

(ii)

(iii)

Government Securities (Face Value) amounting to
% 32,964.87 (previous year X 36,705.27) are kept as
margin with RBI, CCIL, Clearing House and Exchange
towards margin/security settlement.

Bank has invested % 675.63 (share application money
pending allotment) in one of its subsidiary namely, PT
Bank of India Indonesia TBK. Further, the Bank also
acquired additional stake of 10.04% (for ¥ 529.97) in the
said subsidiary which resulted in goodwill on consolidation
of ¥ 304.78, and the same has been adjusted and written
off during the year.

Bank has infused additional capital of ¥ 57.92 in its
joint venture namely, Star Union Dai-ichi Life Insurance
Company Limited and X 4.63 in one of its subsidiary
namely, Bank of India Investment Managers Private
Limited during the year.

During the year, Bank has been allotted shares of
% 270.24, by one of its associate Regional Rural Bank
namely, Vidharbha Konkan Gramin Bank.

Bank has infused additional proportionate capital in FY

(v) o 7 foxitg o 2022-23 # frefatad geant &uta wrior St § 2022-23 in the following associate Regional Rural Banks:
A S o =1 e ¢ a. % 11009 in Vidharbha Konkan Gramin Bank
@) fae wieor Ao S # T 110.09 (ST ) (pending allotment)
L. . . b. 152.04 in Aryavart Bank (pending allotment
(@) 3THEd S § T 152.04 (36T i) i (pending :
. . ' c. 139.08 in Madhya Pradesh Gramin Bank (pending
(M HeT 53T T Sk & % 139.08 (3MET wie) allotment)
(@ YeugH™ iR frayr ¥ sar-wgme fistd o Weaem st oo
(b) Movement of Provisions for Depreciation and Investment Fluctuation Reserve
R . AT As at T As at
Particulars 31.03.2023 | 31.03.2022
i) T W eag st YT § enfa was s wEed
i) Movement of provisions held towards depreciation on investments
O ARf S 521211  4,478.58
a) Opening balance
) S e o S o T e 2,075.29|  1,300.52
b) Add: Provisions made during the year
o) w9 T STel TR 99 % <R SAIRE T 6 TeT-seh 2879.43 567 80
c) Less: Write off / write back of excess provisions during the year T )
o) SIe/(E): fafa SR w ok § gErESE 25.16 0.81
d) Add/(Less): Adjustments on account of exchange difference ] ]
9 i 443313 521211
e) Closing balance
i) a9 ¥ SaR-weE o ot oo
ii) Movement of Investment Fluctuation Reserve
O AR S 927.59|  673.80
a) Opening balance
) S % SN et _ 151.43 253.79
b) Add: Amount transferred during the year
) W g 0.00 0.00
c) Less: Drawdown
¥ i o 1,079.02 927.59
d) Closing balance
i) TUHEE AR CEumA/ARH Suft ¥ A 13 o sifew 91w o ufqetd o w0 ¥ SrEguwsT # sifaw viw 2.00% 2.00%
iii)  Closing balance in IFR as a percentage of closing balance of investments13 in AFS and HFT/Current category ] ]
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()

fositer ad 2022-23 o SR TETE Suit A/ent faekt ST
FEACT :

1 3, 2022 ¥ 31 A, 2023 % NF IEGH vit F wfayfaat
1 fosht Ta ST & T TA, T 31 HH, 2022 H THRIEH
guit & @ T TN F I T F 5% T e w21 3w
Sfeafad 5 afaera &t S # Frefafad e T&t €

M ek Hedt % STHIET ¥ TRaiehT I o U F doT gRT
A goit WA 5 ufafo @ttt st feer
ST ST §;

TE-HIf ST Wehe et % qeq YR o S @
lEcall

@)

M ol ¥ IR TR 5T T wfayfat st gieds |

) T 9 % RY W SRl wr SfRwr % Iifafiww,
T T ST THUASTR Fferfeai T I=aad ST | et
% VT TUHTH/TATHST & 30T a1 wfesfferdt et forsht |

(c)

Sale and transfers to/from HTM category during the
financial year 2022-23:

The total value of sale and transfers of securities from
HTM category during April 1, 2022 to March 31, 2023 has
not exceeded 5% of the book value of investments held
in HTM category as on March 31, 2022. The 5 per cent
threshold referred to above will exclude:

(@) The one-time transfer of securities to/from HTM
category with the approval of Board of Director
permitted to be undertaken by banks at the
beginning of the accounting year.

(b) Sale to the Reserve Bank of India under pre-
announced OMO auctions.

(c) Repurchase of Government
Government of India from banks.

Securities by

(d) Sale of securites or transfer to AFS/HFT
consequent to the reduction of ceiling on SLR
securities under HTM, in addition to the shifting
permitted at the beginning of the accounting year.

fom o 2022-23 ¥ ENM THAUH © Sale of Securities from HTM during FY

gﬁW w fon) (@umer & g 0.00 ' 2022-23 (Other than one time Shifting & 0.00 . \
TS ST Ue fasht o 37cram) % ¥ fasmt (<5%) sale under OMO) Salelinkol(S50)

=0.00% =0.00%
| S ites held in HTM Cat

T 31.03.2022 F TR AN K| o000 ecurities held in alegony 88 O 4 0s,581.86

wfayferar 31.03.2022
(@) T-THTAS fravT dewifer (d) Non-SLR investment portfolio

i. R-fromfed iR-Tauerer faw i. Non-performing non-SLR investments

h. Sr. i

. faeur 2022-23 2021-22 No. Particulars 2022-23 2021-22
@ |afre smr 2,228.00 2,520.04 (a) | Opening balance 2,228.00 2,520.04
@) |1 et g ot & SR aftaeT 1.515.34 413.21 (b) | Additions during the year since 1st April 1,515.34 413.21
@) |sw% a7afyy 3 S et 726.74 705.25 (c) | Reductions during the above period 726.74 705.25
& e 0.00 0.00 (d) | Exchange difference 0.00 0.00
© —_— 3.016.60 2998.00 (e) | Closing balance 3,016.60 2228.00
@) | wfa 5w 3.016.60 2216.08 (f) | Total provisions held 3,016.60 2216.08
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ii. T-TATERIR favil st SieRal Gt
iii. Issuer Composition of non-SLR Investments
ot g | T S M| b | orgetaw
=, . Er afr S, = = A FrwmEr | wheafer
Sr. No. Issuer Amount Extent of Private 2aliCy Below, Extent of ‘Unrated’ | Extent of ‘Un-listed’
Placement Investmer.lt. Gl;ade Securities* Securities*
Securities
(1) (2) (3) (4) (5) (6) (7)
R S S — 1,777.34 1,704.69 0.00 497.89 0.00
. PSUs (2,281.92) (1,737.35) (0.00) (586.96) (0.00)
R [ —— 3,340.89 2,816.02 0.00 0.00 0.00
" s (1,448.30) (1,344.16) (0.00) (0.00) (0.00)
= 1,450.47 709.12 0.00 0.00 0.00
" Banks (1,159.94) (365.60) (0.00) (0.00) (0.00)
- 4,571.13 4,338.98 1,440.11 56.35 0.00
Y s Sopemes (5,332.71) (4,225.36) (1,426.40) (56.35) (0.00)
v W/W IUHAL 2,701.81 2,701.81 0.00 0.00 0.00
Subsidiaries/ Joint Ventures# (1,839.03) (1,839.03) (0.00) (0.00) (0.00)
Vi | s Others °S 39,962.44 32,273.04 0.00 0.00 0.00
(40,338.03) (33,736.74) (0.00) (0.00) (108.40)
53,804.08 44,543.66 1,440.11 554.24 0.00
F Total (52,399.93) (43,248.24) (1,426.40) (643.31) (108.40)
2T IR S AT e S 4,432.96 0.00 0.00 0.00 0.00
Vil. | Less: Eroyision held towards (5,070.17) (0.00) (0.00) (0.00) (0.00)
Depreciation
P— 49,371.12 44,543.66 1,440.11 554.24 0.00
Net (47,329.76) (43,248.24) (1,426.40) (643.31) (108.40)

3t & frawr, sfaaet oiRiie e ®s, T+~ Hited, WS Wy o ufqufal, 5 TR &1 sfqufaat, sfrufa e senfe o 5 9wt &
TR ST TET TR T ], TR g aviiehu/geeRtor feenfEi ¥ v & W 71
Investment in Equity, Equity Oriented Mutual Funds, Venture Capital, Rated Assets Backed Securities, Central Govt. Securities,
Security Receipts, etc. are not segregated under these categories as these are exempt from rating/listing guidelines.

ST/ e/ aETaeh! H Frerer wht fafus vt # gerer RY foram T ® RiifeR 5% STReeE o Waifu feenfAdeit o ded whax T foRar mar €

Investment in Subsidiaries/Joint Ventures/Associates have not been segregated into various categories as these are not covered

under relevant RBI guidelines.

% 24,699 (el 9 T 24,699) HT YR WHR TX-THTASNR JYSHeRT arg # faer onfiet 71
includes investment in GOl Non-SLR re-capitalisation bonds of ¥ 24,699 (previous year % 24,699)

ot 2 S fem T Y AR (aifeRe T 3wt ):

iii. Repo Transactions (in face value terms) undertaken during the year:

af & IRE AT | 9 & SR oifuhaw | o & R 2 7o 31 W,
2023
fererut Particulars M|n|_mum . Max!mum _ Daily I}verage_ Outstanding as on
outstanding during | outstanding during | outstanding during
March 31, 2023
the year the year the year
4T & T&q o= T8 Afafaai: Securities sold under repo:
i) e ot Government Securities 0.00 7753.15 3739.83 2692.00
(0.00) (3,574.36) (3,519.30) (3,519.00)
ii) MR T afayfTEr Corporate Debt Securities 0.00 0.00 0.00 0.00
(0.00) (0.00) (0.00) (0.00)
frad 1T % Ted e T ufyfE:
Securities purchased under reverse repo:
i) TR wfayfcai Government Securities 0.00 9208.00 319.10 0.00
(0.00) (23,622.00) (7,741.99) (4,500.00)
ii) MR T BT Corporate Debt Securities 0.00 0.00 0.00 0.00
(0.00) (0.00) (0.00) (0.00)
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(3) UlRuea TAMSNE (U 11 ‘o= gufe’ ¥ ynfuer):
(e) Matured NPI (included in Schedule 11 ‘Other Assets’):

(i) ﬁéwa?rufar: Value of Investments:

faerut Particulars 2022-23 | 2021-22

(i) f7emT 1 WA g Gross Value of Investments 1,854.36 1,413.98

(a) WRAH In India 1,351.17 902.33

(b)  ¥Ra % amEX Outside India 503.19 511.65
(i) e=sT™ % few JaHE Provision for Depreciation 1,854.36 1,364.38

(@) 9RA ¥ In India 1,351.17 852.73

(b)  ¥Rd % WX Outside India 503.19 511.65
(iii) e w7 e g Net Value of Investments

(@) ¥R ¥ In India 0.00 49.60

(b)  ¥Rd % WX Outside India 0.00 0.00

(i) o9 W qeagT@ = fay ¥ enfia urarenHi a1 Woer:: Movement of provisions held towards depreciation on investments:

faerut Particulars 202223 | 2021-22
WRfYE 31T Opening Balance 1,364.38|  1,246.38
STS: o & SR fohT T A Add: Provisions made during the year 598.11 400.41
39-srg Sub-total 1,962.49 1,646.79
ert: 7k & <o AfRes T Y 9 R St/ A wr 138.61 294.28
Less: Write off/ write-back of excess provision during the year
e/ () fafme ofeR o o gEsH Add/(Less): Adjustments on account of Exchange Diff 30.48 11.87
it 9w Closing Balance 1,854.36|  1,364.38
@R) srten fraer (aftuaa fraer wfe)
(f) Non performing Investments (Including Matured Investments):
farawur Particulars 202223 | 2021-22

(i) free fremT ot gom # fee T (%) Net NPIs to Net Investment (%) 0.00% 0.04%
(i) TARRE (Fhe) T IAR-TGTT Movement of NPIs (Gross)

a)  SRf¥% ¥ Opening balance 3,641.98| 3,766.42

b) @ % <R uRedd Additions during the year 2,143.94 875.09

c) @ % <N %A Reductions during the year 914.95 999.53

d)  3if® 91 Closing balance 4.87097| 3,641.98
(iif) TAHrSTE R HEHE T AR =g Movement Provision for NPIs

a) 3Rk 3T Opening balance 3,580.46 3,246.60

b) = % xR Uk Additions during the year 2,084.86 764.44

c) =9 % <R wA Reductions during the year 794.35 430.58

d) 3ifqw 91 Closing balance 4,870.97 3,5680.46
(iv) THdeTE (Fae) 1 3ar-=gra Movement of NPIs (Net)

a)  3Rf¥% ¥I¥ Opening balance 61.52 519.82

b) Provisions made during the year 59.08 110.65

c) Write-off/write-back of excess provisions 120.60 568.95

d)  3ifc® 91 Closing balance 0.00 61.52
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4, & TuTaNT Asset Quality
(@)
31.03.2023 Tk As on 31.03.2023

enfia STy it Hraerms st aNffeRtuT Classification of Advances and Provisions held

e EEECD
Standard Non-Performing
ERRIECD He IFASH et
i | S| ey wfr st Total
Total Sub- Doubtful Loss Total Non-
Standard standard Performing
Advances Advances
Hehel WiHeh AT SR TAdg
Gross Standard Advances and NPAs
TR ¥ Opening Balance 4,11,408.26 4,365.69 | 21,921.99| 19,317.71| 45,605.39 | 4,57,013.65
re: 99 & IR ufaeT Add: Additions during the year 7,968.83
TaTd: 9 & ERM Sardr Less: Reductions during the year* 15,888.66
3 TIT Closing balance 4,78,166.92 4,984.33 | 15,105.96| 17,595.27| 37,685.56 | 5,15,852.48
“FerefetEd o HRU Yohel TIHT § St
*Reductions in Gross NPAs due to:
(i) 39T Upgradation 1,204.45
(i) TG (3TwdrE foFT T TGt ¥ agEA F BISHI) 6.029.33
(ii) Recoveries (excluding recoveries from upgraded accounts) ’
(iii) TeRTren1/faereraut @ @Id # ST Technical/ Prudential Write-offs 5,438.76
(iv) S (jii) F TG o STATI 3T qF W H ST 321612
(iv) Write-offs other than those under (jii) above o
LN (ST AT ehl BIgeht)
Provisions (excluding Floating Provisions)
TR JIIT ST FRFYeR 39 Opening balance of provisions held 15,615.37 | 19,317.71| 35,753.47
SIS: o SR AT T T T LA
Add: Fresh provisions made during the year '
Tart: R fory e eifafes wmeem/ag @ STt T % 9.723.37
Less: Excess provision reversed/ Write-off loans '
TR W1t ST 3HfH 9 Closing balance of provisions held 1,392.48| 10,644.20| 17,595.27 | 29,631.95
fraer ersier enferat Net NPAs

WRfYe TIT Opening Balance

0.00

3,545.30 6,306.62

Se: o % SR T IRaHT Add: Fresh additions during the year

I 99 &% IR Falfaar Less: Reductions during the year

3ifq9 9IW Closing Balance

3,591.85 4,461.76

9,851.92

8,053.61

AE: T & HaeEr & AR 3 Sifqw 9w § ma ot o e § (o< o 2022-23 T 1048.64/fF af 2021-22 % 977.60) MY
A AT ST I @ F @ e (o A 2022-23 T 64.51 / fawda o 2021-22 T 59.36), TN @At % wey F fafay @ § 9w (@ ot
2022-23 % 877.02 / faxita o 2021-22 % 922.04) 3R (WA orsioh NfErl & 3 Tod ¥ g1 o Tasl § fohU 0 wmarer (faw @ 2022-23

T 51.87/ faxm o 2021-22 2 19.18)

Note: Opening and closing balances of provisions for NPAs include ECGC claims received (FY 2022-23 ¥ 1048.64/FY 2021-22
R 977.60) part payment received and kept in suspense account (FY 2022-23 % 64.51 /FY 2021-22 % 59.36), balance in sundries
account in respect of NPA accounts (FY 2022-23 % 877.02 /FY 2021-22 % 922.04) and provision in lieu of diminution in the fair value of

restructured NPAs (FY 2022-23 X 51.87 /FY 2021-22 ¥ 19.18)
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STEATHT YT IT 31.03.2023 Floating Provisions as on 31.03.2023

TR Eeecy
Standard Non-Performing
He A H ISR et
afm | S | e s st Total
Total Sub- Doubtful Loss Total Non-
Standard | standard Performing
Advances Advances
TR\ I Opening Balance 0.00
IS o o SR for T A T 0.00
Add: Additional provisions made during the year '
TTt: Y & S STET Less: Amount drawn down during the year 0.00
ST MU T ST ¥ Closing balance of floating provisions 0.00
Tehwleh! SITEMT UT A WA W SToMT 3T I U Shi TS St 920 31.03.2023
Technical write-offs and the recoveries made thereon as on 31.03.2023
TR SR
Standard Non-Performing
He AR HT ISR -
afm | sEwEEE — . st Total
Total Sub- Doubtful Loss Total Non-
Standard | standard Performing
Advances Advances
miﬁ/ﬁéaaﬁwwag@ﬁﬁa&w@@mmm 34,913.49
Opening balance of Technical/ Prudential written-off accounts
sﬁ%;a&%aﬁmwﬂﬁ@wﬁa@aﬁﬁ;ﬁw 8,182.77
Add: Technical/ Prudential write-offs during the year*
AT I T R TS o kARl faeehyel 9% @I # S T @ § oy
U . . . . 2,744.01
Less: Recoveries made from previously technical/ prudential
written-off accounts during the year
3ifg 91 Closing balance 40,352.25
“fafrmr 3faC Wied *including exchange difference
31.03.2022 dch As on 31.03.2022
Rieco Eeeca
Standard Non-Performing
He A H ISR T
It IR S e It Total
Total Sub- Doubtful Loss Total Non-
Standard standard Performing
Advances Advances
el AIah W 3 T
Gross Standard Advances and NPAs
TR\ I Opening Balance 3,53,900.96 6,630.35 27,919.91| 21,984.68| 56,534.94|4,10,435.57
SiTS: o & SR TRae Add: Additions during the year 8,834.65
HITE: 9 o S el Less: Reductions during the year* 19,764.20
3T ¥ Closing balance 4,11,408.25 4,365.69| 21,921.99| 19,317.71| 45,605.39|4,57,013.64
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U EEEED
Standard Non-Performing
HeT qTh EREREE T
srfrm STAHTh — srfrm Total
Total Sub- Doubtful Total Non-
Standard standard Performing
Advances Advances
*FrefefEe % HROT gohel TIHT § el
*Reductions in Gross NPAs due to:
(i) 39T Upgradation 2,732.67
(ii) TG (TS foFT T WG § TG T SISHT) 6.707.59
(ii) Recoveries (excluding recoveries from upgraded accounts) ’
(iii) TeR+ent/faeehyul @) WA # SIET Technical/ Prudential Write-offs 2,352.12
(iv) S (jii) o T&A o AT 3T g @I H ST 7.971.82

(iv) Write-offs other than those under (iii) above

UG (ST WTFENT 2hl BTgert)

Provisions (excluding Floating Provisions)
TR JTT o7 FRe 319 Opening balance of provisions held
S o & SR R T T AraT

Add: Fresh provisions made during the year

Tart: R fory e sifafes wmeem/ag @ STt T %

Less: Excess provision reversed/ Write-off loans

TR HTareTT ST S Closing balance of provisions held
fraer Srich SNT&AT Net NPAs

TRfYE I Opening Balance

SiTE: o % IR U IRaHT Add: Fresh additions during the year
TaTd: 9 & ERM Selfaal Less: Reductions during the year

3 91T Closing Balance

Ae: T % JrauEr & aRfew ik i 9w # aa e @ et € (o e 2021-22 % 977.60 / fawia @ 2020-21 ¥ 905.95) iR
WA T o ST I=id @ H @ T ((fam o 2021-22 T 59.36/f7 9 2020-21 T 48.87), WU @ & Gay F fafay @i § 9w (f@w af
2021-22 T 922.04/f a8 2020-21 T 981.68) 3R TR TIHT & 3T To7 B & ol § oy MU qraem (&7 o 2021-22 T 19.18/fdg af
2020-21 T 30.32)

Note: Opening and closing balance s of provisions for NPAs include ECGC claims received (FY 2021-22 % 977.60 / FY 2020-21
% 905.95) part payment received and kept in suspense account (FY 2021-22 % 59.36 / FY 2020-21 % 48.87), balance in sundries

account in respect of NPA accounts (FY 2021-22 ¥ 922.04 /FY 2020-21 % 981.68) and provision in lieu of diminution in the fair value of
restructured NPAs (FY 2021-22 ¥ 19.18 /FY 2020-21 % 30.32)

2,723.10 1,253.36 | 20,802.66| 21,984.68| 44,040.70| 46,763.80

2,942.95

11,230.18

3,638.17 820.39| 15,615.37| 19,317.71| 35,753.47 | 39,391.64

5,376.99 0.00 | 12,494.24

5,891.71
8,534.02

9,851.93

7,117.25

9851.93

3,545.30 6,306.62

STERITIT WTETEn 9 31.03.2022 Floating Provisions as on 31.03.2022

e SEEcCo
Standard Non-Performing
el AR Hel ISR =
afim | sEEEE - i st Total
Total Sub- Doubtful Loss Total Non-
Standard standard Performing
Advances Advances
TR TI¥ Opening Balance 232.22
SIS o o SR fery T SAfafies Jraem 0.00
Add: Additional provisions made during the year ’
TaTd: 9 & SR 3MEI0T Less: Amount drawn down's during the year 232.22
0.00

ST WY T 39w 919 Closing balance of floating provisions
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TeR-IehT ST WX T WA A STEHT A SH UT T T Tgelt T0T 31.03.2022

Technical write-offs and the recoveries made thereon as on 31.03.2022

TR SR
Standard Non-Performing
Sl UHh H IS =
#fm | srEweeR frst o st Total
Total Sub- Doubtful Loss Total Non-
Standard standard Performing
Advances Advances
TFeriont/faahyul YR T 9% BT & STef T @l T FR e I 32 56137
Opening balance of Technical/ Prudential written-off accounts B
ﬁ@:aﬁ%ﬁmaﬁaﬁ/ﬁé‘@ﬁa@@ﬁﬁ;ﬁw 4.920.05
Add: Technical/ Prudential write-offs during the year*
¢ T % R e o qgh-on/ faaeyul 9% @Id ¥ ST T @t § Y
T e 2,567.93
Less: Recoveries made from previously technical/ prudential
written-off accounts during the year
3ifqw 99 Closing balance 34,913.49
37U Ratios
faawut Particulars 2022-23 2021-22
Tohet NI Y Torm & Tt TINT (% H) Gross NPA to Gross Advances (in %) 7.31 9.98
T 1fim ot gor & e T (% H) Net NPA to Net Advances (in %) 1.66 2.34
T halst 3T (% H) Provision coverage ratio (in %) 89.68 87.76
(b) &-ar rfum (faaeryul/Aeh-ient TS AT T A HIA gO) (TS FRT AT TAfHT)
Sector-wise Advances (Including Prudential/Technical write off) (As compiled by management)
2022-23 2021-22
3 &7 A HA 3T &7 A FeA
- TEHTAT Wt sifirtt % IR enrar wew sifirt % et
N & Sector St Yehe! TAUT 5 T T % Eipo) Hehel TAUT ol{milqa»'r %
e OIS Gross Gross NPAs % of Gross OIS Gross Gross NPAs % of Gross
RS NPAs to Total - NPAs to Total
Advances in Advances in
that Sector that Sector
TA | wrerfuesar & Priority sector
1 [P e 71,387.57 9,408.13 13.18 63,292.65 8,777.37 13.87
Agriculture & allied activities
M T ST ST JTAfFhar & & §9
2 LAY . . 25,478.00 3,459.00 13.58 22,743.23 3,561.66 15.66
Advances to industries sector
eligible as priority sector lending
3 FaTd Services 41,523.22 5,323.26 12.82 35,557.49 5,654.78 15.90
4 F9fFF T Personal loans 22.441.03 909.92 4.05 22,033.54 896.55 4.07
IY-5E (T) Sub-total (A) 160,829.82 19,100.31 11.88 143,626.91 18,890.37 13.15
R B AT yrerfiraRaT o &
Non Priority Sector
1 P T Forg e 30.45 113 0.00 57.07 1.02 1.79
Agriculture & allied activities
2 IAT Industry 143,215.73 8,568.53 5.98 119,311.88 14,462.43 12.12
3 AT Services 139,449.09 8,861.52 6.35 135,412.84 11,088.32 8.19
4 Fafrer %7 Personal loans 72,327.39 1,154.07 1.60 58,604.95 1,163.26 1.98
IU-STg (dt) Sub-total (B) 355,022.66 18,585.25 5.23 313,386.74 26,715.03 8.52
hel (T+al) Total (A+B) 515,852.48 37,685.56 7.31 457,013.65 45,605.39 9.98
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(&) ot snfea, Ty qor TerE:
(c) Overseas Assets, NPAs and Revenue:
hAieh Sr. No. faewur Particulars 2022-23 2021-22
1 Tl & Total Assets 1,16,673.69| 86,317.65
2 Fd TIET Total NPAs 8,243.92 8,568.77
3 %o st Total Revenue 4,636.88 1,626.11

(d) T AT ﬁTWWﬁE’{'ﬂT Particulars of resolution plan and restructuring

(i) AT T kT faERuT Particulars of Resolution Plan

As per RBI Circular No.DBR.No.BP.BC.45/21.04.048/2018-19 dated June 7, 2019 on Prudential Framework for Resolution
of Stressed Assets, as on March 31, 2023, Bank holds additional Provision of ¥ 2,078.85 in respect of 26 borrower
accounts (exposure X 7,910.24), where the viable Resolution Plan has not been implemented within 180 days / 365 days

of review period.

T & o TATHE % AU fqaeqel e W 7 ST 2019 & SANASTS TROT § ST T A0 AT .45/21.04.048/2018-19
% TR, 31 W, 2023 T 26 IURFAT @Al (CHIUST 2 7,910.24) F Too & Sk & T4 T 2,078.85 T i Wawm &, St
R THTH AT e ety & 180 & / 365 G & offaw wmy T w6 M 7

(i) CAEUE & T yehdIhTuT Disclosure on Stressed Assets:
(1) 9 HUN Y Tetelt G YTIAT 0T Wehd1shTuT: Disclosure on Flexible Structuring of Existing Loans:

TEtel I U &g =T FON Y
FoRaY SuTERdTell | STEelt YA HTEAT &g S=(Aa FUN Skt wieT TS W i et
%mm Amount of loans taken up for Exposure weighted average
g'-r:ﬁwwm‘ﬁw flexible structuring duration of loans taken up for
St fomr Tt flexible structuring
Period No. of borrowers ) . el ga:H el
U % w9 TUE & w9 graE JrwTE
taken up WA HEAYE | o] wE F agE
for flexible affepa et B e ey
. Classified as Classified as etore applying er applying
structuring - NP flexible flexible
structuring structuring
- . Em‘ . 0 0.00 0.00 0 0
Previous Financial Year
= fereftar o (3w 2022 ¥ ATE 2023 )
Current Financial Year (From April 2022 0 0.00 0.00 0 0
to March 2023)

(2)

ehTE-eR SEUT GF:GTEHT ST I TeRd ehlun (T S aaa o We-fler safy & siaria €):

(2) Disclosure on Strategic Debt Restructuring Scheme (accounts which are currently under the stand-still period):

W W&l THEIR g foram T @
No. of accounts where SDR has
been invoked

fraifear fafer eat aema iyt
Amount outstanding as on the
reporting date

o @t o =T @ wfaaet o o @t ® ot @ wfaaet o
Ufterd wifad & 9% Ruifér arifg | ufted= foram war @ 399 fifér
ShT AShRTET TIIT ARG ehl TehTAT TVT

Amount outstanding as on the

reporting date with respect to

accounts where conversion of
debt to equity is pending

Amount outstanding as on the
reporting date with respect to
accounts where conversion of
debt to equity has taken place

AR HEIH | TR EAH | TAh h ®UH | TR ETH | AHh oh ®TH | TR H T H
EuicT R EuicT EuicT iteha EuicT
Classified as Classified as Classified as Classified as Classified as Classified as
Standard NPA Standard NPA Standard NPA

I Nil
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THEIRR AT o ATET Wit TRad I Fehe1ehTuT (TTd Wi aad # Ws-fer erafir o siatia 2) :
(3)

\
BOI X

No. of accounts where banks
have decided to effect change in
ownership

to accounts where
conversion of debt to
equity/invocation of
pledge of equity shares

date with respect

to accounts where
conversion of debt to

equity/invocation of
pledge of equity shares

Disclosures on Change in Ownership outside SDR Scheme (accounts which are currently under the stand-still period):
Rifé A =t S @l | R arie =t s7 @t | REifdT aii w6y 6t @
T TERTAT TIYT WET 0T Skl | W SAhTAT YT &l /UT ehl | W&l AT AT WY ST 9T
I W uftafaa femar T | gl § uitafaa feman T | gHieT @ gfaadt et faent

e st SRt e | e st SRt e | g vt & e

FrotFE fufor & aarar Terent wiferd & forent 21 Yot © wETtaq &
afer Amount outstanding Amount outstanding Amount outstanding
. . . Amount outstanding as | 2S ©N tl}e reporting as on the reporting as on the reporting
wﬁ@aﬁﬁm;mﬁ;mwﬁ; on the reporting date date with respect

date with respect
to accounts where
change in ownership is
envisaged by issuance

of fresh shares or sale
is pending has taken place of promoters equity
W%m P W%m P m%m PP m%m AT S =T
ﬁa'lﬂ%mﬁﬁ ﬁa'lﬂ%mﬁﬁ ﬁa'lﬂ%mﬁﬁ ﬁa'lﬂ%mﬁﬁ
Classified | Classified | €'2°%Med | classifiea | “'2°°M°d | classifiea | €'25°Med | classified
Standard as NPA Standard as NPA Standard as NPA Standard as NPA
I Nil
(4) hTEEE % dgd TRESHIS o @it ¥ qiedT 0T TereIerTuT (WA St aau § €e-feet srafyr & siarid 8):
(4) Disclosure on Change in Ownership of Projects Under Implementation (accounts which are currently under the stand-
still period):
TFESTET ST WA eht WA W@l deh fraifé fafer sat aremmam TigT
I @it B ufadT s oAt Ui Amount outstanding as on the reporting date
forar 2 )
No. of project loan acc9unts e % w9 § i ‘1113;5‘3:;@3 ?;:‘:;:ZT T . & w A
IO D RO SUED R L Classified as Standard Classified as NPA
effect change in ownership restructured
I Nil
(5) TaTaUE NfEEl St TRUNT Y EHT(THAT) Shi ST Yot yerew, et ot shraifad ferar e er:
(5) Disclosure on Scheme for Sustainable Structuring of Stressed Assets (S4A), wherever implemented:
‘ it e il FSHTET WHT Amount Outstanding -
Aggregate Amount . : ™
Sr. No. Outstandin gt T A T ot o Provision Held
9 In Part A In Part B
T % ®9 § Fiifea Classified as Standard
3 280.27 112.05 168.22 76.68
T % ®9 H i Classified as NPA
8 281.83 71.33 210.49 278.52
% Total
6 562.10 183.38 378.71 355.20
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(8) ufteufs sffeRtur ST wraen & faaer: (e) Divergence in asset classification and provisioning:
fatr faemor - Wl 3T TEATTT TREu ¥ ahteor § As per RBI Master Direction No. RBI/DOR/2021-22/83
o DOR.ACC.REC.N0.45/21.04.018/2021-22 dated August
famem qor wEuE AAE & e ST
w o . 30 , 2021 30, 2021 (updated as on 13.12.2022) on Financial
(13'12'2922 T ) F A e we . .gﬁaﬁarrr.zs ; : statements — Presentation and Disclosures, divergence
A H.45/21.04.018/2021-22 FEIASRLOT TH Hehe - SAfeat in the asset classification and provisioning, Banks should
& FTRIT T UM H foeem & oTER afe frafafed § 9 &8 disclose divergences, if either or both of the following
T a1 ST I T Bt § ffertor 3 e, St i faerer o conditions are satisfied:
¢ & (a) the additional provisioning for non-performing assets
@ T sy ¥ fem B 4 T menfEA T %‘g’ (NPAs) assessed by RBI exceeds 10% of the
frf f" . = - reported profit before provisions and contingencies
’ Al it F T‘p wﬁ“_ for the reference period, and;
10% & 31f¥es ¥ W, IHoh A i Jrarem fohg <d |
(b) the additional Gross NPAs identified by the RBI
@ emetend FwT fafRa oo o T, Tedf evafyr ¥ exceeds 10% of reported incremental Gross NPAs
0 for the reference period.
Ea) Fohel TIHT T 10% 314 7 |
o 1 fage ST RT3 ey &) gt st Divergences are within threshold limits in the Bank
% 3 ; o as specified above. Hence, no disclosure is required
v i ) F T H with respect to Divergence in Asset Classification and
TSR T SIS AN Tel Tt ¢ | Provisioning.
(TH) 0T QFAUISH o SFAUT ShT Wehe TehiUT : ()  Disclosure of transfer of loan exposures:
e 24 fodex, 2021 % RETeTE WREF FEN SR Disclosure of Transfer of Loan Accounts (SMAs
THETSAT. SN 51/21.04.048/2021-22 F IFIAX FOT @l & NPAs) in terms of RBI Circular No. DOR.STR.
(TIUHT ST T 3 ST HT HRAHI REC.51/21.04.048/2021-22 dated September 24, 2021:
@ &% 7 31 A, 2023 H U I8 % 0T fHGr oft T ®woT a. The Bank has not transferred any loans not in
T AT T o © o g e gam 2 o7 favw SO default or Special Mention Accounts (SMA) during
S ) % 2 ° the year ended March 31, 2023.
@ @Wﬁﬁﬁiﬁ'ﬂﬁgw% me sifET b. Details of loans not in default acquired through
’ assignment are given below:
1 fereoT fFETER @
foreraT 2022-23 2021-22 Particulars 2022-23 2021-22
Aggregate amount of loans acquired 66743 0.00
aﬁnﬁﬁa{vﬁaﬁ'@—q{w R s H) 667.43 0.00 (% in crore) ’ '
. Weighted average residual maturity (in
ity e SrafiTe gRgeear (FEHT #) 65.07 0.00 months) 65.07 0.00
Tade TR MR e e et @ ) 15.28 0.00 W.ei.ghted e?verage holding period by the 15.28 0.00
originator (in months)
Tadeh §T SR 3T fad o7 JfaemoT 10% 0.00 Retention of beneficial economic interest by 10% 0.00
the originator ° '
Tf afe 'ﬂ% Fals 130% 0.00 Tangible security coverage 130% 0.00
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c. During the year ended March 31, 2023 the Bank
has not acquired any stressed (Non-Performing)
Assets.
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) 31 WTd, 2023 ! GATH a9 & IR AR qaTaued SEuT (TIHT) kT faawoT:
Details of Stressed Loans (NPAs) transferred during the year ended March 31, 2023:

—— _ N— ST emﬁ-cﬁ Q) = St sy
faawur Particulars To permitted To other
Sr. No. To ARCs
transferees transferees
T a @l & FE& 4 2 .
i No. of accounts (10) ()
@ b mﬁ?rafuﬁw‘gﬁrg\au:r 274.80 39.45 _
“ 7" |Aggregate principal outstanding of loans transferred (930.68) (+-)
& o |3 w5 el e arafers avafyr = = N
"~ |Weighted average residual tenor of the loans transferred () (+-)
& d AR T o et w8t oo (30T o T) = = _
"7 |Net book value of the loans transferred (at the time of transfer) (107.90) (+-)
% Tfer 124.63 14.76 y
&0 Aggregate consideration (403.01) (--)
76 & aquf # STaftd Wil & Hare ¥ A Hawe i e B B
T%. f. |Additional consideration realized in respect of accounts transferred in ) -) -
earlier years
TG O T AT 3 HROT AT IR 7T @ F A Ry T S
<t UTFHTET BT AT 124.63 14.76 _
"9 | Quantum of excess provisions reversed to the Profit & Loss account (295.11) ()
on account of sale of stressed loans

T 31 W 2023 Wi e wifwEt g @ afayfa e
@EeR) &1 § T et W w5t fafv afort # et ofafa

Distribution of the Security Receipts (SRs) held across the
various categories of Recovery Ratings assigned to such

T (TYST) o7 e SRs by the credit rating agencies as on March 31, 2023:

frererlt e ds T TeT 2022-23 T qET 2021-22 Re°°"§z:a“"9 Book Value 2022-23 | Book Value 2021-22
SRS+ 0.00 0.00 RR1+ 0.00 0.00
HXRI G Al RR1 219.69 280.84
FRIR2 43.48 940 RR2 43.48 9.40
RT3 0.00 36.40 RR3 0.00 36.40
SIS 0.00 167.33 RR4 0.00 167.33
TS 64.37 829.32 RR5 64.37 829.32
e amg o o T 1658.97 733.18 Ratings Withdrawn 1658.97 733.18
- 1986.51 2.056.47 Total 1986.51 2,056.47

ReTeTTE o feenfesii & AR 8 TTet & ae T A T et
21 d 7 I wfayfa T (@@em) % faw pf 9 ¥ e
fomam 71

(THT) WA et foarehl & oTe:
ShUTeh ferawur 2022-23 | 2021-22
1 | T ) fasht T o oy 139.39 295.11

As per RBI guidelines Rating is not applicable post 8
years. The Bank has provided in full for the above Security
Receipts.

(fa) Profit from sale of NPA:

Sr.

No. 2022-23

Particular 2021-22

Profit booked in respect of sale of

! NPA

139.39 295.11
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©D) frarers @ n (g) Fraud Accounts
fereror Al | s Particulars 2022-23 | 202122

TO1E Y TS HreErEfet wht gem 208 216 Number of frauds reported 208 216
raTeE § wnfee e 582.59| 5,793.22 Amount involved in fraud 582.50| 5,793.22
T4 & IR TH dremfedl & fau fer T 68.93 250.79 Amount of provision made during this year for e 250.79
T i TRT § such frauds $ ’ '
T erETyEt % fou fRT T are $ 561.69* | 5382.17* Amount of provision made for such frauds $ 561.69* | 5382.17*
o¥ o 3§ ‘o1 IRfHfaA ¥ I fohw T - 05 Amot{nt of Unamortl‘sed provision debited Nil 205.49
STIRCTTITYE STereT ot T & from ‘other reserves’ as at the end of the year

$ gl T AT HA o TG SIS T e e

=07 ¥ e uranafear & fag 2 5.32 A (T a¥ 2 7.76) T aEee
e

$ Amount of provision shown after netting of recovery.

*including provision for other than credit related frauds of ¥ 5.32
(Previous year: ¥ 7.76).

) . (h) In accordance with RBI circular No. DOR.STR.
(T) T e 2.0 J&F, Y T AW STH! (TATHTAS) & ifas-19 REC.12/21.04.048/2021-22 dated May 5, 2021 & RBI
el gard 1 G I W R e S 1ie g SieiieT. Circular No. DOR.STR.REC.21/21.04.048/2021-22 dated
WW.W_12/21.04'048/2021_22 fg:na; 5 'qg, 2021 Tq€AT June 4, 2021 on Resolution Framework 2.0 —Resolution
TRTT T ST TR ST 21/21.04.048/2021-22 i 4 of COVID-19 related stress of Micro, Small and Medium
- . ! Enterprises (MSMEs), the details of accounts restructured

S, 2021, & ITET : YR @it HT T FFATER 7 < as under
(@ W g & Sifafter T wIs H) (% in Crore except number of accounts)

L o feaian 31.03.2023 Amount as on .
WAl sht G = afer e T wTae No. of Accounts e Provision Held
70,602 2,446.74 244.67 70,602 2,446.74 244.67

ARASME  TRTT T SrSeTR adt Aft/3/21.04.048/2020-21 In terms  of RBI  Circular ~ No.  DOR.
feier 6 ST, 2020 (RS FEEE 1.0) 3T aita BP.BC/3/21.04.048/2020-21 dated August 6, 2020
' e (Resolution ~ Framework 1.0) and DOR. STR.

THITSIR. TREHT.11/21.04.048/2021-22 fedies 5 #E, 2021
(RSifee™ aes 2.0), Fm fae 31 #H, 2023 & STIER
THTYTT ST b7 faawoT:

REC.11/21.04.048/2021-22 dated May 5, 2021 (Resolution
Framework 2.0), the details of resolution plan as on March
31, 2023:
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31 9T, 2023 March 31, 2023

IUREHAT T TR

Type of borrower

Tere thlideh
h HTIEE o
UM E®q UHeh
w9 ¥ Fifepa @it &
TSI - fUse SATE
% siv ¥ fRrf (@
oIm: 30 fawar 2022
Exposure to
accounts classified
as Standard
consequent to
implementation of

(T) ¥ ¥, el /T 31
T 2023 Y TAT
BT % S T
o T
Of (A), aggregate
debt that slipped
into NPA during
the half-year ended

(@ A, 31 9= 2023
hY T 3Nef-ad o
P o T A e
S i
Of (A) amount
written off during
the half-year ended
March 31, 2023

(@ T A, 31 9= 2023
T GHTA BATE H
B SURehtS FRT
YT Rt T2 TR
Of (A) amount paid
by the borrowers
during the half- year
ended March 31,

Teheq thAdeh
R SHTIEE o
UM E®q WHeh &
w9 ¥ Fifepa @At &
TS - 39 SR
o 3iq W feufa @erm 31
T 2023
Exposure to
accounts classified
as Standard
consequent to
implementation of

resolution plan— March 31, 2023 2023 resolution plan —
Position as at the Position as at the
end of previous half end of this half-
year, i.e. September year, i.e. March 31,
30, 2022 (A) 2023
e F 5,285.68 190.90 127 274.33 4,974.07
Personal Loans
FiRe = 3,403.71 337.73 2.07 331.45 2,840.70
Corporate persons*
L 2,704.86 241.04 2.07 210.20 2,446.74
Of which MSMEs
37 Others 31.08 4.00 0.00 1.93 25.87
Fd Total 8,720.47 532.63 3.34 607.71 7,840.64

* St o feamer ST vTeR aTerwaT Wfee, 2016 H R 3(7) F wfewfd 71
* As defined in Section 3(7) of the Insolvency and Bankruptcy Code 2016.

137




S .
da sifw §f3a1/ BANK OF INDIA affes Rl / Annual Report 202223 BOI X

31 Wrs, 2022 March 31, 2022

(@mE) oot o 31w 3far & fedioh 06 T, 2020 F Tehed Fuaeh 1.0 3 ST 19 YR G5 oo o Tehet AT N B FRERT 7 feih
05 WE 2021 % Heheq Fweeh 2.0 ¥ UM & JobT 7, & ST doF & T 670.99 F FT TFHSR AT 28,815 SUR WY &, &1 Sk T Tohew
Sy = T o 2

(i) There were 28,815 borrower accounts having an aggregate exposure of ¥ 670.99 to the Bank, where the resolution plan has
been implemented under RBI's Resolution Framework 1.0 dated August 6, 2020 and now modified under RBI's Resolution

Framework 2.0 dated May 5, 2021 for Individuals and Small Businesses.

@A, T @ T, HHTLT SIS S hEaaT
<t ’ > 9 ard-ad BUE % S | o U A % ®T Y
) | TS @ U9, T Y i
Tehed Thvieich o Shid-aa oh TRUTTMRE®EY WHeh o ®U ¥ | g giu el | o eRW a8 @ = i3 = .Iﬁi'
affepa et ¥ e - frod T A s A Rl (@ | wrd | | Heeh ok | SO S
SEehel AT TehRTT Exposure to accounts classified as Standard Of (A), Of (A), afer IXPO::PI': i as°°°:"tz
Type of Borrower | consequent to implementation of resolution plan aggregate amount Of (A), classified as Standar
— Position as at the end of the previous half-year | debt that written off amount | EEREEEIE U
(A) slipped into during the paid by the implementation of
. borrowers the resolution plan -
NPA during half-year X Lo
the half year during the | Position as at the end
half-year of this half-year
@ (A) (@) (B) (%) (C) ) (D) @) (E)
TS - Uehod thlaeh o
Tehed thteeh oh ShiaaaT é;. )
o TRUTHE®T W o ®T T % T ¥ i
. - % o weraIeR, wet fadaT
W Fffehd WAl § TeRUIST
s g 2021 Teh TS W 3T
o (@ (griie= fafer & SrgEm
Exposure to accounts Additi EEEll 1)
classified as Standard ddition — P to
consequent to accounts classified as
implementation of Standard consequent
resolution plan — to implementation
Position as at the end of resolutlo_n pl_an,
of the previous half- w_here application
year (A) received by September
2021 (Position as on
restructuring date)
Skl 131.01 5.65 3.16 - 6.32 137.92
Personal Loans
& =R 524.36 10.03 35.91 0.30 46.09 533.07
Corporate Persons*
S &, TeEes
of which, MSMEs 524.36 10.03 35.91 0.30 46.09 533.07
31 Others = = = = = =
% Total 655.37 15.68 39.07 0.30 52.41 670.99

* ST fop feramen 3T witerT svermar 9fedm, 2016 6t &R 3(7) § 9fowifoa 21

* As defined in Section 3(7) of the Insolvency and Bankruptcy Code, 2016.
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@ e TRUT wEm SrelieT ddt diwi/3/21.04.048/2020-21 fEiE 6 3, 2020 (RSERE FHash 1.0) W SR THAR.
TR 11/21.04.048/2021-22 {7 5 wE, 2021 (RST™ Hwae 2.0), o STER Torcd hadeh o1 fqaur 7207 31 716, 2023
(i)  In terms of RBI Circular No. DOR.BP.BC/3/21.04.048/2020-21 dated August 6, 2020 (Resolution Framework 1.0) and DOR. STR.
REC.11/21.04.048/2021-22 dated May 5, 2021 (Resolution Framework 2.0), the details of resolution plan as on March 31, 2022:
THTEN AT o ShTE=a
@ ¥, T (@ ¥ 9,31 U, | & uRumREEY T &
HOTS 31 W, | @ A3, | 2022 W EH | w50 F i @ & ow
2022 R AR | 2022 K EAE | AR H AT | qoEIT - 3 SAR F
BUTE o E Wﬁ?ﬁm JUNRATST GRT | i o feafa, srerte 31
TR T | 98 @A Sl | 9T e T, 2022
Kl (A) Of (A), g T LU Exposure to accounts
Type of Borrower aggregate debt | Of (A) amount | Of (A) amount | classified as Standard
that slipped written off paid by the consequent to
into NPA during the borrowers implementation of
during the half-year ended | during the half- resolution plan —
half-year ended | March 31, 2022 year ended Position as at the end
March 31, 2022 March 31, 2022 of this half-year, i.e,
March 31, 2022
P S Sifafih - ek thieeh o
SHIEEE oh TRUTEET
& URUTHE®Y ek o .
. . U o T4 ¥ T
w0 ¥ giffehd @Al o fag . .
. frse o Tt o foTg TerdieR, wet
g s fodat 21 Teh W STaET
i o ferfa, 9t 30 fadey,
(gite fafer & ergEw
2021 (T) = i)

Exposure to accounts
classified as Standard
consequent to
implementation of
resolution plan— Position
as at the end of the
previous half-year, i.e,
September 30, 2021 (A)

Addition - Exposure to
accounts classified as

Standard consequent

to implementation of
resolution plan, where
applications received by
September'21 (Position
as on restructuring date)

Jaftrer FOT

5,649.09 114.45 95.23 0.64 303.06 5,652.60
Personal Loans
TR =H 5,561.91 176.09 411.99 417 1,033.55 4,255.03
Corporate Persons
[EEEISAL LG
of which, MSMEs 3,007.80 176.09 295.42 417 259.87 3,097.09
31 Others 39.08 - - -- 2.02 36.59
%o Total 11,250.08 290.54 507.22 4.81 1,338.63 9,944.22
5. QEIIFﬁTrR‘ Exposures
e T &1 BT SUR 2 TET €, ST NG 1 1w o IaAX-=Igd & Wid GaeTeie ¢ |
The Bank is lending to sectors, which are sensitive to asset price fluctuation.
i. Tae 3@e &9 ol TSR, Yo g 907 Yehfeld
Exposure to Real Estate Sector, as compiled by management
h.H.
&t 31.03.2023 | 31.03.2022
Sr. No. SRR
1 |srerer TSR Direct Exposure 64,810.01 54,967.61
() |3TaTE ¥ Residential Mortgages 59,232.26| 51,075.00
a . .
@ ()  3TIEE YA W K0T, S g W e Y ST ®, ST SRk §RT ST § A7 et ST ST a0
o fe & (R R (i) % s o o _ 39,718.49|  32,241.26
(i) Lending fully secured by Mortgages on residential property that is or will be occupied by
the borrower or that is rented (other than (ii) below);
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hH.
31.03.2023 | 31.03.2022
Sr. No. yart Category
(i) SrefEER T & F i FT F oI 9 O T wm 19,513.77|  18,833.74
(i) Individual housing loans eligible for inclusion in priority sector
@) (b) =i @ LT Commercial Real Estate- 5,329.12 3,059.06
fertreTe affsees wfteR, Sfieifer a1 9o T« e, ew, 4 e, fawfan v fmin enfe) W S
TR S 07| TgEeR # AR-ff smenfte (T e of wfer g
Lending secured by mortgages on commercial real estate’s (office buildings, retail space, multi- 5,329.12 3,059.06
purpose commercial premises, multi-family residential buildings, multi-tenanted commercial
premises, industrial or warehouse space, hotels, land acquisition, development and construction,
etc.). Exposure would also include non-fund based (NFB) limits;
(o) Sereh ST QAT wfayfeat (@eitg) o 1= afay TegueR ¥ fraer 248.63 833.55
Investments in Mortgage Backed duties (MBS) and other securitised Exposures
%) a) IMETE Residential 0.00 0.00
@) b) eI f&e $&T Commercial Real Estate 248.63 833.55
2 | s TEST Indirect Exposure 28,482.99|  19,530.35
TS TR S (T 3R TSR wigag et (ToumEis) W Ffyr emenfid e A fafyy smefta TeEeR
Fund based and non-fund based exposures on National Housing Bank (NHB) and Housing Finance| 28,482.99| 19,530.35
Companies (HFCs)
fIe 3T YT TG T THUSK (1+2) Total exposure to Real Estate Sector (1+2) 93,293.00| 74,497.96
ii. @W%@Q?«qﬁﬁ? Exposure to Capital Market
h.4.
Sr. &t Category 31.03.2023 | 31.03.2022
No.
Ffeet IR, wfEdE atre, aREdHe fedet o sfaeet e =Eet wve # yay fewr et sy i e
j [RE e e _ , , o 118240  1,099.91
Direct investment in equity shares, convertible bonds, convertible debentures and units of equity-oriented
mutual funds the corpus of which is not exclusively invested in corporate debt;
TeRI/aTS/ feseRi/em wfayfaat & THg A1 SSHECT SR T ARGA T eI (TEhei/duasiitg giea)aiead-a aws/
TRedHTE fedvR ST gfrel SqE =aTe Bel ot gfial § fraw & forg orfim;
ii) |Advances against shares/bonds/debentures or other securities or on clean basis to individuals for 3.15 3.73
investment in shares (including IPOs/ ESOPs), convertible bonds, convertible debentures, and units of
equity-oriented mutual funds;
3T TSI o o o, STeT TRt A uftecd i aiet o uREd-r feseRt a1 sfoRd 3@ Hgete wust & gfte i aefies
iy | PR & 0 e & _ , , 833.00 886.91
Advances for any other purposes where shares or convertible bonds or convertible debentures or units of
equity oriented mutual funds are taken as primary security;
IeRT A aRed e Al o afted- feseRt A sfadt I Rt WSl S gfAat ot Surher Jfafa gRT Sfaa g aes,
TUfq STeT era wfofa SRl uREdH awel/ uited e fedwRiy sfee! 3v@ HEeT WSl &I gfel & eTamr quiaa
S BT FeR T A B, Rl o=y T o forw St
iv) |Advances for any other purposes to the extent secured by the collateral security of shares or convertible 0.00 2.82
bonds or convertible debentures or units of equity oriented mutual funds i.e. where the primary security
other than shares/convertible bonds/convertible debentures/units of equity oriented mutual funds does not
fully cover the advances;
Wi ST BT ST T T ST ST T8 @i Seht] qei 9T fraften! ot 3f & STy et
V) |Secured and unsecured advances to stockbrokers and guarantees issued on behalf of stockbrokers and 1,598.37 1,503.85
market makers;
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Sr.
No.

..

wart Category

31.03.2023

31.03.2022

vi)

TETAT ot g T R H A8 HURTET i sfFad! & AU dadel o SAYEH 1 T X & AU IRRi/amel/ feseRt s
wfTgfa a1 3T AfTfar o THe AT ST SMTHR W Shufal o fau @i %,

Loans sanctioned to corporates against the security of shares/bonds/debentures or other securities or on
clean basis for meeting promoter’s contribution to the equity of new Companies in anticipation of raising
resources;

0.00

0.00

vii)

STfe sfFact waTe/friat o wme shufr o e qXes %,

Bridge loans to Companies against expected equity flows/issues;

0.00

0.00

viil)

IRRE A1 qREdHtE awet O gRedHt feawdi o sfeadt S HgeT WSl o mftes fri % weaw ¥ & T g
i

Underwriting commitments taken up by the banks in respect of primary issue of shares or convertible bonds
or convertible debentures or units of equity oriented mutual funds;

0.00

0.00

ix)

s 3feT 7Y ik set % fow famdieT; Financing to stockbrokers for margin trading;

0.00

0.00

X)

3TW & g ooft fifr &g ot Faei (GSfie SR STosfigea <H)eRT SfoRIET & IR WAT ST R 39 YR UST A e
TAT(eTe ST ST TR STTHR T Y ST |

All exposures to Venture Capital Funds (both registered and unregistered)

247.29

225.63

Uit AR A el Uodise Total Exposure to Capital Market

3,864.21

3,722.85

Wif@w Suft-a) 9T eRT TEAUISH Risk Category-wise Country Exposure:

SYAATE o TAaT fEVTESi o QR e o7 91 H ToRISR o1 faferer S Sforell & anfigpa ot Frefataa diferet # geftag feram M @

As per the extant RBI guidelines, the country exposure of the Bank is categorised into various risk categories listed in the

following table.

- <R St =er feien As at 31.03.2023 =er feien As at 31.03.2022
Sr. No. Risk Category TerarsTT (Freren) i wrerer e (fraen) TR TTeem
Exposure (Net) Provision held Exposure (Net) Provision held
1 Ty Insignificant 74,144.61 65.21 58,765.95 42.04
2 T Low 21,833.59 12.19 26,696.34 20.62
3 HURT Moderate 1,392.11 0.00 3,954.94 0.00
4 3= High 176.39 0.00 588.80 0.00
5 ga 3= Very High 5,597.18 0.00 1,576.27 0.00
6 yfefud Restricted 0.40 0.00 0.00 0.00
7 3% shfea Off Credit 14.67 0.00 0.00 0.00
el Total 1,03,158.95 77.40 91,582.30 62.66
iv.  TI-SHEE W : Unsecured Advances :
faaut Particulars 2022-23 | 2021-22
@'ﬂﬁl‘-ﬁ'ﬁ'ﬁﬁ M Total Unsecured Advances 1,03,362.87 | 1,12,067.35
5% & Out of which
i) et gfeTfe S AR, AR, MUER S ST S T Yaiie & &9 § TR T T & & F9R T Sehran T i
T T 5,066.63 2,713.69
Amount of advances outstanding against charge over intangible securities such as rights, licenses,
authorizations etc. charged to the Bank as collateral
::; ﬁeﬁimgﬁmﬁtﬁgi zgriilizej)(as in (i) above) 20,424.97|  17,353.22
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V. mm V. Factoring exposures:
Srey B T & _ T [ Bank has not taken any Export Factoring on non-recourse
3 'aﬁquﬁp%zg% % 7 9o ®EE basis exposure during the financial year 2022-23.
. . . vi. Intra-group exposures (As compiled by the
vi. W—Wm (ST feh weier g Yenfera foman mam @ management and relied upon by the Auditors):
S T witgreht gRT R feRa T ):
:r. Particulars 2022-23 2021-22
FHiE faaaT 2022-23 | 2021-22 O:
Total amount of intra group
T |37 U THEST ST e TRT 4,278.71| 6,860.37 A exposures 4,278.71)  6,860.37
| vid 20 $37 7 THYEIST B et TART 4,278.71| 6,860.37 B Zi;a;si':;w”t of top 20 intra group| 4,75 74| 6 860.37
@ mﬁmfwmﬁww 0.58% 1.07% c % of Intra group Exposure to total 0.58% 1.07%
szrgtrqamﬁrm % exposure on Borrowers/Customers
2 TR T G % S ST Details of breach of limits on intra
& g?_jmm afs R @ & D |group exposures and regulatory Nil Nil
" | ’ ’ ™ ™ action thereon, if any.
. vii. Unhedged Foreign Currency Exposure
vii.  swfqafia fadvit g1 TemueR
Sr. .
e — A 2022-23 2021-22 No. Particulars 2022-23 2021-22
Opening balance provisions
T |9 R T @ e 76.26| 6203 A laccount o) G
The quantum of provisions made
@ |3 e & fop T ST A 8.56 20.29 B | the“:ccoﬂnﬁng y"earv ! 8.56 20.29
Amount Reverse during the
o | 9 % er fad afir 14.24 6.06 (03 . 14.24 6.06
accounting year
& | @ ¥ v qfer 70.58 76.26 D S(I:(::zlggt balance in the provisions 7058 76.26
-z fobw MU faaelt ga1 CoST (qUEHE) & W weens’ % The bank has a policy with regard to capital and
TSR & AU goft 3 Jra Savashdrell % Fad H S provisioning requirements for exposure to entities with
HfF & S ST URudi W e # | unhedged foreign currency exposure (UFCE) which is
based on RBI Circulars.
31.03.2023 ﬁ?. OE, C !VE il 3'. 3T 3 &l As on 31.03.2023, based on available data and declaration
Y HIUT o YR W, STl el ff giferdl o STER 0 g, 3 from the borrowers, wherever received in accordance with
TSR W 3IfARTh IRSAT % 134.46 (Tt 99 % 414.81) B the policy, the additional RWA on this exposure is ¥ 134.46
5o fod, TR =Aaw Ui TavgeRdr  15.46 (e a9 2 (Previous Year X 414.81). As against this, additional
47.70) 21 minimum capital requirement is ¥ 15.46 (Previous Year %
’ 47.70).
viii. THeT IURkAl AT (THATA), |fgeh eehAt  HAT viii. Details of Single Borrower Limit (SBL), Group
(Sfeftuer) & =R, FTenT Ao gRT Soora famaT Tam: Borrower Limit (GBL) exceeded by the Bank:
. The Bank had taken single borrower exposure and Group
% ¥ smatens g freifta fadegut dw & sier e Borrower exposure within the prudential limit prescribed by
IUTehAl TeUINR 72T HYE SRRl TaRauiaiT foram o) RBI.
w4 | surcedt & A TR e T TSI TAT Sr. Name of the Exposure Limit Out:;a::mg
wtr 31.03.2023 No. Borrower Ceiling | Sanctioned
] 31.03.2023
' 1. |Single Borrower
; DG A Gl
FS TR NIL NIL NIL
&) &) &) S (NIL) (NIL) (NIL)
2. |wmfes semcert 2. |Group Borrower
. = I T
FS Tal o & & NIL NIL NIL
) @) (i) NoiE (NIL) (NIL) (NIL)
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6. Concentration of deposits, advances, exposures and

NPAs
() TRV ST HehguT-
(a) Concentration of deposits:
ferarom 202223 | 20212 Particulars 2022-23 | 2021-22
9 Ferd 9 SR 1 et ST Tt 51,369.55| 40,303.29 Total Deposits of twenty largest depositors | 51,369.55| 40,303.29
e T e ST ¥ ¥ A a3 S Bt 7.67% 6.42% Percentage of Deposits of twenty largest 7 67% 6.429%
SHRITT T wfaeTa depositors to Total Deposits of the Bank R e
@) = ) (b) Concentration of advances:
2022-23 2021-22 articulars - -
faawur Particul 2022-23 | 2021-22
F T T UL T e W 92 152 83 288 Total Advances to twenty largest borrowers 92,152 83,288
¥r ¥ S ¥ STy gy 9 SURETS % Percentage of Advances to twenty largest o o
e g‘fm ¥ 16.38% 16.47% borrowers to Total Advances of the Bank IEitefs s
() TSHUIST ST HHEUT: (c) Concentration of exposures
2 202223 202122 Particulars 2022-23 | 2021-22
Total Exposure to twenty largest borrowers/ 99 146 90039
Y TIY T SURHATS/ITER! T el TR 99,146 90,039 customers ' '
dh o SIS/ FTEh! I Hel ISR ¥ Percentage of Exposures to twenty largest
Y g I8 SURHATS /TEhT o TaIUIST 12.85% 13.14% borrowers/customers to Total Exposure of 12.85% 13.14%
BIGN the bank on borrowers/customers
() T Hhz (d) Concentration of NPAs:
faaoT 2022-23 2021-22 Particulars 2022-23 2021-22
s 3 14816 15169 Total Exposure to top twenty NPA accounts 14,816 15,169
P = q ; Percentage of exposure to the twenty . A
kN ¥ T 39.31% 33.26% largest NPA exposure to total Gross NPAs SRS AL
EIRIGHE
7. Derivatives
7. sfafes
. (a) Forward Rate Agreement/ Interest Rate Swap
(%) TN T FTHE/AT T Eq
Sr. Particulars As at As at
No. 31.03.2023 | 31.03.2022
%h. 9 Taawur 31 ;’q;on 31 :f;ozz i) The notional principal of swap 84113 1563.03
= = agreements ) T
) |=dw SrgEy T S ToT T 841.13| 1,563.03 Losses which would be incurred if
B i . i) [counterparties failed to fulfil their 1.27 38.89
. qaAfe TGN IR F ST obligations under the agreements
i) | ‘Iﬁ T R S % werEw T g 1.27 38.89 No collaterals were
sl i) Collateral required by the bank ;iqlégi?“;?ratgizssv\yvae?:
W & fou gufies wfoufa upon entering into swaps either bankz or premier
i) WA AR SO W Seh NI ST | Rt weda Tl et aa;z corporate
EilECIar FEEX W A ?‘; There is no
37era PR TR | concentration of credit
af 3 S o T W & iv) Concentration of Credit Risk|risk arising from the
iv) |dvw S Ny arising from the swaps interest rate swaps

Tehe50T T B |

V) |@v g % 3fea =

1.80 (-)1.64

undertaken during the
year

V) |The fair value of the swap book

1.80] (-)1.64
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@) Tafma = == 9T Sfafea
& T T
=¥ 31.03.2023 | 31.03.2022
7§ & IE oy ™ fafme emR =
(i)|=x sRafea =t e @ i (- 0.00 0.00
EIS
JT 31 ATE I THAT AT SR =TT
(i) | =T Sfrfea =t wfda qa i (e 0.00 0.00
9w)
ot fafTe =R =t X siafe =t
(iii) | FreTer g qfer T S Ie g 0.00 0.00
T 21 (e ar)
e fafmg =R =1t <X sfafea
(iv)|1 ATeh-g-AThe e S S “agd 0.00 0.00
e TR ¥ (feed ar)

@

fadt o 2022-23 & A FETSE F LA @er F q«°r
/oo T o & fiord S ot ifean g1 FE ¥ w e
T e T R

sfafes o Sifawn Taauist ot weneT

TS AT

I, qA TF S SMfEE T JFareTt # wfoRam & o averan
FRER LT R T STl H [ wA % fow Shafea
T ¥ 7 S foF or-oX Sfafed, 751 @ oK gar e
T IAE TREH H AR, AT TS qOT afawe T % faw
TINT fRT ST © | S 39 TR & HGeR # 59 JeR & Sifent
T G HCAT B, 9 ® KO SAEW, IR SREW, GREme
Shfew enfe |

ST JaET o & HIER TGUT &1 T G 91 21 Sifgw
F TEIH HA X ITRT faverer R, wgfd Sifew g
friftg ey ot S SifEmt 3fiv dmell & T emir
T JaET GO TOTfERT % WRT SE@-1E I % faw 9% 7
Sifew gaee i daR w5 €1 Sifew g A ok ame
Rl MU T TE-Tg U1 FHET B ST 81 deh T G,
Sifen & weud ¥ Gewe Tel ¢l SRafra uiaem # afem
Tgfafer & ToEUeR $T SRR qer SifeHt & favw # wie
STTEehaT ¢ |

deh o TETehT o1 SITEW Tee Gl & et Tqe oreaet ohid
g
T/I-T (ATehe AfEhTT) ToraerRl o1 3™ 4 fere fera STrer B |

Bfor eftaferg W ama/Es o7 Sufad MY W orgifed foan sar
7

TREY BRae Gfaersll w1 ek W fafde feer mr g e
TfoTEe; @Y 3T T S oY U 1T @ H e S

(b) Exchange Traded Interest Rate Derivatives

No.

As At
31.03.2023

As At

Particulars 31.03.2022

—
=

Notional  principal amount of
exchange traded interest rate
derivatives undertaken during the
year (instrument-wise)

0.00 0.00

(ii)

Notional  principal amount of
exchange traded interest rate
derivatives outstanding as on 31st
March(instrument-wise)

0.00 0.00

(iii)

Notional  principal amount of
exchange traded interest rate
derivatives outstanding and not
"highly effective" (instrument-wise)

0.00 0.00

(iv) 0.00

Mark-to-market value of exchange
traded interest rate derivatives
. 0.00
outstanding and not

effective" (instrument-wise)

"highly

(c)

There was no default and penalty imposed by Reserve
Bank of India in Repo/Reverse Repo transactions and in
RRC Account with RBI during the Financial year 2022-23.

Disclosures on risk exposure in derivatives
Qualitative Disclosure

The Bank enters into derivative contracts such as interest
rate derivatives, currency swaps and currency options to
hedge on balance sheet assets and liabilities or to meet
client requirements as well as for trading purpose as per
policy approved by the Board. These products are used
for hedging risk, reducing cost and increasing the yield.
In such transactions, the types of risks to which the bank
is exposed to, are credit risk, market risk, operational risk
etc.

Risk management is an integral part of bank’s business
management. Bank has risk management policies
designed to identify and analyse risks, to set appropriate
risk limits and to monitor these risks and limits on
an on-going basis by means of reliable and up to date
management information systems. The risk management
policies and major control limits are approved by the
Board of Directors and they are monitored and reviewed
regularly. The organization of the Bank is conducive to
managing risks. There is sufficient awareness of the
risks and the size of exposure of the trading activities in
derivative operations.

The Bank has a Risk Management Committee of Directors
presided over by the Chairman.

The hedge/non-hedge (market making) transactions are
recorded separately. Income/expenditure on hedging
derivatives is accounted on accrual basis.

Forex forward contracts are marked to market and the
resultant gains and losses are recognized in the profit and
loss account.

144



S 31T gf3T1/ BANK OF INDIA

IR 32T ¥ fafma =mr fafea & o = <X efEfea
3 g1 SRafed o aoR W @ fomar st @ @i g
T, afc &1E, o1 o G B @ # qarn S ¢ | e ey,
Ife g, T e T fear S @ |

R 32YF ¥ ufar fafma =R sfafea =0 fafma g/ feo
T T T IMHR T I Aohe G T qATH (52T ST & 37T
RO AT TS T 1 A TF 916 @ S ST R |

TR @Y ! GG 9T /e & gufe fafy « sma/ed &
w9 § RepTe foran STrer €| @9 o6t g q¢ fepdlt off wm/ent o
eRTT STETy, T ST off 6H 91, ¥ Gag foRar S 2

3T wfeeT & TRugedT Siet T IR Y[een /M &1 qiies
fFar ST ? |

% H at X 3= yeed 1 orafush fgef &1 g&gd A
= 3 TEf 7 TE WU f AR o S gy svufeasan
TRAH STEvasaIaR fafames mivewe &0 off Rud s
St ® | ok o T e a1 3Ry STEfea fafie Teqelt W e
Shafea feem-fdw €1 sfafea o-37 gaad, siaftes, wifafus
3R faframes oram The & Tl o T 7 )

YRR o Hfaue S, qrerfaes Sio 3K MR wikey sehmear
T T TR SHIfed w07 Sifed W & oieT feRar ST 7
b ¥ =S ) T el fafe fEfea -3 & wRr e
0T SHfEH % A o foe e feed do gy et =g wo
Sifew fafer g €1 =g %o Sifew fafy & sdwm %o Sifew
AR 37 Weerall o Furdl T %07 SfEw i S © |

IS FOT TR, § AT o FehTIeeh Hieh-g-ATehe et T
ST © ol ST ok o fewer ¥ T AT S et 2

T ST %07 Sifew w1 fruier 39 wfarett & whoa 49
Tfer, =18 T T Y4, THRIHS 7T THRTEASE Heh-2-HThT
T =1, & Wl FAar Fefya Te- 31T q@l o o1uR faea &
I YR 31X T S IO Ak T feRAT S |
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Interest rate derivatives and currency derivatives other
than exchange traded derivatives for trading purpose are
marked to market and the resulting losses, if any, are
recognised in the Profit & Loss account. Net Profit, if any,
is ignored.

Exchange traded derivatives entered into for trading
purposes are valued at prevailing market rates based on
rates given by the Exchange and the resultant gains and
losses are recognized in the Profit & Loss account.

Gains/losses on termination of the trading swaps are
recorded on the termination date as income/expenditure.
Any gain/loss on termination of hedging swaps are
deferred and recognised over the shorter of the remaining
contractual life of the swap or the remaining life of the
designated assets/liabilities.

Option fees/premium is amortised over the tenor of the
option contract.

Bank has a proper system of submitting periodical reports
to Senior and Top Management and Board as well as
regulatory authorities as required by RBI and/or as per
operational requirements. Bank has clearly spelt derivative
guidelines on various aspects approved by the Board
of Director. The derivative transactions are subject to
concurrent, internal, statutory and regulatory audits.

The counter parties to the transactions are banks, primary
dealers and corporate entities. The deals are done under
approved exposure limits. The Bank has adopted the
Current Exposure method prescribed by Reserve Bank of
India for measuring Credit Exposures arising on account of
interest rate and foreign exchange derivative transactions.
Current exposure method is the sum of current credit
exposure and potential future exposure of these contracts.

The current credit exposure is the sum of positive mark to
market value of these contracts i.e. when the Bank has to
receive money from the counter party.

Potential future credit exposure is determined by
multiplying the notional principal amount of these contracts
irrespective of whether the contract has zero, positive
or negative mark to market value by the relevant add-
on factors as under according to the nature and residual
maturity of the instrument.

Credit Conversion
factor applied on
Notional Principal

Residual Maturity Amount
Interest | Exchange
Rate Rate

Contract | Contract

HeT ANV TeT T

T ST ST STt 70T
ATy ufgeemr fadehTieh o

e | fafma e

wfaer Tfaer
Teh Y 7 I HH 0.50% 2.00%
Teh o¥ ¥ 31feek g o qo 1.00% 10.00%
i 9y § 3fferes 3.00% 15.00%

HOT SITEH ot UM hid THT (‘Wi AQE T 98 B faar
ST € et el sfifmm / ok A1 foR oft 9 % o1 o / ageft
Tt 2

One year or less

0.50% 2.00%

Over one year to five years

1.00% 10.00%

Over five years

3.00% 15.00%

While computing the credit exposure, “sold options” are
excluded wherever the entire premium/fee or any other

form of income is received / realized.
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T oo S o HisEr feenfeeeR Sfaer % adee AR
T W HOT SIEH BT AT B S €| T W GaAferd wfaerer
AR AU o ROT IR W AN WU evFehan, ot A
T I § ShfEw arelt SnfEEt W 0.40% WaH R S R
Gl & dof STETH o STTHR Sl Mo id € |

As per the extant RBI guidelines, credit exposures computed
as per the current Mark to Market value of the contracts,
also attracts provisioning requirement as applicable to the
loan assets in the “Standard” category, of the concerned
counterparty. At present, the provision is to be maintained
at 0.40% of the risk weighted assets. The Bank makes the
requisite provision as aforesaid in the books.

iii. HTATcHSh AcheA iii. Quantitative Disclosures
X HTET Interest
& fererar o Safes RaAFE Sr. No. Particulars BURCE Rate
Derivatives Derivati
erivatives
0 URY 5,885.82 84113 Derivatives (Notional Principal 5 885.82 84113
st 5,742.84 24113 Amount) D ’
)
1 ) 1 (13,048.16)|  (1,463.03) 5,742.84 24113
a) For hedging
142.98 600.00 (13,048.16)|  (1,463.03)
@) FRER 77
(278.34) (100.00) 142.98 600.00
b) For trading
R T WIehe R [1] (278.34) (100.00)
447 1.80 Marked to Market Positions [1]
) e (+
2 ) ) (158.32) (0.36) 4.47 1.80
a) Asset (+)
s 52.92 091 (158.32) (0:36)
)
52.92 0.91
(265) (34.70) b) Liability
3 118.24 8.41 (2.65) (34.70)
: 118.24 8.41
(42112) (1599) Credit Exposure [2]
ST <X U W S R g e (421.12) (15.99)
T 799 (100*7&101) Likely impact of one percentage
0.00 0.06 change in interest rate (100*PV01)
4 | 2w RARE w : : 0.00 0.06
(0.00) (11.81) a) On hedging derivatives : :
>fem 2kt 0.00 3.66 (0.00) (11.81)
Q) RN 0.00 3.66
(0.00) (4.37) b) On trading derivatives - e
o & <R 3w T 100501 F S| - | ™ | . — 0%) (57
T = T A Maximum & M|n|mum of 100*PV01 Max il Max|  Min
observed during the year
st 0.00{ 0.00( 0.02| 0.00 sl ool ool oo
5 |& w J ! ! I
) (0.00)| (0.00)| (0.97)| (0.01) a) On hedging
(0.00)| (0.00)| (0.97) (0.01)
sfem 0.00( 0.00( 1.84| 1.82 ol oml 1el 1@
kC) w . . . .
) (0.00)[ (0.00) |(4.37) | (4.37) b) On trading
(0.00)[ (0.00) |(4.37) | (4.37)
™) e fewiee @ - (d) Credit Default Swaps
o 3 T hfsz fewier W T 2 The bank has not dealt with any Credit Default Swap.
8.  wiqsfcreRtur ¥ qrg ke : 8.  Disclosures relating to Securitisation
& 3 af a9 2022-23 % SR HIE Tl T4 Fieher (T The Bank has not floated any Special purpose Vehicle
it Tet o B (SPV) during the Financial Year 2022-23.
9. 3% dory vite U adiet 9.  Off balance sheet SPVs sponsored
WY fehT T wEe AT A Name of the sponsored SPV
@it ey Domestic Overseas
NIL NIL
T T
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10. STHTeRAT ST ST SNTEeRdT ths (SISUTH) ohT a0t
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10. Transfers to Depositor Education and Awareness Fund

(DEA Fund)
faaor 2022-23 2021-22
Particulars 2022-23 2021-22
SguTE ¥ Sfefie Jfer I e 1,756.66 1,488.26 Opening balance of amounts transferred to DEAF 1,756.66| 1,488.26
T ;¥ % I SRUUE F iR i 887.06 291.16 Add : Amounts transferred to DEAF during year 887.06 291.16
I — e J 4472 2276 I;;?;s: Amounts reimbursed by DEAF towards 44.79 2276
U F AR wivr w Sifw vw 2,599.00| 1,756.66 Closing balance of amounts transferred to DEAF 2,599.00| 1,756.66

11. ToTeRTaal =T UeheT

@) TS U fe @fFT deue wElem) ¥ S TR ooTw

11. Disclosure of Complaints

(@) Summary information on complaints

received by the

bank from customers and from the OBOs [Offices of the

feTeRTaT &1 G T AR Banking Ombudsman]
N fgemur Particulars 2022-23 2021-22
Sr. No.
31U WEeh! ¥ dar gRT T T Complaints received by the bank from its customers
1 o o gRY # wife frermat @t §@m Number of complaints pending at beginning of the year 2,724 13,188
2 9 o SR et Rkt st §@m Number of complaints received during the year 2,34,355 4,92,450
9 o R F9ars g el st E@m Number of complaints disposed during the year 2,35,562 5,02,914
8
3.1 S8 § e gRT R RrebTEt st @ Of which, number of complaints rejected by the bank 11,252 10,124
4 T & 3 & W ferepraat st @ Number of complaints pending at the end of the year 1,517 2,724
sieftelt ¥ o TRT U WET@TE 9 TRt Maintainable complaints received by the bank from OBOs
el F o TR AT TER@ A Tkt S wen 4636 4634
Number of maintainable complaints received by the bank from OBOs ’ ’
5.1 s H q, weft o gRT 9o o qe H g T Rt s g 1435 1355
' Of 5, number of complaints resolved in favour of the bank by BOs ' '
5
5.2 5 H I sftell §RT ST Guea/ A/ TSaTEsR] o HeAd ¥ GHTE i ¢ e 3201 3279
' Of 5, number of complaints resolved through conciliation/mediation/advisories issued by BOs ’ ’
53 5 H J o o feres, 0T TR e o oE QATH bt 718 frehrarl st G 0 0
' Of 5, number of complaints resolved after passing of Awards by BOs against the bank
6 Fruffea T & FrfaaT T& {3 73 folhl o e (@mied o1 3gHi) 0 0
Number of Awards unimplemented within the stipulated time (other than those appealed)

Me: T A e o ¢ i e & el AT 2006 § Sfotfad & qer A1sHT o & o S7auid e ol T8 3

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in BO Scheme 2006 and covered within the

ambit of the Scheme

* 3HW ¥ Teh AWl W TR Aok o fasg gue WY fomam 7T @M1 * Out of this, one award was issued in one case against other bank
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(@) &k I UTeSh! GRT UTA TYTeRTaal o ITIS Ufer STt

(b) Top five grounds of complaints received by the bank from customers

faget o et gorT &
¥ & IR o wifed W'S'E"”"“ﬁ“@“' o o o W eifaq |5 W ¥ 30 o @ st
ToTeRTara T STTe (arertq R a8 3 S U ¥ agray/et w1 % A o N ﬁﬁ:ﬁ i
Tt fonar @ Taifera @) v : ToTeRTarl et e % increase/ :
Number of X Number of &
Grounds of . n Number of decrease in o o
. . complaints pending . . complaints pending Of 5, number of
complaints, (i.e. L complaints received the number of " e
. . at the beginning of R . . at the end of the | complaints pending
complaints relating to) during the year complaints received
the year . year beyond 30 days
over the previous
year
1 2 3 4 5 6
/e w1 2566 194544 ()57.38 1195 0
ATM/ Debit Cards (12733) (456410) (+7.23) (2566) 3)
3T /AaTE /s
e 0 12158 ()16.13 114 0
Internet/ Mobile/ (67) (14497) (+65..11) (0) (0)
Electronic Banking
G e e
A t " 1 13120 +38.92 126 0
Ceelin eperEuen (141) (9444) (+46.81) (1) (0)
related
T 4 2746 52.39 36 0
. +52.
Advances/ Credit (35) (1802) (+6.44) ) 1)
Related
M T 9T 0 1976 +14.48 2 0
Levy of charges (52) (1726) (-2.92) (0) (0)
Oth 153 9811 +14.47 44 0
& Others (160) (8571) (+3.49) (153) 6)
2724 234355 1517 0
-)52.41
F Total (13188) (492450) ((18_80) (2724) (10)
12. 9 figd der o o= faframwent gRT ofmg g @iAE 12, Disclosure of Penalties imposed by the Reserve Bank
(TR ST) AT Uehe of India and other regulators
Particulars 2022-23 2021-22
faaor 2022-23 | 2021-22
- - Penalty imposed under Section 46(4) of
ARl Rt 3 g At fofem s, 1.01 2131| |The Banking-Regulation Act, 1949 and 1.01 21.31
1949 T ¥RT 46(4) T ST TS T Uea! under other regulations

31 A, 2023 &1 GAE oY & ERH, SWE § 4, WA o
o gRT doh T T 1.01 HT SHAT T T R |

During the year ended March 31, 2023, out of the above,
penalty of ¥ 1.01 has been imposed on the Bank by the
Reserve Bank of India.
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13.  urfcsifirer Ut UedteRToT 13. Disclosure on remuneration:
(R % ) (Amount in )
.9, faaur 2022-23 2021-22 Sr. No Particulars 2022-23 2021-22
1 A 30 FIR T 28,89,579( 32,62,233 1 Shri Atanu Kumar Das 28,89,579( 32,62,233
2 |5t e i 38,99,430| 34,40,568 2 [shri P. R. Rajagopal 38,99,430| 34,40,568
3 ot T ifcenaT 30,32,883| 27,25,869 B Shri M Karthikeyan 30,32,883| 27,25,869
4 |t @€ T 30,32,833| 27,25,869 4 | Shri Swarup Dasgupta 30,32,833| 27,25,869
5 et HifeRt feran 18,93,147| 28,00,774 5 Smt. Monika Kalia 18,93,147| 28,00,774
6 |fgmaEIR 11,55,336 SIWEE] 6  |Shri Subrat Kumar 11,55,336 NA
14. 3= '{gr—n'@' 14.  Other Disclosures
®. SR U (a) Business Ratios
: 31.03.2023 | 31.03.2022 31.03.2023 | 31.03.2022
<h. o o H
q feraor (% ) (% ) Sr. No Particulars (in %) (in %)
() affe wrEvier ISt & afae & &9 F 577 483 () Interest Income as a percentage to 577 483
ST 3T average Working Funds ’ ’
. siraa wrfvier ot & wfae & w0 F Non-interest  income as a
(if) e ST 0.86 1.00 (i) |percentage to average Working 0.86 1.00
Funds
(ili) | Srev e Shers ) (ili) |Cost of Deposits 3.67 3.69
(iv) | fooret st =ifST 3.01 2.36 (iv) |Net Interest Margin 3.01 2.36
i i St & wfae % w9 F Operating Profit as a percentage to
v) R ST 1.80 164 V) average Working Funds 180 164
(vi) | gufa o ATt 0.49 0.43 (vi) |Return on Assets 0.49 0.43
. Business per employee (in %)
viiy | 7T T = @ ) o osi 2247|2071 (vii) |(deposits plus advances including| 2247  20.71
$ETA S e ) interbank deposits)
(viii) | ofey et @Y R H) 0.076 0.065 (viii) |Profit per employee (in %) 0.076 0.065
w. dsmugand faemw ¥ uw wi, aitsfies (b) Fees, remuneration received from
Bancassurance Business:
faaor 2022-23 2021-22
Particulars 2022-23 2021-22
Sicel e 140. .01
il 0-36 99.0 Life Insurance Business 140.36 99.01
-Sfter S 21.75 21.22 Non-Life Insurance Business 21.75 21.22
@A 9 FaEH 11.99 7.59 Health Insurance Business 11.99 7.59
35l 174.10 127.82 Total 174.10 127.82
T fquT ST faawoT @ U vTew, TR (c) Fees, remuneration received from Marketing and
) = ) Distribution:
fereramm 2022-23 | 2021-22 Particulars 2022-23 | 2021-22
i ESERES 4.14 2.89 Mutual Funds 414 2.89
FA 414 2.89 Total 4.14 2.89
. wufiedr-ae §F SuN gy (feeeerdt) @t (d) Disclosure of Priority Sector Lending Certificates
ehReTahTuT (ST o WeierT gRT Wanferd feham T 8): (PSLCs) (As compiled by the Management):
8 S SR T T a8 & SR A= T= Purchased during the year Sold During the Year
3,000.00 4,800.00 3,000.00 4,800.00
(2,000.00) (0.00) (2,000.00) (0.00)
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o T P TRl § @ &1 e & faw 31 9, 2023 H
T g % IR 3,000 H ART F HH Gl & e
TrefierdT T %0 T (fogues) @R §, et o
% 23.73 8| 9 7 B¢ fhEN I Hiia forEm Gdwifedl & fow
% 4800 I TRT o Huuuerdt ff o= 3 T 64.76 T HHTH
e foa

The Bank has purchased Priority Sector Lending
Certificate (PSLCs) for Agriculture portfolio amounting to
% 3,000 during the year ended March 31, 2023 costing %
23.73 to bridge the gap in Agriculture portfolio. The Bank
also sold PSLCs for Small Farmer & Marginal Farmer
portfolio amounting to ¥ 4,800 and earned commission of
% 64.76.

$.  WTEHH ST SMerfGiehard (e) Provisions and Contingencies:
MY SR BT @ H FEf¥T € aTel qIae 3T e feenarst’ The break-up of “Provisions and Contingencies” appearing
WWW%Z in the Profit and Loss Account is as under:
faawur 2022-23 2021-22 Particulars 2022-23 2021-22
3Tieh faeT o fom smarem 1,207.76 232.72 Provision for Non-Performing Investments 1,207.76 232.72
T & foT mmeem 0.00 164.64 Provision for Investments 0.00 164.64
T ¥ T T 3601.85| 2942.95 Provision towards NPA 3,601.85( 2,942.95
Provision made towards Income Tax
”W’;’T F fow fm T SN @R R 550697 2,162.05|  |(including Deferred Tax) 2,206.37)  2,162.05
- Provision towards Standard Assets 1,654.56 901.38
T 3T o fow yraem 1,654.56 901.38
X Other Provision & Contingencies
» Provision for Sacrifice in Restructured (-)64.80 (-)69.23
«  TRfUd @l § g & aaEE (-)64.80|  (-)69.23 Accounts : :
« T F SfEw % g aaEe 14.72 10.93 + Provision for Country Risk 14.72 10.93
o I YIEH 749.22 238.31 * Other Provisions 749.22 238.31
el 9,369.68| 6,583.76 Total 9,369.68| 6,583.76
= aﬁ@m SRTERTT TR ST WY ST ST (38 (f) Implementation of IFRS converged Indian Accounting

)

AWSRTE T feAies 22 A, 2019 % YT URYT SeeAT S
. H.29/21.07.001/2018-19 F HIEAH ¥ 3T TWH & HATaaT
HT I I q% W WX fear €, wife SEteTE gw
aruitee Sferm fafram srfufrem, 1949 & faurd deiem & S
F URT THR & AT &1 gretifer, gt Sl o1 STatars
T B BARET H MEM §5 Wy faxi fgewor (fueeg) sor 6 &t
STITIHAT Bt ¢ | TEIAR, Sk H $S-UTH o wrai-aa ot e
% fau feq womem Sfafq &1 oA oW T F A, 9%
fadaR-2021 ¥ TR Hem 35 @ foxis fqemor (duwes)
T AT TET ® 3 TG HT TET | NUhwg By G SR R
& faT arE T A o war wfafd & T off wega foe
ST 81

Standards (Ind AS):

RBI vide its circular DBR.BP.BC.N0.29/21.07.001/2018-19
dated March 22, 2019, deferred implementation of Ind AS
till further notice as the legislative amendments in Banking
Regulation Act, 1949 as recommended by RBI are under
consideration of the Government of India. However, RBI
requires all banks to submit Proforma Ind AS Financial
Statements (PFS) every half year. Accordingly, the Bank
has been preparing and submitting to RBI Proforma Ind
AS Financial Statements (PFS) half-yearly with effect
from September-2021, after seeking approval of Steering
Committee formed for monitoring of implementation
of Ind-AS in the Bank. The PFS are also presented to
Audit Committee of Board and Board for information and
reporting.

(g) Payment of DICGC Insurance Premium:
B, et St e @ s
Sr. .
®. 9 faraamr 2022-23 2021-22 No. Particulars 2022-23 2021-22

i) |Srongdisiet s st @ g 77064  628.41 i [payment of DICGC Insurance| 77664  g2g.41
" : . Arrears in payment of DICGC . .
i) | Srenddisieh e % A § FeRrr = = i) oremium Nil Nil

W, fFrRym it 37 fivaerl st &t W et gleamg (h) Facilities granted to Directors and their relatives:

HI TS T A

Applicable only to UCBs
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€))

)

Aehl & HAOTET Sl TETeR U9 ¥ ghg & HRuT =9 &
UfFier U Uehd lehtur

feair 4 IR, 2021 & WRAE fod 9w F oRw
e SRAISE/2021-22/105 SIS T
ANEE.57/21.04.018/2021-22 T Sehi bl wiRemier Yo &
TIMEE & RT 31 W, 2022 & GG eF o o a¥ 9
& T 9Tl O 96t § Afue it erafy o faw sifaftw o
IR HTT FT AT & 71 AR I I T S AT FA
TR T AT 1/5 9 | Soh T W §99 F Geed % wRo7
% 612.09 W AR ST & WA & 7 R 31 W, 2022
T A T ATt foxita 9 ¥ YE TN At aie ot siferk
37afyr & I AT BT IR HT o7 fadhed 1 7 |

TCIER, S 7T T 306.04 (3 122.42) T A=A & 7, A 31
7, 2023 HT gUTT AT IR 99 F fAw Ay iR @i || §
o F T H 3R 9 -IReNfe I T 183.63 R 489.67) FH
ST T T § | AT Aeh g7 TR-uRifud St @ ey T '
@R H [ TWE ¥ A & T g, @ 31 6, 2023 H 9Ea
ot ot o & o g oY (% Ugm) % 119.46 R 318.56)
& B |

“gew, Y ST AU A (TAUHTAS) & - S H TR W
fedie 1 SHadt, 2019 F R o/ S & TRe ¥ Hafamar.
it L. 18/21.04.048/2018-19 & TIIR feArw 31 AT 2022
T G- T THUAURE QR @l i foawor FeTgamr §:

(@1t T & FH BIEHT T FUS H)

e @l st TEEn

KUY YT et

43,194
(64,725)

1,202.39
(1,761.85)

60.12
(88.09)

@)

@)

dor g1 FQEAET 1 X ¥ W g SHER
(TASNYINY) U Uehe T (WSeT FRT T Afeh)

¥ 2022-23 F IR, dF T FOE F X F FE T
AT T SR T R €

af 2010-11 % INE, I Tl WIAS FT STIEH e
FEide) fa. & fau o 9% ik Zsids fa. & og § d 3
forita 9 <7 B W 3% [ A o g, AW TR SRy
F R

FAT 31.03.2023 T, ITYH TGl § HIE fox1g I I Tal
g R

STIHT :

i, 3TRfEer TAATST (S 12) & Ifdia g% & favs <@
5 =01 & &7 # T 7 wn © e a2 355.86
(fma af % 529.03) ot fqanfed s T/ AT HT IFAE
ffaa € foer fog T foarel w fama omeherl & weuf
% fafum =nfaes fofal & TR W &g qau™ T6avas
T e T 7| T faafed Jaamelt & faeg yan/
AT W 3 T (TG 11) & faia gifer
foar T B

(i)

1)

\
BOI X

Disclosure on amortisation of expenditure on account
of enhancement in family pension of employees of
banks

Reserve Bank of India vide its Circular No. RBI/2021-
22/105 DOR.ACC.REC.57/21.04.018/2021-22 dated
October 4, 2021, permitted Banks to amortise the
additional liability on account of revision in family pension
over a period not exceeding five years beginning with
the financial year ending March 31, 2022, subject to
a minimum of 1/5th of the total amount being expensed
every year. The Bank recognised the additional liability
on account of revision in family pension amounting to %
612.09 and has opted to amortise the said liability over a
period not exceeding five years, beginning financial year
ending March 31, 2022.

Accordingly, Bank has recognised % 306.04 (X 122.42) as
an expense in the Profit and Loss account, for the year
ended March 31, 2023 and the balance unamortised
liability of ¥ 183.63 (%489.67) has been carried forward. If
the unamortised liability had been fully recognised in the
Profit & Loss account by the Bank, the Net Profit (after
tax) for the quarter and year ended March 31, 2023 would
have been lower by ¥ 119.46 (X 318.56).

In accordance with RBI circular no.DBRNo.
BP.BC.18/21.04.048/2018-19 dated January 1, 2019, on
“Micro, Small and Medium Enterprises (MSME) sector —
Restructuring of Advances”, as amended from time to time,
the details of MSME restructured accounts as on March
31, 2023 is as under:

a1ffes RA1E / Annual Report 2022-23

(R in Crore except number of accounts)

12, Eif Rl Amount Provision held
restructured
43,194 1,202.39 60.12
(64,725) (1,761.85) (88.09)

(k)

U]

Disclosure of Letters of Comfort (LoCs) issued
by bank for Subsidiaries (As compiled by the
management):

During the year 2022-23, the bank has not issued any
Letter of Comfort on behalf of Subsidiaries.

During the year 2010-11, the bank had issued parental
guarantee in favour of Royal Bank of New Zealand, for its
wholly owned subsidiary, Bank of India (New Zealand) Ltd.
to meet its financial obligations, if they fall due.

As on 31.03.2023, no financial obligations have arisen on
the above commitments.

Income Tax:

i. Claims against the Bank not acknowledged as
debt under contingent liabilities (Schedule 12)
include disputed income tax/interest tax liabilities
of ¥ 355.86 (previous year % 529.03) for which no
provision is considered necessary based on various
judicial decisions in respect of past assessments on
such disputes. Payments/adjustments against the
said disputed dues are included under Other Assets
(Schedule 11).
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)
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@)

@

®)

S

@

i.  on o-fafEt & wauE o wfgwr fearfed wmer §
iTer “rtaer fotar o Feifee famme ford ST & a1 &Y
% UTEETT T GTCeRer foRaT T R |

% % U 31 W, 2023 ® TG 9 % AU v @
ferehTerdl 1 T T faeReT € e | wfe: I, A 140;
foerT: 140 3T 37 & wife: =

IF & TE TH G @ F 100% FEUM o, g ageft
gt s dfiowg % & 9y oo § 21 @W H g ®
T F SRS w gied foar T ¥ emeemd T fae 13
WA 2020 F I ToAGER T . ey diel worany
(#3i13E)/6557/13.37.007/2019-20 & WA § S HI F
Al % TN e gu faarfed e % 509% F wEE™ W R
YR | IT TG &1 AT I F T TCIER, b I
foanfem Tfer & fAw T 144.03 (@TET TRT HT 50% T F D)
T JTEH TEaT ¢ |

ARateTE & feenfadelt % STER, 31 W, 2023 & gEG I
% M, dF T FT WHR FT AfqufcEr w1 T 2887.84 F T
T & WY S T TWHT H Uit 1 T 5,054.58 F
I 3¢ % Y THEITH ¥ wrwHeg Juit § wyEiaid w2
THF MA@, dF T T 21.62 F TIFCRY T F JIUH F G
THTE & THETH 477 & % TR & afayfadt 1 2 656.41
% I 9 % WY ARG HE AR 1 % 7.65 1 TRT & A=W
HiTeet HE BT TIATH § TWHTY JUit H TR T e T ¥

31 W, 2023 T SIS SRT G TIECae @l (G 1
3T 2) T Gy, doF & UG T 3,403.66 F THAT A HT 1003
T 7 |

o T 31 W 2023 F1 GA 9§ ¥F THRI, 2022 § UG <F
U 7 aeY YN W 909 o TREK B T 268 S HEHH
ferar 21

ShHIfaS-19 THTS hHT THTE:

HIfIE-19 LY, Th f¥eh HeMRT 7 afker srefeqeeen &1 s
9 oo ¥ guifad foham €1 wifag-19 &1 &g o T8 el S
& IR 3T faxia o @i oy g qe werfad S, 9%
Hfas-19 HEWRT &1 THRaT ¥ Hafuq o5 off 78 SR, qen
TP TER I Uk AT G TUE T T HI & oL THR FRT
3t SwREE a1 TR T A fohdt e wfed adam 3T
el greTdt W T |

3 3T § HHEITH AT sews 3, YU 1 faht W aAr/R,
Rt &% et | am/e (Fae) (e st | Temm
gfed), facelt g oK Sfafea oeT § o, weet § 9% @
T T @A & YA, AT 3T, 371

faerer e 7 31 W, 2023 F G av & fAw ewfed oty
% 3T ¥ 2.00 T 3T IR (20%)  TTIRT 1 FAwTeT st
gl

TEEE QAEe! @l & Sged, faeelt smarstt o @rer v i

]

ii. Provision for taxes has been arrived at after due
consideration of the provisions of the applicable
tax laws and relevant judicial decisions on certain
disputed issues.

The Bank has Details of Number of Investors complaints
for the year ended March 31, 2023: Pending at Beginning:
Nil; Received: 140; Disposed off: 140 and Pending at the
end: Nil.

Bank was holding 100% provision in a particular account,
recovery of which is under dispute with another PSU
Bank. The account has been reported as fraud to RBI.
RBI vide its communication ref. no. DoS. Co. SSM
(BOI)/6557/13.37.007/2019-20 dated April 13, 2020
permitted the Bank to maintain provision of 50% of the
disputed amount on an ongoing basis subject to certain
conditions. Accordingly, the Bank holds provision of
144.03 (being 50% of the outstanding amount) for the
said disputed amount.

In accordance with the RBI guidelines, during the
year ended March 31, 2023, Bank has shifted Central
Government securities with a book value of % 2,887.84
and State Government securities with a book value of %
5,054.58 from HTM to AFS category. Further, Bank has
shifted from AFS to HTM category, Central Government
securities with a book value of ¥ 656.41 after charging
shifting loss of ¥ 21.62. Venture Capital Fund for an
amount of ¥ 7.65 has been shifted from HTM to AFS
category.

In respect of RBI referred NCLT accounts (List 1 & 2) as
on March 31, 2023, Bank holds 100% provision of the
outstanding value of ¥ 3,403.66.

Bank has made provision of % 268 for the year ended
March 31, 2023 towards arrears of wages, on ad-hoc
basis, due for revision with effect from November 1, 2022.

Impact of Covid-19:

The COVID-19 virus, a global pandemic has affected the
world economy over the last three years. The extent to
which any new wave of COVID-19 will impact the Bank’s
operations and financial results will depend on ongoing
as well as future developments, including, among other
things, any new information concerning the severity of the
COVID-19 pandemic, and any action to contain its spread
or mitigate its impact whether government- mandated or
elected by us.

Other Income includes commission and brokerage
income, profit/loss on sale of assets, profit/loss on
revaluation of investments (net) (including depreciation on
performing investments), earnings from foreign exchange
and derivative transactions, recoveries from accounts
previously written off, dividend income, etc.

The Board of Directors has recommended a dividend of ¥
2.00 per equity share (20%) for the year ended March 31,
2023 subject to requisite approvals.

Balancing of Subsidiary Ledger Accounts, confirmation/
reconciliation of balances with foreign branches, Inter-
office accounts, NOSTRO Accounts, Suspense, Draft
Payable, Clearing Difference, other office accounts, etc.
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is in progress on an on-going basis. In the opinion of
the management, the overall unadjusted impact on the
financial statements, if any, of pending final clearance/
adjustment of the above, is not likely to be significant.

®) Y 9.%?‘33 TR TRIE / e TR FeR R T A - (v)  Advances covered by Bank / Government Guarantees
3T I # dishiunegd g TRAE T 844.17 URT & T under Schedule 9 - Advances includes advances
e T guaranteed by CGTMSE amounting to ¥ 844.17.
@) WWWI%@MH@WWM (w) Other Income / Expenditure exceeding 1% of total
income
I oA Hq AN ﬁ o I = & 1% ¥ e At Other Income: Other Income includes below income
frefefaa o wmfiet € | exceeding 1% of the total income of the Bank.
faawur 2022-23 2021-22 Particulars 2022-23 2021-22
@@ﬁ@am@ﬁﬁw 1,206.85 1,097.13 Recovery in written off accounts 1,206.85 1,097.13

T@ieh A (TTH) o FTAR SUTET Uehed :

Disclosure requirements as per Accounting Standards (AS):

N f . £ f 6.1 Accounting Standard — 5 Net Profit / loss for the period,
6.1 s ",I h -5 ¥ & m ik ’ ‘lﬁ Prior Period Items and changes in accounting policies:
u%qa : (i) Prior Period Items:
(i @ 3‘—“7&1."3 : o % SR, I Few U 09 Ity e/ During the year, there were no material prior period
PRk D income / expenditure items.
(i) orEienT Hifa ¥ aftedT (i)  Change in accounting policy:
31 W9, 2022 FT U T froo fo 9t &Y e ¥ 31 A There is no change in the Significant Accounting
2023 FT TAE A ST AT F AT SR TN A W Policies followed during the year engled March. 31,
. . 2023 as compared to those followed in the previous
<t et # T Faers T ga B financial year ended March 31, 2022.
6.2 orEiehT UMeR 9 - Troree frerioT 6.2 Accounting Standard 9 — Revenue recognition
wqGET Hfg $t 313'{‘?[ 17 & %O 3 ecc] EHT TifqT & Certain items of income are recognised on realisation
YR A 1 B FEl HI TGl o IR 0T T ST 8 | ey basis as per Accounting Policy para 3 of Schedule 17:
: ' Significant Accounting Policies. However, the said income
3 37T T T ATk &l 74T S § . . .
is not considered to be material.
6.3 NG Wk 15 - SRR &1 : 6.3 Accounting Standard 15 — Employee Benefits:
. fa.3. FY 2022-2023 fa.3. FY 2021-2022
SE:‘;:O faator Particulars S 1T SUEH T
Gratuity Pension Gratuity Pension
wg;ﬁugaguhﬁmm CRCIEE Principal actuarial assumptions used :
BT H T Discount Rate 7.51% 7.39% 7.37% 6.84%
(i) TSI STE! 9T Ifqers &t e Rate of Return on Plan Assets 6.87% 7.67% 6.42% 8.21%
I gfg =) Salary Escalation Rate 5.50% 5.50% 5.50% 5.50%
fIvE T He Attrition Rate Current 1.00% 1.00% 1.00% 1.00%
uftfafgia oy =T & A Yew ¥ ufiads | Table showing changes in Present value
TIT aTelt ATfeTehT of Defined Benefit Obligation :
o T YEIT H A Liability at the beginning of the year 1,898.52| 17,889.53 1,935.32| 16,837.05
TS AT Interest Cost 129.68 1,159.60 121.82 775.14
AT FaT AT Current Service Cost 108.55 977.95 99.24 946.18
(ii) ford e arTT Past Service Cost - 122.42 - -
RUSIERCRIRIRIRCIK Benefit Paid 278.00 1,872.53 369.98 1,824.62
A R SR (@1)/ BT Actuarial (gain)/loss on Obligation 211.81 719.43 112.11 1,155.78
o % 3id | T Liability at the end of the year 2,070.55| 18,996.40 1,898.52 | 17,889.53
el Jar T fSeRt o TR Y TS Unrecognised past service cost - 183.62 - 489.67
SHeT YR T gTfre Total Defined Benefit obligation 2,070.55| 19,180.02 1,898.52 | 18,379.20
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fa.a. FY 2022-2023

fa.9. FY 2021-2022

ST:[O faeruT Particulars STEE YT ST o
T Gratuity | Pension | Gratuity | Pension
. Table showing changes in Fair value of
ST ST&E! o Sfo Te Shi AfeTent © Plan Assets :
. . Fair Value of Plan Assets at the beginning
9 T YEAT H ASHNT Hafa 1 3 7T o e ey 1,887.32| 17,604.64 1,930.62 | 16,531.02
AT Fufe T Guifad @ Expected return on Plan Assets 131.13 1,333.66 119.13 1,356.20
(iii) e Contributions 320.89 1,439.17 219.86 1,800.30
T e T @y Benefit Paid 278.00 1,872.53 369.98 1,824.62
[ qT T/ @) ctuarial gain/(loss) on Plan Assets ; . . .
AR ST 9T Saifehen A ial gain/(loss) on Plan A (5.88) (45.52) (12.31) (258.26)
s . Fair Value of Plan Assets at the end of the
T8 o 37 H ASHA ST 1 3T g year 2,055.47 | 18,459.42 1,887.32 | 17,604.64
i /() T otal Actuarial Gain/(Loss) recognise d 0 y ,414.
el dHifcheh fSraeRt G4 Total A ial Gain/(L ised 217.68 764.95 124.42 1,414.03
AT ST U arafach Tfqenns : Actual return on Plan Assets :
(iv) IR Fuf 9 Gifad oy Expected Return on Plan Assets 131.13 1,333.66 119.13 1,356.20
iv
ISR TR 9 Sifehen e/ (81) Actuarial gain/(loss) on Plan Assets (5.88) (45.52) (12.31) (258.26)
\aﬁ@{qwmﬁiﬁuﬁm Actual return on Plan Assets 125.26 1,288.14 106.82 1,097.94
. . Amount recognised in the Balance
e vite ¥ ynfirer T Shoot
99 o 7T H <FT Liability at the end of the year 2,070.55| 19,180.02 1,898.52 | 18,379.20
v) at 3 37 ¥ AT ST 1 I T Ss'arrva'”e of Plan Assets at the end of the |, o55 47| 18.450.42| 1,887.32| 17,604.64
et ar o 519 e Te fwar T Unrecognised past service cost - 183.62 - 489.67
. . Amount Recognised in the Balance
deig ite o gifirer T Sheet 15.09 536.98 11.20 284.88
. Expenses recognised in the Income-
3T fererur & 9 Rk Statement :
A YT AT Current Service Cost 108.55 977.95 99.24 946.18
SIS AT Interest Cost 129.68 1,159.60 121.82 775.14
(vi) ASHRTT Fuf T Ffed ary Expected Return on Plan Assets (131.13) | (1,333.66) (119.13) | (1,356.20)
7d ol § Geifrd o7 Ry ot fear e @ Expenses recognized relating to prior years - - = =
foTa T AT Past Service Cost - 306.04 - -
Niferes (1Y) a1 =16 Actuarial (Gain) or Loss 217.68 764.95 124.42 1,414.03
STH-BI W | ITiHeT =53 Expense Recognised in P & L 324.78 1,874.89 226.35 1,779.15
ESELERKICIE] Balance Sheet Reconciliation :
IRfuer fae <gar (@@ a8 ot faer TR 7 | Opening Net Liability (Last period’s net 11.20 284.88 470 306.03
Wwﬁwﬁamw%) amount recognized in the balance sheet) ’ : ’ :
vii = xpenses as above . ,874. . J779.
(vii) REID E b 324.78 1,874.89 226.35 1,779.15
FIRT T 3TYTRH Employer’s Contribution (320.89) | (1,439.17) (219.86) | (1,800.30)
fafw forma Jar @ Additional Past Service Cost - (183.62) - -
gt | ynfiet Tivn Amount Recognised in Balance Sheet 15.09 536.98 11.20 284.88
SnfeEt st 9ot Category of Assets :
ST THR T e Central Government of India Securities 15.30 2,329.69 71.50 2,288.50
gfFact Equity - 759.33 - 551.87
(vii) HURE U Corporate Bonds 94.98 6,095.69 120.61 5,422.74
viii
TS TR ot Frayfeat State Government Securities 55.48 3,057.14 130.70 2,858.58
i) Insurance 1,852.39 5,810.69 1,532.83 6,089.16
ERl Other 37.32 406.88 31.68 393.79
FA Total 2,055.47 | 18,459.42 1,887.32| 17,604.64
IS A Experience Adjustment :
(ix) AT I (@T)/3T T On Plan Liability (Gain)/Loss 240.77 843.92 152.27 1,092.69
ASHRTA Fufa (|T1)/AT T On Plan Asset (Loss)/Gain (5.88) (45.52) (42.37) (694.35)
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a1 dtaferfer sel 9* Other Long term employee benefits*

31.03.2023 31.03.2022
P o 2 2R fer T o % SR fee T
Particulars Rl W/ (Saeg/ ) EREl W/ (Saed/deh)
Liability Provisions made/ (w/ Liability Provisions made/ (w/
back) during the Year back) during the Year
TR Thern Ul Leave Encashment 1,201.04 17.28 1,183.77 (-)99.81
ge! a1 RFma Leave Travel Concession 62.58 0.17 62.41 0.18
919 @Y Resettlement Benefits 8.07 0.36 7.71 0.38
AR 37T Milestone Awards 4.59 0.04 4.56 0.04
SR et ** Sick Leave ** 3.00 - 3.00 -

* 31 Etafyr A % foe Terfiaer 3AM deEt % fo wgeE o e @ R

* The actuarial assumptions for other long term employee benefits are same which are used for Gratuity.

o T wHar wiae i & T SReE @ =g &% w9 H A €1 9 % SR o 7 0 fifyr St te oftufia siere I 8, % fw % 391.94 (o
o T 364.15) T SATEM feam 71

The bank has recognised contribution to employees’ Provident Fund/Defined contribution scheme as an expense. During the year, the
bank has contributed ¥ 391.94 (Previous Year ¥ 364.15) towards such fund which is a defined contribution plan.

** dob T o qoF [0 AR gEl Teiq [T T SYAHTYT VW Y AT BT Wl EH AT €1 W Y gEt F Yo § wHART oY wEiaET |
fegnfader 91T (@@E@-15) - (2005 ¥ ) F STEY, T Te F TIAT BT HATMREAT FRT TG T AT T 6T U1 & MUR W 3T 917 2 71

** The bank has been recognising the liability of sick leave to full extent hitherto i.e. entire outstanding leave balance. In line with the
Guidance Note on implementation of Employee Benefits (AS-15) - (revised 2005) in respect of Sick Leave, the liability in this regard is
recognised based on probability of availing such leaves by employees.

¥ % ISR AN F IR o TF I ARG T IS Al Sty o <R UM % o T 2215.86 (A 99 T 2106.26) R T & fow
% 22.78 (A 9 T 45.69) T ATEH T ST T FUET R |

The Bank's best estimate of contributions expected to be paid during the annual period beginning after the Balance sheet date, towards
Pension is ¥ 2215.86 (Previous Year ¥ 2106.26) and towards Gratuity is ¥ 22.78 (Previous Year ¥ 45.69).

T W Srfergie/aneT: Surplus /Deficit in the Plan:

Jregét 9IS Gratuity Plan
faawut Particular

fa.a. FY 2022-23 | fa.9. FY 2021-22 | fa.9. FY 2020-21 | fa.9. FY 2019-20 | fa.9. FY 2018-19
afteifie @ e Defined benefit obligation 2,070.55 1,898.52 1,935.33 1,747.81 1,683.78
@ & Plan assets 2,055.47 1,887.32 1,930.63 1,649.47 1,592.38
Ok s T 0.00 0.00 0.00 0.00 0.00
Unrecognised Transitional liability
e / @TeT) Surplus/(deficit) (-)15.09 (-)11.20 (-)4.70 98.34 91.40
A AT (@TH)/RI W STHE GRS
Experience Adjustment On Plan Liability 240.77 152.27 315.39 (-)86.04 54.03
(Gain)/Loss
A KT (@)/E1H T ATHE THESH
Experience Adjustment On Plan Asset (Loss)/ (-)5.88 (-)42.37 86.25 100.21 14.29
Gain
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. U= ST Pension Plan
faawut Particular
fa.a. FY 2022-23 | fa.9. FY 2021-22 | fa.9. FY 2020-21 | fa.9. FY 2019-20 | fa.9. FY 2018-19
ufefird @ &t Defined benefit obligation 19,180.02 18,379.20 16,837.05 16,065.92 14,709.20
& & Plan assets 18,459.42 17,604.64 16,531.02 15,827.60 14,314.88
_i ; :_ . o 183.62 489.67 0.00 0.00 0.00
Unrecognised Transitional liability
ey / (=meT) Surplus/(deficit) (-)536.99 (-)284.88 (-)306.03 (-)238.32 (-)394.32
A ST (SAT)/FTT T ST AT
Experience Adjustment On Plan Liability 843.92 1,092.69 791.71 808.90 546.91
(Gain)/Loss
AT S (/R T ST S _ (-)45.52 (-)694.35 (-)620.28 155.64 37.73
Experience Adjustment On Plan Asset (Loss)/Gain
6.4 OEiHT WS 17 - W fUIfET Accounting Standard 17 - Segment Reporting
W o : SIIGR ©E Part A: Business Segment
v::inm e 5 ()um%m Total
HRER GUg Treasury Operations . . X Digital Banking Other Retail Banking | . 3
Business Segment ) Wholesale Banking Retail Banking 3) (i) @) (*) Other Banking (1+2+3+4)
Operations (2) Operations (3) Operations (4)
202223 | 2021-22 | 2022-23 | 2021-22 |2022-23 |2021-22 |2022-23 |2021-22 | 2022-23 |2021-22 |2022-23 |2021-22 |2022-23 |2021-22
ST Revenue 16,465.87| 15,606.42| 17,648.87| 14,372.71| 20,731.92| 15,716.53 0.00 0.00 20,731.92| 15,716.53 0.00 0.00[ 54846.66| 45,695.66
-3t XXXX XXXX XXXX] XXXX XXXX] XXXX] XXXX XXXX] XXXX XXXX] XXXX] XXXX 490.44 305.16
Unallocated revenue
I TS XXXX XXXX XXXX] XXXX XXXX] XXXX XXXX XXXX] XXXX XXXX XXXX] XXXX 589.49 46.26
Less: Inter segment revenue
et TS Total Revenue XXXX XXXX] XXXX] XXXX XXXX] XXXX] XXXX XXXX] XXXX XXXX] XXXX] XXXX| 54,747.61| 45,954.56
gftomy Results 5,295.52| 5,899.72 166.71| (-)2,366.40| 2,392.35| 3217.21 (-)0.38, 0.00] 23392.73| 3,2217.21 0.00 0.00] 7,854.58| 6,750.53
- oq = XXXX XXXX XXXX] XXXX XXXX] XXXX XXXX XXXX] XXXX XXXX XXXX] XXXX| (-)1,625.27( (-)1,183.78
Unallocated Expenses
) </ (@) XXXX XXXX XXXX] XXXX XXXX] XXXX] XXXX XXXX] XXXX XXXX] XXXX] XXXX| 6,229.31| 5,566.75
Profit/(Loss) Before Tax
STET Income Tax XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX| XXX XXXX| 2,206.37| 2,162.05
SR STt/ @) XXXX XXXX XXXX XXXX XXXX|  XXXX XXXX XXXX XXXX XXXX|  XXXX XXXX
Extraordinary Profit/ (Loss) XXXX XXXX
WW/ @) XXXX XXXX XXXX XXXX XXXX| XXX XXXX XXXX XXXX XXXX| XXXX XXXX| 4,022.94| 3,404.70
Net Profit/(Loss)
T ST :
Other Information :
T & Segment Assets | 283,230.98( 260,048.48(293,202.27) 232,137.13| 215,949.71| 216,917.68 2.02 0.001215,947.69( 216,917.68 0.00 0.00] 792,382.96| 709,103.29
st ' XXXX XXXX XXXX] XXXX XXXX] XXXX] XXXX XXXX] XXXX XXXX] XXXX] XXXX| 23,172.65( 25,510.72
Unallocated Assets
T ST Total Assets XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX| XXX XXXX| 815,555.61 734,614.01
T TFam Segment Liabilities | 267,321.61| 246,569.37| 287,056.88 259,930.51| 193,707.89| 166,610.81 240 193,705.49| 166,610.81 0.00 0.00) 748,086.38| 673,110.69
e s ) r XXXX XXXX XXXX] XXXX XXXX] XXXX] XXXX XXXX] XXXX XXXX] XXXX] XXXX| 8,498.62| 6,372.08
Unallocated Liabilities
el TFAT Total Liabilities XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX| XXX XXXX| 756,585.00| 679,482.77
(3) deh w1 g erefuut “or dfeRm uftame”’ =& &1 (*) The Bank does not have any significant “Other Banking Operations”.
W @ : Himiferes @ue Part B: Geographical Segment
uiiiferer @ug .
wie] Domesti SiUEE International Total
Geographical Segments omestic ternationa %o Tota
faawur Particulars 2022-23 2021-22 2022-23 2021-22 2022-23 2021-22
Revenue 50,110.74 44,328.45 4,636.87 1,626.11 54,747.61 45,954.56
Assets 698,881.93 648,296.36 116,673.68 86,317.65 815,555.61 734,614.01
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6.5

Managing Director & CEO :

Executive Directors :
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The Bank has recognised Business Segments as
Primary reporting segment and Geographical Segments
as Secondary segment in line with RBI guidelines in
compliance with Accounting Standard 17.

Primary Segment: Business Segments

a) Treasury: ‘Treasury’ segment includes the entire
investment portfolio i.e. dealing in Government and
other Securities, Money Market Operations and
Forex Operations including Derivative contracts.

b) Wholesale Banking: Wholesale Banking includes
all lending activities which are not included under
Retail Banking.

c) Retail Banking: Retail Banking segment comprises
of Digital Banking and Other Retail Banking.

Digital Banking includes digital banking products
acquired by DBUs.

Other Retail Banking includes all housing loan
accounts and borrower accounts having exposure
up to ¥ 7.50 crore.

Pricing of Inter-Segmental transfers

Retail Banking Segment is a Primary resource
mobilising unit and Wholesale Segment and
Treasury Segment compensates the Retail banking
segment for funds lent by it to them taking into
consideration the average cost of deposits and
borrowings incurred by it.

Allocation of Costs:

a) Expenses directly attributed to particular
segment are allocated to the relative segment.

b) Expenses not directly attributable to specific
segment are allocated in proportion to number
of employees/business managed.

Secondary Segment: Geographical Segments
a) Domestic Operations
b) International Operations

Accounting Standard 18 - Related Party Transactions
(As compiled by the management and relied upon by
the Auditors):

List of Related Parties:
a. Key Managerial Personnel :

Shri Atanu Kumar Das
(superannuated on 19.01.2023)
Shri Rajneesh Karnatak

(from 29.04.2023)

Shri P R Rajagopal
Shri Swarup Dasgupta
Shri M. Karthikeyan
Smt Monika Kalia
(upto 15.11.2022)

Shri Subrat Kumar
(from 21.11.2022)
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b.

Subsidiaries:
i BOI Shareholding Limited

ii. Bank of India Investment Managers Private
Limited

iii. Bank of India Trustee Services Private Limited
iv. BOI Merchant Bankers Limited

V. PT Bank of India Indonesia Tbk

vi. Bank of India (Tanzania) Limited

vii.  Bank of India (New Zealand) Limited

vii. ~ Bank of India (Uganda) Limited
Associates:

i STCI Finance Limited

ii. ASREC (India) Limited

iii. Indo Zambia Bank Limited

Regional Rural Banks sponsored by the Bank:
i Madhya Pradesh Gramin Bank

ii. Vidharbha Konkan Gramin Bank

iii. Aryavart Bank

Joint Venture:

i Star Union Dai-Ichi Life Insurance Co. Limited
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() Waferd TererRY o AT HeTagl (Fer GRT TAT Hehfold T oI@T wiigienl gRT STafaa)

(a) Transactions with Related Parties (As compiled by Management and relied upon by the Auditors)

Vo

ST TETIh ShUTEl/UET SAT | W@ UAUH hiftehi oh e
With Subsidiaries/Associates/ | Key Management Personnel & % TOTAL
fraToT Particular Joint Ventures their relatives
Year Ended Year Ended Year Ended Year Ended Year Ended | Year Ended
31.03.2023 31.03.2022 31.03.2023 31.03.2022 31.03.2023 | 31.03.2022
¥ ¥ I GeTaer
Transactions during the period
T &I7ST Interest Received - - = o
e &7 Interest Paid 745.65 315.62 745.65 315.62
TS STHIET Dividend received 6.82 8.38 6.82 8.38
379 3T Other Income 150.67 113.15 150.67 113.15
Sale of Govt. Securities/Treasury Bills
Purchase of Govt. Securities/Treasury Bills
HURE 98 ST 3T Hifser TR forge i gie
Puchase of Corporate Bonds and Other money - - - -
market instruments
7T kT TRT STARTRT Deposits accepted 22.83 - 22.83 =
IRYere STHRTRTET Matured Deposits 113.42 - 113.42 =
& T %7 Loans Provided - - = o
ThTT T %7 Loans Repaid - - - -
TTHT =t faeht Sale of NPA = = - -
fopT T f799T Investments made 57.92 - 57.92 =
HUIRT Wieh BT AT (THHTH) o STt STkt
Equity shares issued under Employee's Stock
Purchase Scheme (ESPS)
T Outstandin AT / As on JAT/Ason | TAT/Ason | IAT/Ason | IAT/As on | TAT/As on
9 31.03.2023 31.03.2022 31.03.2023 31.03.2022 31.03.2023 31.03.2022
el Payable - - = o
SRR Sieptd Deposits accepted 136.65 227.24 136.65 227.24
IYR Borrowing - - o o
f&& T =T Loans given 10.00 10.00 10.00 10.00
SHRISTET 7 fISTT Placement of the Deposits = - = -
317 3FATE Other Liabilities = - - -
T T (31IW) Receivables (Advances) = = - -
9% Investments 180.51 122.59 180.51 122.59
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dchTAT Outstanding

T / As on
31.03.2023

U7 / As on
31.03.2022

T / As on
31.03.2023

T / As on
31.03.2022

I / As on
31.03.2023

I / As on
31.03.2022

Y oI feergar Non Funded Commitment

T Jg /T ST

Leasing / HP arrangements availed

& g /T e
Leasing / HP arrangements provided

3T Hufwal st ®1E Purchase of fixed assets

3Tt Hufwal ot fSeht Sale of fixed assets

3T M&AT Other assets

7.66

13.14

7.66 13.14

oot @i At ST % Wy TR oK fe &t TmivT o 5T TR g FRIF § I A1 YoHaRRl o dehad SEHTSTE gRT SIRT AR WIeh- 18 % SRS
9 % STAR TEY foa T 7 o W g Frf el o or e WidE, S W (TR SR FRfE Suw & Wi S YoAaRRl § Wefud i off Jehed
Y G 7, F Y AT T 30 YHIGRT T ThaT FH Y G I 7 | TG STAEN AGIH ATh-18 F ST 5 F AGR, JohT-TTeh Tael i Thfe WET GHIgRI,
5798 Teequ! Fee et U6 Sk RYAER! o Qe GoAae THeT €, 1 Heha Tl fehall T4 § YT b To=TaraT Yeiet ok 3 eheledt o Hiciepel ST |

The transactions with wholly owned subsidiaries and regional rural banks being state controlled, have not been disclosed in view of Para 9
of AS - 18 on Related Party disclosure issued by ICAl exempting 'State Controlled Enterprises' from making any disclosure pertaining to their
transactions with other related parties which are also 'State Controlled Enterprises'. Further, in terms of paragraph 5 of AS 18, transactions in
the nature of Banker — Customer relationship have not been disclosed including those with Key Management Personnel and relatives of Key
Management Personnel, since the disclosure would conflict with Bank's duties of confidentiality.

6.6 TIEihT WHH 19 - qst: - ITﬁ'ElT(‘-ﬁTraﬂg A & faemen Wt 6.6 Accounting Standard 19 - Leases: - Operating leases
w fau = THT Tl {-\)—& =TT q-sbr %ﬁ AN T g ECIn) are cancellable at the option of the Bank. The amount of
et B e o e lease expenses recognized in the Profit & Loss Account
i T et =t ¥ 676.84 ( ot for such operating lease is % 676.84 (Previous Year: %
% 618.36) &1 618.36).
6.7 @IhT A 20 - UfdT PR 31 (et &) 6.7 Accounting Standard 20 - Earnings per Share in &:
.9 faawuT Particulars 2022-23 2021-22 Sr. No Particulars 2022-23 2021-22
1. |sfge s9E 9.80 8.84 1. |Basic EPS 9.80 8.84
2. |SEEE Ty 9.80 8.84 2. |Diluted EPS 9.80 8.84
TAYT Td TIHa SUITH T THeherT Calculation of Basic & Diluted E.P.S.:
..
Sr. faawur Particulars 2022-23 2021-22
No.
(@) (o % fere sfofet et Bt A e @/ @) 4,022.94|  3,404.70
(A) |Net Profit/(Loss) for the year attributable to Equity Shareholders
@) |3t TR R sfeT Tem @ S H) 410.36 385.28
(B) |Weighted Average Number of Equity shares (in crore) ' '
(M |FeryE wfd IR 3 (F/E) ®) 9.80 8.84
(C) |Basic Earnings per Share (A/B) (%) ’ ’
() | Sferct YT o STefed A Sfed Sl I F R ST e (7S W) 41036|  385.28
(D) |Weighted Average Number of Equity shares including dilutive potential equity shares (in crore)
@) |97 IR sEeAfes o @F/3.) Q) 9.80 8.84
(E) |[Dilutive Earnings per Share (A/D) (%) ' '
() (3 9P At 9 (3) 10.00 10.00
(F) [Nominal Value per Share (%)
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6.8 T WHeh 22 - 3 W il o fow o@ishT
6.8 Accounting Standard 22 — Accounting for Taxes on Income
6.8.1 ST AT MG 3 ST HT TS & FT Faeh AR €
6.8.1 The major components of Deferred Tax Assets and Deferred Tax Liabilities are as under:
..
No.
SIenfiTa &Y enf&Er Deferred Tax Assets
i TIETS st q A o T F WaEH & FHT g9 SR o R 7735.86|  9788.61
On account of timing difference towards provision for doubtful debt and advances T T
i) | 3= wrarem/Ae; o fAff ¥ 1T % SRUT On account of timing difference towards other provisions/items 165.61 93.79
iii) |fa<ef a7 afaRvr R & ®RT (FCTR) On account of Foreign Currency Translation Reserve (FCTR) 271.00 218.57
iv) |3 Others 579.34 564.71
el ST T 3Mf@T Total Deferred Tax Assets 8,751.81| 10,665.68
SRt Y 3=ar Deferred Tax Liabilities
i) |feR el W g8 % %R On account of Depreciation on fixed assets 96.26 154.77
ii) | S =TT ST €9 T ® % RO On account of interest accrued but not due on investments 1,102.14 887.51
il 3 T AT 1961% T &I 36(01)(viii) S HROT Hardt 915.53 915.53
On account of Deduction in respect of special reserve u/s 36(1)(viii) of the Income Tax Act 1961* ' '
iv) |21 Others 0.00 0.48
el SMRURT hT TG Total Deferred Tax Liabilities 2113.93|  1,958.29
Traer smeerfia st enfeai/ (@9and) Net Deferred Tax Assets / (Liabilities) 6,637.88|  8,707.39
* % 431.67 TR IRffaal § ¥ o oy § § 919 * ¥ 431.67 out of past reserves and balance out of profit
6.8.2 9% & ST T T ¥ fRT T wTaerm=it 6t TivT 6.8.2 Amount of Provisions made for Income-tax
during the year
forawut Parti 2022-23 | 2021-22
Particulars Particulars 2022.23 | 2021-22
HISEET T Current Tax 136.86 (-)1,901.16 Current Tax 136.86| (-)1,901.16
FTefig #X Deferred Tax 2,069.51|  4063.22 Deferred Tax 2,069.51| 4063.22
el il 99 Total Tax Expense 2,206.37| 2,162.05 Total Tax Expense 2,206.37| 2,162.05

IRA THR T FUUE FA (Geire) stfufem, 2019 & wreaw
Y T IUfEH 1961 H URT 115 SUT 1 afenfia fevar 2
o 7 orfufEm &t uRT 115 g & Siavia ety faghedt
Tt Y  qUT 31 W, 2023 T TAN 99 TG FAFT AffrEm
% el WA o STIER 3 T HT R T S T@ &6

Government of India has pronounced section 115BAA of
Income Tax Act 1961 through Taxation Laws (Amendment)
Act, 2019. The Bank has evaluated the options available
under section 115BAA of the Act and opted to continue
to recognise the taxes on income for the year ended 31st
March, 2023 as per the earlier provisions of Income-tax Act.

ﬁWﬂﬁT%I 6.9 Accounting Standard 24 - Discontinuing Operations:
6.9 IGieh UMeh 24 - YN o8 SHET: A Nil
. . . 6.10 Accounting Standard 27 - Investments in Joint Venture
6.10 @i HTeh 27- I JTW | (a97 : 9% _

. ) Investments include ¥ 98.17 (Previous year X 75)
frasit % 2 98.17 (st @ % 75 ) wfeer @ S frerferfed ggw representing Bank’s interest in the following jointly
w7 § Frfya frermat & don-fed o eoifar @ - controlled entity:

X i . Sr. Name of the Country of o
w4 St =t T afer frama qer | afeT % No. Company e Residence Holding %
TR Af g e . Star  Union Dai—
1 T %98.17 Rig] 28.96% 1 |lchi Life Insurance| ¥ 98.17 India 28.96%
T et o
Company Ltd.
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T €Y ¥ R ot § we o fonT § wafud onfwEt, Saarstl, o7 we @[l o gt T

Aggregate amount of assets, liabilities, income and expenses related to the group’s interest in jointly controlled entities:

faawur Particulars 31.03.2023 | 31.03.2022
IIAT Liabilities
ISt T STRfEfqEr Capital & Reserves 307.51 213.22
SHIRTET Deposits 0.00 0.00
3YR Borrowings 0.00 0.00

3T <A Ud e Other Liabilities & Provisions

5,405.48 4,211.15

et Total 5,712.99 4,424.37
f@Et Assets

aRe fsTd S § ehet 37 31 TR Cash and Balances with Reserve Bank of India 90.85 41.15
ST F TV ST WA U FAT TS YT W A €7 Balances with Banks and Money at call and short notice 0.00 0.00
3% Investments 5,419.83 4,206.16
i Advances 717 4.90
379 M Fixed Assets 14.75 10.52
3 aMfEai Other Assets 180.39 161.65
et Total 5,712.99 4,424.37
IS afaasare Capital Commitments 0.00 0.00
37T 3TeR{E Taae Other Contingent Liabilities 33.69 31.56
3T Income

ST =T Interest Earned 17.14 12.71
373 3 Other Income 38.23 76.62
et Total 55.37 89.34
=TT Expenditure

= foram T =T Interest Expended

R=Te =19 Operating Expenses 18.34 89.37
TTTY Td STeheHeRdTt. Provisions & Contingencies 0.21 (-)6.63
el Total 18.55 82.73
o / (1) Profit / (Loss) 36.82 6.60

6.11. UfEufaal st g (@R WiHeh 28) : T I

6.12. WG, ATch{@Ich U Ud ATehf@ich M@l ( oi@ichT

|k 29)

. eRETh AT g WA § IAN- e

6.11 Impairment of Assets (Accounting Standard 28): ¥ Nil

6.12 Provisions,

Contingent Liabilities and Contingent

Assets (Accounting Standard 29)
A. Movement of Provisions for contingent liabilities:

Particulars contingencies*

Legal cases/

2022-23 | 2021-22

Opening Balance

61.02 100.91

Provided during the year 4.07 2.67

Amounts used during the year 1.00 42.56

Closing Balance

64.09 61.02

fafres wrey/
faawur Particulars SehfEeRATIS*
2022-23 2021-22

IRfYeR I 61.02 100.91
af & RO FoRam T e 4.07 2.67
o % SN STET S TE R 1.00 4256
3ifqw 9w 64.09 61.02

. T/ freiteoT T
e o7 wHa/SAAfETa .
* 31 & o qTauTl @ BIgeT

Timing of outflow/uncertainties

Outflow on settlement
[Crystallization

* Excluding provisions for others
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SMeRfTIen AL

T AET 3 THR &I FAN, e & fuiay
HERYAT / A & ST T GHgir, el o1 fFue,
ATt 7E Tfyr, SfgerTa et St I, Gatud et gy @y
T W wd faa, S| off e @, 97 s fredt s
21T A § i wfaufd svferd T 71

7. ot smafy & SRSl F IdAM STy IR *F ITIET
AT G ST T [T epet/ G Fofterag, femam mam 7 |

B.

Contingent Liabilities:

Such liabilities are dependent upon, the outcome
of court order/arbitration/out of court settlement,
disposal of appeals and the amount being called
up, terms of contractual obligations, devolvement
and raising of demand by concerned parties, as the
case may be. No reimbursement is expected in such
cases.

Figures of the previous period have been regrouped /
reclassified, wherever considered necessary to conform to
the current period’s classification.
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AT 9@ wereh! eht fured

Yar ¥,

R o TPuld/den 3 feam o qee

Teher fariter faawuit st orar wiien T furd

™

) T A% o1 e () % uwa faxi foRr @t o we
T T 1 TTH FAT 31 WM, 2023 H GO T, Gafud ¥ & T H
ATY-TI ROl o e yaTe @i faEtol T Heceel e
Hife dfed Towa faxie faefiel | g @ o= SeEs
ST wTter & S e fafer ot wrer o & feraor wifiret @

() TR T 20 W e, IS0 wmErel qun fefSed
AT RIS Y SR Y T,

(i) wEfyT Hifafee vTET TEMEHT FRT 3616 B Y@
T TR = T @IS & TE; 3T

(i) HofuT T dEEewl §RT 21 faoyi wmErett Wt
TGO T TS |

S TAR TR @T-IEd U 37 oeT- Tkt §RT or@r-uiifera
YRS T T, AR o S gRT S feen-fade % eHEr
forar &1 go-T, AY-TI faeRot qor Tt yare faeon # 3
1806 ¥ wIrETST qem 01 facelt v w7 faawoft o wnfier @
SRt o T T T 3T it s ¥ 4.70%
M, 13.43% SHRINET, 4.22% I T qAqT 12.38% T
T T ¢ |

2) AR fOR ¥ ©@ TR TENT SHeRT a9 g feu T e
% IIER TA Ued fowia faerfrt, deert fafm sifufem,
1949 (“‘3fufEm’’) & FRT ST IIYTH €, IHF IFTEY THHR
T ® qU T WK H Wipa @i g & e € @
Frerfafad 1 S o e e g el €

%) 7 fEAw 31 W, 2023 H g6 F TS T SF H
TRfefy & way ¥ 3foq @ wet g,

W) % alE & g 99 & fau ar/e g & fae %
Gay § W T aafaeh I; S

T 3% G Bl GATE I8 & fAC Tohel yare faerelt & gy
T mel 7 3fag f&fa

Hd hl AT

3) THT S E-TRIET, VR S OEehR SR gRT SR
“TRET-T WA (TEU) % SIER T ¥ I AR &
it TRt et 1 foedrydes sant R & e o
fgaRfort &1 srEmder & fau orar-wiest @t et s §
sfaafea foram T 21 YRS TR SrETRR M % gRT S
Ao SR Fiear qon 3% AR & WU % faid e
foia faexforat &1 el orEr-wer & faw s awfe Afqew

INDEPENDENT AUDITORS’ REPORT

To
The President of India / The Members of Bank of India

Report on Audit of the Standalone Financial Statements

Opinion

1) We have audited the accompanying Standalone Financial
Statements of Bank of India (‘the Bank’), which comprise
the Balance Sheet as at March 31, 2023, the Statement
of Profit and Loss and the Statement of Cash Flows for
the year then ended, and notes to Standalone Financial
Statements including Significant Accounting Policies and
other explanatory information in which are included returns
for the year ended on that date of:

(i) 20 Domestic branches, Treasury Branch and Digital
Banking department audited by us;

(i) 3616 domestic branches and processing centres
audited by respective Statutory Branch Auditors and

(iii) 21 Foreign branches audited by respective local
Auditors

The branches audited by us and those audited by other
auditors have been selected by the Bank in accordance
with the guidelines issued to the Bank by the Reserve
Bank of India. Also included in the Balance Sheet, the
Statement of Profit and Loss and Statement of Cash
Flows are the returns from 1806 domestic branches and
one foreign branch which have not been subjected to
audit. These unaudited branches account for 4.70 % of
advances, 13.43 % of deposits, 4.22 % of interest income
and 12.38 % of interest expenses.

2) In our opinion and to the best of our information and
according to the explanations given to us, the aforesaid
Standalone Financial Statements give the information
required by the Banking Regulation Act, 1949 (“the Act”)
in the manner so required and are in conformity with the
accounting principles generally accepted in India and give
true and fair view:

a) In case of Balance Sheet, of the state of affairs of
the Bank as at March 31, 2023,

b) true balance of profit, in case of Profit & Loss
account for the year ended on that date; and

c) true and fair view of the cash flows, in the case of
Cash Flow Statement for the year ended on that
date.

Basis for Opinion

3) We conducted our audit in accordance with the Standards
on Auditing (SAs) issued by The Institute of Chartered
Accountants of India. Our responsibilities under those
Standards are further described in the Auditor’s
Responsibilities for the Audit of the Standalone Financial
Statements section of our report. We are independent
of the Bank in accordance with the code of ethics
issued by the Institute of Chartered Accountants of India
together with ethical requirements that are relevant to
our audit of the Standalone Financial Statements under
provision of the Act, and we have fulfilled our other ethical
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ST ¥, 3T IER T 4% § W § a7 TN 3T SNavAHaAA!
T AfeeR SR Tfeea & STER o1 Foft e fyeenfeat 1 g
foar €1 &9 uMd ® T A § ofqwfed o wer’” v & O
¥ Fefia o7 cramieet #t Rl & vl % SER, % gRT
Gaeft 7 T ATUR T HA o forw e ST Sugew 2

AL SR THTE

4)

T el Ye H WU % T I SAaT o qREne &
Tay ¥ Tl fadi fqeroll & AT T@m 9 &t 3R A STehfva
FTT | qF T 31 W, 2023 HT G foArel qen @ & fag
%.306.04 SIS oY TUT I WA § FUIRE fomam § em %.183.63
I & IIT AN = T 3T o ST T 2 |

T A H TART W aRafdd T
TEeEYUT oIET-udre qraer

5)

TR s ¥ oy fe T 9 e R # et
TG W, I A €, ST ER R fvi # waifues et o
T AW B 9 T ¥ O el w g - w)en % ged
# g foram T € qer 39 W AR TR 9T T 3T e |
FRAE T T T T ANA R T AT I 55 AR T Iverr w4
T %1 T AT RO TR AT o S % Heewt R e
AT T freor fera €, fotreRT feraror frefafed €

. | TgAqUl SET-ulen el | Wgeuul orar-ude wiell o

. Taer U Hiae & & fog
Ui hT S dTelt i@T-udiam
ufeRam

) |9 fisd d% g W | YR Red de gRT SR

feenfrdsli & oER
qen fraet w em i,
e TMepRoT qem T

% YR T TEA STUHI qew

T TR (e | Fr e # 2
s Kl g sifi: T S T
i - 1

S a1 WA R 9 T | ) eAy wmEr % gifatus

SR feen-fdei/aftest qen
ATET F YR W @El
F oSt AW qAT SIS
A & ofmia Fifera wer
21 I R d% g S
fegn-frdyr, 9% g & TR
Tt w0 glawmelt & waw
¥ ¥ qUT T e S
w7 ¥, o fruftor, anfw
TITHTOT AT HTSTHTT
foru e ST R

ik qUT ISt AT T
frafor foew gr @@ R
A e S gy S -

TAGTRIGHRT hT STESTRTE
AeESl qen whearst wd
g RT Wipd Afaar &
I T TAMIT HA o6
fau gfaa fear & qem T
@ % Hifatys o
weet & ROd | s
fFam g |

) Ifm % uma H SEd

efug  frufcor,  affeor
TUT HTEHE & fa S g
foem ¥ s ™ g
TT SAfsTeh o €y frmor
Td 3T JUTTeRt hT qHET |

BOI 7 \’@‘

responsibilities in accordance with these requirements and
the code of ethics. We believe that the audit evidence
obtained by us and audit evidences obtained by other
auditors in terms of their reports referred to in “Other
Matter” paragraph below, is sufficient and appropriate to
provide a basis for our opinion.

a1ffes RA1E / Annual Report 2022-23

Emphasis of Matter

4)

We draw attention to Note No. 9 of the standalone
financial statements, regarding amortization of additional
liability on account of revision in family pension. The Bank
has charged an amount of Rs. 306.04 Crores to the profit
and loss account for the year ended March 31, 2023 and
balance unamortized expense of Rs. 183.63 Crores has
been carried forward.

Our opinion is not modified in respect of this matter.

Key Audit Matters

5)

Key audit matters are those matters that, in our
professional judgment, were of most significance in our
audit of the financial statements of the current period.
These matters were addressed in the context of our audit
of the financial statements as a whole, and in forming
our opinion thereon, and we do not provide a separate
opinion on these matters. We have determined the
matters described below to be the Key Audit Matters to be
communicated in our report.

Sl.
No.

Key Audit Matters Audit Procedure followed to

address the Key Audit Matters

1)

We have carried out the audit of
the advances and investments
based on the IRAC Norms/
Circulars and directives issued
by Reserve Bank of India and
the policy of the Bank.

Compliance of Income
Recognition, Asset
Classification and Provisioning
Norms on advances and
investments as per guidelines
issued by Reserve Bank of

India (IRAC N
ndia ( orms) Advances: Our audit procedure

Advances included:

a) Communication to  the
branch statutory auditors
to verify the compliance of
IRAC Norms and procedures

Bank has to classify the
accounts as  performing
advances or non performing
advances based on the
and

guidelines/circulars
directives issued by Reserve
Bank of India. The guidelines
issued by Reserve Bank
of India is for all credit
facilities given by the bank
and is to be mandatorily
followed for the purpose
of  Income Recognition,
Asset  Classification  and
Provisioning.

Identification of performing
and non performing advances
is system driven. The
software used by the bank
identifies the accounts for
classification and provisioning

and the policies adopted by
the bank and reliance on
the audit reports furnished
by the branch statutory
auditors.

b) Understanding the IT
system and controls put
in place and logic and
validations  built in the
system by the bank for
identification,  classification
and provisioning in case of
advances.

c) Testing on sample basis
whether the classification
of advances as performing
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Sl.
No.

Key Audit Matters

Audit Procedure followed to
address the Key Audit Matters

Fieaax T & fom
WAl &1 TEIN al § e
TR0 ST & |

I YR footd S g7 S
IEARTH WS & SR
s frufcor, enfey affeR<or
qAT HTFTHTT b TR
T ferar ST ® o A€ o
foxi=r faaeon &1 TR ®9 3
T ST FeRaT B |

qoh T G & WreEw g
T @ S Ueee e
TfeRToT o fau Sgeudt off
TAIF WERII FT FHEiad
e B

fraer .

TR e d% g SN
& YR T e ol 90 bl
ISih qUT 3TSih B aifehe
HEAT R

el T 3rSieh qem SIS
F w7 # frftor e AR W
foen ¥ g B

Tdg fod d% g S
feenfrdell & oTgER g
e fF ST B aen
Hugd/ T, THETEEy
THATSETS ST TG T 35
qF % HR W AT
fopa ST B 1

Ffe IR 5§ gRT S
SMESIRTH AHSEl & STER
Ik TER F M Frufor, anfer
AU qAT MFEIHTOT ot
fea ST © o 9% S o foxi
fgeRor &1 TR w7 ¥ qenfad
FTFFHAE |

o H Pl e ¥ Al
qem fawT, SEST: 59.58%
qT 25.06% 2|

I 9% & FagE F1 a9
feeqr a1fim qen frAw & e
O fafEmeE  eTgHeH
fHe B, o7 B9 5 &
HEEUT orET-Tae A
w0 F feia fomar 21

. | FEEUl SET-UgT US| MEeyUl oRaT-uien Welt o
k) Taer ¥ wmRaE & & fog
A Sl W aTelt oRaT-udar

uferan
el % STER S §RT WgH | M) T MU W qg S BT

& @ yag {5 9% &
feam-fFdelt % orgER St
T TRIT 3YSier T 3TSieh
F w7 foFar T © 99T S
TEY § qaue R T R

) T Efed vraErst @i, orl-
TIUT % SR, T Hewl
I F Y ¥ W@ S
¢ foud fRw w9 ¥
SfifEd @ (CEUA) Ife
BRT Nfdfq Geeh ue w1 o
T fram 2 |

Q) IFdfter - feEt,
T dF TR TN fww
- W R R
TR

) % ¥ fFiea 10 e ¥
IEANTE YA igaT
@7 fomm emuRa eramien
FT & foU @6 A T
=1 e e 7 qer o
RO Y odeT B

TrawT: TR orEwier mfear #

frfafaa wnfe &

) f1aw & A & ST TeTM,
TeRTOT T MR, Fof
R foem ¥ wenfia, e
CRICCIETUR RS TRECEY]
3T 3T woTTelt T gwEET |

@) T MR T g S H
for = Fraret T HeaieRe e
Tiffercor wd fod ¥ &
feem-freelt & sHER o
SR

) THA SAMUR W I ff Fiva
foar o f& wm fesi %
T ¥ g™ & fau 3faa
TEUE A T R qer 9%
ghfEga ferar T foF qeag™
FT TEYE, Y {5 3
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as per the guidelines issued
by Reserve Bank of India.

The Income recognition, asset
classification and provisioning
if not done properly as per
the IRAC norms issued by
Reserve Bank of India may
materially impact the financial
statements of the bank.

The bank has implemented
IRAC Automation software for
identification and classifying
of NPA accounts through the
software.

Investments:

Bank has to classify the
investments as performing
or non performing based on
the guidelines/circulars and
directives issued by Reserve
Bank of India.

Identification
and non
investments  is
system driven.

of performing
performing
generally

The valuation is done as
per the guidelines issued by
Reserve Bank of India and the
valuations are done based on
the price quoted on BSE/NSE,
FIMDA /FBIL rates etc.

The Income recognition, asset
classification and provisioning
if not done properly as per
the IRAC norms issued by
Reserve Bank of India may
materially impact the financial
statements of the bank.

Advances and Investments
constitute 59.58 % and 25.06
% respectively of total assets
of the bank.

As advances and investments
form part of a major portion of
the business of the bank and
the regulatory compliances
are involved, we have
considered this aspect as Key
Audit Matter.

or  non-performing  and
provisioning have been
carried out as per the

guidelines of Reserve Bank
of India.

d) Carrying out substantive test
on major advances including
Specially Mentioned
Accounts (SMA) and also
verification of security by
checking the  valuation
reports in respect of the
audit of branches conducted
by us.

e) Reliance on the internal
audit reports, concurrent
audit reports, credit audit,
system audit and special

audits conducted by the
bank.
Investments: Our audit
procedure included:
a) Understanding the IT

system and controls put
in place and logic and
validations  built in the
system by the bank for
identification,  classification
and provisioning in case of
investments.

b) Testing on sample basis
whether the classification
and valuation of investments
is carried out as per the
guidelines of Reserve Bank
of India.

c¢) Verification on sample basis
whether proper provision for
depreciation in the value of
investments is made as per
RBI guidelines.

d) Reliance made on the
internal audit reports,
concurrent audit reports and
system audit conducted by
the bank.
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S1. | Key Audit Matters Audit Procedure followed to
No. address the Key Audit Matters
2) | Evaluation of uncertain tax | Our audit approach involved:
litigations and contingent
Iiagilities 9 a) Understanding the current
status of the litigations/tax
The Bank has various assessments;
litigations including tax .
litigations. The Bank has also b) Review 9f :_he latest ordprsa
disputes regarding availability ?ommunlga |or1 rtehcell\t/_e
of input credits/applicability of rogwthvarlous Ia);lag COIES
Reverse Charge Mechanism and the appeals fiied,
on certain payments under | c) Reliance on the opinion of
Indirect Tax. legal and tax consultants,
This is a key audit matter due where available.
to uncertainty of the outcome
which  involves  significant
judgment to determine the
possible outcome of these
disputes.
3) | Assessment of Information | Our audit procedure includes:-

Technology (IT):

a. IT controls with respect to
recording of transactions,
generating various reports
in compliance with RBI
guidelines including
IRAC norms, preparing
financial statements and
reporting of compliances
to regulators etc. is an
important part of the
process. Such reporting is
highly dependent on the
effective working of Core
Banking  Software and
other allied systems.

We have considered this
as key audit matter as any
control lapses, validation
failures, incorrect input
data and wrong extraction
of data may result in
wrong reporting of data
to the management and
regulators.

a) Understanding and testing
of operative effectiveness of
the system.

b) Understanding the coding
system adopted by the bank
for various categories of
customers.

¢) Understanding and testing of
different validations available
in the system

d) Checking the user
requirements for  any
changes in the regulations/
policy of the bank

e) Testing of logic used for
extracting the data.

f) On sample basis reviewing
the reports generated.

g) Reliance on the system
audit report of the bank.
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S1. | Key Audit Matters Audit Procedure followed to
No. address the Key Audit Matters
4) | Recognition of Deferred Tax | Our audit procedure included

Assets: evaluating management

assessment on the sufficiency
of the future taxable profits
in support of the recognition
of deferred tax assets such
as assumptions and other
parameters used for recognition
of deferred tax asset.

As per Significant Accounting
Policy of the Bank, which
is in accordance with AS
22 Accounting for Taxes
on Income issued by The
Institute of Chartered
Accountants of India
Deferred tax assets should
be recognised and carried
forward only to the extent that
there is a reasonable certainty
that sufficient future taxable
income will be available
against which such deferred
tax assets can be realised.

We identified the recognition
of deferred tax assets as
a key audit matter involves
judgement by management
as to the likelihood of the
realization of these deferred
tax assets, which is based on
a number of factors including
whether there will be sufficient
taxable profits in future
periods to support recognition.

Information Other than the Financial Statements and
Auditors Report thereon

6) The Bank’s Board of Directors is responsible for the
other information. The other information comprises the
information included in the Management report and
Chairman’s Statement but does not include the Standalone
Financial Statements and our Auditor’s report thereon.

Our opinion on the Standalone Financial Statements does
not cover the other information and Pillar 3 disclosures
under Basel Il Disclosure and we do not express any form
of assurance conclusion thereon.

In connection with our audit of the Standalone Financial
Statements, our responsibility is to read the other
information and, in doing so, consider whether the other
information is materially inconsistent with the Standalone
Financial Statements or our knowledge obtained in the
audit or otherwise appears to be materially misstated.

When we read the other information, if we conclude that
there is material misstatement therein, we are required to
communicate the matter to those charged with governance
and determine the actions under the applicable laws and
regulations.

Responsibilities of Management and Those Charged with
Governance for the Standalone Financial Statements

7) The Bank’s Board of Directors is responsible with
respect to the preparation of these Standalone Financial
Statements that give a true and fair view of the financial
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position, financial performance and cash flows of the Bank
in accordance with the accounting principles generally
accepted in India, including the Accounting Standards
issued by The Institute of Chartered Accountants of
India, and provisions of Section 29 of the Banking
Regulation Act, 1949 and circulars and guidelines issued
by the Reserve Bank of India (‘RBI') from time to time.
This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Bank and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that
were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the
preparation and presentation of the financial statements
that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the Standalone Financial Statements, the
Board of Directors are responsible for assessing the
Bank’s ability to continue as a going concern, disclosing,
as applicable, matters related to going concern and using
the going concern basis of accounting unless management
either intends to liquidate the Bank or to cease operations,
or has no realistic alternative but to do so. The Board of
Directors is also responsible for overseeing the Bank’s
financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial
Statements

8)

Our objectives are to obtain reasonable assurance about
whether the Standalone Financial Statements as a whole
are free from material misstatement, whether due to fraud
or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted
in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the
basis of these Standalone Financial Statements.

As part of an audit in accordance with SAs, we exercise
professional  judgment and maintain  professional
skepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement
of the financial statements, whether due to fraud
or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or
the override of internal control.

* Obtain an understanding of internal control relevant to
the audit in order to design audit procedures that are
appropriate in the circumstances.
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e Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by management.

o Conclude on the appropriateness of management’s use
of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that
may cast significant doubt on the bank’s ability to
continue as a going concern. If we conclude that
a material uncertainty exists, we are required to
draw attention in our auditor’s report to the related
disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained
up to the date of our auditor’s report. However, future
events or conditions may cause the bank to cease to
continue as a going concern.

e Evaluate the overall presentation, structure and content
of the standalone financial statements, including the
disclosures, and whether the financial statements
represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a
statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with
them all relationships and other matters that may reasonably
be thought to bear on our independence, and where applicable,
related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of most
significance in the audit of the Standalone Financial Statements
of the current period and are therefore the key audit matters.
We describe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or when,
in extremely rare circumstances, we determine that a matter
should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to
outweigh the public interest benefits of such communication.

Other Matter

9) We did not audit the financial statements / financial
information of 3637 branches and processing centres
(including 21 foreign branches) included in the Standalone
Financial Statements of the Bank whose financial
statements/financial information reflects total assets of
Rs.3,79,885.63 Crores at March 31, 2023 and total revenue
of Rs 21,771.66 Crores for the year ended on that date,
as considered in the Standalone Financial Statements.
The financial statements/ financial information of these
branches and processing centres have been audited by the
branch auditors whose reports have been furnished to us,
and our opinion, in so far as it relates to the amounts and
disclosures included in respect of branches, is based solely
on the report of such branch auditors.

Our opinion is not modified in respect of this matter.
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Report on Other Legal and Regulatory Requirements

10)

11)

12)

13)

The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with Section 29 of the
Banking Regulation Act, 1949;

Subject to the limitations of the audit indicated in
paragraphs 6 & 9 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, and subject also to the limitations of disclosure
required therein, we report that:

a) We have obtained all the information and
explanations which, to the best of our knowledge
and belief, were necessary for the purposes of our
audit and have found them to be satisfactory;

b) The transactions of the Bank, which have come
to our notice, have been within the powers of the
Bank; and

c) The returns received from the offices and branches
of the Bank have been found adequate for the
purposes of our audit.

We further report that:

a) in our opinion, proper books of account as required
by law have been kept by the Bank so far as it
appears from our examination of those books
and proper returns adequate for the purposes of
our audit have been received from branches and
processing centres not visited by us;

b) the Balance Sheet, the Profit and Loss Account
and the Statement of Cash Flows dealt with by this
report are in agreement with the books of account
and with the returns received from the branches and
processing centres not visited by us;

c) the reports on the accounts of the branch offices
audited by branch auditors of the Bank under
section 29 of the Banking Regulation Act, 1949 have
been sent to us and have been properly dealt with
by us in preparing this report; and

d) In our opinion, the Balance Sheet, the Profit and
Loss Account and the Statement of Cash Flows
comply with the applicable accounting standards,
to the extent they are not inconsistent with the
accounting policies prescribed by Reserve Bank of
India.

As required by letter No. DOS.ARG.
No.6270/08.91.001/2019- 20 dated March 17, 2020 on
“Appointment of Statutory Central Auditors (SCAs) in
Public Sector Banks—Reporting obligations for SCAs from
FY: 2019-20”, read with subsequent communication dated
May 19, 2020 issued by the RBI, we further report on the
matters specified in paragraph 2 of the aforesaid letter as
under:

a) In our opinion, the aforesaid Standalone Financial
Statements comply with the Accounting Standards
issued by ICAI, to the extent they are not
inconsistent with the accounting policies prescribed
by the RBI.

b) There are no observations or comments on financial
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transactions or matters which have any adverse
effect on the functioning of the bank.

c) On the basis of the written representations received
from the directors as on March 31, 2023, none of
the directors is disqualified as on March 31, 2023
from being appointed as a director in terms of sub-
section (2) of Section 164 of the Companies Act,
2013.

d) There are no qualifications, reservations or adverse

14. RA.AE F T SISy TR ¥& 6270/08.91.001/2019- remarks relating to the maintenance of accounts and

20 fete 17 ® 2020 (@ GYRE) ¥ OERT T SAEAYIH other matters connected therewith.
fa fOiffT & IR 9% & ofaRke fadiy feawT =t waiear 14) Our audit report on the adequacy and operating
TS TSR T A g frird frur effectiveness of the Bank’s internal financial controls over
Nl ¢ ) X T - ,W' financial reporting as required by the RBI Letter DOS.
% aTgerTh U & T © | 7 31 7, 2023 T fori Rt % ARG.N0.6270/08.91.001/2019-20 dated March 17, 2020
FW S & I faxa fEE | eart i st faem (as amended) is given in Annexure A to this report. Our
oI H report expresses an unmodified opinion on the Bank’s
internal financial controls over financial reporting as at 31st

March 2023.
i ot JiRT T WS ShUAT Fa A itz wEifvew Toe un faaet we Ut

For V Sankar Aiyar & Co.
TS AWTHR Chartered Accountants
(THITT 1092085F) (FRN 109208W)

ST et Asha Patel

9MER Partner

TH.9.166048 M. No. 166048

FETART: UDIN: 23166048BGUTEL5915

M . g‘a’é/ Place : Mumbai
feaieF © 06 WE, 2023 / Date : 6th May 2023

For Laxmi Tripti & Associates
TS @R Chartered Accountants
(THITRTT 0091891 (FRN 009189C)

g 3TUater Sunil Agarwal

FiER Partner

T9.9.103066 M.No.103066

FETSTRTA: UDIN: 23103066BGVYYZ1951

For Mukund M Chitale & Co.
T @R Chartered Accountants

(TFITRT: 1066558%)
(FRN: 106655W )

~iereT STwE et Nilesh RS Joshi
FiER Partner

TH.H.114749 M. No. 114749

FETSTRTA: UDIN: 23114749BGSUJR5111
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ANNEXURE “A” TO THE INDEPENDENT AUDITOR’S
REPORT

(Referred to in paragraph 14 under ‘Report on Other Legal and
Regulatory Requirements’ section of our report of even date)

Report on the Internal Financial Controls Over Financial
Reporting as required by the Reserve Bank of India (the “RBI”)
Letter DOS.ARG.N0.6270/08.91.001/2019-20 dated March 17,
2020 (as amended) (the “RBI communication”)

We have audited the internal financial controls over financial
reporting of Bank of India (“the Bank”) as of March 31, 2023 in
conjunction with our audit of the standalone financial statements
of the Bank for the year ended on that date which includes
internal financial controls over financial reporting of the Bank’s
branches.

Management’s Responsibility for Internal Financial Controls

The Bank’s management is responsible for establishing and
maintaining internal financial controls based on the internal
control over financial reporting criteria established by the Bank
considering the essential components of internal control stated
in the Guidance Note on Audit of Internal Financial Controls
Over Financial Reporting issued by the Institute of Chartered
Accountants of India. These responsibilities include the design,
implementation and maintenance of adequate internal financial
controls that were operating effectively for ensuring the orderly
and efficient conduct of its business, including adherence
to the Bank’s policies, the safeguarding of its assets, the
prevention and detection of frauds and errors, the accuracy
and completeness of the accounting records, and the timely
preparation of reliable financial information, as required under the
Banking Regulation Act, 1949 and the circulars and guidelines
issued by the Reserve Bank of India.

Auditor’s Responsibility

Our responsibility is to express an opinion on the Bank's internal
financial controls over financial reporting based on our audit.
We conducted our audit in accordance with the Guidance Note
on Audit of Internal Financial Controls Over Financial Reporting
(the “Guidance Note”) issued by the Institute of Chartered
Accountants of India (the “ICAI”) and the Standards on Auditing
(SAs) issued by the ICAI, to the extent applicable to an audit
of internal financial controls. Those Standards and the Guidance
Note require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about
whether adequate internal financial controls over financial
reporting were established and maintained and if such controls
operated effectively in all material respects.

Our audit involves performing procedures to obtain audit
evidence about the adequacy of the internal financial controls
over financial reporting and their operating effectiveness.
Our audit of internal financial controls over financial reporting
included obtaining an understanding of internal financial controls
over financial reporting, assessing the risk that a material
weakness exists, and testing and evaluating the design and
operating effectiveness of internal financial controls based on the
assessed risk. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud
or error.
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We believe that the audit evidence we have obtained and the
audit evidence obtained by the branch auditors, in terms of their
reports referred to in the Other Matters paragraph below, is
sufficient and appropriate to provide a basis for our audit opinion
on the Bank’s internal financial controls over financial reporting.

Controls Over Financial

Meaning of Internal Financial

Reporting

A Bank’s internal financial controls over financial reporting is a
process designed to provide reasonable assurance regarding
the reliability of financial reporting and the preparation of
financial statements for external purposes in accordance with
generally accepted accounting principles. A Bank’s internal
financial controls over financial reporting includes those policies
and procedures that (1) pertain to the maintenance of records
that, in reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the Bank; (2)
provide reasonable assurance that transactions are recorded
as necessary to permit preparation of financial statements in
accordance with generally accepted accounting principles, and
that receipts and expenditures of the Bank are being made only
in accordance with authorisations of management and directors
of the Bank; and (3) provide reasonable assurance regarding
prevention or timely detection of unauthorised acquisition, use, or
disposition of the Bank's assets that could have a material effect
on the financial statements.

Inherent Limitations of Internal Financial Controls Over
Financial Reporting

Because of the inherent limitations of internal financial controls
over financial reporting, including the possibility of collusion
or improper management override of controls, material
misstatements due to error or fraud may occur and not be
detected. Also, projections of any evaluation of the internal
financial controls over financial reporting to future periods
are subject to the risk that the internal financial controls over
financial reporting may become inadequate because of changes
in conditions, or that the degree of compliance with the policies
or procedures may deteriorate.

Opinion

In our opinion, and to the best of our information and according
to the explanations given to us and based on the consideration
of the reports of the branch auditors referred to in the “Other
Matters” paragraph below, the Bank has, in all material respects
generally adequate internal financial controls over financial
reporting and such internal financial controls over financial
reporting were operating effectively as at March 31, 2023,
based on the criteria for internal control over financial reporting
established by the Bank considering the essential components of
internal control stated in the Guidance Note on Audit of Internal
Financial Controls Over Financial Reporting issued by the
Institute of Chartered Accountants of India.
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Other Matters

Our aforesaid report, insofar as it relates to the operating
effectiveness of internal financial controls over financial reporting
of 3014 (number, specify scoped in / IFCoFR reporting branches)
branches is based on the corresponding reports of the respective

branch auditors of those branches.
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&t FiehT AT U ehuAT
For V Sankar Aiyar & Co.
T TEER Chartered Accountants

(TH3TRTT 1092089) (FRN 109208W)

39T U2et Asha Patel

FieR Partner

TH.9.166048 M. No. 166048

FEI3MET: UDIN: 23166048BGUTEL5915

I 'ﬂ?@/ Place : Mumbai
feqte : 06 TE, 2023 / Date : 6th May 2023

Further the control over operations of inter office accounts need

to be strengthened.

Our opinion is not modified in respect of this matter.

i A I T THIvTIeH

For Laxmi Tripti & Associates
T WEHR Chartered Accountants
(THIARTT 009189 (FRN 009189C)

FHrer 3ater Sunil Agarwal

AMER Partner

TH.9.103066 M.No.103066

TSR UDIN: 23103066BGVYYZ1951

A S —
For Mukund M Chitale & Co.
TS AWIHR Chartered Accountants

(TFINTT: 1066558<)
(FRN: 106655W )

HrereT IEd Wl Nilesh RS Joshi
YTiER Partner

TH.114749 M. No. 114749

FEIMET: UDIN: 23114749BGSUJR5111
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31 UTe 2023 ﬁwaﬁ%ﬁ
HUfehd Tor-UF Ta AT I @rar

BANK OF INDIA

CONSOLIDATED BALANCE SHEET & PROFIT AND
LOSS ACCOUNT FOR YEAR ENDED 31ST MARCH 2023
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31 T, 2023 ht feafa & srgar wafea go=-us
CONSOLIDATED BALANCE SHEET AS AT 31ST MARCH, 2023

(000 BT T ) / (000's Omitted)

faaor

Particulars

IAa1 aqr
Schedule As at 31-03-2023  As at 31-03-2022
No. 3 4
. USH uE oo CAPITAL AND LIABILITIES
T Capital 1 41,043,052 41,043,052
SRR e aferg Reserves & Surplus 2 563,286,363 524,175,455
19T IS T, e v i 3 Share Application Money, pending allotment - -
IGEF o Minorities Interest 2A 1,565,135 1,294,950
SRR Deposits 3 6,721,941,223 6,299,807,511
IYT Borrowings 4 650,152,251 268,211,160
37T AT TG TTEETT Other liabilities and provisions 5 282,369,474 296,781,186
el TOTAL 8,260,357,498 7,431,313,314
I smfeEt ASSETS
Wt fetd S # T T8 I Cash and balances with Reserve Bank of India 6 443,815,490 405,303,244
St 3 S T T W ST 3T G T A SR Balances with Banks and money at call and 7 403,017,298 511,785,657
short notice

o Investments 8 2,113,235,522 1,802,739,526
m Advances 9 4,886,876,989 4,230,011,355
3T Tt Fixed Assets 10 100,605,567 98,561,127
I ST Other Assets 11 312,806,632 382,912,405
He TOTAL 8,260,357,498 7,431,313,314
HTH ek SIAT Contingent Liabilities 12 3,791,178,859 4,233,189,026
gl & fou foe Bills for collection 291,895,113 276,113,735

T T TE ST G- T A 3

The schedules referred to above form and integral part of the Balance Sheet.

et fafreet St 1949 1 AT TGN & B T SR g TR e T &

The Balance Sheet has been prepared in conformity with Form 'A' of the Third Schedule to the Banking Regulation Act, 1949.

YRt BT fora awri fag [aq FAR W iR EEY TR IR TSN TSR S

Sankar Sen Shiv Bajrang Singh Subrat Kumar M. Karthikeyan Swarup Dasgupta P. R. Rajagopal Rajneesh Karnatak

TEmEY T e fada el e wemeys Egekicy oy T T el

General Manager &
Chief Financial Officer

Chief General Manager ~ Executive Director ~ Executive Director

Executive Director

Executive Director

Managing Director & CEO

fAyTeRTIUT DIRECTORS
=T, YT HAR fae ord I quit o T HAT g ot <t ot
Dr. Bhushan Kumar Sinha  Subrata Das Veni Thapar Munish Kumar Ralhan V V Shenoy
Wﬁr&rﬁmﬁ e ﬁ'lﬁé'a'? TJH In terms of our report of even date attached
Fdl o T TR TS A Fd A T TS THITHE Fd G TH foaet T8 ST

For V Sankar Aiyar & Co.

T AWIHR Chartered Accountants
(TH3TRTT 109208 $F) (FRN:109208W)
3T WA Asha Patel

HIIEX Partner

(@A. 7. 166048) M. No.166048

M : §a% / Place : Mumbai

< ¢ 06 né, 2023 / Date : May 06, 2023

For Laxmi Tripti & Associates
T AWIHR Chartered Accountants
(THITRTT 009189 &) (FRN: 009189C)

et SwEre Sunil Agarwal
HIMIETT Partner
(T@. 7. 103066) M. No.103066

For Mukund M Chitale & Co.

TS TWHR Chartered Accountants
(THITTT 106655 %7@1) (FRN: 106655W)
T 3R TF S Nilesh RS Joshi
WER Partner

(. . 114749) M. No. 114749
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31 1T, 2023 = ferfa & SR wifea @y ud gife @
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2023
(000 BT T ) / (000's Omitted)

feraor Particulars I I qE ag I qE ag
Schedule Year ended Year ended
31-03-2023 31-03-2022
g g
. = INCOME
5T 3 Interest earned 13 479,316,901 382,809,149
3T AT Other income 14 72,111,671 80,105,431
Exl TOTAL 551,428,572 462,914,580
L == EXPENDITURE
o1 fFT TR Interest expended 15 274,406,383 240,834,340
TR 2 Operating expenses 16 143,735,386 121,700,991
WQE m Provisions & Contingencies 94,465,924 66,318,041
X TOTAL 512,607,693 428,853,372
TEART AT aﬁ:r/(‘grﬁ) a1 feam Share of earnings/(loss) in Associates 16A (427,474) 811,857
AGEF! F T F m FEF 1%'113 ansqudatgd Net Profit/(Loss) for the year before deducting 38,393,405 34,873,065
g faer /@I « Minorities' interest
Wi T T e Less: Minorities' Interest 13,793 (52,659)
TF m TR F e T faer W/@]ﬁ) Copsolidated Net Profit/(Loss) for the year 38,379,612 34,925,724
e attributable to the group
T TE & oI 1T e T R e/ @) :I\%d: rI;’;Lough'( forward consolidated profit/(loss) attributable to 19,977,393 (887,876)
x| T019AL P 58,357,005 34,037,848
L EEEEE APPROPRIATIONS
et Wﬁﬁf P R Transfer to Statutory Reserve 10,060,000 8,520,000
T T SRR Y STRoT Transfer from Investment Fluctuation Reserve 1,514,286 2,537,920
TorE R 1/ @0 ST Transfer to/ (from) Revenue Reserve - -
‘i“ﬁ Ry @7 S Transfer to Capital Reserve - 3,002,535
T oTRfafy @R sfRor Transfer to Investment Reserve Account 3,807,815 -
IR I (AT X Trew) Final Dividend (including dividend tax) 8,207,132 -
ST SRR, 1961 FT GRT 36(1)(viii) & Special Reserve u/s Sec 36(1) (viii) of Income Tax Act, 1961 - -
ST 9 SRR
et T T 3 T T 9 Balance carried over to consolidated Balance sheet 34,767,772 19,977,393
Ex) TOTAL 58,357,005 34,037,848
a9 orar fafat Significant accounting policies 17
T AT Notes to Accounts 18
1 IR 3T @) @ Earnings Per Share (%) (Basic) 9.35 9.07
I TR 31T ) (S'I'ﬂ?fi?'s) Eamnings Per Share () (Diluted) 9.35 9.07
U T TE S G- T e 3

The schedules referred to above form and integral part of the Profit and Loss Account.
STt fafraeet St 1949 ot Rt ST o Wit ot & SR o QA e T ©
The Profit and Loss Account has been prepared in conformity with Form 'B' of the Third Schedule to the Banking Regulation Act, 1949.

YT AT Tora awri fag Fod AR T eRTideRaT EY TR ot J TS TS e
Sankar Sen Shiv Bajrang Singh Subrat Kumar M. Karthikeyan Swarup Dasgupta P. R. Rajagopal Rajneesh Karnatak
ey 3R T f et T WewEs FRTEE (RVE  FEUAE WE FRIEH (s FHTEE FvE yey e e
General Manager & Chief General Manager ~ Executive Director ~ Executive Director ~ Executive Director Executive Director ~ Managing Director & CEO
Chief Financial Officer
fA29TeRTIUT DIRECTORS
Y. YuUT HAR faar gad g quit oM TS AR o ot ot v
Dr. Bhushan Kumar Sinha  Subrata Das Veni Thapar Munish Kumar Ralhan V V Shenoy

|w fafer st gaRT "ot Ul & STTEW In terms of our report of even date attached

F o THT IR TS HUA Fd A J TS THITET Fd Gghe T faaer U8 HO

For V Sankar Aiyar & Co. For Laxmi Tripti & Associates For Mukund M Chitale & Co.

T AWIHR Chartered Accountants T AWIHR Chartered Accountants T TWIHR Chartered Accountants
(TH3TRTT 109208 $F) (FRN:109208W) (THITRTT 009189 HT) (FRN: 009189C) (TH3ITRTT 106655 TF) (FRN: 106655W)
STV I3 Asha Patel TS AT Sunil Agarwal ST ST TF SE Nilesh RS Joshi
WFIER Partner YRS Partner AWER Partner

(T9. 9. 166048) M. No.166048 (@9 . 103066) M. No.103066 (TA. 7. 114749) M. No. 114749

T : G / Place : Mumbai
e« 06 ®E, 2023 / Date : May 06, 2023
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31 WT=H, 2023 oh! TUTE a9 o foq GHfeh Tehd! HaTg ot faawul

Statement of Consolidated Cash Flow for the year ended 31t March, 2023 (000" /% in 000's)

year

aut=/

feeren fit e R

&. URETE T afaies) ¥ Jehel Uare: Cash Flow from Operating Activities:
FTH tl%ﬁ' frae ey Net Profit before taxes 60,545,762 56,600,977
frafetaa o fag aureE: Adjustments for:
frae Wﬂm Amortisation / Depreciation on Investments 13,567,140 6,166,144
IS I U E;T%TH Depreciation on Fixed Assets 4,265,105 3,716,786
et =Y fesrt o oy Profit on sale of Assets (1,340,510) (7,938)
fraTy '$ m)—m;ﬁ@ frast TR Tfed) g:;?nﬁt;))érlfgrsnﬁiﬁg iIﬁs;/aluation of Investments (Incl (15,745,053) 3,522,575
T o fAT S Provision for NPA 36,679,013 29,927,109
ek STTEET o foT graremT Provision for Standard Assets 16,551,755 8,938,841
I qﬁ * ﬁ,]'q ICEIE] Provision for Other ltems 6,991,403 1,803,226
- 3T forge- 1] &fve W oS Interest on AT | & Tier |l bonds 6,971,690 7,038,868
eI U & AT AT Dividend received from Associates (212,456) (155,962)
fafafaa & ﬁrq U Adjustments for:
STHRIRREN § §6/(5e) Increase /( Decrease) in Deposits 422,133,712 8,823,947
IUT H ag/(q?:') Increase /( Decrease) in Borrowings 366,941,091 (49,429,895)
ko) a-q-a-raﬁ 3ﬁ-{- BICICIR: TG/ (TIT) Increase / (Decrease)in Other Liabilities and Provisions (35,287,189) 68,515,095
frasT @)/ (Increase) / Decrease in Investments (308,745,559) 105,313,714
aTfiet o (a"g)/grcr (Increase )/ Decrease in Advances (693,537,559) (583,265,001)
ko) m b1 @@)/aT (Increase) / Decrease in Other Assets 46,210,848 (16,819,052)
T (IS)/ATTE Taxes (Paid)/Refund 3,560,381 (5,558,522)
U= fatatEy ¥ fae Tehel UaTE () Net Cash Flow from Operating Activities (A) (70,450,426) (354,869,088)
ﬁ'éw Tfafate=t o qa,,—d'-} yare Cash Flow from Investing Activities :
3T ST o @IS Purchase of Fixed Assets (6,232,927) (5,719,770)
3= T ot ferert Sale of Fixed Assets 996,158 234,912
TETF UM T I ATHIT Dividend received from Associates 212,456 155,962
THFHT T 9T Impact of consolidation (459,260) (812,433)
- o Minority Interest 270,185 (298,191)
ﬁ'éw Tfafatet o fHaer :ﬁﬁ':f TaE (@) Net Cash Flow from Investing Activities (B) (5,213,388) (6,439,520)
TaueuT fafae=t ¥ Tt yare: Cash Flow from Financing Activities:
HEcHRIEIRE) Equity Share Capital = 4,054,719
et i Share Premium 5,586,523 21,445,408
IR TS THH Share Application Money - -
foaX 1 v fam 11 ISt s (Faer) o EREVGICE)) Egﬁgé(l(?ﬁgsmption) of Tier | and Tier Il Capital 15,000,000 (7,000,000)
e ST Dividend paid (8,207,132) -
W, o1l e W & Interest on AT | & Tier Il bonds (6,971,690) (7,038,868)
ﬁaﬁmﬂﬁrﬁfiﬁrﬁﬁaawﬁﬁm @ Net Cash Flow from Financing Activities (C) 5,407,701 11,461,259
THS 3T q-a;a-g-q-gw u faer gi;—&r (@)+(@)+(M) Net Increase in Cash & Cash Equivalents (A)+(B)+(C) (70,256,113) (349,847,349)
o F IR H TRl @TWW tct;s;leaa?d Cash Equivalents as at the beginning of 917,088,901 1,266,936,250
aéaﬁ-qqﬁq-{-qa,—(ﬁ- @TWW Cash and Cash Equivalents as at the end of the 846,832,788 917,088,901
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Statement of Consolidated Cash Flow for the year ended 315t March, 2023

Tui=/
fen it
aﬁaﬁgqﬁq-{-q—a,—a @TWWET e :};c;:ac:liation of Cash and Cash Equivalents as at the end of
T R S & U EcTal 3 I (w 6) Cash and balances with Reserve Bank of India (Schedule 6) 443,815,490 405,303,244
aa?f ﬁw\;ﬁq 3ﬁ:\- AT I Q-q-‘— 3TCT T T STRT (3@@ 7 Balances with Banks and money at call and short notice (Schedule 7) 403,017,298 511,785,657
STafer S QI uT Teher @TWW Cash and Cash Equivalents as at the end of the year 846,832,788 917,088,901

el gaTE faaRul 3 STTER TRl S Tt THged fH w1 o6, TACH F, SRESTE ot 377 Aot % Wey =] Wi & 9N (S Wfeq) S AW W U 36T e
T e I et et # g Wi famar ST aeh wfer 21

Cash and cash equivalent as per cash flow statement comprises of cash in hand, in ATM, balances in current account with RBI and other Banks (including
deposits) and money at call and short notice which can be readily convertible into cash.

yiet Tora o fae T FAR . iR HY AT W AR T T e
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e S e foda sl T wemeys EQRkIGERE N I TC M G G E Ll e R FHAE I J9Y e 19 Heel
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Chief Financial Officer
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. JUUT HUR fa=T god 9 quit e T HUR Togd ot &t gt
Dr. Bhushan Kumar Sinha  Subrata Das Veni Thapar Munish Kumar Ralhan V V Shenoy

ow fafer Hﬁ'gﬂTﬁ'W ﬁq“l’é% 3TJH In terms of our report of even date attached

Fd o IR X TS HUAT FU AT I S THIey Fd G TH foaet T8 S

For V Sankar Aiyar & Co. For Laxmi Tripti & Associates For Mukund M Chitale & Co.
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET

(000 BIE TTE) / (000's Omitted)

Jear T
As at 31-03-2023 As at 31-03-2022
g 4
BT SCHEDULE- 1 : CAPITAL
m—f;:;r-a 'i*_’ﬁ B AUTHORISED CAPITAL
TEE T 10 % 600,00,00,000 (@ a8 600,00,00,000) 600,00,00,000 (Previous year 600,00,00,000) Equity 60,000,000 60,000,000
3fFaeT AT Shares of X 10 each
GlTﬁ‘iTrﬁ ISSUED CAPITAL
TS 10 T9Y & 410,47,43,170 3%39[ W (ﬁa"Tﬁ % & g § Equity Shares 410,47,43,170 (Previous year ended 41,047,432 41,047,432
410,47,43,170) 410,47,43,170) of% 10 each
He TOTAL 41,047,432 41,047,432
sifres 3T ues ‘i?ﬁ SUBSCRIBED AND PAID-UP CAPITAL
T—f—d-: 7o TAE T 10 F 410,35,66,070 St T (ﬁ?@ﬁ' a5 410,35,66,070 Equity Shares (Previc')us year 41,035,661 41,035,661
410,35,66,070) 410,35,66,070) of T 10 each fully paid-up.
e« e IR Y qfey Add: Amount of shares forfeited 7,391 7,391
He TOTAL* 41,043,052 41,043,052
* I ﬁ, 334,08,61,720 a'?‘lﬂ'fﬁ': mgfiaz“r IR (ﬁ;@@ * Of the above, 334,08,61,720 Equity Shares (Preyious
o i GEIE 9 334,08,61,720 ) T&F F. 10 F E. 3340.86  Year ended 334,08,61,720 ) of ¥ 10 each fully paid up
FE (ﬁ@ﬁaﬁaﬁ T T %, 3340.86 FUS ) FT TWHR T amounting to ¥ 3340.86 crore (Previous year ended
orfee T ’ % 3340.86 crore) is held by Central Government;
W -2 . St T rfersi SCHEDULE - 2 : RESERVES & SURPLUS
L wifaferes sttt . Statutory Reserve :
MY T Opening Balance 84,968,244 76,456,452
S 9t & aﬁm yfeaels / garES Add: Additions/adjustments during the year 10,056,912 8,511,792
et (1) TOTAL (I) 95,025,156 84,968,244
In. ‘i“ﬁ W&ﬁ'ﬂT g Il. Capital Reserves :
) WW SRR - A) Revaluation Reserve:
IR 9T Opening Balance 69,817,289 63,046,153
Sie: IR & W EY & aﬁm \—,ﬁ@ T Add : Ad.ditions duri.ng the year on 222,192 7,338,808
revaluation of premises
e Ci i aﬁm TS Less: Adjustments during the year (398,276) (107,664)
T WW & HTOT W/W Less: Depr.eciation / adjustments on account 888,203 675,335
of revaluation
(T) =T el Total of (A) 69,549,554 69,817,290
) o= B) Others:
) qu e RS i  Capital Redemption Reserve
IR 9T Opening Balance 5,000 5,000
gﬁg / T yfeaels / walfaar Add /Less: Additions/deductions - -
(i) =T 3T-5T Sub-total of (i) 5,000 5,000
i) RueEar T wiRa fae &I e ) Ay i Profit on sale of Investments - "Held to
IR T ?)/I[a)telilrllrté Balance 33,520,679 30,518,144
S T & SR gHEST Add: Additions during the year - 3,002,535
(ii) T 3T-STr Sub-total of (i) 33,520,679 33,520,679
iii) THEHT T ﬁ Sfafe iii Capital Reserve on Consolidation
R T Opening Balance 886,734 690,111
e 9 & aﬁrr—r TS Add: Adjustment during the year (886,734) 196,623
(iii) =T 3I9-STTE Sub-total of (iii) - 886,734
iv) st biEy TYTGOT STfere iv Foreign Currency Translation Reserve
iy ‘\ﬁq Opening Balance 19,704,850 20,423,918
\—,ﬁ—g/(gmq'): T & TR THESTH (Fraa) Ar\?dt/)(Less) : Adjustments during the year 4,388,769 (719,068)
iv) =1 B-q_gﬁg (Sui-total of (iv) 24,093,619 19,704,850
TS () Total of (B) 57,619,298 54,117,263
s () TOTAL () 127,168,852 12,934,553
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET

—
/!

(000 BT T E) / (000's Omitted)

BRI Jear
As at 31-03-2023 As at 31-03-2022
g g
W - 2 . Rfufaar @ REE (?Wff) SCHEDULE - 2 : RESERVES & SURPLUS (contd.)
. Wﬁl"ﬂ'ﬂ'ﬁ' . . Share Premium :
YR 9T Opening Balance 168,260,479 121,209,003
9 & a'{'l'? qfrgef Additions during the year 5,586,523 47,233,699
el R et / STET Less : Deductions / Utilization during the year - 182,223
et (Il TOTAL (lll) 173,847,002 168,260,479
V. WQ’H’ = wrm . IV. Revenue and Other Reserves :
) O TR i) Revenue Reserve :
YR 9T Opening Balance 91,558,855 92,626,741
e a9 & R grgefT Add: Additions during the year 2,926,398 1,026,852
Eﬁg: oot T ‘Fﬁ SR SRS ¥ S7aRoT ,:Add: Transfer from Capital Reserve-Surplus on
erger
Eﬁé/ (F12T): TS Addg/ (Less): Adjustments (2,467,466) (56,079)
EIETQ: ¥ & aﬁm %ﬁfﬁ"‘iﬂ Less: Deductions during the year 338,238 2,038,659
(i) =1 S Total of (i) 91,679,549 91,558,855
i) e sTRfafET: i) Investment Reserve:
YR 9T Opening Balance - -
e o & aﬁm qfrgefy Add: Additions during the year 3,807,815 -
eraies % & aﬁrr—r St Less: Deduction during the year - -
(i) =7 Z-Str—aﬁ':s’ Sub-total of (ii) 3,807,815 -
iii) WTW—W Sfaf: iii) Investment Fluctuation Reserve:
e ﬁ‘? Opening Balance 9,275,931 6,738,011
e o & aﬁm qfteaefT Add: Additions during the year 1,514,286 2,537,920
rad ¥ & aﬁm FHafear Less: Deduction during the year - -
(iii) =T E\T-Tvﬁ'g.' Sub-total of (iii) 10,790,217 9,275,931
iv) ST fufTEE, 1961 &Y ¥RT 36 (1) (viii) o iv) Special Reserve u/s Sec 36(1)(viii) of Income
Iiarta faom emfafa Tax Act, 1961
e ﬁ‘? Opening Balance 26,200,000 26,200,000
e & Eﬁ'{'ﬁ qfteaefT Add: Additions during the year - -
(iv) &1 3"T—Trﬁ'$ Sub-total of (iv) 26,200,000 26,200,000
S (V) TOTAL (IV) 132,477,581 127,034,786
V. Tfeqa A2 ECILR: L) V. Balance in Consolidated Profit and Loss Account 34,767,772 19,977,393
S (1TV) TOTAL (1TO V) 563,286,363 524,175,455
TG - 20 ; e T SCHEDULE - 2A : MINORITIES INTEREST
3T IE FT STGEE feq st T FH - TETTF HU e Minority interest at the date on which the parent- 1,294,950 471,356
ffEa # a1 subsidiary relationship came into existence
ﬁ'g’ql'i'ﬁ T / () Subsequent increase / (decrease) 270,185 823,594
o F TG P T F o Minority interest on the date of Balance sheet 1,565,135 1,294,950
aﬂ'{'ﬁﬁ - 3 . ST SCHEDULE - 3 : DEPOSITS
T L T FURIYEL A. |I. Demand Deposits :
I cak) i) From Banks 13,173,184 8,464,941
i) =EF ii) From Others 338,401,842 342,510,753
s (1) TOTAL (I) 351,575,026 350,975,694
II. o= ack TARTYTET Il. Savings Bank Deposits 2,224,686,437 2,168,494,565
. WWW lll. Term Deposits :
0 dR g i) From Banks 504,885,192 365,553,753
i) =¥ ii) From Others 3,640,794,568 3,414,783,498
e (i) TOTAL (lll) 4,145,679,760 3,780,337,251
e T (I to 1) TOTAL A (I to lll) 6,721,941,223 6,299,807,510
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(000 BTE TE) / (000's Omitted)

T T
As at 31-03-2023 As at 31-03-2022
¢ 3
at. i) T | IR Y SRR B) i) Deposits of branches in India 5,669,924,502 5,507,688,125
i) WA % 9TeT F ITETe S SRyt i) Deposits of branches outside India 1,052,016,721 792,119,386
e () TOTAL (B) 6,721,941,223 6,299,807,511
ST - 4 SHT SCHEDULE - 4 : BORROWINGS
. Y9G ¥ I . Borrowings in India:
i) a5 S i.  Reserve Bank of India 26,920,000 35,190,000
iy o d% ii. Other Banks
%, fo | G a. Tier | Capital 7,540,000 4,020,000
g, feaw |l e b. Tier Il Capital 3,370,000 3,140,000
T I c. Others 451,584 521,400
s (ii) Total (ii) 11,361,584 7,681,400
iii) 3T YeeId 3T SrfirenTuT Iil) Other Institutions and Agencies
%. fo | G a. Tier | Capital 20,980,000 9,500,000
g, feaw |l e b. Tier Il Capital 59,630,000 59,860,000
T I c. Others 503,773,826 152,812,119
e (i) Total (iii) 584,383,826 222,172,119
SirE (1) Total (1) 622,665,410 265,043,519
Il. 9RA o 9T 9 U’ Il. Borrowings outside India
&, fooe | & a. Tier | Capital = -
T, faac 11\—,?( b. Tier Il Capital o -
T 3 c. Others 27,486,841 3,167,641
sirE (1) Total (1) 27,486,841 3,167,641
SIcR(Rcl)) Total (1& II) 650,152,251 268,211,160
ST Qe ufqyfa 3um Secured borrowings included in above 220,825,176 136,472,904
SR - 5 : ST AT U WA SCHEDULE - 5 : OTHER LIABILITIES AND
o PROVISIONS
l. & faar I. Bills Payable 16,228,810 17,144,822
Il 3R srEeE garEey (Fee) Il.  Inter-office adjustments (net) - -
. 3w sm lll. Interest Accrued 25795 820 17,513,246
VI, SRR ST <Far IV. Deferred Tax liability - 4,669
VII. 3= V. Others 240,344,844 262,118,449
qAe TOTAL 282,369,474 296,781,186
* e YR 89 % 52,923,368 (T 98 % 36,754,096) T MG IMHA ©
* Includes provision for Standard Assets ¥ 52,923,368 (Previous Year ¥ 36,754,096)
FTGR - 6 : AT R e § TR i v SCHEDULE - 6 : CASH AND BALANCES WITH
o ) RESERVE BANK OF INDIA
|. T H T I.  Cashin hand 21,672,603 24,468,919
(foes®t et A uwd | afeq) (including foreign currency notes & Gold )
I 9 o o & W Il.  Balances with Reserve Bank of India : *
) W-@-ﬁﬁ‘ k-1 i) In Current Account 368,053,653 335,783,757
i) S EEH i)  In Other Accounts 54,089,234 45,050,568
e (1) TOTAL (1) 422,142,887 380,834,325
e (1Te 1) TOTAL (1&1I) 443,815,490 405,303,244
* IR & AT FET Sl H 9§ afeqd * Including balances with Central Banks outside India
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Vo
/!

(000 BT TE) / (000's Omitted)

e JAT
As at 31-03-2023 As at 31-03-2022
g g
ST - 7 : ARt F VT TS W AT 376 GeAT 0T gifyr  SCHEDULE - 7 : BALANCES WITH BANKS & MONEY
AT CALL & SHORT NOTICE
1. AT H . Inlindia:
) SHATW i) Balances with Banks
F) ;nq-@-ﬁﬁ ke a) in Current Accounts 408,195 987,956
) 3T ST FCIGIR: b) in Other Deposit Accounts 5,929,699 1,746,061
i) W TS 3T I W BSERUI ii) Money at call and short notice
%) oo & a) With Banks . 1,000,000
g) 3 geemat § b) With Other Institutions 301,669 5,033,499
srE (1) TOTAL (1) 6,639,563 8,767,516
. WA & aR Il. Outside India :
) ;rrq\-@-ra‘f ke i) In Current Accounts 6,060,725 21,602,341
i) ST STEwRIT ECIIR: i) In Other Deposit Accounts 259,585,340 399,904,367
iii) TR T 7T G W T i) Money at call and short notice 130,731,670 81,511,433
g (1) TOTAL (II) 396,377,735 503,018,141
e (1T ) TOTAL (1&11) 403,017,298 511,785,657
ma’—‘[ -8: ﬁE\TST SCHEDULE - 8 : INVESTMENTS
1. e o et . Investments in India :
i) Ereard gﬁuﬂ%m- i)  Government Securities 1,820,401,632 1,546,540,540
i) ™= aq—jqﬁﬁq gﬁalﬁm'[ i) Other approved Securities 10,513,115 6,767,222
i) IET i) Shares 13,732,852 11,762,589
iv) fea=T Td Y97 iv) Debentures and Bonds 10,50,48,140 10,51,85,951
V) e hutaar # fraer v) Investment in Associates 19,654,520 17,765,149
vi) e vi) Others 32,191,853 16,947,145
e (1) TOTAL (1) 2,001,542,112 1,704,968,596

Il.  ¥Ra o aTeT faae:
) W A (@ e wieq)
i) fedeR wd dym
i) TETEe St ¥ e
iv) 3=
g (1)
g (1&1)

. e o faaw .
) e v =
i) STIEE v Hehferd JTaETT
iy frae fraer

IV 9RA & aree faer:
) e & v T
i) ST v Wi M
i) et fraer
wirg (Il & 1V)

Investments outside India :

i)  Government Securities (including local
authorities)
ii) Debentures & Bonds

ii) Investment in Associates

iv) Others

TOTAL (Il)

TOTAL (1 &11)

Investments in India :

i)  Gross value of Investments

ii) Aggregate provisions for depreciation
iii) Net Investments

Investments outside India :

i)  Gross value of Investments

i) Aggregate provisions for depreciation
iii) Net Investments

TOTAL (1l & IV)

93,844,592 74,903,627

2,169,806 1,784,232
15,679,012 21,083,071
111,693,410 97,770,930

2,113,235,522

1,802,739,526

2,043,134,034
41,591,922

1,756,109,701
51,141,105

2,001,542,112

1,704,968,596

114,432,752 98,750,902
2,739,342 979,972
111,693,410 97,770,930

2,113,235,522

1,802,739,526
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(000 BIE TTE) / (000's Omitted)

TAT TAT
As at 31-03-2023 As at 31-03-2022
g g
ST - 9 : R SCHEDULE - 9 : ADVANCES
Q.o Qi) #q foeT @TW et A. i) Bills Purchased and Discounted 361,983,161 174,634,399
ii) g I, m 3T A7 I TfqEeT %07 ii) Cash Credits, Overdrafts and Loans repayable 1,876,178,744 1,660,778,457
i) et woT iii) ‘cl)'grdmeLmoaanr?s 2,648,715,084 2,394,598,499
el (T TOTAL (A) 4,886,876,989 4,230,011,355
. et et faaRur B. Particulars of Advances :
0 Tf STIfE gRT W i)  Secured by tangible assets 3,374,359,639 2,848,375,463
EEH T@ %= & fafw o1fm wifte %) (includes advances against Book Debts)
ii) Yob/ AT TRTEAT gRT TXfeT i) Covered by Bank/Government Guarantees 478,798,579 260,943,520
iii) m«,ﬁ ii) Unsecured 1,033,718,771 1,120,692,372
TS () TOTAL (B) 4,886,876,989 4,230,011,355
o, o7y =T mm C. Sectoral Classification of Advances :
1. T ¥ A0 I. Advances in India
i) iR o & i) Priority Sector 1,494,683,925 13,261,66,340
i) e & ii) Public Sector 1,204,704,107 1,057,294,505
HIED i) Banks 178,024 39
iv) ST iv) Others 1,351,090,890 1,255,714,748
A (1) TOTAL (I) 4,050,656,946 3,639,175,632
. méamr S Il Advances outside India :
i) Ecakkeo i) Due from Banks 369,097,116 230,430,196
1n) T Y T 1) Due from others
F) w1 faeT 3?ﬁT EEET) ot a) Bills Purchased and Discounted 113,536,084 64,923,607
W) GYeTHd ®OT b) Syndicated Loans 134,725,824 101,440,541
m I c) Others 218,861,019 194,041,379
SirE (1) TOTAL (Il) 836,220,043 590,835,723
S (-1 we -11) TOTAL (1 & 1) 4,886,876,989  4,230,011,355
ST - 10 : IrEe enfEEt SCHEDULE - 10 : FIXED ASSETS
. N mqﬁ-q-{- 5 l. PREMISES :
AN I R 9 Opening Balance at cost 19,485,487 17,897,895
5 & aim-;[ ufrgef/gumsT Add: Additions /Adjustments during the year 2,449,134 1,591,666
HITT: ¥ & Eﬁ'{'l':f FATIT/ TS Less: Deductions/ Adjustments during the year 28,729 4,074
I-SE Sub-total 21,905,892 19,485,487
W It fafr I ST m T W & FHROT Addition to date on account of revaluation credited to 70,156,030 69,750,574
9 qRE de UieeT revaluation reserve
T ;T IE 9% TE WW & HROT gfead) Less : Depreciation to date (including on account of 5,869,165 4,846,894
revaluation)
T‘ﬂg () TOTAL (1) 86,192,757 84,389,167
l. 7= 7=t oTfwat I. OTHER FIXED ASSETS :
(q;ﬁ—q-{- S freer gfmfad %) (including Furniture and Fixtures)
AN I T ‘ﬁq Opening Balance at cost 43,790,599 40,267,003
a5 & Eil'{'I'vT ufraef/gursT Add: Additions /Adjustments during the year 5,980,576 3,754,434
HITT: % & a—,\-r;r /TSI Less: Deductions/ Adjustments during the year 967,429 230,838
I7-SE Sub-total 48,803,746 43,790,599
E\ETE': T g F7 TR Less: Depreciation to date 35,495,227 32,478,692
e (1) TOTAL (1) 13,308,519 11,311,907
. fFrafomrefs ‘Fﬁ’ﬁf e Ill. CAPITAL WORK IN PROGRESS 1,104,291 2,860,053
e C1IAM) TOTAL (Itolll) 100,605,567 98,561,127
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(000 BTE TE) / (000's Omitted)

e JAT
As at 31-03-2023 As at 31-03-2022
g g
ST - 11 : o enfEEi SCHEDULE - 11 : OTHER ASSETS
I ) c\m FHTATTT TEEST (ﬁﬁ'(‘*[) I. Inter Office Adjustment (Net) 20,715,175 71,919,504
II.  3ufeag =t Il.  Interest Accrued 37,833,578 28,602,134
Il 31 &9 9 9o & / Bd 9 ST T & (Faa) Ill.  Tax paid in advance/tax deducted at source (Net) 6,86,20,019 73,723,973
V. orET 9T 3ﬁT @'u:[ IV. Stationery and Stamps 1,13,183 98,276
V. ST T At V. Deferred Tax Assets 66,587,109 87,214,354
VI. 3= VI. Others 118,937,568 121,354,164
e TOTAL 312,806,632 382,912,405
* e/ Fare st/ T T T 2 53,815,757 HI SR TN € (T 79 % 58,423,630)
* Includes Deposits placed with NABARD/SIDBI/NHB amounting to X 53,815,757 (Previous Year X 58,423,630)
W - 12 : ITEfAE w SCHEDULE - 12 : CONTINGENT LIABILITIES
I a—q,-— ¥ foeg aﬁ} ﬁ% T & ®Y § HHT T fopar T % I. Claims against the Bank not acknowledged as debts 17,039,174 18,100,466
Il 3T yeg fas & faT iTrlT'I Il Liability for partly paid Investments 947,055 972,953
. somr IR S giered & T W 1. ti)anli:]iaté/tgn account of outstanding forward exchange 3,263,626,681 3,691,875,457
IV. ToeH! S R § & T MR IV.  Guarantees given on behalf of Constituents :
F) uRaH a. InIndia 216,862,100 207,857,659
Q) YR F TR b. Outside India 27,918,368 39,793,728
V. W, ‘IW QE!‘ 7T T V. Acceptances, endorsements and other obligations 224,823,917 240,526,464
VI. & e -@q VI. Interest Rate Swaps 8,411,272 15,630,342
VII. 3 % i 7T ek STTeRfeier ®9 § 3R § VII. Other items for which the Bank is contingently liable 31,550,292 18,431,957
e TOTAL 3,791,178,859 4,233,189,026
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SCHEDULES TO THE CONSOLIDATED PROFIT AND LOSS ACCOUNT

(000 BIE TTE) / (000's Omitted)

aufa aufa
Year ended Year ended
31-03-2023 31-03-2022
g g
I - 13 W%HWQH FTSIIYT SCHEDULE - 13 : INTEREST AND DIVIDENDS EARNED
l. - Qaqﬁrqﬁ‘/ﬁ?«r re W/EIET I.  Interest/Discount on advances/bills 335,488,878 259,874,446
I oy e Il.  Income on Investments 120,341,146 111,551,256
. 9Ray e aa; aﬁ'{' 3T 3T aﬁ faferat & N T =T Ill. Interest on balances with Reserve Bank of India and 16,745,628 6,377,537
other inter-bank funds
V. = IV. Others 6,741,249 5,005,910
e TOTAL 479,316,901 382,809,149
ST - 14 ¢ 3T 3T SCHEDULE - 14 : OTHER INCOME
I ST, ot @TW I.  Commission, exchange and brokerage 13,823,154 12,106,619
. fyaeh & fasrg Ay Il.  Profit on sale of Investments 2,652,069 17,624,549
n. fEes W T A /(ETﬁ[) - o Ill.  Profit /(Loss) on Revaluation of Investments - net 15,745,052 (3,522,575)
V. ,Iﬁ:r ReEn 3ﬁ-{- 3T AT & fosrg @ oy / (ETF*[) IV.  Profit/ (Loss) on sale of land, buildings and other assets 1,340,510 2,773,122
v. fafme @—;{a-;[ AT / ('E!Tﬁf) V. Profit / (Loss) on exchange transactions 10,082,052 25,647,353
VI, TN/t aﬁr/m T I T AT anfe o VI. Income Earned by way of dividend etc. on 212,456 155,962
-{ﬁ T 37fg o1 = subsidiaries/companies and /or/ joint ventures
VII. fafae o VII. Miscellaneous Income 28,256,378 25,320,401
e TOTAL 72,111,671 80,105,431
* 9 @ @ @ # 2 12,068,537 (o a9 2 10,971,278) Y ageh Wieq
* Includes Recoveries made in write-off accounts amounting to ¥ 12,068,537 (Previous Year X 10,971,278)
SN - 15 : T fehaT & &=t SCHEDULE - 15 : INTEREST EXPENDED
l. STHRTRTET 9T =T I.  Interest on Deposits 237,000,625 226,977,650
. R e 8 / 3R 9 S IUR | AT IIl.  Interest on Reserve Bank of India / inter-bank borrowings 30,198,595 6,229,014
M. "'ﬁ'UT Eaun mm m T =T Ill. Interest on Subordinated Debts, IRS etc. 7,207,163 7,627,676
e TOTAL 274,406,383 240,834,340
ST - s . TR = SCHEDULE - 16 : OPERATING EXPENSES
I ST AT aﬁ'{' I fFTE T I.  Payments to and provisions for employees 84,529,032 71,120,824
. fomn, s e forstely Il.  Rent, Taxes and Lighting 8,664,225 8,026,479
111 eyl Qa’ TRET g Ill.  Printing and Stationery 966,437 779,477
V. fagma Qﬁr TR IV. Advertisement and Publicity 296,977 172,548
V. ¥ ot gufg TR V. Depreciation on Bank's property 4,265,105 3,716,786
VI. Ry & 9 R == VI. Directors' fees, allowances and expenses 58,179 43,146
VIl. W@ e B B T =T VII. Auditors' fees and expenses ( Including Branch 1,214,078 950,432
(ITET T T bl B T ) Auditors' Fees & Expenses )
VIII. fafer o VIIl. Law Charges 419,920 454,629
IX. T 99, 9K, ofewe a7 IX. Postage, Telegrams, Telephones, etc. 2,929,726 1,689,096
X, W QEI' TEEE X. Repairs and Maintenance 796,057 688,216
XI. dfmr XI. Insurance 7,976,535 7,522,746
Xll. T Es XII. Other Expenditure 31,619,115 26,536,612
e TOTAL 143,735,386 121,700,991
ST - 16 A : TEERR S F SuTe ahT § feeier SCHEDULE - 16 A : SHARE OF EARNINGS / LOSSES
s IN ASSOCIATES
I. T TToT SR (T3 I.  Regional Rural Banks (RRBs) (12,41,298) (28,840)
. = Il.  Others 813,824 840,697
e TOTAL (427,474) 811,857
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SCHEDULE 17:

SIGNIFICANT ACCOUNTING POLICIES
(Consolidated Financial Statements)

ACCOUNTING CONVENTION:

The accompanying consolidated financial statements
(CFS) have been prepared following the going concern
concept, on historical cost basis unless otherwise stated
and conform in all material aspects to the Generally
Accepted Accounting Principles (GAAP) in India, which
encompasses applicable statutory provisions, regulatory
norms prescribed by the Reserve Bank of India, Insurance
Regulatory and Development Authority of India (IRDAI),
Companies Act 2013, Accounting Standards (AS),
pronouncements issued by The Institute of Chartered
Accountants of India (ICAI), Banking Regulation Act, 1949
and accounting practices prevailing in India. In respect of
foreign offices/branches/subsidiaries/associates, statutory
provisions and accounting practices prevailing in the
respective foreign countries are complied with, except as
specified elsewhere.

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and liabilities
(including contingent liabilities) as of date of the financial
statements and the reported income and expenses for the
reporting period. Management believes that the estimates
used in the preparation of the financial statements are
prudent and reasonable. However actual results can differ
from estimates. Any revision to accounting estimates is
recognized prospectively in current and future periods.

BASIS OF CONSOLIDATION:

Consolidated financial statements of the group have been
prepared on the basis of:

a) The financial statements of Bank of India (the
Parent bank) and its subsidiaries in accordance
with Accounting Standard (AS) 21 “Consolidated
Financial Statements” issued by the Institute of
Chartered Accountants of India (ICAI), on a line by
line basis by adding together like items of assets,
liabilities, income and expenses after eliminating
intra-group transactions, balances, unrealised profit/
loss and making necessary adjustments of material
nature wherever required to conform to uniform
accounting.

b) The difference between cost to the parent bank of
its investment in the subsidiaries and parent bank’s
share in the equity of the subsidiaries is recognised
as goodwill/capital reserve. Goodwill, if any, is
written off immediately on its recognition.

c) Minority interest in the Consolidated Financial
Statement consists of the share of the minority
shareholders in the net equity of the subsidiaries.

d) Accounting for investment in Associate companies
is done under Equity method in accordance with
Accounting Standard (AS) 23, “Accounting for
Investments in Associates in Consolidated Financial
Statements”, issued by ICAI.
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A (TT) 27 U Sl H fedl @ faxim faifdn”
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3) TRg Rt frerior:

3.1 dfeaT Heerm:

E

190

T/ T T % YR T qF foham STm &, AfE 3777erm 1
IfcafEa &1 faeelt FEieat & ey |, i Ises o9 %
T ShTAI/ATeRT o SITER 3 it s St 21

ISR ST T ST bl BISHT ST 377 T feieor, g
% I T AR T o7 ST B |
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ot Y eTEfy R ©

3 9t FHIYH TE faf e, Sentst, B9 T 3T Y[eeh! &l
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FT 3T F Y TG ST ¢ |

frefeor e S B & oY § 3T et W AT, 3 &
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TA..T. ¥ agelt ot fafEem:

oA /MR AT, @) </ e/ e %
faofa qem M) TSE/TEE W WAIYE - 3 A Awal
BIEHT, T # ageft frefefad e # gurdt it <t €

. IYRSHdl & G H TH fFT T gurR

o U EE/e S ¥ el ™ ', SR e fen
. I

o VIR AT

. T &

3 G | ATHTeR el o QY o STTAR F agferat
=1 fafrifsra feram ST 21

3)
3.1

e)

Accounting for investments in Joint Venture are
consolidated on “Proportionate basis” as prescribed
in Accounting Standard (AS) 27, “Financial
Reporting of Interests in Joint Ventures” issued by
ICAI.

REVENUE RECOGNITION:

Banking entities:

(a)

(M

Income/Expenditure is recognised on accrual basis,
unless otherwise stated. In respect of foreign offices,
income/ expenditure is recognised as per local laws/
standards of host country.

Interest income is recognised on time proportion
basis except interest on Non-performing Assets.

Commission on issue of Bank Guarantee and Letter
of Credit is recognised over the tenure of BG/LC.

All other Commission and Exchange, Brokerage,
Fees and other charges are recognised as income
on realisation.

Income (other than interest) on investments in “Held
to Maturity” category acquired at a discount to the
face value, is recognised as follows:

i on interest bearing securities, it is recognised
only at the time of sale/ redemption.

ii. on zero-coupon securities, it is accounted for
over the balance tenor of the security on a
constant yield basis.

Profit or loss on sale of investments is recognised in
the Profit and Loss account. As per RBI guidelines,
in case of profit on sale of investments under ‘Held
to Maturity’ category, an equivalent amount (net
of taxes and amount required to be transferred to
Statutory Reserves) is appropriated to ‘Capital
Reserve Account’.

Dividend income is recognised when the right to
receive the dividend is established.

Interest income on Income-tax refund is recognised
in the year of passing of assessment order.

Appropriation of recoveries in NPAs:

In respect of NPAs, recoveries effected except
through a.) compromise settlement /special OTS,
b.) Judgement of a Court/DRT/NCLT and c.)
Assignment to ARC’s/SC’s are to be made in the
following order:-

. Charges debited to borrower’s account

. Expenses/out of pocket expenses incurred but
not debited

. Unrealised interest

. Uncharged interest

. Principal

In other cases, the recoveries made are

appropriated as per the order of relevant authority.
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)
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3.2 Non-Banking entities- Insurance:

a)

b)

c)

d)

e)

9)

Premium Income:

Premium including rider premium for non-linked
business is recognised as income when due from
policyholders. Premium for linked business is
recognised when the associated units are created.
Premium is recognised net of Goods and Services
Tax (GST) as applicable.

Products having regular premium paying plans
with limited premium payment term and/or pre-
determined policy terms are treated as a regular
business with the due classification of premium
into the first year and renewal. Premium income
on products other than aforesaid is classified as a
single premium.

Premium on lapsed policies is recognised as income
when such policies are reinstated.

Top up premium under linked business is considered
as single premium and recognised as income when
the associated units are created.

Premium in case of PMJJBY Scheme is
recognised at Gross of administrative charges and
reimbursement of expenses (as applicable) payable
to intermediaries.

Interest on loans against policies is recognized on
accrual basis.

Other income recognised when due, where the
company is reasonably certain of ultimate collection.

Interest income on investments is recognised
on accrual basis except interest income on non-
performing investments, which is recognised upon
receipt as specified in IRDAI guidelines.

Amortised Income/Cost:

Premium or discount on acquisition, as the case
may be, in respect of debt securities/fixed income
securities, pertaining to non-linked investments is
amortized on straight line basis over the period of
maturity/holding.

Dividend:

Dividend income for quoted shares is recognised on
ex-dividend date, for non-quoted shares dividend
income is recognised when the right to receive
dividend is established.

Income from linked funds:

Income from linked funds which includes fund
management  charges, policy  administrative
charges, mortality charges, other charges, wherever
applicable, are recovered from the linked funds in
accordance with the terms and conditions of policy
and recognised on due basis.
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frar enfey g T anifye 2|

3.3

h)

Realized Gain/ (Loss) on Debt Securities for
Linked Business:

Realized gain/(loss) on debt securities for linked
business is the difference between the sale
consideration net of expenses and the book cost,
which is computed on weighted average basis, as
on the date of sale.

Realized Gain/ (Loss) on Debt Securities for Non-
Linked Business:

Realized gain/(loss) on debt securities for other than
linked business is the difference between the sale
consideration net of expenses and the amortized
cost, which is computed on a weighted average
basis, as on the date of sale.

Profit/ (Loss) on sale of Equity Shares/ Mutual
Fund/ Exchange Traded Funds (ETFs)/ Additional
Tier 1 Bonds (AT 1)/ Infrastructure Investment
Trust (InviT)/ Real Estate Investment Trust (REIT) :

Profit/ (Loss) on sale of equity shares/ mutual fund
units/ ETFs/ Additional Tier 1 Perpetual Bonds/
InviT/ REIT is the difference between the sale
consideration net of expenses and the book cost
computed on weighted average basis as on the date
of sale.

In respect of non-linked business the Profit/(Loss)
includes the accumulated changes in the fair value
previously recognized under “Fair Value Change
Account”.

Unrealized Gain/ (Loss) for Linked Business:

Unrealized gains and losses for Linked Business
are recognised in the Revenue account of
respective fund and shown under transfer / Gain on
revaluation / change in fair value.

Income from Security Lending and Borrowing:

Fees received for lending of equity shares under
Securities Lending and Borrowing (SLB) mechanism
is amortized on a straight-line basis over the period
of lending.

Reinsurance Premium ceded:

Reinsurance Premium ceded is accounted for on
due basis at the time of recognition of premium
income in accordance with the terms and conditions
of the relevant treaties with the reinsurers. Profit/
commission on reinsurance ceded is netted off
against premium ceded on reinsurance.

Non-Banking entities — Mutual Fund and Trustee
Services:
a) Management fees from the scheme of mutual fund

are accounted on an accrual basis in accordance
with the investment management agreement and
are dependent on the net asset value as recorded
by the schemes of BOI Mutual fund.
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b)

c)

Trusteeship fees from the schemes of the mutual
fund are accounted on an accrual basis as per SEBI
regulations & in accordance with the Trust Deed and
are dependent on the net asset value as recorded
by the schemes of Bank of India Mutual Fund.

Profit or loss on sale of investment is recognised
in the Profit & Loss Account on the trade date and
determined on weighted average basis for individual
security as per AS-13.

Non-Banking entities— Merchant Banking Services:

a)

b)

c)

d)

Total consideration paid or received on purchase
or sale, on outright basis, of coupon-bearing debt
securities shall be identified separately as principal
consideration and accrued interest. Amount paid as
accrued interest on purchase, and received on sale,
of such securities shall be netted and reckoned as
expense or income by way of interest.

Devolvement of equity shares in respect of issues
underwritten if any by the company shall be treated
as investments. Underwriting income on these
issues shall be credited to profit and loss account
and shall not be netted against the value of
investments.

Brokerage and commission earned on secondary
market operations shall be recognized on the
basis of trade dates. Brokerage on online portal
operations shall be recognized on the basis of trade
dates. Brokerage and commission in respect of
issue marketing and resource mobilization shall be
accrued to the extent of availability of information.
Depository, Portfolio Management, Investment
Banking and other fees shall be accounted for on
accrual basis. Dividend shall be recognised when
the company’s right to receive payment shall be
established by the balance sheet date. Revenue
shall exclude Service Tax, wherever recovered.

Profit on Sale of Investments shall be recognized
on the settlement date. It represents the excess of
Sale/Redemption proceeds over the acquisition cost.
Cost shall be determined on a weighted average
basis. Profit on sale of Investments shall be netted
with loss on sale of Investments.

NON BANKING ENTITIES: Other Policies:

A.

a)

Insurance:

Benefits paid:

Benefits paid comprise of policy benefits & claim
settlement costs, if any.

Death, rider, surrender & withdrawal claims are
accounted for on receipt of intimation. Under linked
Business, surrender also includes amount payable
on lapsed/discontinued policies which are accounted
for on expiry of lock in period. Surrenders and
terminations are accounted net of charges.

Survival, maturity and annuity benefit claims are
accounted for when due.

Reinsurance recoveries on claims are accounted for,
in the same period as that of the related claims.
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b)

c)

d)

]

Claims disputed before judicial authorities are
provided for on prudent basis as considered
appropriate by management based on facts and
circumstances in respect of each such claim.

Acquisition Costs:

Acquisition costs are costs that vary with and
are primarily related to acquisition of new and
renewal insurance contracts and consist of cost
like commission to insurance intermediaries,
rewards and incentives, sales staff costs, medical
examination costs, policy printing expenses,
stamp duty and other related expenses. These are
expensed in the period in which they are incurred.

Claw back in future, if any, for the commission paid,
is accounted for in the year in which it is recovered.

Policy Liabilities:

The valuation exercise is done to protect the
interests of the existing policyholders. For With Profit
policies the reasonable expectations of policyholders
(PRE) are also considered. Adequate reserves are
made for all the policyholder’s benefits for various
future scenarios. Adequate use of Margin for
Adverse Deviation (MAD) is made to ensure that
policyholders’ benefits are protected even in some
plausible adverse scenarios.

Actuarial liability for in force policies and for
those in respect of which premium has been
discontinued but a liability exists, is determined
using the gross premium method and in case of
group business (except for Credit Life Business
and Reverse Mortgage Loan Enabled Annuity
where gross premium method is used), the
actuarial liabilities have been calculated on the
basis of Unearned Premium Reserve method.
Linked liabilities comprise unit liability representing
the fund value of policies and non-unit liability for
meeting insurance claims, expenses etc. The main
governing guidelines considered for valuation are
the Insurance Act 1938, the IRDA Act 1999, IRDAI
(Actuarial Report & Abstract for Life Insurance
Business) Regulations, 2016, IRDAI (Assets,
Liabilities and Solvency Margin of Life Insurance
Business) Regulations 2016, Actuarial Practice
Standards and Guidance notes issued by Institute
of Actuaries of India, Circulars issued by IRDAI from
time to time.

Loans:

Loans against policies are valued at the aggregate
of book values (net of repayments) plus capitalized
interest and are subject to impairment if any. Loans
are classified as short term in case the maturity is
less than 12 months from the date of balance sheet.
Loans other than short term are classified as long
term.

Funds for Future Appropriation:

The Funds for Future Appropriations (FFA), in the
participating segment, represents surplus, which is
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f)

9)

not allocated to policyholders or to shareholders as
at the Balance Sheet date. Transfers to and from
the fund reflect the excess or deficit of income over
expenses and appropriations in each accounting
period arising in the Company’s policyholders’ funds.
Any allocation to the participating policyholders
would also give rise to a transfer to the
shareholder’s profit and loss account in the required
proportion.

Discontinued Policies fund:

Discontinued policy fund means the segregated fund
that is set aside on account of:

a) Non-payment of contracted premium

b) Upon the receipt of the information by the
Company from the policyholder about the
discontinuance of the policy.

Fund for discontinued policies is accounted in
accordance with the Insurance Regulatory and
Development Authority of India (Treatment of
Discontinued Linked Insurance Policies) Regulations
2010 and circulars issued thereafter.

Unclaimed amount of policyholders:

Assets held for unclaimed amount of policyholders
is created and maintained in accordance with the
requirement of IRDAI circular No. IRDA/F&A/CIR/
GLD/195/08/124 dated August 14, 2014, IRDA/
F&A/CIR/CPM/134/07/2015 dated July 24, 2015,
IRDA/F&A/CIR/CLD/114/05/2015 dated May 28,
2015, Master circular on Unclaimed Amount of
Policyholders  Ver 02 IRDA/F&A/CIR/Misc/282
/11/2020 dated November 17, 2020 and Investment
Regulations, 2016 as amended from time to time:

i Unclaimed amount of policyholders is
invested in money market instruments,
Liquid mutual funds and/ or fixed deposits of
scheduled banks which is valued at historical
cost, subject to amortisation of premium
or accretion of discount over the period of
maturity/holding on a straight line basis.

ii. Income on unclaimed amount of policyholders
is accreted to respective unclaimed fund and
is accounted for on an accrual basis, net of
fund management charges.

iii. Unclaimed amount of policyholders' liability is
determined on the basis of NAV of the units
outstanding as at the valuation date

Mutual fund and Trustee services:

Fund expenses

The Company absorbs the expenses relating to the
launch of the schemes of Bank of India Mutual Fund
and such expenses which are allowed as per the
SEBI regulations.

Brokerage

Upfront brokerage paid on the closed ended scheme
is amortised over the tenure of the scheme. The
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unamortised portion of the brokerage is carried
forward as prepaid expense. Any other brokerage is
expensed out in the period in which it is incurred.
W.e.f from Oct 22, 2018 brokerages are borne by
Mutual Fund.

5) ADVANCES:

Advances are classified into “Performing” and “Non-
Performing Advances” (NPAs) in accordance with
the applicable regulatory guidelines.

NPAs are further classified into Sub-Standard,
Doubtful and Loss Assets in terms of applicable
regulatory guidelines.

In respect of domestic entities, NPA Provisions are
made at the rates given as under:

Trerer aremTaT ST O wreeT
Ll i R O Provision % on net
outstanding advance
STEHF T * Sub Standard:*
TEEURE, ST AR ¥ I e © Exposures, which are unsecured ab-initio 25%
YT T FOT Tt o Geer F wfeufe d T St Unsecured exposure in respect of infrastructure 20%
T AT T, S THHT T STA & (T afersIfe-26m) loan accounts where certain safeguards such as
escrow accounts are available (unsecured — infra)

I Others 15%
iy Doubtful:
S feedr (39 a1afy & fau frger <o o1 dfery goft & & | Secured portion (Period for which advance has
) remained in doubtful category)

- T 99 q% - Upto one year 25%

- TH Y § A 9 9 - One year to three years 40%

- dad T ot - More than three years 100%
@) X SEE e Unsecured portion 100%
ity Loss 100%
* JEHTAT T IC * On the outstanding advance

v, faevht vmETel % Geu H, oM T T % w7 F avfemor iv. In respect of foreign entities, classification of

Vi.

Vii.
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forerer T g (Tee) @ afiren © 1 for o e g g @
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T T W F A A S Gehdr €1 W A Jree
9 & A foHEr ST € 59 0 Tohe (Shae IR et

advances as NPAs and provision in respect of
NPAs is made as per the regulatory requirements
prevailing at the respective foreign countries or
as per guidelines applicable to bank, whichever is
stringent.

Provisions in respect of NPAs, unrealised interest,
are deducted from total

V.
ECGC claims, etc.,
advances to arrive at net advances as per RBI
norms.

vi. In respect of Rescheduled/Restructured advances,
provision is made for the diminution in the fair value
of restructured advances measured in present value
terms as per RBI guidelines. The said provision is
reduced to arrive at Net advances.

vi. In case of financial assets

sold to Asset
Reconstruction Company (ARC) / Securitisation
Company (SC), if the sale is at a price below the net
book value (NBV), (i.e. outstanding less provision
held) the shortfall is debited to the Profit and Loss
account as per the extant RBI guidelines issued
from time to time. If the sale is at a price higher
than the NBYV, the excess provision on sale of NPAs
may be reversed to profit and loss account in the
year the amount is received. However, any excess
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7)

8)
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provision is reversed only when the cash received
(by way of initial consideration only/or redemption of
SR’s/PTC) is higher than the net book value (NBV)
of the asset. Reversal of excess provision is limited
to the extent to which cash received exceeds the
NBV of the asset

viii.  Provision for Standard assets, including restructured
advances classified as standard, is made in
accordance with RBI guidelines. In respect of
foreign entities provision for Standard Assets is
made as per the regulatory requirements prevailing
at the respective foreign countries or as per
guidelines applicable to the Bank, whichever is
stringent.

iX. Provision for net funded country exposures (Direct/
Indirect) is made on a graded scale in accordance
with the RBI guidelines.

FLOATING PROVISION:

The bank has framed a policy for creation and utilisation of
floating provisions. The quantum of floating provisions to
be created is assessed at the end of each financial year.
The floating provisions are utilised only for contingencies
under extraordinary circumstances specified in the policy
with prior permission of Reserve Bank of India or on being
specifically permitted by Reserve Bank of India for specific
purposes. These provisions are netted off from gross
NPAs to arrive at Net NPAs.

DEBIT/CREDIT CARD REWARD POINTS:

Provision for reward points in relation to debit cards
is provided for on actuarial estimates and Provision
for reward points on credit cards is made based on the
accumulated outstanding points.

INVESTMENTS:

l. Banking Entities:

a) Transactions in  Government Securities are
recognised on settlement date and all other
Investments are recognised on trade date.

b) Investments are classified under ‘Held to Maturity’,
‘Held for Trading’ and ‘Available for Sale’ categories
as per RBI guidelines. For the purpose of disclosure
in the Balance Sheet in Schedule 8, (l) ‘Investments
in India’ are classified under six categories viz.
i.) Government Securities, ii.) Other Approved
Securities, iii.) Shares, iv.) Debentures and Bonds,
v.) Investment in Associates and vi.) Others and
(II) ‘Investments outside India’ are classified under
three categories viz. i.) Government Securities, ii)
Investment in Associates abroad iii) Debentures and
Bonds and iv.) Other Investments.

A. Basis of classification:
Classification of an investment is done at the time of
its acquisition.
(i) Held to Maturity:

These comprise investments that the Bank
intends to hold till maturity. Investments in
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equity of subsidiaries, joint ventures and
associates are also categorised under Held to
Maturity.

(ii)  Held for Trading:

These comprise investments acquired with
the intention to trade by taking advantage
of short term price/interest rate movements.
Securities are to be sold within 90 days from
the purchase date.

(iii)  Available for Sale:

These comprise investments which do not fall
either under “Held to Maturity” or “Held for
Trading” category.

Acquisition Cost of Investment:

(i) Brokerage, commission, securities transaction
tax, etc. paid on acquisition of equity
investments are included in cost.

(i)  Brokerage, commission, broken period interest
paid/ received on debt investments is treated
as expense/income and is excluded from cost/
sale consideration.

(ii)  Brokerage and commission, if any, received
on subscription of investments is credited to
Profit and Loss Account.

Method of valuation:

Investments in India are valued in accordance with
the RBI guidelines and investments held at foreign
branches are valued at lower of the value as per
the statutory provisions prevailing at the respective
foreign countries or as per RBI guidelines issued
from time to time.

Treasury Bills and all others discounted instruments
are valued at carrying cost (i.e. acquisition cost plus
discount accrued at the rate prevailing at the time of
acquisition)

Held to Maturity:

1. Investments included in this category are
carried at their acquisition cost, net of
amortisation, if any. The excess of acquisition
cost, if any, over the face value is amortised
over the remaining period of maturity using
constant yield method. Such amortisation of
premium is adjusted against income under the
head “interest on investments”.

2. Investments in associates are valued as per
equity method of accounting in accordance
with  Accounting Standard 23 issued by
the ICAI Suitable provision is made for
diminution, other than of temporary nature, for
each investment individually.

Held for Trading / Available for Sale:

1. Investments under these categories are
individually valued at the market price or
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fair value determined as per Regulatory
guidelines and only the net depreciation
in each classification for each category is
provided for and net appreciation is ignored.
On provision for depreciation, the book value
of the individual securities remains unchanged
after marking to market.

For the purpose of valuation of quoted
investments in “Held for Trading” and
“Available for Sale” categories, the market
rates / quotes on the Stock Exchanges, the
rates declared by Fixed Income Money Market
and Derivatives Association (FIMMDA)/
Financial Benchmark India Pvt. Ltd. (FBIL) are
used. Investments for which such rates/quotes

foFaT STt ® S FETTER R are not available are valued as per norms laid
N down by RBI, which are as under:
FiterTor K BT ST Classification Basis of Valuation
TR gferyferar RGN b T Government Securities on Yield to Maturity basis
3T STFAITCA Fradfaan TREFET STHR o Jahad | Other Approved Securities | on Yield to Maturity basis
e v, W 3T =1t | 5 a1 a?“‘l‘?? T o T (18 Y Equity Shares, PSU and at break up value as per the latest
e quﬁ)' e TR ST 7 | Trustee shares Balance Shget (not more than 18 months
old), otherwise ¥ 1 per company.
Sl IRIRIRES IR SR & FfThe ® Preference Shares on Yield to Maturity basis
HiuE/Ra s TREEET TR % Jiawa T PSU/Corporate Bonds on Yield to Maturity basis
BT &S % T T GEGT qo/acsd e o Gee & Units of Mutual Funds at the latest repurchase price/NAV
i T T de;:lared by the fund in respect of each
scheme
Wﬁﬁﬁ: G ﬁh‘{ﬁ'{ 18 WEHT § W T T it Units of Venture Capital declared NAV or break up NAV as per

fHeRoT & STIUR WA TACET T2ar 5k 319
e S 18 HET ¥ e W e R | Af
e/ Wifda faxie faewor 18 we ¥
atfersh ¥ Sueed TEY € 1 T 1 9 S |

gy Wi FTfeRT SafEl SRT AT % STgER
TAUE W ST 6 ATE 9 3AH GO T 7|

¥. fafts aftmi o wer ufaygfaa s sioT:
(i) TEEUH ¥ TURUE/TEUhE:

. Afe gor: wfayfa = st fewrse @ wadew goft
H @ T oT A 39 AU siHa/ae qed W
ST fopam S 31 FROT % arg g9 Wit
TR YR fohaT ST § T A FE qem
AT © T IWHT Ao fohaT S B |

. 3fc fordt difrem w afoyfa o et gt & @
AT AT A1 39 THIZ 35S ANTa W TR UH/TIEe] Soit
F TR forar ST € 1 SFROT & S 3T WA
RIS e fohaT ST § T afs FE g
BIAT & 1 SUHT SEeh ferdT ST B |

(i) TUHTE/TAU®ST § TITH # SR : F/) qed AT I
T § § S % &9 &, 39 W WHH, TH0%e 40t §
T guit & SRy o1 ofqwur ferar Str 1 Afe sfeor
% T IR TE e ¥ S §IT € o aeit i
TR foFa ST §1 AT A g § IR g F
2T ® o 9 ufeufa & fow R T qederg % e

Funds (VCF)

audited financials which are not more
than 18 months old. If NAV/audited
financials are not available for more than
18 months then at ¥ 1/- per VCF.

Security Receipts

at NAV as declared by Securitisation
Companies which is not more than 6
months old.

D. Transfer of Securities between Categories:

HTM to AFS/HFT :

a. If the security was originally placed
under the HTM category at a discount
it is transferred at the acquisition
price / book value. After transfer, these
securities are immediately re-valued
and resultant depreciation, if any, is
provided.

b. If the security was originally placed in
the HTM category at a premium, it is
transferred to the AFS / HFT category
at the amortised cost. After transfer,
these securities are immediately re-
valued and resultant depreciation, if
any, is provided.

AFS/HFT TO HTM: Transfer of scrips from
AFS / HFT category to HTM category is made
at the lower of book value or market value.
In cases where the market value is higher
than the book value at the time of transfer,
the appreciation is ignored. In cases where
the market value is less than the book value,
the provision against depreciation held against
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/et
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F fohar Sen €1 Jo T H I W F I A U F FY H
Fiffepe o T oiiX frad W @ & 99 &7 §F & 19 9w
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s o faeg wfaygfa Wil (Tasm) ¥ fasr

24 fgdm, 2021 & URWT HEW SRR/

SeTeTR/2021-22/86 SITIR T SREHT.

51/21.04.048/2021-22 & HAH T TR RASTE &

feenfrdet % oER, d% T fqyfaeor & Sl TEeR %

eIy § eAToh TGl T Henfed forar € |
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e =1 qieT THY-TT W U faed & fau o
get AT & YR T TR 5RT i Y15 Fuf ged
(TATET) ST O 5 STTER foRAT S |

I foF S I TARH FRT SR U 0 TR/
3T F TSARHT T SN T T FAEwEd %0
& Hay § fEy od §, o1 do6 Faw o o afgdr
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this security is adjusted to reduce the book
value to the market value and the security is
transferred at the market value.

iii. AFS TO HFT AND VICE-VERSA : In the
case of transfer of securities from AFS to
HFT category or vice-versa, the securities are
not re-valued on the date of transfer and the
provisions for the accumulated depreciation, if
any, held are transferred to the provisions for
depreciation against the HFT securities and
vice-versa.

Non performing Investments (NPIs) and valuation
thereof:

(i) Investments are classified as performing and
non-performing, based on the guidelines
issued by the RBI in case of domestic offices
and respective regulators in case of foreign
offices.

(i) In respect of non performing investments,
income is not recognised and provision
is made for depreciation in value of such
securities as per RBI guidelines.

(iii)  Matured NPIs are shown under ‘Other Assets’
Schedule11 (Net of Provision).

Repo / Reverse Repo:

The securities sold and purchased under Repo/
Reverse repo are accounted as Collateralised
lending and borrowing transactions. However,
securities are transferred as in case of normal
outright sale/ purchase transactions and such
movement of securities is reflected using the Repo/
Reverse Repo Accounts and Contra entries. The
above entries are reversed on the date of maturity.
Costs and revenues are accounted as interest
expenditure/income, as the case may be. Balance
in Repo Account is classified as Borrowings and
balance in Reverse Repo account is classified as
Balance with Banks and Money at Call & Short
Notice in the balance sheet.

Investment in Security Receipts (SRs) backed by
assets:-

In terms of RBI guidelines issued vide
circular  no RBI/DOR/2021-22/86  DOR.STR.
REC.51/21.04.048/2021-22 dated September 24,
2021, the bank has revised valuation methodology
in respect of SRs under securitization,

a) Investments by banks in SRs / PTCs / other
securities issued by ARCs shall be valued
periodically by reckoning the Net Asset
Value (NAV) declared by the ARC based
on the recovery ratings received for such
instruments.

Provided that when bank invest in the SRs/
PTCs issued by ARCs in respect of the
stressed loans transferred by them to the
ARC, the bank shall carry the investment
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in their books on an ongoing basis, until
its transfer or realization, at lower of the
redemption value of SRs arrived based on the
NAV as above, and the NBV of the transferred
stressed loan at the time of transfer.

Provided further that when the investment
by bank in SRs backed by stressed loans
transferred by it, is more than 10 percent of
all SRs backed by its transferred loans and
issued under that securitisation, the valuation
of such SRs by the bank will be additionally
subject to a floor of face value of the SRs
reduced by the provisioning rate as applicable
to the wunderlying loans, had the loans
continued in the books of the bank.

b) SRs/PTCs which are not redeemed as at the
end of the resolution period (i.e., five years
or eight years as the case may be) shall be
treated as loss asset in books of the bank and
fully provided for.

c) The valuation, classification and other
norms applicable to investment in non-SLR
instruments prescribed by RBI from time to
time shall be applicable to bank investment
in debentures/ bonds/ SRs /PTCs issued
by ARC. However, if any of the above
instruments issued by ARC is limited to the
actual realisation of the financial assets
assigned to the instruments in the concerned
scheme, the bank shall reckon the NAV
obtained from ARC from time to time, for
valuation of such investments.

Non-Banking Entities- Insurance

In case of Insurance joint venture, Investments are
made in accordance with the Insurance Act, 1938,
IRDAI (Investment) Regulations, 2016, as amended
from time to time and various other circulars/
notifications issued by the IRDAI in this regard.

Investments are recorded on trade date at cost,
which includes brokerage and related taxes, if any.
Broken period interest paid/received is debited/
credited to Interest Receivable account and is not
included in the cost of purchase/sale consideration.

Diminution in the value of investments, other than
temporary, is recognised as an expense in the
Revenue / Profit & Loss account.

Bonus Entitlements

Bonus entitlements are recognised as investments
on the relevant ‘ex- bonus date’.

Rights Entitlements

Rights entitlements are recognised as investments
on the relevant ‘ex-rights date’.

Discount

Any front end discount on privately placed
investments is reduced from the cost of such
investments.
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A.

Classification

Investments are specifically procured and
held for Policyholders and Shareholders
independently and the income relating to
these investments is recognised in the
Revenue Account and Profit & Loss Account
respectively.

Short Term and Long Term Classification of
Investment

Investments maturing within twelve months
from the Balance Sheet date and investments
made with the specific intention to dispose
them off within twelve months from the
Balance Sheet date are classified as short-
term investments. Investments other than
short-term investments are classified as long
term investments.

Valuation — Shareholders’ Investments and
Non-Linked Policyholders’ Investments

All debt securities are considered as ‘held to
maturity’ and accordingly stated at historical
cost, subject to amortization of premium or
accretion of discount in the revenue account
or the profit and loss account over the
remaining period of maturity/ holding on a
straight line basis.

Treasury Bills, Certificate of Deposits,
Commercial Papers, Tri Party Repo are
valued at cost subject to accretion of discount,
over the remaining period of maturity on
straight line basis.

Investments in Fixed Deposits are valued at
cost.

Valuation of Listed Equity securities is
measured at Fair Value on the Balance Sheet
date. For the purpose of calculation of Fair
Value on the Balance Sheet date, last quoted
closing price of the security on NSE (Primary
Exchange) is considered. In case, the security
is not listed/ traded on NSE, the last quoted
closing price on BSE (Secondary Exchange)
is considered.

Equity shares lent under the Securities
Lending and Borrowing (SLB) mechanism are
recognised in the Balance Sheet as assets,
as the Company continues to be beneficial
owner of these securities. The securities are
valued as stated above for equity shares.

Additional Tier 1 (Basel Ill Compliant)
Perpetual Bonds classified under “Equity” as
stipulated by IRDAI Investment Regulations,
are valued at fair value, using applicable
market yields published by SEBI registered
rating agency viz., CRISIL Ltd, using Bond
Valuer. Unrealized gains or losses arising due
to change in the fair value of Additional Tier 1
Bonds are recognised in the Balance Sheet
under “Fair value change account”.
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Fair value of mutual fund units is the net asset
value on the Balance Sheet date. Unrealized
gains/losses on changes in fair values of
listed equity shares and mutual funds are
taken to the Fair Value Change Account and
carried forward in the Balance Sheet.

Unlisted equity shares are valued at historical
cost, subject to impairment, if any.

Exchange Traded Funds (ETFs) are valued
at Fair Value on the Balance Sheet date.
For the purpose of calculation of Fair Value
on the Balance Sheet date, closing price of
the security on NSE (Primary Exchange) is
considered. In case, the security is not listed/
traded on NSE, the closing price on BSE
(Secondary Exchange) is considered. In case
ETFs are not traded on either of the Primary
or the Secondary exchange on the Balance
Sheet date, then the ETFs are valued at
Net Asset Value (NAV) on the balance sheet
date. In case NAV of Balance Sheet date is
not available, then the latest available NAV is
used for valuation purposes. Unrealized gains/
losses on changes in fair values of ETFs are
taken to the Fair Value Change Account and
carried forward in the Balance Sheet.

Infrastructure Investment Trust / Real Estate
Investment Trust

The Investment in Units of InvIiT/ REIT are
valued at Fair Value on the Balance Sheet
date, closing price of the security on NSE
(Primary Exchange) is considered. In case,
the security is not listed/ traded on NSE, the
closing price on BSE (Secondary Exchange)
is considered. In case, the market quote is not
available for the last 30 days, the Units are
valued as per the latest NAV (not more than 6
months old) of the Units published by the Trust.

Alternate Investment Fund (AIF)

Investments in Alternative Investment Fund
(AIF) are valued at the latest available
net asset values (NAV) of the respective
underlying funds. In case the NAV of the fund
is not available, investment is valued at cost
subject to provision for diminution (if any).

Valuation - Linked business

Central Government and State Government
securities are valued at prices obtained from
Credit Rating Information Services of India
Ltd. (CRISIL).

Corporate bonds and debentures are valued
on the basis of CRISIL Bond Valuer.

Treasury Bills, Certificates of Deposits,
Commercial Papers and Tri Party Repo are
valued at cost subject to accretion of discount
over the remaining period of maturity on
straight line basis.
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Investments in Fixed Deposits are valued at
cost.

Listed equity shares are measured at fair
value being the last quoted closing price of
the security on NSE (Primary Exchange).
In case, the security is not listed/ traded on
NSE, the closing price on BSE (Secondary
Exchange) is considered. Unrealized gains
and losses are recognised in the revenue
account of respective fund.

Equity shares lent under the Securities
Lending and Borrowing (SLB) mechanism are
recognised in the Balance Sheet as assets,
as the Company continues to be beneficial
owner of these securities. The securities are
valued as stated above for equity shares.

Additional Tier 1 (Basel Il Compliant)
Perpetual Bonds classified under “Equity” as
stipulated by IRDAI Investment Regulations,
are valued at fair value, using applicable
market yields published by SEBI registered
rating agency viz., CRISIL Ltd., using Bond
Valuer. Unrealized gains or losses are
recognised in the respective fund’s revenue
account.

Mutual Fund units are valued at NAV of
previous day. In case previous day’'s NAV is
not available, then the latest available NAV is
used for valuation purposes. The unrealized
gains and losses are recognised in the
respective fund’s revenue account.

Unlisted equity shares are valued at historical
cost, subject to impairment, if any.

Exchange Traded Funds (ETFs) are valued
at Fair Value on the Balance Sheet date.
For the purpose of calculation of Fair Value
on the Balance Sheet date, closing price of
the security on NSE (Primary Exchange) is
considered. In case, the security is not listed/
traded on NSE, the closing price on BSE
(Secondary Exchange) is considered. In case
ETFs are not traded on either of the Primary
or the Secondary exchange on the Balance
Sheet date, then the ETFs are valued at Net
Asset Value (NAV) of previous day. In case
previous day’s NAV is not available, then
the latest available NAV is used for valuation
purposes. The unrealized gains and losses
are recognised in the revenue account of
respective fund.

Infrastructure Investment Trust / Real Estate
Investment Trust

The Investment in Units of InvIT/REIT are
valued at Fair Value on the Balance Sheet
date, closing price of the security on NSE
(Primary Exchange) is considered. In case,
the security is not listed/ traded on NSE, the
closing price on BSE (Secondary Exchange)
is considered. In case, the market quote is not
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available for the last 30 days, the Units are
valued as per the latest NAV (not more than
6 months old) of the Units published by the
Trust.

Interest Rate Derivative

Interest rate derivative contracts are used
for hedging of highly probable forecasted
transactions on insurance contracts and
investment cash flows in life, pension and
annuity business. The Company follows
hedge accounting in accordance with the
‘Guidance Note on Accounting for Derivative
Contracts’ issued by the Institute of Chartered
Accountants of India (ICAl) and IRDAI
Investment Master Circular as amended from
time to time.

The Company has Board approved interest
rate risk hedging Policy and Process
document covering various aspects related
to functioning of the derivative transactions
undertaken to mitigate interest rate risk as
per the Interest rate risk hedging strategy.
At the inception of the hedge, the Company
designates and documents the relationship
between the hedging instrument and the
hedged item, the risk management objective,
strategy for undertaking the hedge and
the methods used to assess the hedge
effectiveness. Hedge effectiveness is the
degree to which changes in the fair value
or cash flows of the hedged item that are
attributable to a hedged risk are offset by
changes in the fair value or cash flows of
the hedging instrument. Hedge effectiveness
is ascertained at the time of inception of the
hedge and periodically thereafter at Balance
Sheet date.

The Forward Rate Agreement (FRA) contract
is valued at the difference between the
market value of underlying bond at the spot
reference yield taken from the SEBI approved
rating agency and present value of contracted
forward price of underlying bond including
present value of intermediate coupon
infows from valuation date till FRA contract
settlement date, at applicable INR Overnight
Interest Swap (OIS) rate curve. Margin
settlement for the fair valuation or Mark to
market valuation of derivative is carried based
on valuation by the valuation agent as per
forward rate agreement.

Hedging instruments are initially recognised
at fair value and are re-measured at fair
value at subsequent reporting dates. The
effective portion of fair value gain / loss on the
interest rate derivative that is determined to
be an effective hedge is recognised in equity
account i.e. “Hedge Fluctuation Reserve”
or “HFR” under the head “Credit/(Debit) Fair
Value Change Account” in the Balance Sheet
and the ineffective portion of the change

A
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in fair value of such derivative instruments
is recognised in the revenue account in the
period in which they arise. The fair value
gain / loss on the interest rate derivative
that is determined to be an ineffective hedge
is recognised in the revenue account in the
period in which they arise.

The accumulated gains or losses that were
recognised in the Hedge Fluctuation Reserve
are reclassified into Revenue Account, in
the same period during which the income
from investments acquired from underlying
forecasted cash flow is recognized in the
Revenue Account.

Hedge accounting is discontinued when
the hedging instrument is terminated or
it becomes probable that the expected
forecast transaction will no longer occur or
the risk management objective is changed
or no longer expected to be met. On such
termination, accumulated gains or losses that
were recognised in the Hedge Fluctuation
Reserve are reclassified into Revenue
Account. Costs associated with derivative
contracts are considered as at a point in time
cost.

Transfer of Investments

Transfer from shareholders’ account to the
policyholders’ account:

Transfer of securities from the Shareholder
account to the policyholders account to meet
the deficit in the policyholders account is done
at the cost price or market price, whichever is
lower, for other than debt securities.

In case of debt securities, transfer is done at
market price or net amortized cost, whichever
is lower. If the prevailing market price of any
security is not available at the time of transfer,
then the price at which the security was
valued on the previous day is considered.

Transfer between Non - Linked
policyholders’ funds:

No transfer of securities is done between
various non-linked policyholders’ funds.

Transfer between Unit-Linked Funds:
Transfer of investments between various
unit linked funds is done at prevailing market
price.

In case of securities other than equity, if the
prevailing market price of any security is not
available at the time of transfer, then the
price at which the security was valued on the
previous day is considered.

Provision for Non-Performing Assets (NPA)
All assets where the interest and / or
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instalment of principal repayment remain
overdue for more than 90 days at the
Balance Sheet date are classified as NPA. In
accordance with regulations on “Prudential
norms for income recognition, asset
classification, provisioning and other related
matters in respect of debt portfolio”, adequate
provisions are made to cover amounts
outstanding in respect of all NPA’s.

Impairment of Investment

The carrying amounts of investments are
reviewed at each balance sheet date,
whether there is any indicator of impairment
based on internal / external factors. An
impairment loss is recognised as an expense
and disclosed under the head ‘Provision for
diminution in the value of investment (net) in
the Revenue/ Profit or Loss account, to the
extent of difference between the remeasured
fair value and the acquisition cost as reduced
by any previous impairment loss recognised
as expense in Revenue/ Profit and Loss
Account. Any reversal of impairment loss
earlier recognised in the Revenue /Profit and
Loss Account shall be recognised in Revenue/
Profit and Loss Account respectively.

Securities with call and put options

Securities with call option are valued at the
lower of the value as obtained by valuing the
security up to final maturity date or the call
option date. In case there are multiple call
options, the security is valued at the lowest
value obtained by valuing the security at
various call option exercise dates or up to the
final maturity date.

Securities with put option are valued at the
higher of the value as obtained by valuing
the security up to final maturity date or the
put option date. In case there are multiple put
options, the security is valued at the highest
value obtained by valuing the security at
various put option exercise dates or up to the
final maturity date.

The securities with both put and call option
on the same day would be deemed to mature
on the put/call date and would be valued
accordingly. Additional tier 1 bonds have
been valued considering the deemed residual
maturity of 30 years as per the requirement of
IRDAI Investment Master Circular 2022.

9) DERIVATIVE

A.

Banking Entity:

The Bank presently deals Forex Forward Contracts

in interest rate and currency derivatives. The interest
rate derivatives dealt with by the Bank are Rupee
Interest Rate Swaps, Foreign Currency Interest Rate
Swaps, Forward Rate Agreements and Interest Rate
Futures. Currency Derivatives dealt with by the Bank
are Options, Currency Swaps and Currency Futures.
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Based on RBI guidelines, Derivatives are valued as
under:

(@) The hedge/non hedge (market making)
transactions are recorded separately.

(b) Income/expenditure on hedging derivatives
are accounted on accrual basis.

(c)  Forex forward contracts are Marked to market
and the resultant gains and losses are
recognized in the Profit and Loss Account.

(d) MTM appreciation/ depreciation of hedging
derivative is first set off with the depreciation /
appreciation of the corresponding underlying
and the resultant depreciation is recognized.
Resultant appreciation, if any, is ignored.

(e) Interest Rate Derivatives and currency
derivatives other than exchange traded
derivatives for trading purpose are marked to
market and the resulting losses, if any, are
recognised in the Profit & Loss account. Net
Profit if any, is ignored.

) Exchange Traded Derivatives entered into
for trading purposes are valued at prevailing
market rates based on rates given by the
Exchange and the resultant gains and losses
are recognized in the Profit and Loss Account.

(g) Gains/ losses on termination of the trading
swaps are recorded on the termination date
as income/expenditure. Any gain/loss on
termination of hedging swaps are deferred and
recognised over the shorter of the remaining
contractual life of the swap or the remaining
life of the designated assets/liabilities.

(h) Option fees/premium is amortised over the
tenor of the option contract.

Non-Banking : Merchant Banking

a) Initial Margin payable at the time of entering
into futures contract / sale of options shall
be adjusted against the deposits with the
exchanges in the form of fixed deposits, cash
deposits and securities.

b) Transactions in Future contracts shall be
accounted as Purchase and Sales at the
notional trade value of the contract. The open
interest in futures as at the Balance Sheet
date shall be netted by its notional value.

c) In case of Future Contracts, the difference
in the settlement price or exchange closing
price of the previous day and exchange
closing price of the subsequent day, paid to or
received from the exchange shall be treated
as Mark-to-Market Margin. The balance in
the Mark-to-Market Margin Account shall
represent the net amount paid or received on
the basis of movement in the prices of open
interest in futures contracts till the balance
sheet date. Net debit balance in the Mark-to-
Market Margin Account shall be charged off to
revenue whereas net credit balance shall be
shown under current liabilities.
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d) In case of Option Contracts, premium to be
paid or to be received on purchase and sale
of options and the difference paid or received
on exercise of options shall be accounted as
Purchases or Sales. In case of open interest
in options sold if any as on the balance sheet
date, provision shall be made for the amount
by which premium prevailing on the Balance
Sheet date shall exceed the premium to be
received for those options. The excess of
premium to be received over the premium
prevailing on the Balance Sheet date shall not
be recognised.

Similarly, in case of options bought,
provisions shall be made for the amount by
which the premium to be paid for the option
shall exceed the premium prevailing on
the Balance Sheet date and the excess of
premium prevailing on the Balance Sheet
date over the premium paid shall be ignored.
In case of multiple open positions, provisions
shall be made as under:

Sum of premium paid for all buy contracts +
sum of all excess premium in sell positions

10) PROPERTY, PLANT & EQUIPMENT

a.

Fixed assets are stated at historic cost, except in
the case of assets which have been revalued, which
are stated at revalued amount. The appreciation on
revaluation is credited to Revaluation Reserve.

Cost includes cost of purchase and all expenditure
such as site preparation, installation costs, professional
fees, etc. incurred on the asset before it is ready to use
or capable of ready to use. Subsequent expenditure
incurred on assets ready to use is capitalised only
when it increases the future benefits from such assets
or their functioning capability.

5% residual value has been kept for all the assets
except for the assets with estimated useful life less
than 5 Years (e.g. Mobile Phones, Computers,
Computer Software forming part of hardware),
where the entire cost of the assets is amortised over
the useful life.

209



S 31T gfT1/ BANK OF INDIA a1fifes Rl / Annual Report 2022-23 BOI %

. YU i ST 9UT HeugTd GHTRA STy T T e faam d. The rates of depreciation and method of charging
%“_ ° depreciation is given below-
deh o g
w4 Tt Particulars TeIETE A T | Sfter ot iR | S ST AT
Sr. No. Rate of Depreciation | Estimated useful life | Method of charging
as determined by the depreciation
Bank
1 'HT:F[QH' ‘IﬁT Land & Building:
1.a. ,ﬂ-‘q i) @@-) Land (Freehold) I NIL
16 | wgrentfea fr ozl (el et Sifier 1 ug W svafy T aRwmtT
Y STt % |
Lease premium is amortised over the
period of lease
1.c. woT (&Iﬁ; HY AT wied afeyeer frutfg et | Building  (including cost of land if not 1.58% 60 99 Years et e TS
ki %) ascertained separately) Straight Line
2. T 3T 3"-%-&1-:_ Other Fixed Assets:-
a. q;;‘ﬁ-,\-, W, m fmfm Q‘fi FurrTiture, !Fixtures, Electrical fittings and 9.50% 10 99 Years et STRE Tgfa
SYHTT Equipment's Straight Line
b. 3@-@3—*—({ frfeT wa ST Electrical Fitting and Equipment’s 9.50% 10 99 Years Straight Line
c. T ST @ie 3efe T8 HRE 7 Air—co‘nditioning plants, etc. and business 6.33% 15 9% Years R oRE I
machines Straight Line
d. T W, é? qa qraT HEW Motor cars, Vans & Motor cycles 11.88% 8 % Years et g Tgfa
Straight Line
& Hrgehal Cycle 20.00% 599 Years et e g
Straight Line
f. TR B Mobile Phones 33.33% 399 Years qeR e I
Straight Line
g. FHIET T W TR ST TS 3aT &7 Computers and Computer Software forming 33.33% 3 9% Years wreft oE v
SR ST %| integral part of hardware Straight Line
h. FaT Servers 20% 599 Years et smw v
Straight Line
i W AT ST BTSSR T ST ST Computer Software, which do not form 20% 59Y Years et e TS
T %| integral part of computer hardware Straight Line
T) oY & IRH, GO/ & gay i T BT =1, foaT feff & e. In res.pe.ct .of adFjitions/saIe during the year,
fofw e BTG T TNT FofalT T, S ST STHT 0T depreciation is provided on proportionate basis for
Y ’ > the number of days the assets have been ready to
Cehferd fefal STl & | use during the year.
o) SMfEET o g .éﬁ Y 3 H‘Sq‘ o, Fefuq S f. The revalued portion is depreciated over the
9 TC ITNT Sad § [HeAlRd 31 1 qeag™ forr s balance useful life of the assets as assessed at the
21 ¥ TSR & AW T T W) gia R S § e} time of revaluation. Such depreciation is charged
THF T H mﬁw Sl & ToE ety to Profit & loss account z_and equivalent amount is
WP S—— transferred from Revaluation Reserve to Revenue
Reserve.
®) T % ATET F A S ‘E TR, i ; ?ﬂﬁ'@. 35 g. Depreciation on fixed assets outside India is
T STIRT T 7, IT W B BGH Tl W Fafg provided on Straight Line Method, except at the
iR & g 3Ter gv/agh it @y T 7 centres where different rates/method have been
. ) ! } prescribed by the local statutory authorities.
S)  HEEY WIS T TS % a3 T 7, 3%
3“33? MW % ® F Fiffepe foram ST 2 qor 3= e 9t h. Computer Software,_ not fqr_ming i_ntegra_l part of
o & ufeeifo fope e ) computer hardware is classified as intangible asset
and amortised over a period of 5 years.
M T W URa 4fF & g # o fifiem, Ak g e @, 39 i
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In respect of leasehold land, the lease premium, if
any, is amortised over the period of lease.
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foelt 91 ¥ GAfyq THeaRRl H @i, ARASTE o aaAe
feenfree & @y ufeq dEmEs T 11, ‘‘faeeh faf o #
e o7 T S ST fAT STl €

&) GHTRToTT faayh ufarer o Heer o ufiad:

TR TIETet o fagel g § GHagR] o aiiehor THTehferd
foeelt aftemer & &0 # fopan T ® IR T oRemert o faewh
o1 & ToAaeRt o Fegar uftads foham 2

i)

ii)

Vi)

vii)

foeelt 71 % Worewn! o, Raifém qa7 #, sTRfueh W
R e forar Smar 21 @, wiifasgel % 7w ¥
TefiT refeeh Sfga el X W, RafdT g v
foceft go1 & = fafrm T @1 facelt gEm @E W
TR fohaT ST 2 |

fagelt g Wiftw e, wRdw faceht g SR @w
(CFESIeeT) & FAfSTT Wi A &1 7@ w KA w
St F 1

fageft gar W-wifgew we, ST 7@ H A F IFTER F
T € 3% YATER ! A R fafma <X o T
T R fearn ST 21

faeeft g1 # W T SAeRTER SAASH T THESITSTE H
FATHT WiT &I T FAT FHT A ot STt 2 |

TR el s Wi ok HRER & fau «ftq amer
dfger o1, fuffta ofugear & for twssivem gro
stfegfoa fafma < | e fear smar @ e
TR T 37T B T W 3K 1T @ § A
& St 21

e g @ T I & SER Swmn faE
T AT e 9 T SRER T@ fear s, St
FARHT W T W o fam Sar €1 0@ e
fafrr foer & oTRY & S M a7eran 93 o1 Hfoar
% SlterTerTer o 37eraT 31T W ORENa oA e 2
Tifser wet o e #, oy # fente fopy T <t 4 f
U F fau 3o fafma i) =, 39 ofy & fau e
% TYH YA T F TY F AT S 59 T I8
ERER]

viii) 5T e aeR i fefq % fafme @ # ofteds

¥ HRO WE/RTT & foem 3fe smur v faf
FHTIEA T | fopan sen © 31T UE mie/eiT el oy T
T @ § W R S

W) YuTehe Ugd faeeht ufemert & Hay ¥ gfitads:
foceft vmarslt & focelt g% ¥ Horaen &1 ofaie faceh
ofteredt % ®9 § i fer swar iR S fom
feraoTesit ot FTgER T foRar ST €

1)

TRANSACTIONS INVOLVING FOREIGN EXCHANGE:

Transactions involving foreign exchange are accounted
for in accordance with AS 11, “The Effect of Changes in
Foreign Exchange Rates” read with extant RBI guidelines:

a)

b)

Translation in
operations:

respect of Integral Foreign

Foreign currency transactions of Indian branches
have been classified as integral foreign operations
and foreign currency transactions of such operations
are translated as under:

i) Foreign currency transactions are recorded on
initial recognition in the reporting currency by
applying to the foreign currency amount, the
daily closing rate as available from Cogencis/
Reuter’s page on date of the transaction.

i) Foreign currency monetary items are
reported using the Foreign Exchange Dealers
Association of India (FEDAI) closing spot
rates.

iii) Foreign currency non-monetary items, which
are carried in terms of historical cost, are
reported using the exchange rate at the date
of the transaction.

iv)  Contingent liabilittes denominated in foreign
currency are reported using the FEDAI closing
spot rates.

v) Outstanding foreign exchange spot and
forward contracts held for trading are revalued
at the exchange rates notified by FEDAI for
specified maturities, and the resulting notional
profit or loss is recognised in the Profit and
Loss account.

vi)  Outstanding Foreign exchange forward
contracts which are not intended for trading
are valued at the closing spot rate as advised
by FEDAI. The premium or discount arising
at the inception of such a forward exchange
contract is amortised as expense or income
over the life of the contract.

vii) Exchange differences arising on the
settlement of monetary items at rates different
from those at which they were initially
recorded are recognised as income or as
expense in the period in which they arise.

viii) Gains/Losses on account of changes in
exchange rates of open position in currency
futures trades are settled with the exchange
clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss
account.

Translation in respect of Non-Integral Foreign
operations:

Transactions and balances of foreign entities are
classified as non-integral foreign operations and
their financial statements are translated as follows:
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) onfEREl wd TEareT (difs oW W-HfEw * wy-mry
T Saqrel) o 98 & gure W, WRaE fadeh
T SR T (THESITRTE) ST g Fefom Xt
MU T wferd fomar Siar 1

i) ST S T BT Faferd AT W THIE W UHEEITSTE
T gfe famTe st elifeRT e W W feRar S
g

i) Tt afRomr fafe iRt W wafum facelt wmaEnei ®
frae frawi & foem a% & ote @ - “‘facelt wm
I fetd’” & wifere fomam s 71

iv) facel wmafedt o fagef gar # enfear it Jaam (et
FTATCE! % T 51 1 BISHT) HI 3T <91 7 A1 Wi
T T T AT U T qo1 F SRt ST 7 |

12) HUER oM :
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ST SHHAT ST

A HHART AT T TR THH S AfEeher @ 37fg
T YA, FHAR G TS &I T dareit & At # fear
ST ® 1 39 HHERT GRT @ S T Har S Srafr & IR €
AT & ST |

ratafer AR o
u.  uifafea e SeE:-

) SUEH (Feget)

o gft U wHERET B A e A R
Ig @Y fifed wHeniEl & Jarfafe w, s
% IRA g W, Fgar FrieH @ gHiE W O
T9d A % FY K & S T 1 Tg TR e gof
fpr MU Har 9§ & fAw 37 15 fe & g I
% AGA ¢ S IUCH e AUl 1972 3ten
Haftes (@FHERD) Swem frem, 1975 # fwifa
ffercham TRT & S off atfurs &1 & onefiw 71 AfET
T Tt T Far f €9 W& A 71 S ffy &
3Yafueh YR HTaT ¢ fgeht Jeem 7%t §RT fefar
ST ® ST e w9 ¥ ue e aw e
TR T STRA 2 |

w) Uye

S goft ue HEeREr @7 Y dar ) fEE o
ITAR FF A HGsh A % & F g1 ¢ 3%
fafea wdenfcat 1 el W, fEeE & SR
TG W, 7@ FEeH & 9| W e e
ST €1 et o ergEr afe fafu @’ WO

i) Assets and Liabilities (monetary and non-
monetary as well as contingent liabilities)
are translated at the closing rates notified by

FEDAIL.

ii) Income and expenses are translated at the
quarterly average closing rates notified by
FEDAIL.

i) Al resulting exchange differences are
accumulated in a separate account ‘Foreign
Currency Translation Reserve’ till the disposal
of the net investments by the bank in the
respective foreign entities.

iv)  The Assets and Liabilities of foreign offices
in foreign currency (other than local currency
of the foreign offices) are translated into local
currency using spot rates applicable to that
country.

12) EMPLOYEE BENEFITS:

Short Term Employee Benefits:

The undiscounted amount of short-term employee
benefits, such as medical benefits etc. which are
expected to be paid in exchange for the services
rendered by employees are recognised during the
period when the employee renders the service.

Long Term Employee Benefits:
A. Defined Benefit Plan

a) Gratuity

The Bank provides gratuity to all
eligible employees. The benefit is
in the form of lump sum payments to
vested employees on retirement, or
on death while in employment, or on
termination of employment, for an
amount equivalent to 15 days basic
salary payable for each completed
year of service, subject to a maximum
prescribed as per The Payment of
Gratuity Act, 1972 or Bank of India
Gratuity Fund Rules, 1975, whichever is
higher. Vesting occurs upon completion
of five years of service. The Bank
makes periodic contributions to a fund
administered by trustees based on an
independent actuarial valuation carried
out quarterly.

b) Pension

The Bank provides pension to all
eligible employees. The benefit is in the
form of monthly payments as per rules
and payments to vested employees
on retirement, on death while in
employment, or on termination of
employment. Vesting occurs at different
stages as per rules. The Bank makes
monthly contribution to the pension fund




S 31T gf3T1/ BANK OF INDIA

21 refemE (e o fafEm, 1995 & AR
S Yo fafr & S BT 10% HASh SR FHAr
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at 10% of pay in terms of Bank of India
(Employees) Pension regulations, 1995.
The pension liability is reckoned based
on an independent actuarial valuation
carried out quarterly and Bank makes
such additional contributions periodically
to the Fund as may be required to
secure payment of the benefits under
the pension regulations.

B. Defined Contribution Plan:

a.

Provident Fund

The Bank operates a Provident Fund scheme.
All eligible employees are entitled to receive
benefits under the Bank’s Provident Fund
scheme. The Bank contributes monthly
at a determined rate (currently 10% of
employee’s basic pay plus eligible allowance).
These contributions are remitted to a trust
established for this purpose and are charged
to Profit and Loss Account. The bank
recognises such annual contributions as an
expense in the year to which it relates.

Pension

All Employees of the bank, who have
joined from 1st April, 2010 are eligible for
contributory  pension.  Such  employees
contribute monthly at a predetermined rate
to the pension scheme. The bank also
contributes monthly at a predetermined rate to
the said pension scheme. Bank recognises its
contribution to such scheme as expenses in
the year to which it relates. The contributions
are remitted to National Pension System
Trust. The obligation of bank is limited to such
predetermined contribution.

Other Long term Employee Benefits:

All eligible employees are entitled to the
following-

i) Leave encashment benefit, which is a
defined benefit obligation, is provided
for on the basis of an actuarial valuation
in accordance with AS 15 — “Employee
Benefits”.

ii) Other employee benefits such as Leave
Fare Concession, Milestone award,
resettlement benefits, sick leave etc.
which are defined benefit obligations
are provided for on the basis of an
actuarial valuation in accordance with
AS 15 — “Employee Benefits”.

iii) In respect of overseas branches,
offices and subsidiaries, the benefits
in respect of employees other than
those on deputation are valued and
accounted for as per laws prevailing in
the respective territories.
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13.
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AT & eyl ot Wi o9d queR 9w g S
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T 1 FA M AR T T 1 AT M|, 1961 T
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TR YT TR FT S TAUT SMRARTT T = o7 Freafeon
forar wmar %1 3O fagelt wmafeEl gRT Wafum <O % W
AT TR SR ST el T SRt bl e & T S7rer 2 |

W) IR T GHENH § a9 & < TIfid T 37 ar <Fer #
TRt A AT € | I o ¥g T AN T qel AW
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ST € | o T St ARG T A A1 gl AN HT ST AT HT
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13)

14)

15)

16)

SEGMENT REPORTING:

The Bank recognises the business segment as the primary
reporting segment and geographical segment as the
secondary reporting segment in accordance with the RBI
guidelines and in compliance with the Accounting Standard
17 issued by Institute of Chartered Accountants of India.

LEASE TRANSACTIONS: (